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$(5,%/1,)76
6 FRSH DQG $ SSOFDVIRQ
7R SURYIGH UHTXILHP HOW IRUMDIH X\VH DQG SURSHURSHIDWRQ R DHUDODW DQG VAWRUAW

7KL DSSOHV R DOBFDARQY RUSURMFW IQYRAIQ) WH XVHR VAMRY QW H WIME®! ERRP

SOWRP V DHUIDODGEHY DWAXOWQ) ERRP SOMRWP V' YHWADOMZ HY RUDQ FRP EICDWRQ
WHIHR

, P SGP HQUDMRQ

VY WH UAVSROUELOW R WH P DQDI HP HQAKR DGP IQMMUWLY SURAHGXUH |, WY WH
UAVSROUEIIW R DQ. HP S® HH RUFRQADRRULQYROHG VR DAKHUH I X R WLV SRIR
* HQHUDCB HTXLLHP HQW

( TXISP HQAB HTXWUHP HQN
$ $HIDODW DFTXIUHG | RUXVH DIWU- DQXDU VKDOEH GAMJI QHG DQG
FROWKPWMG [Q FRQIRUP DQFH Z WK \WWH DSS@DE®! UHTXIUHP HOWV R WH $P HUFDQ
1 DARCDCB\BQEDUEY | RUOHKIE®! 0 RXQIMG ( BIYDWY) DQG5RIAY : RIN3OWRP V'
$16, $ IQFOQQI DSSHAA[  3URAHGXUHV
% / LW P XKW H \WEQEDUG J XDUEDIO XQBMW/ \VSHALLFD® HTXILHG B\ WH
P DQXI DAXUHU

( TXISP HQAD RALIEDARQY
$ 1HYHUIHG P RAL DQ DHIDODWRUXVHY RIMHUWDQ WRH LOMQGHG B\ \WH
P DQXI DAXUHU
% $Q P RALEDARQY IRUXVHY RIWMHUWDQ WRVH LOMQGHG E\ \WH P DQXI DRMUHUP XWW
KDYH DXWRU] DARQ | URP \WH P DQXI DRMUHUWDWLY FHWWIHG 1Q Z UMEY)
& $SAMDIRQR WH IQUXOWG SRIRQ R DQ DHUDODWMDAP D UHGXPH WH IQUXOWL
YDOH LV CRASHUP MG

" REXP HOAMRQ

$ 7KH P DQXI DPMUHLY RSHIDAQ) LOVAKPARQ P DQXDCOP XWAEH DYDIDE®! RQ VW
% ) LGV WH | RTZ 1Q) GRAXP HOW 1Q WH 6KRS 3URMPW HDEM DQG 6DIHW ) B
&RS\ R WH FRYHUSDIH R WH 0 DQXI DRMXUHUV 2 SHIDARQ 0 DQXDO

7WDIQQ) GRAXP HOBMRQ
/ VAR DXWRU] HG HP SB HHV

' DO IQSHARQY
2 SHDRU7 WDIQQ]

$ 2 QD WDIQHG DQG DXWRU] HG SHYRQRHIDUH DARZ HG R RSH.DWA DHUDODW
0 DQMDQRH DG, QSHARQ
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$ , QUSHPAIKH XQWRUXQUD H FRQAWRQY HOFK GD\ SURUVR X\VH 8 QW WDWKDYH EHHQ
@P DJHG RUZ HONHGHG IURP DQ FDXVH P XVWEH VENHQ RXAVR VHIYLIEH XQADUHSDILY
DUH FRP SBWG
% 7HWINMH QWARQARY HYHY D\ SURUVR RSHIDARQ R HQUXUH WH. DUH IQ\DIH

ZRINQJ RGHU

) DOBURMPRQ
$ : HDUID@SIRMPARQ IQWH IRPP R DIX@ERG KDUQHW DQG OQ DUG DMIFKHG VR WH
P DQXI DRMUHV SUAVFUEHG DQFKRUIDIH SRIQW
% ) DOSURWIPRQ IV QRAIHTXILHG | RUVAMRY
6HV\8 S

$ 5HTXIUHY WDWERM G&Z HJDQG SDMRP  FRQARY EH SOIQD P DUNHG DV R WHU
IXQPARQ
% 6XUH WH URX\WM VR EH WDYHBIG P P HADMY SURUVR WH Z RUN WIS R FKHAN IRU
RYHKHDG REVAKPARQY KRBV 1Q SDYHP HOAVMBSHY GWKHY RURWHUSRWMQWDO
KD} DBV
& GHWIMH ELDNQ) M VMP EH RUH HBIYDWD) WH EDWHW
, QUMY KHHOFKRAN EH RUH XMQJ DQ DHUDODWRQ DQIQFECH  SURYIGHG WH. FDQ EH
\DHO IOAB®G
( ( GRAIED® J URXQG RUEDUIFDGH DHUDOBW Z KHQ Z RINQI QHDUHQHU [} HG @QHV RU
HTXISP HQADQG FROUGHUWH @WIR EH HQHU [} HG HTXISP HQW

2 SHIWRQ
$ 6VEQGIILP ® RQWH IBRUR WH EDWHAWZ KHQ Z RINQJ 1URP DQ DHUDCDW6ELMGD) RU
FOP EIQ) RQWH HGJHR WH EDWHADQG RUXVH R SOQW OGEHY RURMHUGHYIERV
IRUZ RUN SRUMRQ DUH SURKIEMMG
% 1 HYHUH FHHG WH ERRP DQG EDVNHWEDG @ W VHWE\ WH P DQXI DRMUHU
& ' R QRABDW HTXISP HQAEHE HHQ D SRBI RUMAKRMUH DQG DQ DHUDODWZ KIB! DQ
HP SB HHZ RINQJ 1URP WH EDVNHWLY Z IWIQ UHDRKIQ) GMBIGRH R HOHUII HG
FRQGXPRY RUHTXISP HQMNDWDH QRAFRYHUHG Z W LOUXOWY SUIRMPRYH
HTXISP HQW
' R QRARSHIDM BZ HJFRQARY XQBW SHUP MIRQ KDV EHHQ REVBICHG ILRP WH
HP SB HH IQ WH EDWHWH FHSWQ FDVH R HP HIHQR
( $HUDODVWAKAN P XVACRAEH P RYHG Z KHQ WH ERRP 1V QRAWHPXUHG 1Q WDYHID
SRVMRQ DQG Z W Z RINHY 1Q WH EDVNHW
) $HUDODGEHY P XWAEH VHRXUHG 1Q WH WDYHIR) SRUMRQ E\ WH BFNQI GHYIFH RQ
VRS R WH WXAN FDE DQG WH P DQXD® RSH.DWG GHYIEH DAVMH EDVH R WH OGEHU
EH RH WH WKAN LV P RYHG | RUWDYHO
* 04O R VR DQRWHUMAKPXUH RUSRBI Z KIBI Z RINQJ IURP \WH QWY QRASHP IWMG
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6HAXS D W DORRXUH | RUMDICHHV VR IR WIURXIK 6 HVWIH FRXUMH XS VXK WDWADICHHY GHHG R
SHURP DOXQANRQVR (GIYDMG: RIN3OWRPV HJ EDANQ WMQI GDG DQG SOARQ IW
PRYIQ) ZIW ®DG P RYIQ] WURXIK D EQG VSRWKDQEAIY D SHEHWMAIDQ DSSURDHKIQY YHKIE®!

HN

127( VWKS WHFRXUHIQDVOHDUD DZ D [URP RWHY DQGWDIIIE $6685( DQDUH VXSHYVHG

B\ D FRP SHMQASHYRQ DQG KDYH WHP  FRP SBM WHUHYDODWRQ RQD DIWUWHUWDIQQ) DQG
Z KHQ FRP | RWIZE®! Z [V \WH DHUDODV\RUHBIYDWMG Z RIN SOAWRP

(P S® HH BBBBBBRRBBERRERRRRERRBRERRERERE ( YDXD/RU BRRBRERRERERREREREERREEEREE
' DM BBBBBBBBBBBBBBBBEB $HIUDCOWIGHR TXI] UMMHZ CDM BBBBBBBBBBEBEEB
( P SB HH Z IMMQ WAMASDAHG <HV BBBBB 1 R BBBBB
(9$/8%$7,21 ,7(0 <(6 12
' RHV SUH LQVSHAMRQ VR P DQXI DRXUHUUHTXILHP HOWV R HTXISP HOABBBBBBBB
. QRZ VHTXISP HQARSHIDAQ) DQG P DQXI DRMUHULQMKFWRQY DQG @ VDARQY BBBBBBEB
" UYHV DADFRHS\IE®! \SHHGY BBBBBBEB
$WXUHV JRRG YIMEIOV SURUVR P RYIQJ WURXJ K WDQUMRQ SRON BBBBBBEEB
/ RRNV EHKIQG EH RUH DQG Z KIBI EDFNQ) BBBBBBBB
2 SHIDWV HTXISP HQAWP RRM® Z IWRXWDELXSWP RYHP HOABBBBBBEB
9 HULIHV BDG FDSDAW DQG SUHYHQW RYHWEDAQ) R @BBBBBBEB
/| RZHY @WZ KHQ P RYIQQ) BBBBBBBB
8 VHV | DOSLRMPARQ DQG QHYHUMBIQGY RQ WD RUP RYHV RAWR Z RN SOMRP BBBBBBBB
* XDUEUDY 1Q SOFH DQG J DMV OWAKHG BBBBBBEBB
6®Z \V DADDADQMWRQ SRQN BBBBBBEB
6VRSV DNEQG VSRW EH RUH SUIRAHHAQ) BBBBBBRB
. QRZ V DQG QHYHUH FHHGV SRAMG Z HIKWIP IW Z W JHDUBBBBBEBBB
$WWXUHV FRQARY DQG DOP V DUH RSHUDAYH BBBBBBEB
$\WWXUHV D FBDUSDM R WDYHCEH RUH LDIMQJ \WH @\\BBBBBBBB

9HULIFDWRQ R FBDUDQRH QHDUSRZ HU@CHY BBBBBBEB
$ZDHR QHHG IRUGAN RAWRUP DIQMQDGRH RUZ RUN BBBBBBEB
) RUIXHI  NQRZ VR FROARQLIQUWRQ\RXUAHV HJ WP RNQ) HQIIQHRII HW  BBBBBBBB
. HSV$// RAMR IDO]RHDQGIZ D 1LRP HBIYDMG SOMRUP  BBBBBBBB
0DQMCQ/ |HMWR FBDUDQH Z KHQERRP 1V IDVHG BBBBBBEB
: DWKHV | RURYHKHDG KDj DBV HBPWIFDO DQG SIQRK SRQN BBBBBBRB
3URSHUSUHFDXWRQY VR VKXWGRZ Q DQG FKDUH @QWIL QHFHWDY  ®Z HUDQG
UP RYHNH  Z HDLW WNQ DQG H H SIRWPARQ Z KHQ KDQGI EDWHAY BBBBBBBEB
7 DNHV SUHFDXWRQY | RUHQMUQ) HFBVHG VSDRHV DQG SUHYHQW H KDXWWH SRVXUH BBBBBBBEB
([ FHBQAXVH R FRQARY BBBBBBRB
2 WHUREVHYDARQY
BBBRRBEERRBRERRERERRERRRRERRERERRERERRERRRRERRRRERRERERRERRRRERRRRERRERERREREE
BBBBEBEEERBEEERREREERERRERERREEERREEEEREEEERERREEERREEEEREEEERERREEERREEEEREEEE

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBEBBBBBBBBBBBBBBBBBEBBBBBBBBBBBBBBBBBEBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBEEB
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$®DQFH\ DSQFDFly Q

SURSRUARCQDUUHTXIMWRY SDUD HOXVMR VHIXWR \  HOFRUWHAR | XQARCQDP HOR GH OV SOWIRWP DV
DpUHDV\ HBIYDGRUHV GH WD
( VWR VH DS@D D WERV &Y GJDUHV R SR HARY TXH [P SOrXHQ HOXVR GH HBIYDGRURV GH WD

SOWIRP DV GH ElD R H WME®! IVADBIDY DpUHDV SOV RUWP DV GH EUWD) R DWFXOCR  VRUHV
YHWDBN R FXDOXIHUARP EICDHY Q GH MRV

, P S®P HQVDFLy Q

(V UAVSRQVDELEEDG GH @ GUHAY Q DGP IQMADUHVM SURFHAP IHOR ( V UAVSRQUDELTEDG GH
FXDOXIHUHP SBDGR R SIRYHHERUIQYRADGR FXP STUSBICP HOM FRQ WD SROAFD
5 HTXLMVRV J HQHLDGBNV

( TXISRV UHTXHUCGRY
$ / DV SOWIRP DV DpU-DV DGTXIUGDY SDUD XVDUGHSXpV GHO  GHHQHR CGH
GHEHJ Q HBUGMKDADV\  FRQMAKIGDV GH FRQRIP 1GDG FRQ B UHTXIMVRY DSTFDEGN

GH O $P HIFDQ 1 DARQDCBVEQEDGY SDUD 9 HKIE®! 0 RXQMG ( BIYDWY DQG 5 R
. RIN3OWRWPV  30OWIRP DV GH 7WEDVR SRU( BIYDRY Q\ 5REAYQ 0 RQEGDV H

OHKIFX®Y $16, $ LQFON HQGR HODSpQAFH 3URFHAP IHORY

% / DV SOWI RUP DV GHEHQ XWI) DUEDUDQA@Y HWQEDUD P HQRV TXH HJ DEUFDQM
UHTXIHWD HVSHRILFDP HOM RAD FRVD

0 RALIFDARQHV GH HTXISRV
$ 1XQD P RALOXH XD SOWI RWP D DpUHD HQ FDP SR SDUD XVRV TXH (RVHDQ &V

SUHYIMRY SRUHJ DEUFDQM
% / DV P RALIFDARQHY SDUD XVRV TXH QR VHDQ &V SIHYIMRY SRUHA DEUFDQM GHEHQ

WIQHUDX\RU] DAy Q FHWLEDGD SRUHVAUIMR GHO DEUEDQM
& 1R \H SHP WQ OV DBMIDARGHY GH @ SDUM DIMDED GH XQD SOV RUP D DpUHD TXH

SXHIDQ UHGXHUVX YDRUDMDOM

" RREXP HQEHY Q
$ ((OP DQXDOCH LOMKFARGHY GH RSHUDR Q GHO DEUFDQWM GHEH HAWBUGVSRQE®I 1Q
VVX

% $UKLYDUBY LI XIHOMY GRAXP HQRV HQ HO' HIDVR GH 6DOG\ 6HIXUGDG GHO
3UR HAR &RP SD
&RSID GH @ SRYBED GHOD DQXDOCH 2 SHIDAY Q GHO) DEUFDQM
' REXP HQEFly Q GH FDSDRAMIF Q
/ D GH HP SBDGRV DXARU] DERV
, QSHFARQHV GDUDV

&DSDAWHY Q GHCRSHIDGRU
$ 6RB HOBHYRCDOFDSDAWCGR \  DXWRUL DGR SXHEH RSHIDUSOW RWP DV DpUHDV
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0 DQMQP HOR H IQVSHAHY Q
$ , QSHARDUD XQGDG SDUD GAWRBUFRQAARGQHY LOVHI XUDV FDED GD DOMV CH
XWM) DU / DV XQGDGHV GDx DAV R GHELOEBICDY SRUPXDIXIHUP RAYR GHEHQ UHWDUH
GHOHYIFR KDWI TXH VH U-DTFHQ @V UHSDUIDARQH
% 3UREDUGY FROARBN GH HBIYDR Q FDED GD DMV GH @ RSH.DAY Q SDUD J DUDQW DU
TXH IXQARGQHQ GH P DQHD VHI XD

3URWFAY Q FRQAD FDICDV
$ 8\VDUSURMAAY Q FRQAD FDIGDV HQ |RWP D GH XQ DUpV GH FXH.SR FRP SBMWR\ DP DUH

FRCHAIGR DCBEXQR GH DOFON SUMRUIMR SRUI DEUFDQM
% / D SIRWAHY Q FRQAD AV (R HY REQ) DWRUD SDUD OV WHLIDV

3UHSDUDAY Q
$ SHTXIHH TXH B FROARBY IQHIRHY\ GH @ SOWIRWP D WQIDQ VX IXQRYQ
FOUDP HQM P DUFDCED
% 6XSHYLMDUD UK\WVB SRUD TXH GHEH YIDNMULGP HADVEP HOW DQW GHOYLDW SDUD
GHMABUREVWKFARQHY DpUHDV DI XMILRY HQ HOSDYIP HQR  SHOAHQMY ] DQUV X
RWRY SHIJ LRV SRIMQADBN
& $PRYDUHOMMP D GH | UHQDGR DOWMV GH HBIYDUD FHD
, QMEDUDV FXx DV GH @V XHEDV DMV GH XWE) DUXQD SO RWP D DpUHD HQ XQD
SHQAHM MHP SUH TXH VH SXHEDQ IOABOUGH P DQHWD HI XD
( &RQHARUHPRMEDP HQM D WALD R EDUIFDUHQ @V SO RUP DV DpUHDV DOADEDNAU
FHUMD GH @QHDV R HTXISRV GH DO Wiy Q \ FROMGHIDUD @ SOMIIRWP D FRP R XQ
HTXISR HQHU 1} DAR

2 SHDAYQ
$ 3DWDUH [P HP HOWM HQ HOVXHR GH @ AHWWD DOADEDNMUGHVGH XQD SO RWP D DpUHD
( VWV SURKIELGR VHQBWH R FRODWH GHOERWEH GH @ FDQDWE Dt FRP R HOXVR GH
WEGCH HVADBLDV X RAWRY AVSRMYRY GH SRMEy Q
% 1 XQFD VREUHSDVDU®Y @ MWV GH FDUID GHOEW R\ GH @ RHWI LQAFDGRY SRUHO
| DEUFDQM
& 1R SDVDUHTXISRY HQAH XQ SRWM R HVAKRMUD\ XCD SOV RUP D DpUHD P IHQADV XQ
HP SBDGR TXH WDEDND GAVGH @ FHWE HVN DODBDQRH GH FRQGXPRUHV R HTXISRY
HQHLI [} DGRV TXH QR HWQ FXEIHYRY FRQ HTXISRV GH SURWFAY Q DIMDQM
1 R RSHIDUBY FRQARBN LQ HIRIHV D P HQRV TXH HOHP SBDAR HQ @ FHWE & KD\ D
DXVRU] DER H FHSWR HQ FDWR GH HP HUHQAD
( 1RVHG-EHP RHJD SOWIRP D DpU-D VLHOEW R QR HVIV DVHI XUDGR HQ SRVFly Q GH
YIDVH\  FRQ WDEDNIGRIHV HQ @ FHD
)/ DV HVFDBLDV DpUHDV GHEHQ | INMYVH HQ @ SRVFly Q GH YIDWH P HADQW HOGVSRVMYR
GH EGTXHR HQ @ SDUM \XSHURUGH @ FDEIQD GHOFDP lyQ\ HOGVSRVMYR GH
DFARQCP IHQR P DQXDOHQ @ EDVH GH @ HFDBLD DQWV GH TXH HOFDP lyQ \VH P XHYD
SDUD YIDIU
* 1 R HVIV SHUP IWER HOXVR GH FRUIHDV FRQ RAD HAKPMUD R SRAM P IHQADY \H WDEDD
GHVCH ©® SOWIRP D
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&UHH XQ SHTXHXxR FXUVR SDUD TXH UHDOLFHQ ORV DOXPQRV 'L
DOXPQRVY GHEDQ UHDOL]DU WRGDV ODV IXQFLRQHVY GH RSHUDFL
HOHYDU OD FDUJD \ FRORFDUOD PRYHUVH FRQ FDUJD PRYHUVI
XQ SHDWyQ TXH VH DSUR[LPD DO YHKtFXOR HWF

127$ UHDOLFH HO FXUVR HQ XQD ]JRQD VHIJXUD OHMRY GHO WU

TXH WRGRV VHDQ VXSHUYLVDGRV SRU XQD SHUVRQD FRPSHWHQ
VROR GHVSXpV GH OD FDSDFLWDFLYQ XQD YH] TXH HVWpQ FyPR

(PSOHDGR BBBBBBBBBBBBBBBBBBBBBBBBBBBBBB (YDOXDGRU B
JHFKD BBBBBBBBBBBBBBBBBB JHFKD GH UHYLVLYQ GH YLGHR FX
(O HPSOHDGR DSUREYy OD SUXHED HVFULWD 6t BBBBB 1R BBBBB
(/(0(172" ( (9%/8%&,116E12
5HDOL]D LQVSHFFLYQ SUHYLD VHJ~Q ORV UHTXHULPLHQWRYV G
&RQRFH LQVWUXFFLRQHY GH RS GHO HTXLSR \ OLPLWDFLRQH
&RQGXFH D YHORFLGDGHV DFHSWDEOHV BBBBBBBB
9HULILFD YLVLELOLGDG DQWHY GH PRYHUVH D WUDYpV GH SX
0 LD KDAD DW V DQMV\  GXUDQM HOUHWRAHVR BBBBBBBB
2SHUD HTXLSR VXDYHPHQWH VLQ PRYLPLHQWRYV DEUXSWRYV B
9HULILFD OD FDSDFLGDG GH FDUJD \ HYLWD OD VREUHFDUJD «
%DMD OD SODWDIRUPD DO PRYHUVH BBBBBBBB
8WLOL]D SURWHFFLYQ FRQWUD FDtGDV \ QXQFD VH SDUD VREL
IXHUD GH OD SODWDIRUPD GH WUDEDMR BBBBBBBB
%DUDQGLOODYV HQ VX OXJDU \ SXHUWDV WUDEDGDV BBBBBBB
'LVPLQX\H OD YHORFLGDG HQ WRGRV ORV SXQWRYV GH WUDQV
6H GHWLHQH HQ ORV SXQWRV FLHJRV DQWHV GH FRQWLQXDU
&RQRFH \ QXQFD VXSHUD ORV OtPLWHV GH SHVR SXEOLFDGR\
&RPSUXHED TXH IXQFLRQHQ ORV FRQWUROHV \ DODUPDV BBB
&RPSUXHED TXH KD\D XQ SDVR GHVSHMDGR DQWHV GH HOHYLE
9HULILFDFLYQ GH GHVSHMH FHUFD GH OtQHDV HOpFWULFDV E
&RQVFLHQWH GH OD QHFHVLGDG GH ORFN RXW SDUD PDQWHC
3DUD OD FDUJD GH FRPEXVWLEOH VDEH FRQWURODU IXHQWF
S HM QR IXPDU PRWRU DSDJDGR HWF BBBBBI

ODQWLHQH D 72'26 IXHUD GH ]RQD GH FDtGDV \ DOHMDGRYV GF
BBBBBBBB

ODQWLHQH SLHY GH GLVWDQFLD FXDQGR HO EUD]R HVWi OF
SUHVWD DWHQFLYQ D SHOLJURYV HOHYDGRV \ HOpFWULFRV \ C

BUHFDXFLRQHY DSURSLDGDV SDUD DSDJDU \ FDUJDU OD SOD\
QHFHVDULR EDMDU \ TXLWDU OD OODYH XVD SURWHFFLYQ SDL
PDQLSXODU OD EDWHUtD BBBBBBBB

7RPD SUHFDXFLRQHY DO HQWUDU HQ HVSDFLRV FHUUDGRYV \
([FHOHQWH XVR GH ORV FRQWUROHY BBBBBBBB
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2WUDV REVHUYDFLRQHYV

BBEBBBBBBBBBBBBBBBBBBBBBBEBBBBBBBBBBEBBBBBBBBBBBBBBBBB
BBEBEBBBBBBBBBEBEBBBBBBBBBEBEBBBBBBBBBBEBEBBBBBBBBBBBBBBBBB
BBEBEBEBBBBBBBBBEBEBBBBBBBBBEBEBBBBBBBBBEEBBBBBBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBEBBBBBBBBBBBBBBBBB



"1#+). *52902%% 4)/ . | . $R' /. /- )#3%! 5! 4)/ .

3 !

>N 3 , 0 :
| N6 QNN

QNN

Q
$N\3 QNN
Nt

&N N
N 4

" N N

AN 7 %
I N¢# N

#Nb N

>N Z# *

2N 2 & ! [ Z# : 4 [ N
g2 & !



"1#+). *52902%% 4)/ . | . $R' /. /- )#3%! 5! 4)/ .

BN - -
I N Q Q

" No |

f7-3% g =

>N Q
?N7

@V



"1#+). *52902%% 4)/ . | . $R' /. /- )#3%! 5! 4)/ .

>Nb

?Nb

o 9~

AN

732982

FNb
>; Nb

>>N
>?N#

7 #

MMMV MmwvwwwwvvivvvvivivvM
Q P93 . /
e

e
e

e

e
e
e
e
e
e



"1#+). *52902%% 4)/ . | . $R' /. /- )#3%! 5! 4)/ .

! | PH# 7 # f g

>BN

~ o o
()

>CNb A
>DNvo



02%% #)' . $%, 9%B)/ . 9B $%9B0! ,$! 996! ,5!' #)*. &' /.1 - )#!

%

% 4 -1
% & 2 4 f7 - 3%g m

>N Ou , 3

I No

QN NQ Q Q Q N
H#N2 f

$N

N ND Q N

?N
I No

>N2
PN

=2

AN " " N
BNb N
CN%

I'N6 Q

>No Q Q Q N

AN % , 4



02%% #)' . $%, 9%B)/ . 9B $9%9B0! ,$! 996! 5! #)*. &' /.1 - )#!

>ND Wo " 0 " 4 W
4\ % Uo " & 2 U u
0 " U N

g W & 2 U

N
BN ' - e
I'N Q Q
N

"N | | é

f7-3% g P
>N " Q é
?NAo



0296% #)* .

>N,

>7N,
>@ti3

$%, 98)/ . 9B $%vB0! ,$! 99! , 5! #)L. R /.1 )#

# " % " 4 #
MvvVMVMVIMVMMMVMMMVMMME MMVMMVMMVM

MVWMMVMVIVVMVMVIVIVR MWVMVMVWVMVMVIVM
Q  P3
e
e
€ e
e
?Nd, P
u e
e
e
e
e
e
ANI% e
BNI% e
CN( é e
DINd( e
ENJ3 e
FN% e
e
>>Nd( e



I IRER ]
1, 51#)L. R /.
). $%, 98)/ . 9B $U0@0! , $! 996! 5! #)
0296% #)! . $%,

f
#

# " % 4

N | p
] 'R,

3
>ANd3

>BNY, 1

>CNY,

>DN

d% I é
Q
o(

d(



&21),1(" 63$&( (175<
6 FRSH DQG $ SSOFDVIRQ

7KLV SURFHGXUH DSSTHY R DORSH.DWRQY LQYRIQ) FRQIQHG VSDRH HOM  DQG LV IQMOQGHG R SIRWFW
HP SB HHVIURP WH KD DBV R HOAI LOR FRQIIQHG \SDAHY $ FRQILQHG \SDRH LV

/ DU H HQRXIK | RUSHYRQQHCHQM
+DV @ WG RUUHVIEMG P HDQV IRUHQAI RUH IW
,V QRAGHVLI QHG | RUFRQADXRXV REFXSDCR

([DP SBVDWHSIW YDXW VN MHZ HY M WMP V' DQG KRSSHY/

$ QRQ SHWP IMWSDFH LV D FRQILCHG \SDFH WDWGERHY QRASUIMVHQADQ. SRIMQADCKD] DUV QRUZ L@
WH Z RIN SHURUP HG WHHQ FUHDW D KDY DUERXV FRQAMRQ

$ SHWP IWHT XLWLHG VSDFH LV D FRQ LQHG VSDFH WDWP D SUHVHOARCH RUP RUH SRIMQADO

KD} DUV IQFOGEQ) KD} DUERXV DR RSKHHV 1ILH H SBMRQ HQIXTP HQWHQADSP HQWHBRMEDO
P HAKDQEDO RUDQ. RIMHUVHURXY KD DG, WY DGYIVHG WDVWKH 3HUP MDSSURDK EH XVHG | RUDD
FRQILCHG VSDFH Z RN DV D P HDQV VR HYDODWM DQG SURSHUD FRQARCKD] DUBY SUMHQWV
3HWP IMIHTXILHG FRQ LOHG VSDRH KD DUBV IQFOGH UMW R 1D AXWKIQI DVSK\ [ IDARQ [1LH
H SBMRQ FKHP IFDCH SRWXH HQIXTP HQNVGRZ QQJ HBPARPMRY RUGMWP HP EHIP HOW
7KLY SURFHGXUH DSSTHV VR DOBHIP IMIHTXILHG FRQILGHG VSDAH HOAI DRAYMEV SHURUP HG B\
HP SB HHVRUDQ. FRQADRRUDQG RUVKEFRQADRRU
( QM RAFXWY/ Z KHQHYHUDQ ERG. SDWAFLRWHY WH SOCH R HOAI R WH VSDPH Z KHQ WH LOMOQW
IV VR HOMU
,P SGP HODVRQ

, P SOP HOMRQ R WL SIRIWDP IV WH UHVSROMEIOW R WH RQ MW 0 DQDIHU
3 LRFHGXWH

7KH ( QA 6XSHYIVRUIRUWH 2 SHIDWRQ LV WH RQ W 0 DD HU
$ 7KL SHIRQ LY UNVSROME®! IRU
' HMUP LQQ) KDJ DUBV DQG SRMOMDCH SRVKUHV R WH FRQIIQHG VSDRH DQG FUHDWG E\ Z RN
R EH GRCH 1Q WH \SDFH
2 QUMM YHILIEDARQ R DFFHSWIE®! HOAI FRQAWRQY SURUVR HOMX
$\WJIQQ) DSSURSUDWD WIIGHG DQG P HAFD® TXDOUHG SHYRQGHOR WH SURMPW
+DVIQ) NQRZ BIGIH R UHTXIUHG FRQILCHG VSDRH HOW SURFHGXUHV DQG HTXISP HQW
+ DV WH DELOV R UHFRI Q] H DQG WMAKD] DUERXY D RVSKHUHV
7WDIQQ) RQDQG SHURWP 1QJ D WRURXIK KDJ DG DWHWP HOWVVHHS$SSHE[ $ R WH
\SDFH DQG R WH Z RIN WDWZ L@EH SHURP HG WHUHO



&21),1(' 63%$&( (175<

8 QGHIMIQAQ) DQG H SOIQQ) KRZ VR H HRX\WM D &RQILQHG 6SDRH 3HP MDY Z HGDV DQ\
RWHUUHTXIWHG SHIP W VXAK DVD+RW RN SHIP W) DOBLIRMARRQ 7 UHQRKIQ) DQG
6KRUQ) 5HTXILHP HQW

( YDODAMY Z RIN 1Q SURFHW WWRSSIQ) Z RUN DV QHHGEHG DQG VENQ) FRUMARYH DPARQY Z KHQ
FRQAWRQY FKDQIH
&RP SBMQ DOIQWICODQG DQQXDOUH UMVKHUMDIQIQ)V DQG SUDPWAQ) DOBDUHGS DV D
FRQIQHG VSDRH ( QM 6XSHYMVRU
3HP AW VWP
D 8WDHWH &RQIIQHG 6SDFH ( QM &RQARD. RUIWKHHWDQG 3HP MWIRWP V' $SSHOAFHV'$
% |RUSH.P VWSDFH HOAI HYDODWRQ DQG HREQAKP HOAR UHTXILHG FROARY
E SHTXIWH&RQIQHG 6SDFH ( QA 3HIP W VR EH MXHG DABDWIDAK \KUVE. WH
( QA 6XSHYMRU
3RV
D ' DQHJ &RQIQHG6SDFH ( QMUE\ 3HP M2 QD MJQV DUH VR EH SRWMG DAIMH

HOAI SRIOAR DOARQLICHG \VSDRHV

&RQICQHG 6SDFH ( QA 30QQQ
$ 7KHHOAI VXSHYDMRU
SRQEFW | DAV UHSUAVHOMAYHY VR J DIKHULQ RUP DWRQ DERXWINMH FRQIQHG VSDFH Z RINWR
EHGRCH P DIMUD®Y R EH XVHG 1Q WH FRQ IQHG \VSDFH
8 WD) HV WH &RQIQHG 6SDFH ( QA &RQARD. RIWKHHWDQG 3HP MIRP V. $SSHOAFHV'$
% IRUSHUP WWSDFH HQAI HYDODWRQ DQG HWEEQKP HOAR UHTXILHG FROARY
SWHWHY Z KHMHUWRVH KD} DUBY WDWRUHDW WH  SHUP IHTXIUHG FRQILQHG \VSDAH  FDQ EH
HIP [QDWG Z WRXWHP SE HH HOAI LOR WH VSDFH  DQG UHAVSHRARYH FRQARY \R HIP [QDW RU
SURSHU® FROAROMHVH KD DUBV
, GHONIHV DQ. SRMQADAP P HADWD GDQIHIRXV VR @H RUKHDWM. DR RVSKHUE KD} DUBY DQG
UHTXLUHP HQA VR FRQARCH SRVXUH VR Z RINHLY/
" HMUP IQHV UHVAXH UHTXIWUHP HONV IRUWHVSDAH 1L VR G-MIQDWG DVD  SHUP IMEHTXILHG
FRQILQHG \VSDAH  DQG DWXUHY UMVSRQH WDIQQI DQG HTXISP HQALY HIHPARYH
$UDQIHV I RUTXDDIHG DQG DEHTXDM QXP EHY R ( QADQW DQG $WMQGEDQW
2 EVQV DQG DWXUHV WH &RQILQHG 6SDFH ( QM DQG+RW RN 1L DSSTFDEG! SHUP W DUH
IXE DQG DAFXUDWD FRP SOAWG

, GHQMNIHV DOHTXISP HOWIQFAQ]) SHYRQDOSURMWARYH HTXISP HQW QHHGHG IRUWH NRE [V
UDG DQG RO
&RRUECDWV FRQ LOHG VSDAH HOA DRAMWAY Z I RIHUMWM HP S&\ HY WDWP D\ EH
DIHAMG B\ WH HQM DQG WDADQY. RN IV ARP STDQAZ IWK WH SHUP IWDQG WDWiH
SURAHGXUHV R WH FROADRRY DAD P IQP XP  FRP STHV Z IW WLV Z UMIMQ SURIUDP
% 3UHSDUDARQ R FRQILIQHG VSDAH
, VRODWRQR WH \SDFH
D ' WQ FBDQ DQG SXWH WH FRQICHG VSDAH DV DSSURSUDM
E ,\ROW DQRP VR NCHWF DQG SRIMONO WRIHG HQHU\  IOUGH WH FRQICHG
\VSDAH IQFOIAQ)
1 ( GPWFDO
I +\ADXTF
1 0 HAKDQDO
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 7KHP DO
1 3QHXP DWF
1 +\ ADX@E
F , VROW DOIHY FDWY 1Q) IXHY @XIGY RUJDHV IQR WH VSDFH 3XUH DQG
DWXUH FBDQ DQG [UHH R UMGXDOP DWUDO
G ' HYHBS DIMLDM FROARY DQG DIILP WHUIXGRARQ | RUSIRWPARQ R HOADQW
IRUGQHY WDAP D CRAEH FROARDIG VXFK DV @HY WURXI K \WRUP Z DIMURU
\HZ HUYDXQWV
+ YDON @HV DV HHEHG
1P SOP HOADQ QHHEHG DOMLDW SUDPARHY VR DWXUH Z RINHUSURWIPRQ
H 3URYIGH EDUIIFDGHV DQG SRWIMH HOADGRH R WH \SDRH Z W D LI Q WD)
' DQIHJ&RQIIGHG 6SDAH’ R 1 RA( QMU RUHTXLYDBIQAZ REQ)
+ $CRHW WD IE FRQAROGHHGY DV Z HOY W DQ DSSWURYHG 7 WD LE 6DIHW
&ROARGBOQ
| 3URKIEMHQOM R FRP SUMWHG JDV R @GHWY 1Q D FRQIIGHG \SDRH
J $WWXUH WDAD UAVEXH SOQ LV 1Q SOFH DQG | XQRARQDO Z IWK DGHTXDW UAVSRQH
WP H EH RUH H HPXWQ) WH SHUP IMRUDERZ 1QJ HOAI
3HYRQDOBLRMPRYH ( TXISP HQW33(  DQG RMHUUHTXILHG HTXISP HQW
D 8MQ) WH &RQICHG 6SDFH ( QA &RQARQ RIMWKHHWDQG \ RXU- RE + O DUG $\WHWP HQW
VRRO HWEEQK DOQHHGEHG SHYRQDOSUIRMPRYH HTXISP HOV33( DG RMHUHTXISP HQW
QHEG HJ  YHOMDMRQ *) &,V P RQVRUQI IQWMXP HOV UHADRARQ DQG | D@ HDU
HJ UAW DQG DFFHW JHDU HF
E $WXUH DOHTXISP HOALY IQ UDG. VR XVH WM DQG FXUHONRQ LOVSHRARQY
F $WXUH DOVl DUH IX@® WDIQHG DQG FRP SHMQAIQ WH X\VH
G 6SHALLE RQWH 3HP MDTIHTXILHG HTXISP HOADQG UHYIHZ 1Q SUH HQM P HHWY
( GRMEDCHTXISP HOW
D 3URYIGH HBRMEDCHTXISP HOANDAP HAW WH HBPAIEDCFOWALIEDARQ R WH
DUD
E $WXUH DOHBRAIFDCHTXISP HQALY JURXQGEHG JHDULY IQUSHRMG DQG \VDIH IRU
XVH
F 8VH JURXQG | DXGAALPXMIQMUIXSWRY *) &,  IRUSRZ HUVRXUAHV
$W RVSKHUE \WVW
D ,WWVRXUSRIR WDAHQA Z LQEH SHIP MG RQD UL DR RSKHUHY DUH SLRYHQ VR EH \DIH
IRUHQAI Z IM{ DGHTXDM R\ JHQ FRQUEP LODQAGIYHY EHBZ DGRSWG H SRVXUH @ IW

DGBWWDQ  /RZHJ)@PPLEGI/IPIW/)/ P DQRICHG
E $W RSKHUH DHFRQUGHHG, P P HADMY ' DQIHRXV\R/ LHDQG +HDAK ,' /+ XQWD
SURYHQ RIKHZ VH

1, 1+ VEHICHGE WH 86 1 DAWRQDO QUMMM | RU2 FRXSDMRQDOS DI HA DQG + HDWM
1,26+ DVH SRUUH VR DLERCH FRQEP IQDQN WDAL QNHD VR FDXVH G-DM RU
IP P HADW RUGHD\ HG SHUP DQHQADGYHYH KHDAIK H | HRW RUSUHYHQNRVADSH | URP
VXAK DQ HYILRQP HQW
1 ([ DP SOV IQFOGH WP R\H RURWHUWR] IE FRQEP ICDQARRQFHOADARQY DW
X EHQWD KLIK FROFHOADARQY
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126+$ UHHIXOWRQV CHICHWH WP DV DQ DW RVSKHH WDWSRVHY DQ IP P HADWM

WUDWR @H Z RX@ FDXVH ILHYHWME®! DGYHWH KHDEM HIHAW RUZ RX@ [P SDIUDQ
IQAYIGXDO/ DELOV VR HVADSH [URP D GDQIHIRXV DR RVSKHWH
F $W RSKHHV P XVWKDYH DGHTXDW R\ JHQ
1 $P EIHQADIUDWHD GIYHOKDV DERXW R\JHQ * UDIMUWDQ v
UHTXILHG | RUHQAI EXWL 2 7( WAL WHUH LV G\ WDQ R\JHQ
WHUH LV DQRWHUJ DV RUYDSRUSUHVHQAMDAGHHGY R EH IGHOMIHG DQG
TXDQNIHG RUWH P HWULY QRAFDIEUDMG RUZ RINQ) FRUHAD
G $W RSKHHV P XVDOR EHVDIHIURP D |@P P DEIOV \WEQGSRQAZ I WH / RZ HU
)©P PLOEGI/ IPIW/)/ EHQ) GWWDQ UHTXIWHG
$2QFHDIDQ UL WHHIVDQ DP RXQAR D I@P P DEGI SUIVHQWIMADQ DITHRW
WH R{\ JHQ RUW] LEV BIYHY DQG P XVEH FRP SGMD HYDBDMG
H $W RSKHHV P XWWDOR EHVDIH IURP D37R] IF WBQGESRIQAZ W D RSKHHV
FRQEIQQ) B WDQ DSSTDE®! 2 6+$ DQG $&* , + HWEEQKHS H SRVXUH @ IW
| &DIEWDM ]HR DQG\VSDQ JDWHY P RQVRUQI HTXISP HOADQG UHFRG
IO RP DARQ RQWH' DO , QUAKP HOARDIEUDARQ ) RUP
+ 5 HARUG DOUVXOV RQ WH SHP WL Q DQG [QWDCY KHIH IQAFDMG
J 0 DNH IQWDCDWR RVSKHIE WMV R WH VSDRH $\WHW DOVHPRQV R \WWH \VSDFH
DQG FROMGHUYDSRUGHQMW R P DIMUDY WDWFRX@ KDYH EHHQ SURVHQW
K $WIFK H WQURQ SUREHV VR WH P RQVWRUQ) HTXISP HOVRUBGKQIWV R LGHW
\XELQ) P DMUDOR UHDRK DOVHPARQ DQG VR WH ERWRP Rl WH \SDFH
1) RUKRU] RQEOVSDAHV WH SUREH P D\ QHHG VR EH DFKHG VR D SR
L 7DNH DWW RSKHUE P HDVXUHP HQW LQ DOCHHEHG BFDWRQY VHAMRQY \IXE \SDRHV
R WH \SDFH
+ $@Z QHHEHG WP HIRUUHP RM \DP SBV VR UHDRK WH IQWXP HOAIR DWXUH
DFFXUA R CDD
M2 EVlIQ D UDAQ] IRUR\ JHQIIDWIRBZ HGE.  /)/ WHQIRUWR IE
FRQEP IQDQN R FRQFHWD DV DSSTDE®!

1 7KH DAHWP HOAR W[ LEV LV EDVHG RQ WH P DIWMUD® VWRUHG RUXVHG 1Q WH
\SDFH DQGDQ P DMUIDY H SHRMG VR EH XVHG RUSUAVHOAIQ WH
HYLLRQP HQW
N 5HRUG DOUHVXOV RQ WH SHIP WM Q DQG [QWDCZ KHUH IQAFDMG
O' HMUP IQH Il DFFHSWE®I HQAI FRQAWRQY H IMAZ I UAVSHRWR R\ JHQ /) /
DQG RWHUKD] DUERXV DW? RVSKHUIHV
1 ( YDODW WH KD DGV R DQ. P DIMUD® VR EH XVHG LQ RUDW RVSKHUHV WDW
FRX@ EH FUHDWMG GXUQJ WH Z RUN 1Q \WH \SDFH
$' HMP ICHWH P RQWRUQ) DQG YHOMDARQ DSSURDAKHY QHHGHG VR FRQARD
D@D RVSKHUE MWXHV
P 1 HOAl FROAWRQY DUH QRAIQ DFFRUEDQRH Z WK \WWH DR RVSKHUE UHTXIUHP HQARU
SHUP MUHTXIUHP HQW IQAFDMG  FRUMHAWKH FRQAMRQ V' DQG UWWMAEH RIH
SURAHHAQ
Q ,| DFRHSWEGI HOAI FRQAWRQY H MAVGHMLP IQH WH P HDQV | RUFRQADXRXY
P RQVRUQ) DQG FRP P XQEDWRQ DQG GRAXP HOBMRQ R UHDAQIV
R 0 RQMRUFROMXRAD IRUR\JHQ  /)/ DQG DSSTDE® W [EV 1L KRWZ RIN Z L
EH SHURUP HG 1Q WH \SDFH
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9 HOAMDARQ
D 9HQMMRQ LV UHTXILHG | RUDGHQMEN
E 2SHQODVP DQ RSHQQIV DV SRME®! [Q WH \SDFH VR DIG 1Q FIRW YHOAMDARQ
1 (' YDOXDWM DQG DAGUHW SRRUD FRQILIXUHG DUHDV VXE VSDRHV DQG WH YDSRU
GHOMEVR P DIMUDY VR DWXUH DGHTXDM YHOADMRQ R' DQDU-DV
F 1 HYHUYHQADW FRQIQHG VSDAHVZ W R\ JHQ
G 3RYGHIIYH  DUFKDQIHV SHUKRXU RUDWBDW AP IRUOWH \SDAHV
PIQP XP
1 3URYICH DABDW AP R DRRYH H KDXWWHOADMRQ | RUHDAK Z HOHURU
VRUFK RSHIDWQ) XQGHUD +RW RN 3HP MZ IWIQ WH \SDFH
H ,1 DQ P RRUHGHTXISP HQAY XVHG EH ViXUH WDWIKH H KDXWGRHY QRAHQMU
WH \VSDFH DQG QHYHUKDYH WL J HDURSH.DWY) 1Q D \SDFH
+ &DUFRQ P RQR] IGH P RQMRUQJ P D EH UHTXIUHG DV D W IE DV Z HODV
R\ JHQ FROMQWV
| 30FH YHOAMDMRQ JHDUDQG GXPWQ) VXK WIDARMGRHY CRAFUHDWM D KD DU E\
IP SDILKY) WH DFFHW  HJ UHAW RUYIMRQ DQG FRP P XQEDARQ Z W DMQEDQN
DQG HOA Al
1 ([ KDXVWR VDI H DUHDV DQG GR QRAGLHPAFRQAEP IQDQNV VR RMHUZ ROHY
J 8\WHIWWH H SBVMYH SIRR  DSSURSUDM HBPAIEDCHTXISP HQATRU-+ D DUERXV
$UDV EOWLIFDARQY HTXISP HOVIQFOGQ] YHOMDWY) HTXISP HQAMDAL
SURSHU® JURXQEHG Z KHQ H KDXWWAQ) 1@P P DE®I RUFRP EXWWE®! JDVAV YDSRWY
DQG GXWW IURP FRQILGHG \VSDAHV
SXWRU] LQ) WH SHP IW
D 3URUVRMIQQ] WH SHP IWWH HOA VXSHYIVRULY VR SHYRQD® LQUSHPAKH
\SDFH DQG VXURXQAQJ) DUHD DQG Z RINVR EH GRQH 1Q WH VSDFH  DQG UHYLLYZ
DOP RQRUQ]  YHOMDMRQ DQG RWHUJ HDUDQG P DIMUDD VR EH XVHG DQG
FRQIWP WDWD@CHAHWOW  SUHFDXWRQY KDYH EHHQ VENHQ DQG DOUHBYDQN
LI RUP DWRQ FRQFHLOIQ) WH HQAI SDUDP HMLY DUH GRAXP HOMG RQ WH SHUP W
E 7KHHM VXSHYMRULY VR FRQGXPAD VDI HW EUH Q) 1QIRWP Q) DOHQADQN DQG
DAMQEDQNV RN VSDFH FRQGGURYY UHYLHZ Z RIN VR EH GRCH 1Q WH \SDFH WP HR
SHUP MDQG FRP P XQIFDWRQ DQG UHVAXH SUIRAHGXUHY
F 7KHHOAI VIXSHYVRULY VR UHTXIUH WH HOADQAY DQG DAMQEDQW R HDFK
SUQMMHUGDP HV DQG M Q WH SHUP IW DQG RXWEH WH UVEXH SURFHGXUAV
G 7KH SHIP IV \R EH UMYIHZ HG DQG DI [ HG R D @FDWRQ QHDUWH \SDFH
HOADCQHH
( QM RSHIDWRQY

D 3URKIEMHOWN Z KHQ R\ JHQ CH IHHQNV I UHDWUWDQ GZ HJIOP P CEGI @P IW
DR RVSKHIHV W IF DERYH RMREQKHG H SRVXUH @P IW Z MWRXWSURSHU

UHVSILDRY HTXISP HOV RU," / + GIYHY DUH SUIVHQAQ WH \SDFH
+5H FODQ SXUH DQG YHQMDM \SDAHV DV QHHEHG DQG UH WARAIR DWXUH
WH DUH\DIH IRUHQA
E $WWXUH D VDIH DFRHW DQG HI UHW IV HABEQKHG

F /1P MHQAI VR TXDDLHG HOADQN QAMG RQ WH SHIP MDQG RQD |RUWH
SXLBRH V \WIWMG RQ WH SHP W
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G SHTXWH HOADQN \R IRZ D@B3(  HTXISP HOADQG SURFHGXWDOHTXILHP HOW

QMG RQ SHP IW
H $WIFK ERG KDUHW L UHTXWHG VR D @HEH DQG WH RMHUHQG R WH @H
@CH IV DMIFKHG VR DQ DSSURYHG DQRKRUSRQADQG P HAKDQIFDODWY) GHYIFH
RXWGH WH \VSDFH DAD@WP HY WH HQADQAY DUH 1Q WH \SDFH
| $WHQEDQAV DUH UHTXILHG VR UHP DIQ DWINH HQADQRH Z KHQHYHUDQ HQADQALY
LOGH WH FRQILQHG VSDRH
+ 7KH DAMQEDQAP D' CRAEH DWLI QHG RIMHUGXWAY WDAP D GMADRW
KIP KHJILRP P DIQEIQQ) XQOQMIXSWG FRQEPADQG FRP P XQEFDWRQ Z W
WH HQADQW
+ 7KH DAMQEDQAP D R@DM‘[IS\\AX(PRS%FRQIQ-GVS%I-QM DADQ RCH
1 ( DFK VSDFH P XVAKDYH IW RZ Q DAMQEDQW
& ([ MY WH FRQILQHG VSDAH
$\WWXUH D VDI H DFFHW DQG HI UMW I HABEQKHG
( QA VWil DUH R P P HADWO® HYDFXDWA DQG WH DAMOGDOAL VR RGHUHOADQAY R
IP P HADWD HYDFXDW WH \VSDRH Z KHQHYHU
D $W RVSKHUE FRQAWRQY FKDQIH
E $ QHZ RUSURKIEMG FROAWRQ RQ WH HOMI SHUP MGHYHBSV
F 7KHVXURXQAQ) Z RN DUHD EHFRP HV XQWDIH
G $Q PRQRIQ) LOMKP HOBWRQ UVEXH HTXISP HONV YHOMDMRQ HW EHFRP HV
FRP SURP MHG
H 3RWMEGIVi P SIRP VR H SRVXUH DUH QRMG LQ WH HOADQAV
| (QADQW H SUAWDQ WSHR FRQFHDQ UHIDWEQ) DY VDI HW RUKHDEM DVSHRW
R WH HOMI RUZ RINEHQJ GRQH
' SHVAXH UHTXWWHP HOW
$WWXUH WDWD UMVAXH SOQ LV 1Q SOFH DQG I XQRMRGDO Z W DAHTXDWM UAVSRQVH WP H
EHRH H HAXWY WH SHIP MRUDGZ 1Q) HOMI
1 RQ HOA UHVPXH SURFHGXUHV \KDQEH HREQKHG [ RUHYHY HOAX
) X@® WDIQHG HTXISSHG DQG TXDOLHG HOAI UAVAXH B DUH VR EH HWEEQKHG
SURUVR HOAI  DQG EH DYDIDE®! | RUWH GXUDARQ R WH HOWI
$WXUH FRP P XQEDWRQ IV FAREQAKHG DQG P DIQEICHG EHVE HHQ WH DAMQEDQN
DQG 5 HVEXH Ml DADDWP HV
( &RP SBMRQR HOM ZRWN
, QUSHRADQG DWAXUH DOIWP V DUH FBDCHG  DQG HTXISP HQALY EDANIQ D UHDG. R XVH WM
&DQFHOMH SHP IME\ REVIQIQ) WH LI QDMUH R WH HOAI VXSHYVRUDQG UHARWEQ) WH
WP H DQG GDM RQ WH SHP IW
7KHHQA VXSHYIVRULY VR LQVSHRAH DUHD DQG DWXUH DALY VDI H DQG UHDG. VR EH SXW
EDAN LOR RSHDWRQ
7 KH VSDPH FDQ WHQ EH SXWEDAN 1Q RSHIDWRQ RSHQQIV FRVHG I Qv DQG EDUIFDGHY
UP RYHG HF
D 5HHHFH WH SHP IVWR DWXUH DOKDYH EHHQ DEAUMWHG [Q UH DRAYDWY D VSDFH
E 1 WH \SDFH FDQQRWEH FBVHG XQACD OMUMP H SUIRYIMRQV P XWEH P DIQEIGHG
EDWIFDGH Z DQ) MIQV R SIHYHQAIQ DOFDVHY DQ. SHYRQVIURP 1D@RY) IOQR RU
HQOMUQ) \WH \SDFH
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7\nQqQ]
$ $OHOM VXSHYMRY HOADQN DWHQEDQW DQG UHVEXH Wl DUH VR EH WDIQHG SURUWR
DQ. DWLI QP HQW DQG DUH R KDYH DOCHHGHG NQRZ BIGIH R HTXISP HQWKD] DUG
DWHAP HONV SHUP WY UHTXIUHP HQNV  DQG DOKHDOM. DQG VDI HAV DVSHRW DAVRADMG
Z W HOM
% 7WIQQJ VR EH UHSHDWG
© KHQHYHUD QHDUP IW D QHDUP W/ LY DQ XQSDQQHG HYHQAMDAGG QRAMVXANQ
IOMY  I@HW RUGDP DIH + EXVKDG WH SRMOWDOR GR VR RUIGAGHARAFXY
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6FRSH DQG $ SSOFDVRQ

7KV SRIA DSS@HV R HYHY RCH 1Q WH R D] DARQ

, P SGP HQUDMRQ
,P SOP HOAMRQR WLV SIRIUP 1V WH URVSROUELDV R WH P DRI HUVXSHYIVRU
3 RFHGXWH

' HYHBS D PMRP FKHANDMEDVHG RQ 2 Z QHYV 0 DQXDOR VSHALIF ADGH KRMWVWIJIQ)  DQG
RWHUM VWP FRP SRQHQV
$ $WINHEHIIQQQ) R HDAK VKUWWH IRGZ 1Q) VDIHW AKHAN LV VR EH GRQH
. QRZ GFDARQR P DIQ SRZ HUGVFRQQHRW
&KHAN BDG KRRV |RUGH RUP W RURDANY
D +RRWKDYIQI PRHWDQ  GHIUHHVIQH FHWR QRUP DOMURDARSHIQ) RU
GHIUHHV VI MATURP WH SOGH R WH XQEHQAKRRN VKD@EH UHP RYHG | LIRP
\HYIEH P P HADWMO DQG QVADLEHG
&KHAN WH KRAMADQG BDG DMIFKIQ) FKDIQV IQFAQ) WH HQG FRQQHAIRYY 1RUZ HDU

\Z MVAWRMRQ HBQIDWRQ CHRWP DARQ  RUIQMUIHHIAH Z W SURSHUIXQPARQ
D &KDIQWIJVDHWR KDYHDQ,' B DMIFKHG IQAFDAY) VHIDO  BDG @ W

P DQXIDAXUHU M H JWDGH DQG UHDFK
E $WXUH W LV 1Q SOFH DQG GU LEG
F $\WXUH WDWKH DUH SURSHUD GEUFDWG
G $Q VI H SRHG\RWP SHDMUMWH FHHAQ)  GHUIUHV) VR EHUP RYHG
IRP VHYIEH
&KHAN WH KRMARSH DQG i QMHWE Z HE V@IV IQFOAQ) WH HQG FRQQHPIRQY IRU
H FHWYH Z HDU EURNHQ Z LWV VAHIRK NQNIQI RUVE A
D 0 DQXI DRXUHLY VBl V DQG GEHY VKRX@ EH IQEPDQG ®U LEG
+ RMASHQEDQN AUHPARQDCFROARY \KRX@ EH FBDUD OEHBIG DQG GU E®!
6\ QMHWE Z HE M@V DH VR KDYH DQ ' VEt) DMIFKHG IQAFDWY) BDG @ IMRUHDRK
WSHR KM
D 5HP RHIURP VHYIFH DQ VIV \KRZ IQ) MJQVR H SRUXUH R G-I DAQ)
FKHP LEDO RUKHDW\QDIV SXQRMUAV WD FXW EURNHQ RUZ RUD WYIRKHY RU
QWRIMG | QI
E $Q i QM-MF V@Y H SRHG\R WP SHDXUHWVH FHHAQ)  GHIUHV) IV\REH
UP RYHGIURP VHIEH
2 SHIDW WH KRVWEUGIH DQG WR®A R P DNH ViXUH WDYHOLY DV P DUNHG RQ SXWK
EXWRQ FROARY
D 0 DNH VXUH Z ILH URSH LV SIRSHL® UHHYHG RQ KRAMAGLXP
&KHAN KRMADQG FUDQH RSHIDWRQY | RUSURSHUIXQRANRQ QRWIJ DQG UHSRUAY DQ

GHRWP HG FRP SRQHQN RUGRMHY
2 SHIDWM WH KRMADAD MBZ  FDXWRXV VSHHG R WH XSSHU@ VR P DNH VIXUH WDW

WH @ MVZ WK WRSV WH KRMAEH RUH K] DQ 1L HG WAKRMUH  VXFK DV \WH
VUR@A
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$1\WUSURSHUI XQPARQ IV REVHYHG DV QRWMG DERYH IQFUHDVH\SHHG * 53" 8$// < XQAD
VRS VSHHG IV DFKIHYHG 6$) (/ < 9HUL\  SURSHUIXQRNRQ
%' 2 127 86( (48,30(17 7+$7 +$6 $1<127(' 352%(06 7$.( ,7 287 2)
6(59,& 5(' 7$* ,7 $1' *(7.,75(3/$&" 25),: (' %)25( 86(
0 RQN® 3UHYHQAYH 0 DIQMQDFH , QUSHAMRQ , WP V/
$ ,QDEEMRQ R WH DERYH IO LQVSHPARQ WP V \WH IRTRZ IQJ WP V P XVAEH IQVSHAMG
P RQNO
SHRGY R WH IQSHPIRQY DUH VR EH NHSWQFAQ) GDM DQG M QDMH R IQVSHRRU
VHUDOQXP EHUR FRP SRCHOWRKHANHG
/ RAN RAWSURFHGXUHV DUH VR EH | RGZ HG GXUQ) P DQMDQAHZ RINE\ HP SB HHV
DQG RXAMGH SHYRQQHO
&UDHY RUFRP SRQHQW WDWDUH LGB! DQG WHQ SXWEDAN 1Q VHYIEH DUH R EH
LOSHAMG DV QRMG
% , QSHAWNH IRTZ IQ) P RQK®
/ RDG KRR\W |RUGH RUP IW RURDANW
D +RRWKDYIQ) PRHWDQ  GHIUHHVIQH FHW R QRUP DOMURDARSHQIQ) RU
GHIUHV\E MAILRP WH SOQH R WH XQEHQAKRRN RUDQ. RIDANV \KD@EH
UHP RYHG IURP VHYIFH [P P HADMD DQG AVADLEHG
&KHAN WH KRMADQG BDG DMIFKIQ) FKDIQV DQG i QMHWE VIRJV DV GRMG DERYH
IQFOGQQ) WH HQG FRQCHARQY |RUZ HDU VE MWGEMRMRQ  HEBRQI DWRQ FRP SDUHG \R
UHDFK LQAFDWMG RQ P DQXIDPMUHUMI GHRWP DARQ  RUIQMUHUHGAH Z IW SURSHU
IXQPRQ
D &KDIQWIYVDHWR KDYHDQ,' VB DMIFKHG IQAFDWY) VHUDO — BDG FDSDAW
P DQXIDAMUHU MJH JWDGH DQG UHDRK
E $WXUH VI LV 1Q SOFH DQG GU LEG
F &UDQH FRP SRQHQW DUH VR KDYH D WRIRXJ K LQVSHANRQ DAGDVADQQXDD®
1 $\WXUH WDAMH. DUH SURSH.D GEUEDMG
G $Q V@Y H SRHG R WP SHDWUH H FHHAQ) IRUV QMHME  GHI UHHV
) DUHWR EHUP RHGILRP VHYIEH
$Q GRH ERW RUUYHW
&UDANHG RUZ RUD \VKHDYHV DQG GXP V
© RO ADANHG RUGMRIMG SDW \WXFK DV SIQV \KDIW JHDY LRBLY GANQI DQG
FOP SIQI GHYIFHV
([ FFVMYH Z HDURQ ELDNH  MMP FRP SRCHOW @IQIV SIZ @ DQG UDWKHW
/ RDG IQAFDWRLY RYHUWHUI X@UDQJ H | RULQDAFXUDAHY
,P SUIRSHUSHURWP DQFH R FRP SROHQAWRUFRQARY RUQRQ FRP SIDQRH Z W
P DQXI DRMUHY VSHALIEDWRQY RUVD HW UHTXILHP HQW
([ AHVMYH Z HDUR FKDIQ GUYH VSURANHW DQG H FHVMYH FKDIQ VWK \HH
P DQXI DAWUHLYY J XIGHTRHV | RUDFRHSVIE®! FKDIQ VINHK
( GPAIFDCCSSDUDWY IRUDQ. MIQVR SR RUGHWUR DARQ R FRQARDU
FROADPRLY @ IMWVZ MKHY DQG FROARY
+RVAQ) DQG BZ HIQJ WRM\ DQG EUGIH WDYHO @ IWWZ IMKHY BFNQJ  DQG VDIHW
GHVIEHV
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$@URSHV IRUMIQVR GHWURIDMRQ VXFK DV UHGXPARQ LQ URSH GIDP HMU ELRNHQ
ZIWH ZRDZ IWH P DIHG RUEURNHQ HQG FRQGHARY NQNQI RXWKIQ)  FXW]
RUXQ WDQEQ]
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6 FRSH DQG $ SSQFDELAW

7KLY SURRHGXUH DSSOHY W SURWRW DRRYIAY 1QYRAIQI WH XVH R RIDCHY 7KH SXUBRWH R

WLV SURFHGXUH IV VR HFAEEQAK VDI H SUDPARHV | RUWH RSHUDWRQ DQG P DIQMCDQAH R ADQHY
1Q REHUVR P IQIP [} H WH SRWQADA RUSHYRQDAOWY  DQG SURSHW GDP DIH

, P SGP HQUDMRQ

6KRS SAWAV , P SEP HOMWRQ R WL SURFHGXUH LV WH UHVSRQUEION R WH 6KRS

0 DAIHJ) RHP DQ
) IHG SPRWAY |, P SBP HOBARQ R WLV SURFHGXUH IV WH UHVSROMEIDV R \WWH 3URMPW

0 DQDJ HJ 6 XSHUIQMQEHQN
3 IRFHGXWH

* HHDO
$ $@Z R TXDOHG TFHAVHG RSHIDRY VR RSHIDW FUDQHY
% 2 EVILQ DQQXDAQVSHARQ FHWWIFDWRQ SURUVR XVH R DQ ADCH
& ' HMIQDM D &RP SHMQABHIRQ R SHURP D 3UH $FRHSVEQRH , QUSHPARQ SURUVR
DFFHSWQ) D ADQH IURP D YHQERURURZ QHU 6HH $SSHQARHV % & DQG'
' . HHS P DQXIDAMUHY 2 SHIDRUY 0 DQXDOQ WH FDE R WH RDGH
( &RP SO Z W P DQXI DRMUHLY VSHALIFDWRQY DQG @ MARQY | RUWH RSHIMRQR DO
RDQHV
) 1HYHUP RAL\ D RUDQH Z IMRXWINMH P DQXI DRXUHLY Z UMMQ DSSURYDO
*  SHSDIUERRP V 1Q DFFRUEDQAH Z W P DQXI DRMUHY \SHALLEDARQY RQD
+ 3URYIGH DQ HDV® DAFHVME®I [IUH H W XMKHUZ W DP IQP XP IDAJ R %& 1Q
WH FDE R HDFK RIDCH
. 3URYIGH VDI HW OWKHV | RUDOBDG KRRW
- SHTXWH WDAUDMG GDG FDSDAMAY UHFRP P HQGHG RSHIDAQ \SHHGY DQG \VSHADO
KD} DUG Z DURQIV DUH SRAMG RQ WH FUDQH 1Q D SOFH YIME®! R WH RSHIDRUZ KIG
DAH FROARY
. ' ZQUDMEDGWAMIVE  IRUHDK GHJUHR WP SHIDMUH EHBZ JHR
GUUHV) DKBHKHW  GUUHHVE XQMPIQXV  GUUHHY  GOUHVE IV
DMIIGHG
/ ' RQRAP D\NHAQWZ KHQWHWP SHDMHIVP IOV  GUUHY  GHIUHHVE RU
EHBZ
0 ' HMP IGHWHZ HJKWR WHOWRZIWIQ  SURUWR P DNQJ WHQW: KHQ
GHMP 1QQ) WH Z HIKWFRQUGHUDOKDQRIY GHYIFHV LH WJIQ) @G EGAN
DQG GDG @H IURP WH WS R WH ERRP \R WH BDG DV SDWR WH BDG
1 7HWIMH ADQHY EDNAVE. IDMQJ WH BDGDIHZ IQKHY AP DQG DSSOLQ) WH
EUDNHV HDRK WP H D BDG DSSURDAKHY WH FUDQHIY UDWG FDSDAW
2 &RQUGHUZ IQG BDGVZ KHQP DNQJ @W WH$SSHUA[ $
3 $@ DV EDUWFDGH WH \Z IQ) DAXV R WH VXSHYMKRMXUH
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4 3HJRP DQGUHRG UINVXOVR DIUP RQRUQI IRUMR LE JDVHV DQG R\ JHQ
GHIAHR Z KHQ XMQ) HTXISP HOAIQ RUHTXISP HOAH KDXWW IQR HFBRVHG
\SDFHV
5 5HWRAMCH BDAQ) R IUHHD VXVSHIGHG BDGV
6 8\VH B @H DADOWP HV XQBMW [P SIDRNDO
7 SHTXILH WDWD@NEV DUH HTXISSHG Z W SRMYH WRSV VR SUHYHQAIMHUP RYHP HQW
R PRHWDQ  DERYHWHVWADIKWIDH R WH NE DQG ERRP
8 ' HV.JQDW D FRP SHMQASHIRQ VR SURYIGH KDQG W QD VR WH RSHIDWRU DQG SRW
D KDQG \J QD& FKDWADAIMH NMEVIWM
7KH FUDQH RSHUIDRUP XWWENH VI QDO RQD 1URP WH GHMVLI QDWIG M QD® DQ
9 1HYHUD@®Z SHYRQUHOXQEHUWH BDG RUVZ IQ) D BDG RYHUSHIRQGHO
- 6RXQGWH KRWD Z KHQ \Z LQJIQ) BDGV
. 3URKIEMDOSHIRQQHOURP  UGQ) WH KRRN EDD BDG EBRFN RUBDG
< SHTXILH WDWKH KRX\VH VZ 1Q) IV BANHG Z KHQ ®DYLQ) WH FUDQH XQDWMQGHG
HYHQ LL IRURQD VKRWSHURGY R WP H
= 71HWH P DQKRRN R VR D VHRXUH DQAKRUDWKH HQG R HDFK \KLLW
$$ YRRP RDQHV \VKRX@ EH GRZ Q DQG UMV RQ D VXIMZE®I VXSSRIAZ KHQ KLIK
Z 106V DIH @\HD RYHUQLIKW
%86 * URXQG SHYRQUHCREVHYH FBDUDQRHY Z KHQ WH RSHIDWRLY YIMELOW [V REVFXUHG
RUZ KHQWDYHIY WH RIDCH
&8 ' HHQHU ] H HBRWIFDOSRZ HU@HY DV IHDME®! RUSURYIGH LQUXOWQ) EDUIHLY
ZKHQZ RINQJ SUR IP DM VR SRZ HJ@HV
© KHQZ RINQJ 1Q SUR P IW R HQHUI [} HG SRZ HU@QHV Z KIFK KDYH QRAEHHQ
SURYIGHG Z W IQUXOWQ) EDUIHY EH VXUH VR G-I QDM D SHYRQ VR REVHIYH
FODUDQRH EHE HHQ HTXISP HOADQG SRZ HU@HV
(( SHTXIWH WDMDQP WRQ VRZ HY DUH GH HQHU I} HG RURIDQH DQG BDG DWH
SURSHU® JURXQEHG Z KHQ Z RINQJ QHDUMDQWP LY Z KHIH DQ HBRAEDOFKDU H
FDQ EH IQGXFHG
7 KA &UDQHV
$ 1 HYHUOWD ®DG EH RQG WH WESIQ) SRQWZ KIEK IV \WH P RP HQAKH Z KHHY
RSSRVWW WH GDG GDYH WHUIQWDO XQBDGHG SRUMRQ
% SHTXUWHWDOANNHADCHIVBYHOR ZIWIQ  IFK PP 1Q  IQKHY PP
& ) X® H WQG DORXWL JHY DQG QWADUIHUZ KHHY XQADMH  MVWFBDUWH JURXQG
' 8VH WP EHY WDWDH O HUWDQ WH AP HMRQV R WH RXWL J HJSDGY XQGHUWH
RXWLI JHUSDGV Z KHQ J URXQG FRQAWRQY DUH G WDQ IGHDO
(1 HYHUXVH WH | IRQAEXP SHUFRXQMZ H.J KWIR IQRFUHDVH QW) FDSDAW XQBW LY
LQAFDMG 1Q WH GDG FDSDRAW FKDUWWV
) ' R QRA@WD BDG RYHUWH [URQAR D WKFN FUDQH XQBMY \WWH FIDGHIY P DQXI DRMXUHU
DSSURYHV ViXFK D @W
* 8\HQ GQMVIV Z KHQ KDQRIY WEXQURKRG ERRP VHAARQY R DYRIG GDP DIH\R
WH FKRUBY DQG OMFH
+ $WHP EGI DQG AVDWHP E®! SIQ FRQUHAMG ERRP VFDIHX@®  QHYHUZ RINGQY
XQGHHDW WH ERRP
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&7 GU&UDHV

$ 1HYHUGWD GG EH RQG WH WESIQ) SRQA/Z KIEK IV \WWH P RP HQAWH WDRN URTBLY
®DYH WH URBUSDW RSSRWM WH BDG
% 5HTXIUH WDWKH FDCH IV BYHOR ZIWIQ  IOFKIQ  LORKHV
& O DNH WUV RQKDUG BIYHOJ URXQG RQD
' 8\H \SHADORDUH DQG D VXIVZE®! VDI HW KRGEDAN GHYIFH Z KHQ WDYHIJ XS RU
GRZ Q WWHS \BSHV
( SHTXIWH WDAGUIYH FKDIQV DUH DZ D VVR WH UHDUR WH FUDCH Z KHQ WDYHT RU
QW]
) 8\H EGA\V DI DIQWWKH VSURANHWRUIGBIUZ KHQ W) D BDG RYHUWH [URQARUUHDU
R WH FUDQH
* 8\VHWP EHUP DIV Z KHQ J URXQG FRQAWRQY DUH BMW/ WDQ [GHDO 3RIMRQ P DV
FURWZ IVH VR WH WDFNY
+ , QAEOADPAR EDLY Z KHQ WH Z RIN DUHD LV FRYHUIHG Z W IFH RUVQRZ
. 5HOXFH UDWG BDGV E\ Z KHQ WDYHIY Z W BDG RYHUMGH R RIZ GURU
Z KHQ WDYHIRJ DQG \VZ IQIIQ) VP XGBQHRXVD
- 8\HQ GQMIJV Z KHQ KDQGRI WEXOQUFKRUWE ERRP VHAMRQY R DYRG GOP DIH R
WH ARGV RUOMEH

+\ GDXTOF &UDCHY

$ 1 HYHUQWD GDG RYHUWH VGH XQBW DORXWLI J HY KDYH EHHQ VHW
% 1 HYHJ@QWD GDG RYHUWH | IRQAKQBMY DORXWL J HY KDYH EHHQ VHW
& ( QIDIHWH P HKDQFDOVZ IQ) GAN DQG UHGXFH WDYHOVSHHG VR FUHHS VSHHG Z KHQ
WDYHIR Z W GDGY WDADSSURDAK \WH FIDGHIV FDSDAW  RQ UXKEEHUUIWY
' 71H DOBDGY EHQI FDUIHG VR WH | IROAR WH AIDQH
( ([ WQG DOSRZ HIWBMRSIQ) ERRP VHAMRQY HTXDD®
) $@ D VXVH DQ DQAME R EGANQ) GHYIFH
*  3URVIGH EDFN XS DODWP V
+ , QOW WH R UHRP P HQGHG SUAWWXUH EHRUH QWY RQ KEEHU
, ' RQRASHIP IWRQ XEEH) @WY Z W WH ERRP H WIQGHG

S&UMAQ IVBHP IW

$ SHTXIWH D FARP SOMWG &UMFDO IWBHP IW$SSHQE[ ,  SURUVR DODW WDAP HHW
DQ R WH IR®BZ 1Q) FRQAWRYY
/ LW RYHUQH SURFHW @HV  FUMDCHTXISP HOWKLIK YRERUH SRZ HUGHY RU
RWHUQW WDAP D MRSDUE] H SHYRQGHIDQG RUSDQARSHIDARQY

/UWR SRXQGV RUJUDMU
0 XGVADCH QW
61Q) G FDCH @W H FHHAQ) R \WH FUDQHIV UDMG FDSDAW  UHJ DUGBMW R
Z HIKW

0 DQ EDVNOW
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, QUSHRAMRQY
$ ' HMJQDM D &RP SHMQABHYRQ R IQVSHAMDGRDQHVY 1Q DFFREDGQRH Z W WH
IRBXZ QI $SSHQARHV
QU BU&UDQH 3UH $FHSWIGFH , QSHPIRQ $SSHUAL %
7 KA &UDCH 3UH DFRHSWBIGQRH , QSHAMRQ $SSHQA[ &
+\ QDX &UDCH 3WH $FAHSWIQAH , QUSHPARQ $SSHXA[
' DO ( TXISP HMARKHANDAV $@EDQHY $SSHA[ (
0 ROMO &V BUADCH , Q'SHPIRQ $SSHXA] )
0 RQNO® +\ GDXTF &UDXCH , QISHPIRY $SSHA[ *
. WH5RSH, QSHAIRY $SSHA[ +
$QQXDQ QSHAIRQ EHWIFDARQ G 3DW

" RFXP HQEMRQ 6XP P DU
$ ) LB WIHVH GREXP HQWV 1Q WH 3URMPABKRS 6D HW DQG + HDO ) LB
2 SHDRUY TXDOLEDARQY DQG THMHV
&RSIHVR DOIQUSHARQY UHTXIWHG B\ 6XEVHRIRQ (- 3, QUSHAMRQY
$1UP RQWRUQ) UNVXOV DV DSSTFDEG!
SUMADO IVBHWP W



( GRNMEDCS DI HW EKHAINDAWV

+ D] DUG &KHFNOWV

(OHFWULFDO +D]DUG &KHFNOLVW <1
$UH HPSOR\HHV WUDLQHG LQ ORFNRXW WDJRXW SURFHGX

$UH OLYH SDUWV RI HOHFWULFDO FLUFXLWV WKDW DQ HPSC
HQHUJL]HG DQG ORFNHG RXW EHIRUH DQ HPSOR\HH ZRUNYV
+DYH HPSOR\HHVY EHHQ WUDLQHG LQ WKH HOHFWULFDO KD]|

, V. WKHUH LQFKHVY RI FOHDUDQFH WR DFFHVV HOHFWULFD

$UH HPSOR\HHV SURKLELWHG IURP EULQJLQJ DQ\ YHKLFOH
PDWHULDO ZLWKLQ IHHW RI OLQHV"

$UH \RX DZDUH RI WKH ILQDQFLDO OLDELOLWLHYV RI YLRODYV
2YHUKHDG /LQH 6DIHW\ $FWV"

+DV WKH SRZHU FRPSDQ\ EHHQ QRWLILHG LI ZRUN LV WR EF
W

$UH DOO WHPSRUDU\ OLJKWV JXDUGHG™"

,V WHPSRUDU\ OLJKWLQJ VXSSRUWHG E\ QRQ FRQGXFWLYH
WKURXJK LQVXODWHG KDQJHUV"

$UH DOO SOXJ FRQQHFWLRQV XVHG ZLWK WKH YROWDJH WK

$UH DOO H[SRVHG HQHUJL]HG SDUWV LQ WKH WHPSRUDU\ S
IURP SRVVLEOH FRQWDFW"

$UH DOO FLUFXLW GLVFRQQHFWY IRU WHPSRUDU\ RU UHJXC
ODEHOHG™"
,V VSOLFLQJ DQG HIWHUQDO FRUG UHSDLU SURKLELWHG"

$UH DOO MXQFWLRQ ER[HV ZDWHUSURRI DQG RXWOHWV FRY
HQYLURQPHQW"

+DYH VWHSV EHHQ WDNHQ WR HQVXUH WKDW IOH[LEOH FRU
ZDWHU RU H[SRVHG WR GDPDJH IURP YHKLFOHV RU HTXLSP!
$UH JURXQG IDXOW FLUFXLW LQWHUUXSWHUV EHLQJ XVHG I
DVVXUHG HTXLSPHQW JURXQGLQJ SURJUDP"



( GRMEDOSDIHW

+ D] DUG &KHFNOWV

EKHAINDAWV

7KV IRWP GRAXP HANV WDAKH WDIQQ] VSHALIHG DERYH Z DV SUAMHOMG VR WH QAMG SDUNASDON

% MJIQQ EHBZ HORK SDWASDOADANCRZ GG HY UHFHYIQ) WL WDIQIQ)

2 UDQ] DARQ ' DM
7WDIGHU 7 WDIGHV 6L QDUH

&DMW 3 DUAMFLSDQW

10PH

10PH

1DPH

10PH

10PH

1DPH

1DPH

10PH

10PH

1DPH

10PH

10PH

1DPH

10PH

1DPH

1DPH

6L) QDMUH
6L) QDMUH
6L QDMUH
6L) QDMUH
6] QDWMUH
6L QDMH
6L QDUH
6] QDWMUH
6L) QDMH
6L QDMUH
6L) QDMUH
6L) QDMUH
6L QDMH
6L QDUH
6] QDMUH
6L QDMH
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' R\RX \SHAL\ FRP SIDQFH Z W 2 6+$ | RUDGFRQADFW
HBPWIFDCZ RIN'

$UH DOHP SB HAV UHTXILHG VR UHSRWDQ. REYIRXV KD DB

VR @H RUSURSHW REVHYHG 1Q FRQUHPWRQ Z W HBRWEDO
HTXISP HOARU@H'

$UH HP SB HHV LOQMKPMG VR P DNH SUHTP IQDY IQUSHPARQY

DQG RUDSSURSUDW WAV VR GHMUP IQH Z KDWFRQAMRQY

H IMAEH RUIH WBWQ) Z RN RQ HBPRMEDCHTXISP HOARU
aHV

© KHQ HBPWIFDCHTXISP HQARUG@QHY DUH VR EH VHYIEHG

P DIQMICHG RUDGMWMG DUH QHFHWDY \Z MAKHV RSHQHG
GANHG RADQG ViR J HG Z KHQHYHUSRWEG!'

$UH SRUBE®! HBPAFDORRY DQG HTXISP HQWI URXQGHG RU
R WH GRXE®! LQXDOWG WSH!

$UH HBPWIFDCDSSIDGRHY ViXFK DV YOFXXP FBDCHLY
SROKHY DQG YHQAQJ P DFKIGHV JURXQEHG!
' R H WIQURQ FRUBY KDYH D JURXQAQI FRQGXARY
$UH P XSO SOU DEDSWLY SURKIEMG!

$UH JURXQG | DXOVALRXMIQMUIXSWLY QMGG RQ HDFK
WPSRDN RU DPSHH  YRUS& ALRXMDW
GFDIRQY Z KHH FROMKPARQ GHP RDARQ P RALIFDWRY/

DOMIDARQY RUH FDYDARQY DIH EHQJ SHIRWP HG!
$UH DOWP SRIDY ALRXIW SURMAMG B\ VXIVEE®

QVFRQUHAWY \Z IMAKHY RUSOL FRQGHAVRY DAH MQPRQ
Z W SHUP DQHOAZ LK

" R\ RX KDYH HBRAMFEDAQAME@MWRQV 1Q KO DUERXY GXMWARU
YOSRUDUHDV' 1 \R GRWH P HHWIKH 1 DARQDQ! GRMIFDO

&RAH 1(& IRUKD DUERXV GFDWRQV
,VH SRVHG Z 1LY DQG FRUGV Z W 1D HG RUGHMURIDMG
LQUXOWRQ UHSDILHG RUUHSOFHG SURP SWD"
$UH 1B [EGI FRUBY DQG FDEGV 1UHH R \VSTFHV RUMISV!
$UH FOP SV RURKHUVHRXUQ) P HDQV SLRYIGHG RQ | ®f LE®
FRUBY RUFDE®N DASGJV UHFHSVIFGN \RRY HTXISP HQW
HF  DQG LV WH FRUG NIRNHWHREXUHD KHS 1Q SOFH' $UH DO
FRG FDE®I DQG WDRHZ D FRQUHPRQY LQWIRADQG VHRXUH!
,QZ H\RUGDP S GFDWRQV DUH HBPWIFDORRY DG

HTXISP HOADSSURSUDWM | RUWH XVH RUGHDWRQ RU
RWHZ MH SIRMAMG HJ  WURXIK* ) &, "
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<HV 1R
, VWH GFDARQ R HBRWIFDCSRZ HU@HY DQG FOEGNV
RYHKHDG XQEHJURXQG XQGHUIGRU RWHUMCGHR Z Dy
GHWP ICHGEHRHAJJIQ) HBIYDMG Q@) RUMP DU
ZRINLEHIXQ'

$UH P HVECP HDVXUQJ WISHY URSHY KDQG @HY RUMP LOU

GHYIEHV Z IW P HBAF WUHDG Z RYHQ LQR WH | DEUF

SURKIEIWG Z KHH WH FRXG FRP H 1Q FRQIEPAZ IW(
HQHU [} HG SDW R HTXISP HOARUALURXIWFRQGXRRY

,VWHXVHR P HEODGEHY SURKIEIWG L1Q DUHDV Z KHH WH

OCEHURUWH SHYRQ XMQ) WH OGGHURRXG FRP HIQ

FROEPAZ W HQHU [ HG SDUW R HTXISP HQWII[ \WUHV RU
AURXIMFRQGXARLY

$UH DOAVFRQHAWD) \Z IWWKHV DQG AURXIMEUHDNHLY GEHBIG
VR [QAFDW WHUXVH RUHTXISP HQMWHYHG!

$UH QVFRQUHRAWY P HDQV DA D\ V RSHHG EHRUH IXVHV DIH
UHSORHG'

" R DOIQMUIRUZ UQJ M VWP V IQFOGH SURYIMRQV IRU

JURXQAQ) P HECSDW R HBRMFDODAHZ DLV HTXISP HQW
DG HFBRVXUHV'

$UH D@HBRWMIFDODAHZ D\ V DQG HFBVXUHV VHRXUHD
| DAMQHG 1Q SOFH!

$UH DOHQHU ] HG SDW R HPRAIFEDCAURXIW DQG HTXISP HQW

JXDUGHG DI DIQWDFAGHQBCFRQEPAE\  DSSURYHG FDEICHW
RUHFRAVXUHV'

, VX HHAHQADFFHW DQG Z RINQJ \VSDFH SURVIGHG DQG

P DIQWICHG DERXWD@HBRMEDCHTXISP HQAR SHP MUHDG
DQG VD' H RSHIDWRQY DQG P DIQMQDQAH'!

$UH DOXQXVHG RSHQQIV  IGFIAQI FRQGXIMNCGRANRXW 1Q

HEPWIFDCHFEVXUHY DQG | W)V FEVHG Z IW DSSURSUDM
FRYHY SGJVRUSOMV'

$ UH HBPWIFDCHQFRVXUHV VXK DV \VZ IMKHY  UHRHSVEFBN

DQG MQPWRQ ERf HV  SURYIGHG Z IW W KWIWKQ) FRYHLY RU
SOV

) RUHBPWIFDCP RRY IQ H FHW R Vi R KRWHSRZ HU DIH

QVFRQUHAWY \VZ IWKHV FDSDE®I R RSHQQ) WH AURXIW

Z KHQ WH P RRULV 1Q D WBMG FRQAWRQ Z IWRXW

H SBAQ)" 6Z IWKHY P XWAEH KRWHSRZ HJUDMG HTXDOR
RUIQH FHWR WH P RIRUKS DWW

&RUUHFWLYH $F\
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VEZ YRU H SIRMPARQ SURYIGHS 1Q WH FRQAROGHYIEH R
P RRY GIYQJ P DFKIQHV RUHTXISP HQAZ KIEK FRX@ FDX\VH

SUREDE®! QWY 1URP IQDGYHIMQAMEL "
,VHDFK P RRUGMARQGHAWY \Z VK RUALRXMEUHDNHU

GFDMG Z IWIQ VI KWR WH P RIRUFRQAROGHYIEH!
,VHDFK P RRUGFDMG Z IMIQ MIKWR W FROARBURUWH
FROARBUGVFRQOHANY P HDQV FDSDEGI R EHQJ BANHG 1Q

WH RSHQ SRUMRQ RULY D VHSDUDW GVARQGHAWD) P HDQY
LOAMITG 1Q WH AURXIWZ IWIQ VKR \WH P R

, VWH FROAR®UIRUHDAK P RRUIQH AHW R VIR
KRUHSRZ HJ IDWMG 1Q KRIHSRZ HUHTXDOR RUIQH FHW RI
WH WD) R WH P RRUMMHYHV!

$UHHP SB HHV Z KR UHIXOUWD Z RIN RQ RUDIRXQG

HQHU [} HG HBPWIFDCHTXISP HOARUGHY LOMAXPMG 1Q WH
&DUERSX® RDY 5HXVAMMRY &35 P HMRGY'

$UH HP SB HHV SURKIEMG | UIRP Z RINQJ DBCH RQ
HQHU HG @HVRUHTXISP HARYHU YRV

&RPSOHBNHG
6LIQDWXUH '‘DWH

&RUUHFWLYH $F\
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6FRSH DQG $ SSAFDVIRQ

7KH SXUIBRH R W1V SURAHGXH LV R SURYIGH FUMAUD | RUWH UHARI QWRQ DQG

FRQARCR |DOKD DBV 7KLY SURFHGXUH DSSOHY R DI DAY DQG 1 IHG RSHIDARQY
Z KHH SHYRQHORRXG EHH SRMHGWR IDOKO DGV R THHWRUJUHDMU

, P SGP HQUDMRQ
P SOP HOAMRQ R WLV SURFHGXUH LV WH UAVSROUELOW R WH 2 Q 61\ 0 DQDIHU

3 IRFHGXWH

7Y
$ ' HVJQDWM D FRP SHMOASHYRQ VR SURYIGH WDIQQJ 1Q | DOKD] DG
UHFRI QURQ R HDFK HP SBA HH DQG WHUVXSHYMRUZ KR P D EH H SRHG
R 1D
7KH FRP SHWQASHIRQ P XVAEH TXDOIHG 1Q WH | RBZ 1Q) DDV
D 7KHCDMWH R 1D0KD] DBV 1Q WH Z RIN DUHD
E 7KH FRUHPASIRAHGXUHV IRUHHAMY) P DOMIQQ) GVDWHP EQ
DQG IQVSHAWY \WWH | DOSLIRIMPARQ \E WP VR EH XVHG
F 7KH XVH DQG RSHDWRQ R J XDUBEDIO SHYRQDO DADUHAAD HA/
QHWZ DLQQ) @H DQG\VDIHW P RWRUQ) M WP V FROARDG
DFFHW] RV DQG RMHUSIRMPARQ M MP VAR EH XVHG
G 7KHWRBIR HDFK HP SB HH 1Q WH \VDIHW P RQVRUQ) i VWP
Z KHQ XVHG
H 7KH @ MMRQY RQWH XVH R P HAKDQEDCHTXISP HOAGXUQ) WH
SHJRWP DFHR URRIQJ ZRINRQBZ MBSHG URR V RUI DY | LRP
KHIKWGWWDQ  IHHW
| 7KH FRUHPMSURAHGEXUHV | RUWH KDQAIR) DQG WRIDIH R
HTXISP HOADQG P DIMUDY DQG WH HHAMRQ R RYHIKHDG
SURMPARQ
J 7KHURBIR HP S& HHV 1Q | DOSIRWPRQ SOV
K 8VHR |DOBIRWMPRQ HTXISP HQWP DQXI DRMUHUTP MMRQY DQG
| DOSURWPRQ WIQEDLGY
% 3UHSDUH D Z UMMOQ FHUWIFDWRQ UHFRUG Z KIFK LOFOGHY WH CDP HR WH
HP SB HHVWDIGHG WHCGDM V R WDIQQ)  DQG WH VI CDMUH R WH
SHYRQ Z KR FRQGXPAMG \WH WDIQQJ
& 3WRYIGH UHADIQQ) Z KHQRQHR WH IRTRZ 1Q) WXDWRQY RFFXU
&KDQIHV 1Q WH Z RINSOFH UHQGHUSUHYIRXY WDIQIQ) REVRBMW
&KDQIHV 1Q WH WSHV R | DOSIRMPNRQ i VWP V RUHTXISP HOMR EH
XVHG UHQGHUSUHYIRXYV WDIQIQ) REVROWM
, CDGHTXDARV 1Q DI HAMG HP SB HHIV NQRZ BIGJH RUXVH RN | DO
SURMPWRQ i P V RUHTXISP HQAIQAFDW WDWIKH HP SG HH KDV QRW
UHVILQHG WH UHTXIMWM XQGHIMIQAQ) RUMNO
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) DOBLRMARRQ + * HQHIDO

$ SHIXUHWDARCHRUP RHR WH | DOSUIRMPWRQ SUHYHQARQ I MP V

RXVECHG 1Q WLV SURFHGXUH LV SURYIGHG DAD@EADWRQY Z KHUH | DOKD] DBV
R IHMWRUJUDMUH MV
7KHVH GFDWRQY IQFOIGH EXVDIH QRAIP WG \R
D ([ FDYDWRQY/
E 8 QBURMPMG HBIYDARQ
F / DEEHY
G 6FDIRTV
H ) GRUKRBV
| : DORSHAQIV
J YRPZRN
K 5HEDUWQ)
L $@QRMHIGFDWRQY DQG RSHIWRQY Z KHH SRIMQADA DOKD] DBV
H MV
* XDUEUDIOB\ VWP V/

$ 3WRYICH I XDUEDIOA MMP V Z KHQ IHDUE®! DADOBFDARQY Z KHH D | DD
KDDWGR  IHHARUIJUDWMUH MV
: KHH JXDUBEDIOW WP V DUH [P SUDRAFDO DQ DIMUDWYH IRP Rl 1DD
SURMPRQ DV RAVEDHG HOHZ KHUH LQ WY SURFHGXUH P X\WAEH SLRYIGHG
5 HTXILH WD) XDUELDIO MP V P HHWIMH | RTBZ LQJ FMUID
D 7RS DO P X\EH IOMI®IG  LQAKHV DERYH WH Z DBIQ) Z RINQJ
VXUDPH DQG EH FDSDEGI Rt Z MWWEQAQ)  Z IWRXWDIOWH D
PIQPXP IRFHR  SRXQGVIQDQ RX\VZ DG RUGRZ Z DB
QUHANRQ Z W CRP RHWDQ  IQFKHVR GH BRARQ
E 0IGWOP X\WEH IQM®G  LGAKHY DERYH WH Z DBIQ) Z RINQJ
VXUDPH DQG EH FDSDEGI Rt Z MWWEBQAQ)  Z IWRXWDIOWH D
PIQPXP IRFHR  SRXQGVIQDQ RX\V¥ DG RUGRZ Z DB
QAUHPIRQ
F 3RW P XWWEH VSDRHG QRAP RIHWDQ | HHWDSDWARQ FHOMY
G 7KHHDHQRRSHQQIVP RHWDQ  IQFKHV ZIGH 1QDQ,
JXDUBDIOX VWP
H ' R QRAWKVH SOVWE RUMMHOEDQAQ) DV\RS WDICRU
| 3URYIGH VRS DY DQG P 1G WD R DABDWARCH TXDUMULGRK
QRP LQDOMIENQHW RUGDP HMU DQG WP RRK® VXUDRHG \R
SUHYHQAEXW DQG SXQRMUHY
J ) @) WH WS WY IW KK YIMELOV P DMIDCY KHQ XMQJ Z ILH
URSH |RUVRS DY
L ( UHAWIXDUBUDLY RQ DOMGHY Z KHQ XMQJ I XDUELDIO VWP V
DURXQG KRBV
M KHQ JXDUBIDIY DUH XVHG DURXQG KRBV WIDADUH XVHG |RU
DFFHW XK DV @GGHUZ D\ V' SURYIGH D JDM RURI I VHAKH
JXDUBEIDIOR WDAD SHYRQ FDQQRWZ DB GLHAD LOR WH KR!
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N : KHQJXDUBIDIY DUH XVHG DWKRMAQ) DUHDV SOFH D AKDIQ JDM
RUUHP RYDE®! J XDUELDIOVHRARQ DRURW WH DFFHW SRIQAZ KHQ
KRMAQ) RSHIDARQY DUH CRAVENGQ) SOFH
O 3URYIGH J XDUEDIO WP V DAD@BFDWRQY DERYH GDQIHIRXV
HTXISP HQWZ KHMHU  THHWRUGQRW
P 3WRYICH JXDUEIDY DADQY. DORSHAQIV Z KHH WH RAMGH ERNRP
HGJHR WHRSHJQJ IV IHHWRUP RUH DERYH G&Z HUBIYHY DQG

WH IQUGH ERMRP HGJH R WH Z DORSHQQ) LV BW/ WDQ
LQFKHV DERYH WH Z DOIQJ Z RINQJ \IXUDFH
Q (UHPWIXDUBEIDIOK WP V RQ DOXBLIRMAMG VIGH RUHGIHV R
WDP SV DQG XQZ D\ V Z KHQ VIXFK M MP V DUH XVHG

SHYRQDO DO UWHAG\ WP V

$ 3URYIGH DQG UHTXILH WH SURSHUXVH R SHYRQDA DQDUHAM MP V RQ DO
XCQBLRMAMG HBYDARQY | HHWRUP RUH DERYH D G&Z HUBIYHO
© KHH WHVH i WPV DUH [P SUDRWEDO DQ DSM.CDWH IRWP R 10D
SURMPRQ DV RAVEDHG HOHZ KHUH 1Q WY SURFHGXUH P X\WWAEH SLRYIGHG
$@DVSHAV R SHYRQDA DOSURMPRQY M VWP V P XVAEH GV QHG
IOMIBG DQG XVHG XQGHUWH VXSHYIMRQ R D TXDOLHG SHIRQ
0 DQMQ D\DHN IDPRUR DABDW  1Q DOFRP SRHONV R D SHIRQDO
| DOSURWIPRQ it IMP
% 6DIHW EHV ERG EHW DUH SURKIEIWG
8\HRQD IXOERG KDUHWHY VKRAN DEVRIEEIQ) OQ DBV KRUL RQEO
QHIDHY \VHD UHADRAY) QHIHY DQG DQAKRIDIH SRON Z KIEK P HAW
WH IRTZ IQ) FIMLUID
D %RG KDUHW G-I Q DQG FROMKPARQ P X\VAP HHWNH
\SHALIEDARQY VHWRUK 1Q FXUHOAS 1 6, 6\BQEDLGY
E $@WDSKRRNW P XWAEH R WH GRXE®! BRNQ) WSH
F 5RSHVDQG Z HEEIQ) XVHG 1Q @Q DUV DQG ERG. KDUHWHY P X\WW
EHP DGHR \ QMHWE | EEHY
G 7KH DAIFKP HOABRQNV GHH UQ) R DERG. KDUHW P X\WEH
GFDMG 1O WH FHOMUR WH Z HDUHLY EDAN GHDUMKRXGHUBIVHO
H +RU RQECDHIHY P XWAEH GRMIQHG IQAMIBG DQG XVHG XQaHU
WH VXSHYIMRQR D TXDOIHG SHYRQ EH FDSDEGI R VXSSRAD
DABDW SRXQGV SHUHP SB HH DMIFKHG DQG P DQEIQ D
\DIHW IDRRUR DAGDW
|/ DQ DUBY DQG YHWEDODHIHY P XWAKDYH D P IQP XP EUHDNQ)
VIWHQIW R SRXQBV
J  6HD UHADRAY) @HIHY DQG @Q DUBV Z KIEK @ MIUHH I DOR
I HHAMRUBNY P XVWEH FDSDE®I R VXWEIQIQ) DP IQP XP QUG
®GR SRXQGV IQ WH IX@® H WIQGHG SRIMRQ
K 6HD UHADRMY @HIDHY DQG OQ DBV Z KIFK GR QRATP IWUHH | DD
W THHRUGW USWYRK DQG RIMHUVKRAN DEVRIEIQ] ©Q DB
P X\WEH FDSDE®I R VWWEIQQ] DP IQP XP \MQV®I BDG R
SRXQGV IQ WH IX@® H WIQGHG SRIMRQ



)$// 3527(&7,21

& $QRKRUDIH SROQW | RUSHYRGDO DOSIRMPRQ i VWP V/ P XVAEH
IQGHSHQGHOAR DQ DQFKRIDIH SRQAEHQ) XVHG VR VXSSRIRUVXVSHQG
SOWRP VV DQG P XWEH FDSDEGI R VIXSSRWAQ) DAGDW SRXQGV SHU

HP SB HH DMIFKHG
', QUSHRADTI DOSIRMPAIRQ FRP SRQHQW IRUZ HDU G&DP DJH DQG
GHMURDARQ SURUVR HDFK X\VH
( SHTXWH HP SE HHV\R EH IDP I@DUZ W WH M) DQG GROQQJ R ERG
KDUQHWHY  SURSHUMH R WIKQTXHY  DQG VIXIMZE®! DQFKRUDIH SRIQN
, QMKPAHP SB HHV\R W | DOSIRMPNRQ XFK WDWKH. FDQ QHWHU
|UHH ID@P RHWDQ  [HHWQRUFRQEPADQ. G&Z HUBYHO
1 HYHUWAH R VR I XDUELDIOK IMP V RUKRVW
SHTXIWH HP S& HAV\R UP DIQ WG R R WH WP H Z KHQ DARU
DERYH [HWE\ P HDQVR KRU} RQECDHIDHY YHWDORHIHY D
GRXE®I OQ DG\ WP RURWMHUVXIVIE®! P HDQV
) 5HPRYHIURP VHYIFHDQ FRP SRGHQAR D SHYRQDA DOSIRMANRQ i VIP
WDWKDV EHHQ IXEMIPMG \R 1P SDPABDAQ) DQG GR QRWKVH DI DIQ XQWD
IQSHAMG B\ D FRP SHMQASHIRQ DQG GHMUP IQHG VR EH XQADP DIHG DQG
XIMIZE®! | RUUHXVH

0 RWP RGH.Q HTXISP HOALY QRAIQIMQGHS I RUUHXWH IRTXZ 1Q) D 1D
DQG VKRX@ EH UHSOFHG HYHY  \ HDLY DIMUWH [ILVAWAKVH
* 0 DNH SIRYMRQV |RUWH SURP SWHVAXH R SHYRQQHIQ WH HYHQAR D
| DO RUUHTXILH WDAHP S® HHV DUH FDSDEGI R VHD URVAXH
+ 3URYIGH VHSDUDM YHWEDODHIHV | RUHDAK HP SB HH XMQJ D YHWFDO
OHEH QK Q BQURSH IV UHRP P HQGHG | RUQHICH XVH
, 3URMPAQHIHY DI DIQWFXW DQG DEUDVRQY
8 \H URSH JWDEV VR DMK \R YHWFDODHTHY
D 1 HYHUXVH NQRW
( QUXUH WDWIMH URSH JUDE 1V FRP SDAE®! Z M WH YHWFDODHICH

EHQ) XVHG

6D HW 1 H\6\ WMP V

$ 3URYIGH VDI HW CHAV VWP V DABFDAWRQY Z KHH D IDBKD DGR THHARU
JUDMUH MV DQG RMHUIRIP VR 1 DOSURMPRQ DUH QRATHDVEG
© KHH VDI HAV GHAM VP V DUH [P SUDPWFDO DQ DIMCDAYH IRP R 1D@
SURMPARQ DV RAVEDHG HOHZ KHUH 1Q WY SURFHGXUH P XWAEH SLRYIGHG
5 HTXILH WDAWD HA GHAM MP \/ P HHWIKH FUMLUD VAR [Q FXUHQW
26+$ WEQEDLBY
% , QMBI HV GHV DV FBVH DV SRME®BI XQGHUWH Z DOIQ) Z RINQJ
VXUDAH RQ Z KIFEK HP S8 HHVDIHZ RINQ] EXWQHYHUP RHWDQ  1HHW
EHBZ WY BYHO
& 5HTXIUH WDWNH SRIMQADO DQDUHD [URP WH Z DBIQ) Z RINQ) VIXUDPH \R
WH GHALY XQREVWKPMG
', QWEOVD HW GHW Z I HQRXIK FEDUDQRH XQGHUWHP R SUHYHQAFRQEFW
Z I WH VXUDPH RUMAKPMURY EHBZ. Z KHQ VIXEMPMG R DQ P SDPATRUFH
HTXDOR WH GLRS WMAWSHALIHG EHBZ
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([ WQG WH RAMUHGIHR WH QHW THHAILRP WH HGJH R WH
Z RINQJ VIXUDPH Z KHQ WH YHWADOAMBGQRH [URP WH Z RINQJ BIVHOR
WH QALY THHARUGW
([ WQG WH RAWMUHGIHR WHGQHW  THHWURP WH HGIHR \WH
Z RINQJ VXUDPH Z KHQ WH YHWFDOAMBGQRH [URP WH Z RINQJ BIVHOR
WHQHAY  THHAR  THHW
([ WQGWH RAMUHGIHR WHGQHW  THHWURP WH HGJHR WH
Z RINQJ VIXUDPH Z KHQ WH YHWADOAMEBGQRH [URP WH Z RINQJ BIYHOR
WH QHALY JUDWMUWDQ  THHW
&RQGXPAD GLRS WMAR \WWH VDI HW QHAD WULQWB@MRQ DQG EHRUH
EHQ) XVHG DV D | DOSIRMPARRQ VL VWP Z KHQHYHUUHBFDIMG  DI\WU
P DVRUUHSDIU DQG DV P RQM IQMYDY L ®IWQ RQH SOFH
SRQGXPWIMH GRS WMAE\ GRSSIQ) D SRXQGVDQEED) IGFKHV
1Q GDP HMU IQR WH QHWURP DWBDWY  LGFKHV DERYH WH KL KHW
ZDOIQ) Z RINQ) GIYHODWZ KIEK HP S HHV DH H SRHG R D 1D
, QSHRAWDI HV GHAV DAWBDWRGAH D Z HN DQG DWUDQ. REFXUHQAH
WDWARX@ DI HAAWH IOMIUW R WHM VWP IRUZ HDU GDP DIH DQG
GHMUIRDARQ 5HP RYH GH HARYH QHW DQG FRP SRHQNV IURP VHUYEH
( 5HP RYH DOP DMUDY \VAIS HTXISP HQWDQG WRY Z KIEK KDYH IDBR IQR
WH QHADV VRRQ DV SRME®! EXWDABDVEH RUH WH GH WZ RIN KLW

+ RO &RYHY/

$ 3WRYICH FRYHY 1Q URDGZ D\ V DQG YHKIF®! DIMBN \WDADUH FDSDEGI R
VXSSRUANY DABDWE IEHWH P O IP XP O ® GDG R \WH QU HAYHKLE®!
H SHAMG VR FLRW RYHUWH FRYHU
3URYIGH Z DOIQ) Z RINQJ \XUDFH KR®! FRYHY WDADUH FDSDE®I R
VXSSRUQY) DABDWNE IFEH WH Z HIKWR HP SB HHV HTXISP HQVDQG
P DWUDY WDWP D EH IP SRVHG RQ WH FRYHUDADQ. RQH WP H
% 6HFXUH FRYHY DAKH WP H R IQABXDARQ VR SUHYHOAGVSORHP HOAE\ WH
Z1QG HTXISP HOWRUHP SB HHV
& &RBRUFRCH RUP DN DOKRBI FRYHY Z W WH Z RG3+2/ (© RUS&29(5° W
SURYIGH Z DQQJ R WH KD DUG
' 6DIHW 0 RV 6\ VWPV : DUQQJ / ICH 6\ VIMP V DQG &RQARDIG
SFRHW =RQHV

SRQUXGNWMH FRP SHIMQABHYRQ DQG BFDCR 6+$ FRGHV SURUWR
SHIRP IQJ DQ URRIQJ RYHKDQG EUFND\ 1Q)' BDAQ) HGJH RURWHU
HBYDMG Z RIN Z KIFK P D UHTXIUH WH XVH R RQHRUP RHR \WHWH
i IMP V

SURWRNRQ IURP ) DY) 2 EMPW
$ , QMORH ERDGY DBQ] WHHGEIHR WH RYHKHDG Z DOIQJ Z RINQJ
VXUDHH
S HIXIWH WDWRH ERDLGV

D $UHDPIQP XP R CRP ICDOKHIKWR LOPKHV 1Q KHIKW
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E $UHFOSDEGIR Z IWMBQAQ) DABDW  SRXQGV R |RUAH DSSTHG

IQDQ GRZ Z DG RURXVE DUG ALHAMRQ
F 7KDWMHH LV QR P RIHWDQ6  LQRK FODUDQRH EHVE HHOQ WH \iRH
ERDUG DQG WH Z DBLQI Z RINQJ ViXUDAH
% , QAB@SDCHIY RUVAHHQQ) 1LRP WH VRS R WH \RH ERDLG VR WH VRS WDIO
RUP IG DY KHQVRRY' HTXISP HQWRUP DWUD® DUH SIBIG KLI KHUWDQ WH
WS R WH \RH ERDUG

' RAXP HQEMRQ 6XP P DU
$ 30FH 1QWH 3IRMPASDIHW ) BV

&RP SHMAABHYRQ 4 XDOLFDARQY
(P S® HH7WQQ] ' RAXP HOW



3527(&&, 11 &2175% &$E $6
$DQFH\ DSQFDFLly Q

( CREMMYR GH W SURAHGP 1HOR HY RMREGHHURIMWURY SDUD HOHARCRAP IHOR

FRQARCCH & UHMIRV GH DIV (WM SURAHGP IHQR VH DS@D D WV OV

IQAMIDARGHY\ RSHIDARGHY GH FDP SR HQ @V TXH HOSHYRQDOSXHEH HWRU
H SXHVR D UHMIRVGH DAV @ SIVRPi V

, P S®P HQVDFLy Q

/ DIP S&P HQ&AY Q GH VM SURIUWDP D HY UHVSROVDEITEDG GHO HIHOM GH

| RFDAY Q
3RFHGIP LHQVR

&DSDAMIAY Q
$ ' HMJQDUD XQD SHYRD FRP SHWIQWM SDUD P SDUWWJFDSDAMEAY Q HQ
UHFRCRAP IHQR GH B UH\VI RV GH FXGD D \RGRV B HP SBDGRV TXH
SXHEDQ HWBUH SXHWRY D FXGDV\ D VX VIXSHYMRU
/ D SHYRQD FRP SHWIQM GHEH HWEUFDDIFDGED HQ @V I XIHQMV
i UDV
D 1 DWD®] D GH & UHVIRY GH FDIGDV HQ HO UHD GH WDEDWR
E 3URAHAP LHQRY FRUHRRY SDUD HW WU P DQMQHU GHWP RQEBUH

LOSHFARQDU®Y VMMP DV GH SURMFRY Q FRQAD FDXGDV TXH WH
XWI DU Q

F 8\R\ IXQARQDP IHQR GH EDDQAMY GHWIQRY Q SHYRQDOGH
XAV UHG GH I XUGDG  @HD GH DGYHWMGAD\ VIMMP DV GH
VXSHYMy Q GH I XUGDG ] RQDV GH DFFHVR UAVMIQIIGR\ RARV

VIVMP DV GH SURMFRY Q TXH VH X\WI) DUl Q
G ( OSDSHOGH FDGD HP SBDAR HQ HOWMP D GH ViXSHYIMy Q GH @
VHIXUGDG VL FRUHVSRQCH
H /P MIARGHY HQ HOXVR GH HTXISRV P HA QFRV GXUDQM @
HWRXAY Q GH WDEDRY HQ WIRKRY FRQ SHQEHQM R FDIGDV GHVCH
DOV GHP HRVGH  SIHV
| 3URFHGEP IHQRY FRUHARY SDUD @ P DASXOAYQ\ HO
DE® DFHQDP IHQR GH HTXISRV\ P DMUDBN\ © HHFFAYQ GH
SURWFFY Q GH DIMUD
J ( CBDSHOGH B HP SBDGRY HQ &Y SDQHV GH SIRWFAY Q FRQAD
=ptenY;
K ( OXVR GH HTXISRV GH SIRMFRY Q FRQAD FDIGDV @ MIARQHY GHO
| DEUFDQM \  HVIVQEDUHY GH SURWFRY Q FRQWD FDIGDV
% 3UHSDUDUXQ UHI MARR GH FHWWIFDAY Q SRURVAUMR TXH LQFON D HOQRP ELH GH
@V HP SBDGRV FDSDAMIGRY @V |HAKDV GH FDSDAMIAY Q\ @ IILPDCGH @

SHYRQD TXH @Yy D FDER © FDSDAMIFY Q
& 3URSRIARQDUUHADSDRAVIAY Q FXDQGR VH SURGXFH XCD GH @V I XIHQMY
WDARGHY
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&DP EIRV HQ HO3J DUGH WDEDNR TXH YXHIYHQ REVRBEMY @ FDSDHWHY Q

DQMUIRJ
&P EIRV HQ @V WERV GH HTXISRV R M DV GH SURWHRY Q FRQAD
FDXGDV TXH VH XWD) DU Q TXH YXHIHQ REVREMD @ FDSDRVEFY Q
DQAMUIRJ

/ DV GH IFHQADV HQ HOFRQRAP HQR R HOXVR GH ®V HTXISRV R
VVMP DV GH SIRMFRY Q FRQAD FDXGDV GHOHP SBDGR DI HAEGR IQAFDQ

TXH HOHP SBDGR QR FRQEED FRQ @ FRP SUHQMy Q R DSWXGHV
QHFHVDUDY

3URWFRY Q FROAD FDADV  * HQHIDO

$ SHIXHHTXHXQRRP i VGH B \MMP DV GH SIRMFAY Q SUHYHAY Q

FRQAD FDXGDV TXH VH GAVAUEHQ HQ HVM SURFHAP HQR \VH SIRSRIARGHY
HQ VIRGDV @OV XEIFDARQHY GRQGH KD\ D UHMIRVGH DAV @ SIHVRPI V
( WV XEIFDARGQHV LQFO\ HQ HOAH RADV
D ([ FDYDARGHV
E ( GYDARQHY GAVSIRMIIGDV
F (\FDBWV
G $QP IRV
H $IXVIRY HQ HOBMR
| $SHIMUDV GH SDHG
J (FRWDR
K $P DUHVCGHWHXHIR
L 7RERVEVGP i VOIDHY\ RSHIDARGHY GRQGH H IMEIQ SRUEBV
UV RV GH FDIGDV

6\MMP DV GH EDIDQAM@Y
$ 3URSRUARCDUMMAMP DV GH EDUIDQA@V FXDQGER VHD SRVEG! HQ\VRGRY &V
OUJDHV GRGHH IMB XQUEMIR GHADAD GH SIHVRP V
&XDQER BV MMMP DV GH EDUDQEDV VRQ P SUDPWFDEBN GHEH
SURSRUARCDWH XQD |RUP D DEMUDAYD GH SIRWFAY Q FRQAD FDXV
VBIOFRP R VH GAVAUEH HQ RWD SDUM HQ HViM SURFHAP IHOR
([ IWTXH G MMMP DV GH EDUDQEDV FXP SOQ GV I XIHQMY FIMURY
D / RVUHBV VXSHIRHW G-EHQ IQAMDWH  SXODEV SRUHAP D
GH @ \XSHUIFH SDUD FOP IQDUMDEDNU\ \VHUFDSDAHV GH
VRSRURU MQ D@V XD IXHJDPIQPDGH  EUWVHY
FXDOXIHJGUHY Q KDAD DIXHWD R KDAD DEDR FRQQRP i VCH
FHQAP HARV GH GHWIDAY Q
E /RVUHBN P HARVGEHQ IOMIOUH  SXODADVSRUHQAP DGH @
VXSHULFH SDUD FDP IQDUWDEDNAU\ \VHUFDSDRHV GH VRSRUEU MQ
IDDV XD IXHJDPIQPDGH  CEWV HQ FXDOXIHUGUHRY Q
KDAD DIXH.D R KDAD DEDWR
F / RV SRWMV GHEHQ WQHUXQD VHSDIDAYQGH QR Pi VEH SV
HOAH \t
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G 1RKD DEHWUNVGHPiVGH  SXODEV GH DR HQ FXDOXIHU
IMMP D GH EDLDQEV
H 1R XVDUEDQEDV GH SOWER R DRHIR FRP R UHOUXSHURU
| 3URSRUARQDUUHBN VIXSHURHV\ P HARV GH DCP HQRV XQ FXDUR
@H SXODE QRP IQDOGH HVSHVRUR Gli P HAR  FRQ VIXSHULERH VXDYH
SDUD HYMBUFRUMV\ SIGRKD] RV
J 0 DUDUHOUHOWXSHURUFRQ XQ P DMUDOGH DOB YIMELTEDG DOXVDU
FDE®V GH DFHIR SDUD @V UHBN VXSHURHV
L (WIUEDDQAMmY GWIDBN FXDQGER VH X\Wi) DQ VVMP DV GH
EDUDQEV DOHGHERUGH KR RV
M &XDQGER VH XWI) DQ EDUDQAMV DIHGHERUGH KR RV GH DFFHWR
FRP R SDVRV GH HMADBLDV ViXP LOMADUXQD SXHWD R GAVSD] DUD
EDUDQA@V GH P DQHD TXH @ SHYRCD QR SXHED FOP IQDU
QUHAEP HQM DCKR\ R
N &XDQER VH XVDQ EDIDQEV HQ i UHDV GH HBIYDAY Q FRBFDUXQD
FDGHD SXHWD R VHAAY Q GH EDUDQED H WIE®! AX] DQGR HO
SXQR GH DFFHVR FXDQGER QR KD\ D RSHIDARQHY GH HBIYDAY Q HQ
PXUR
O 3URSRUARCDUMMMP DV GH EDUDQEDV HQ VIRGDV OV XELEDARGHY
SRUHGAP D GH HTXISRV SHWRRY \ DMDQ DAV EH  SIHVR
xR
P 3URSRUARQDUEDUDQEDY HQ DEHWMUDV GH SDUHG FXDQGER HOERWGH
I HURUH MR GH @ DEHWW HW D SIVR P i VSRUHGAP D
CH BV QYHBNV IQ HIRIHV\  HOERUEH IQ HURUIQMUCR GH @ DEHYIMWD
HQ @ SDHGHW DP HQRVGH  SXODGDV SRUHQAP DGH @
VXSHULAH SDUD FOP IQDUWDEDU
Q (WIWMVMP DV GH EDIDQEDV HQ \RGRV B OGRV R ER(GV
GHVSUIRMIIGRY GH UDP SDV\ SV VL VH XWD) DQ HWRY MMP DV

6MMP DV SHYRQDBN GH GHWIQR Q GH FDXGD
$ 3URSRIARQDU\ H LJLUHOXVR DGHRXDGR GH &V MMAMP DV SHYRQDBN CH
GHMQAY Q GH FXED HQ VREDV OV HBIYDARQHY GAVSIRMIIGDVD  SIHVR
P i V SRUHQAP D GH XQ QYHOQ HIRU
&XDQER BV MMMP DV GH EDUDQEDV QR VRQ SU PRV GHEH
SURSRUARDWH XD IRUP D DIMUDAYD GH SURWFAY Q FRQAD FDIDV
VECFRP R \H GHVRUEH HQ RAD SDUM HQ HVM SURFHAP IHOR
7RGRV BV DVSHRRY GH B VWMP DV SHYRQDBN GH SURMFAY Q FROAD
XDV GHEHQ AWK DUH IOABOWH\ X} DYH EDVR @ VXSHY My Q GH
XCD SHYRD FDOLEDD
0 DQMHUXQ | DRRUGH VHI XUGDG GH DCP HRV - HQ WRGRV B
FRP SRQHOMV GH XQ MMP D SHYRQDOGH SURMARY Q FRQAD FDXADV
% / RV AQMURGHY GH I XUGDG FRUMDV HVINVQ SURKIEIGRY
8 WIFH ~QFDP HQM DUHVHY GH FXHLSR FRP SGMR DP DUHV GH

DEVRUAY Q GH [P SDAR @QHDV KRU} RQEGN @QHDV DXVR UHA) PGB \
SXQWRV GH DQFOWH TXH FXP SOQ B I XIHQMY FIMURY
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/ RVHTXISRVP i VP RGHLORY QR HVINQ SHQVDGRY SDUD UHXWI) DU
GHSXpV GH XD FDAD\ GHEHQUHHP SOIDIHFDAD  DXRV GAAVSXpV
GHCBUP HUXWR
* (\MZEGFHUGQVSRVEIRQHV SDUD HOU SIGR UMVFDW GHOSHWRCDCHQ FDVR GH
XQD FXAD R HTXHUIUTXH @ HP SBDCRY VHDQ FDSDRHV GH DXR
UVADVELH
+ 3URSRIARQDUEHDV YMIBN YHWEDBN VHSDUDGDV SDUD FDAD HP SBDGR
P HADQWM XD @QHD YIMIOYHWAFDO 6H UHFRP IHQED XVDUFXHUED GH Q BQ CH
GH SXODGD SDUD OV @QHDV YMIBNM

, 3LRMIHJOV @HDV YMIBN FROAD FRUMV\ DEUDMRQHV
8 \VDUDP DUV GH FXHUED SDUD FRGHAVEUH D @QHDV YMEBN YHWFDBN
D -DPi VXWD DUQXGRY
&RP SUREDUTXH HCDP DUH GH FXHUED VHD FRP SDWE®! FRQ @ @QHD
YMEOYHWADOXWE) DD
6LIMMP DV GH UHG GH VHI XUGDG

$  3URSRUARCDUMMMP DV GH UHG GH VHIXUGDG HQ VRGRY BV O DUHY GRQCH
H MBXQUHVIRGHAXADGH  SIVRPi V\ QR WHDQ | DPAEBN RADY
|RUP DV GH SURMFRY Q FRQAD FDXGDV
&XDQER BV VMMP DV GH UHG GH VHIXUGDG QR VRQ SU PWFRV GHEH
SURSRUARQDUWH XCD IRUP D DEM.LDAYD GH SURWFAY Q FRQAD FDXADV
VEORRP R VH GAVAUEH HQ RAD SDUM HQ HViM SURFHGEP IHOR
([ IWTXH G MMMP DV GH UHG GH VHI XUCGDG FXP SOQ & FIMURY
HWEEGAGRY HQ OV QRWP DV2 6+$ YLJHOMV
% , QWEDUUHGHY GH VHI XUGDG \VIQ FHUMD FRP R VHD SRVE®! GHEDVR GH @
VXSHULFAH SDUD FDP IQDUWDEDNBUVREWH @ TXH WDEDNEQ B HP SBDGRV
SHRQXQDDPi V@  SHVSRUGEDWR GH HM QYHO
& ([WIWTXHHI UD SRMQADOCH FXEV GH O \XSHUIRH SDD
FDP ICDUWDEDNMUGH @ UHG HWY GHVSHBGD
' QMIOUUHGHY GH VHI XUGDG FRQ VX! LHHQM HVSDAR GHEDWR FRP R SDUD
HYMIUHOFRQEPR FRQ @ VIXSHUIFH R FVAKPMUDV GHEDNVR FXDQGR VRQ
\VRP HAEDV D XQD 1XH] D GH [P SDAR LIXDCD @ SUKHED GH FDIAV
HVSHALLEDED D FRQAMXDAY Q
([ WIQGHUHOERGHH WIRUGH D UG SIHV GAVGH HEREGH GH @
VXSHULFLH GH WDEDVR FXDQER @ GMBIGAD YHWADOGHVGH HOQLYHOH
WDEDNR KDWD @ G HVGH  SIHVR P HRV
([ WMQGHUHCEREGHH WUIRUGH D UG SIHV G-MGH HCERWEH GH @
VXSHULFAH GH WDEDVWR FXDQGR @ GMEQAD YHWFDOGHVGH HOQYHOGH
WDEDWR KDWB @ HGHVGH D SV
([ WQGHUHCERGHH WIRUGH D UG SIHV G-MGH HCERWBH GH @
\IXSHULEH GH WDEDVR FXDQER © GMBIGRAD YHWFADOGHVGEH HOQYHOGH
WDEDNVR KDWBD @ HGHVGHP i VGH  SIHV
5HD@ DUXQD SXHED GH FXGD GH @ UHG GH VHI XUGDG GHVSXpV GH @

IQAMIDAY Q\ DMV GH VHUXWI) DCD FRP R MMMP D GH SIRMARY Q
FRQAD FXA@DV FXDQER VH P XHYH GH GJ DU GHVSXpV GH XD
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UHSDUDAY Q IP SRYEQM\ D IQMYDBYGH P HVHV VLVH GHD HQ XQ
ouDU
5HDQ DUD SUKHED GH FDXGD DURNBQER XQ VDFR GH DIHD GH
UV GH  SXODEVGEHGL P HAR DO UHG SRUR P HRV
SXODEDV SRUHGAP D GHOQYHOSDWD FOP IQDUWDEDNIUHQ TXH BV
HP SBDERV HWNQ H SXHWRY D XQD FDXAD
, QVSHFARQDU@V UHEHV GH VHI XUGDG DOP HQRVXQD YH| SRUMHP DD\
GHVSXpV GH FXDIXIHUVXAHVR TXH SXHED DI HABUD LOMI UCDG GHO
VWP D SDUD GHMABUGHVIDAM GDXRV\ GHMURRR 5HWDUGHO
VHYIHR OV HGHV\ FRP SRQHOMV GH HAXRWRY
( SHADUVRGRY BV P DMIDBN FKDEUD HTXISRV\ KHUDP IHQ®V TXH KD\ DQ
FDICR HQ @ UHG & DQMV SRVE®!I SHR FRP R P tQIP R DQMV GHOSW[ [P R
\MUER GHWDEDWR

&REHYXMUDV GH DI XMURV

$ 3URSRUARQDURREHIMWDV HQ FDUHMIDV\  FRUHGRUHV GH YHKIFX®Y TXH
VHDQ FDSDAHY GH VRSRURUDCP HRV ARV YHRHV O FDUID P [ IP D SRUHW
G-OYHKIFX® P i V IWDQGEH TXH SXHED SDVDUSRUHAP D GH @ FREHYMUWD
SURSRUARCDUAREHIMWDV GH DI XMIURY HQ @ VXSHJIHH SDUD
FDP 1CDUWWDEDNDUFDSDARHV GH VRSRWAIUDCP HORV HOGRE®! GHOBHWR GH
®VHP SBDCERV HTXISRV\ P DMUDBN TXH SXHEDQ HFRQADUWH VREWH
O AREHYXUWD DCP WP RWHP SR
% $VHIXWDUOV FREHYMUDV HQ HCP RP HQR GH O LOWRDHY Q SDUD HYMBUTXH
OV GVSORH HOMHOR &V HTXISRV R & HP SBDERV
& 8WIHH XQF/AJR GH FRAUHV R P DU'XH VRGEDV OV FREHYXWDY HRQ @

SDOEW +2/( DIXWMIR R &9(5 FREHYMWD SDUD DYMDUGHSBHDIWR
6IMMP DV GH FRQAROGH VHIXUGDG MMP DV GH @QHDV GH DGYHUMGQAD \
] RQDV GH DFFHWVR UMV IGR

&RQUX@M D @ SHYRQD FRP SHMOM\ @V FyQJRV2 6+$ GFDBN DOMV
GH UHDTQ) DUFXDOXIHUMDEDNR GH WIRKDGER  FRBFDAY Q GH OGUARY HQ
WKR ERGHV H WLLRV R FXDIXIHUWDEDNVR HBIYDGR TXH SXHED
UHTXHIUHOXV\R GH XCR R P i V GH VR MMP DV

SURWHHY Q FROAD FDIGDV GH REMMRYV

$ , QMDUWERQH SDWD SIRMIHURY SIHV D ® GU R GH @ VXSHUIEH SDUD
FDP ICDUADEDNMUHBIVDGD
([ IWTXH G WEGQHY SDUD SURMI HUBY SIHV
D 7HQ DQ XQD DWMUD QRP IQDCP tQP D GH SXODGEDV GH DOMWD
E 6HDQ FDSDAHV GH UWMMMJDCP HQRV  @EWDV GH | XH) D DSTFDED
HQ FXDIXIHUGUHAAY Q KDAD DEDVR R KDAD | XH.D
F 4XHCQRKDDPiVG@H6 GHSXODED GH HVSDAR HOAH HOREQQ\
@ \XSHUIAH SDUWD FOP IQDUWDEDIU
% , QABOUXQ UHYHVAP IHQR R SDQEM GHVGH @ SDUM VXSHIRUGHORE®Q
SDUD SURWI HU®Y SIHV KD HOUHOWXSHURUR HOUHOP HAR FXDQER OV
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KHUDP IHQEV HTXISRV R P DMUDBN \H DSIOQ KD XQD DEMUD P D RU
TXH @ SDUM \XSHUIRUGHORE®Q
S5HWP HQGH' RPXP HQWEFy Q
$ &RBFDUHQ BV DUKLYRV GH VHI XUGDG GHOBWR HAR

&DOIFDARGHY GH @ SHYRQD FRP SHMOM
' RPXP HQRV GH FDSDRVIFAY Q GH HP SBDGRY



) RINDWSDIHW/
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6 FRSH DQG $ SSQFDWRQ

7KLY SURAHGXUH BSSMHY VR DORSHIDARQY Z KHH |RINDW  RHU3RZ HIHG , QGXMMIDO? KAV
3,7V RUNBA\V DUH XVHG IRUWH SXIBRH R P DWUDCKDQATEYJ
" XU WH P RYHP HOAR SURGXRW DQG P DWUDY WHUH DUH QXP HIRXV RSSRUXQWAV IRU

SHYRQDOGMY  DQG SIRSHW GOP DI H 1L SURSHUSUIRAHGXUHY DQG FDXWRQ DUH QRAKVHG
7KV SIRIWDP  DSSTHV VR DOSRZ HIHG IQGXVADOAKANY KRV DQG QWY JHDUXVHG 1Q

P DMUDCKDQGRIY  7KH IQRUP DARQ [Q WLV SLIRIWDP \KDQEH XVHG VR WDIQ SURVSHPWYH
LQGXVIMDOAKAN RSHIDRY DQG SURYIGH WH EDVY | RUIQWDCDQG UH UVKHUMDIQQ)

, P SGP HQDVRQ

,P SBP HOMARQ R WLV SURFHGXUH LV WH UAVSROUELDN R \WH 2 Q 61\ 0 DQDIHU
3 LIRFHGXWH

2 SHWDVRRUS HT XULHP HQW

$ ( QUXUH WDWDGFDQEGDWA | RUSRZ HHG LQGXMAIDOAKFN RSHIDRLY P HAWINH
IRGZ IQ) EDUE HTXIUHP HON
1R YIMRQ SUIREGP V WDAFDQQRAEH FRUHAMG B\ J OWHY RUFRQEFN
1R KHDUQ) GW WDWADQCRAEH FRUHAMG Z W KHDUQ) DIGV

1R SK\ IFDOP SDIP HQW IQFOAQI QHXURE IFDO EDDQRH  RUFRQUARX\VCHW

MXHY \WDAD I HRW
D 3HAHSWRQ
E 9MRQ

F 3K\ IEDCDELOA

7]
$ 7WQQJ R RSHIDRY P XWAEH GRQH B\ DQ H SHUHQAHG RSHIDRUWDALY
|DP LODUZ MY WH FRP SDQ. HTXISP HQWDSS@DWRQY DQG @\ RXW
% 6XSHYIVH WDIGHHY FRAVHD
1 HYHUD@RZ WDICHHY VR RSHUIDWM IQGHSHQGHQD
7WDIGHHV P XWARQD RSHIDM HTXISP HQWV
D ,QDVDIHDUHD XQGHUFRQWXDOXSHYIMRQ
E $IWUWH KDYH \XFFHWMX@® FRP SBWIG WH WDIQQ) SURILDP
F $IWUWH DUH HYDODWG RQ WHUMNGQY Z IW WH HTXISP HOW
7KH DUH CRAR EH FHWIHG XQBW WH FEDL® GHP RQMDM WH QHRHWAWDY
WN@ DQG DELOAHV
& 2 QD RUDQ] DARQ FHWIHG RSHIDRY DUH DORZ HG \R RSHIDM 3, 7V

SURAHGXWH
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3HURGLF ( YDXXDWRQ DQG 5 HI UIHVKHU 7 LDLQLQJ
$ 6XI1IAHIAHYDODWRQ DQG UH UMVKHUMDIQQ) P XVEH FRQGXPMG VR DWXUH DO
RSHIDRLY WK® XQGHIMIQG DQG IR®Z WDIIQQ) UHFHYHG DQG SURSHUSURAHGXUHY
VR RSH.DW WH SRZ HUHG IQGXVAIDOAKAN VDIHD - RE + D} DUG $QDOWHY DQG 6DIHW

2 EVHYDWRQY FDQ EH XVHG VR UHQ RUFH SURSHUEHKDYIRWY
% $ VNQ HYDXDWRQ P XWEH SHIRP HG R HDFK RSHIDWRUV SHURUP DQFH RQ WH
WSH R SRZ HIHG IQGXVAMDOAXAN WH. Z LORSHIDM 7KLYV 1V \R EH FRP SGMG DIWU
WOIQQ) DQG DAGDWAHYHY WUHH\ HDLY
& , W/ DGYIVDE®! WDWE DI HW 2 EVHYDWRQY EH GRQH RQ DQ RQJRQJ EDVY DV SDWR
D GHYHBSHG 6D HW &XOMUH
' SHUMWKHUMDIQQ) IV IHTXWHG L DQ R WH IRGZ 1Q) RAFXU
7KH RSHIDWRULY LQYROHG Q DQ DFAGHMRUGQHDUP W IQAGHQW
7KH RSHIDRUKDV EHHQ REVHYHG RSHIDAQ) WH YHKIE®! 1Q DQ XQWDIH
P DQCHU
7KHRSHDMJKWEH—QGMMP\AIE§AJQDQWUXDARQ\RQ+GDEMRQJD
7 KHUH DUH FKDQI HV 1Q WH Z RINSOFH WIDWFRX@ Dl THAAWDIH RSHIDWRQ R WH
WKAN
7KH RSHIDRULY DAMJI QHG VR D GLIHHQAWSH R WKAN
(, AV DGYMDE®! WDWH UVKHUWDIQQ) EH GROH WILRXI KRXWIKH \ HDU DQG WDAIW
IV FRXS®IG Z W RQJJRQ] 6D HV 2 EVHYDMRYY $Q IQAYIGKDY W SRRU
EHKDYIRWY \KRX@ EH SX@IG |URP \WH SRZ HUIHG LQGXWAIDOAKAN UHVSROUELDAA \R
DWXUH WHUMDI HV DQG WDAR WHUFR Z ROHY

3,7 0 DLOWIQDQFH 5 HTXLLHP HOW

$ 3RZ HURSH.DWMG LQGXWAIDOAKANY P X\WAEH 1Q VDI H RSHIDW) FRQAMRQ RUZ LOEH
UP RYHG ILRP \VHYIEH
% &RSIHVR WH YHKLE®! LQVSHAARQY DQG RZ GHV P DQXDE P XVAEH NHSWRQ WH
UNVSHRARYH JHDU
& $@UHSDILY VKD@EH P DAH B\ DXWRU} HG SHYRQQHOR P DQXI DRMUHUMBQEDUGY
" 3UH WKUWHDK 3,7 P XWAEH LOSHAMG VR WH P DQXI DRYUHUUHTXIUHP HOW
( SHSDLLY VR WH I XHCDQG LI QURQ L MP VRN LQGXVMDOAXKFNY P XVAEH FRQGXPMG
LQ GFDWRQY G-MI QDWG | RUVXFAK UHSDILY Z W LI QUIRQ VRXUAHV HIP LODWG
) SHSDILY VR WH HBPAIEDOA WP \KD@KDYH WH EDAMY QVARQGHAMG SURUVR
UHSDLLY
* QGXVIMDOAXANY DUH CRAR EH P RALIHG VR DITHPAINMH Z HIKWIP W R WH WKAN
RURWHUMDIHW DVSHRAN Z IWRXVIKH UH FHWLEDARQ R WH P DQXI DRMUHU
+ $CAWRDORXQMUZ HIKWY RUQW HDUGQRWRWI LQDOR WH 3, 7 VKDOQRAEH
XVHG XQBM/ DSSURYHG B\ WH P DQXI DRMUHU
, $Q 3,7 WDAKDV QRMG GH IHHQAHV 1Q WH SUH VKIWIQUSHPNRQ \KDOEH UHP RYHG
IURP VHWIFH
- $@8, 7V DQG IHDWIG HTXISP HQAVMRIDIH DUDV HF Z I@EH NHSWIQ D FBDQ
FROGMRQ IUHR



) RINDWS DI HW SURAHGXWH
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' HEW
CXW
210
* UDWH
. &ODQQ IV VR EH GRQH 1Q Z HOYHQMDWIG DUHDV Z IW QRQ FRP EXVME®! FBDQHY

6DIH 2 SHIDWQJ 3 LRFHGXUHV DQG 5 X®BIV
$  &HWWIFDWRQ LV UHTXILHG EH RUH X\H
$WMQG UH UHWKHUMDIQQ)
$Q XQUDIH DRAUHVXOV 1Q GH FHWWIFDWRQ DQG LIHADIQQ) $ QHZ FHUWIFDWM
LV UHTXILHG
% &RQGXPAWDIHV REVHIYDWRQY
& ' RQR\GUYH MG D\ VRQ IQFORH
* DGHV VKDOEH DVFHQGHG RUGAVAHQGHG VBZ ©
: KHQ DVWHQAQ RUGAMVRHEQ]I JWDGHY GDGHG WKANV WKDOEH GUYHQ Z W
WH BDG XSJUWDCH
/ RDGV \WKD@EH WIMG EDAN DQG WDIVHG DV QHRHWDLY VR FBDUWH VXUDAH
7WQQ) DQG FADWH IV VR EH | RFXVHG RQ WH WDQUMRQ R WH IQFERHYV
' . HHS BDGV XSKI@
( . HHS DOFGDUILRP 1DO] RQH DURXQG JHDU
) (QUXUHWKANY WDCADY W DUH RKHANHG EH RUH HOMUQ) | RUGDG DQG WDWI HDU
1V VHRXUHG R SUHYHOAMIURP P RYIQ) Z KHQ BDAQ) RUXQBDAQ)
* (QXUHXVHR WRS ®IVDWHGIHVR GRAWV
+ 0 DOQMQ GAMICDWMG Z DOZ D\ V IRUSHGHMAIDQ WD | IF DV Z HODV Z DWQIQ) VA VWMP V
DQG P IWRY DAEQG VSRW
., $WXP H WDASHGHWMDQY GR QRAWHH\ RX
- $@ D\ VNHS DG XSIUWDGEH DQG GR QRAWKVH WXAN RQ JUDGHV J UHDWUWIDQ
.. HHS DUP V DQG GBIV IQUGH RSHIDRUFRP SDUR HQW
. HHS DOFEDUILRP @WY) P HRKDQW DQG GGV
/ $YRGEXP SV MIBSHY DUHDV DQG IRXIK VHIEHV
0 $YRIG VXEEHQ WRLW DQG WRSV
1 ( QUXUH FBDUIDGRHV IRUYHKIF®! FRP SRQHQWV P DWDQG \VZ IQ) R WKAN
2 +DQEB RQD WREG! VHRXUHG BDGV
3 (QWXWHZ HIKWY FHQMHG RQ IRV  DQG WDWEBDG FHQMUDQG Z HIKWDUH Z IWIQ
@ IWR JHDU DQG WDWEDG LV DI DIQWKH FDULIDIH
4 ( QUXUH JRRG MEIONV DADDWP HY
5 $@D VERNEHKIQG DQG EHHS EHRH EDANQ)
6 ( QUXUHEDAN XS DDUWP V DUH | XQPWRQDCDQG WIDWIKH FDQ EH KHDUG DERYH
DP EIHQAQRVH GiYHY
7 $@D VNHS BDGVIQ D GRZ Q SRUMMRQ Z KHQ P RYIQY
8 ' RAIO IQVSHAWRQ DQG FRUHANGH IAHQAHY EH RUIH X\H
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$Q VDIHV GHHAW \iXFK DV K\ GIDXTF | UG BDNV  GH HARYH ELDNAV
VMHUQ) MKW RUKRD DQG RUP MQJ 1ILH H W XVKHU @KW VHDAEHDV
RUEDAN XS DOWP  DUH VR EH UHSRUMG | RULP P HAIDWM UHSDIU
$Q XQUDIH JHDULY VR EH VENHQ 32 XWR 6HIYEH”
( QUXUH WDWIMH KR Z RNV DQG FDQ EH KHDUG DERYH DP ELHQACRVH BIYHY
9 $@D VSXWRN GRZ Q DQG VHAEWDNH Z KHQ | RINDVY \WRSSHG
© 8 VH UMVADIOAM WP V SUIRVIGHG
. 66Z DADOADQMRQ SRQN DQG EHHS
6VRS DAETG VSRW DQG EHHS EHRH SIRFHHAQ) VBZ ©
< . QRZ WHZHIKWP IW GG FHOMY @ IW R WH HTXISP HQADQG QHYHUH FHHG
SRVMG Z HIKWIP W R
) RINDW
5 DAV
6KHOHV
$Q RWHUMRIDIH DUDV
= 1HYHUD®Z UGHY
$$ ( QUXUH YHKIE®! KRWD IV RSHIDAYH
%86 / LW SHYRQQHO
1 XMQJ WH IRINDWRUQWY SHRS®! DA D\ V XVH DQ DSSURYHG Z RIN
SOARP SRYIGHG Z W JXDLBDY
0 DNH VIXUH IV I XDUEHG EHVE HHQ WH Z RN SOMRWP  DQG P DWWV
SWIFK WH Z RIN SOMRP VR WH IRV HQUXUH WDW DOSIRMPARQ L XVHG 1O
DFFRUEDGQRH Z W D + D} DUG $\WHWP HOW
$WXUH WDWINH RSHDRUW V Z (W WH | RINDWDQG HP SB HHV DUH CRAR
WDYHOURP  SRIQMR SRONIQ WH SOMRP

+ D] DUBV
$ %HQ) FDXJKVWE\ P RYIQ) SDWMRUMRUHG HHU\  $ 1WDAMUH RURX\WKIQ) KD DG
8 \H GANRXWSURAHGEXUHV IRUDQ. P DIQMCDGAH  VHYIFH DQG RUGHNIP P 1Q
Z RN DQG HIP [QDW WRUHG HQHU\
BN P DWADQG | RUNV 1Q WH XSW KWSRVMMRQ L Z RINQJ Z WK | RUNY HBYDMG
% ) RINDVEDMMY FKDQIHV + D} DUBY FDQ LQFOGH H SRUXUHVR DAG H H QWU [1LH
KD DBV
© HDUIX@H H SIRMPARY 1 DFH \KIHG FKHP IEDCUMMMEIQADSURQ DQG JBYHV
DQG VDI HW VKRAV Z KHQ KDQGIR EDAMULY
( QUXUH YHOAMDMWRQ LV DGHTXDWM LQ DU-D
( QUXUH H HZ DK IV IXQPMRQDO
( QUXUH QR LT QURQ VRXUAHV 1Q DUHD
( QUXUH QR WP RNQJ ML QV DUH SRWMG DQG DAKHUIHG \R
- DK KDQGVDQG DQ FRQEP IQDMG FRWLQJ P P HADMD DQG Z KHQ
INQMKHG KDQRTR) EDAMUHY
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& ) RINDWUH | XHIQJ Z W SURSDCH FDQ LQFOXGH GHVHCRUJI DVREH KD DGV
|@P P DEIOW KHD@ HIHAW IURP RYHUH SRUXWH IQFOXAQ) WNQ QY IQJ
GHP DY KHDGDRKH QDXVHD Q1] IGHW QHYRXVM VWP HIHRAW
SHHUWR 6DHW ' DBB6KHHWE' 6 9%AMDWDP IQP XP  Z HDUIX@H H DQG
WNOQ SIRMPRRQ
( QUXUH YHOADMRQ LV DEHTXDM 1Q DUHD
( QUXUH H H Z DK LV I XQRARQDO
( QUXUH CR LJ QURQ \RXUAHV 1Q DUHD
( QUXUH QR WP RNQJ MJQV DUH SRWMG DQG DEKHHG \R
- DK KDQGVDQG DQ. FRQEP ICDMG FRWIQ) 1P P HADWY DQG Z KHQ
IQVKHG KDQGT) EDAMUEV
8\VH JURXQAQ) DQG ERQAQI SURFHGXUHV | RUFRQEIGHUMDQU HWY LQYROLQ
|@P P DEGV
8 \H DSSURYHG FDEIQHW DQG WRUDIH SURFHGXUHY DWXUH WH. DUH BANHG
DQG VHRXUHG
6VRUH RAMCH DWXUQI SIRWPWG [URP YHKIF®! WDIILE DQG SIRYIGHG Z W
VSIQFRQMICP HON

) XHOBQNY VKDOCRAEH | GG Z KIG! WH HQIIQH IV (XQQQ)  6S1a) H VKD@EH

DYRGG

6SIMIH R RORUIXHOWKDQEH FRP SBMAD FBDCHG DQG HYDSRIDMG  DQG WH

I XHOEON FBS UHSOAHG EH RUH UHWRIND) HQIICH

1 R WKAN \KD@EH RSHIDMG Z I D GDN 1Q WH I XHOW VWP XQWOMH GDN KDV

EHHQ FRUHPMG
2 SHQ 1 OP HV VKDOGQRWEH XVHG | RUFKHANQ) HBRARDW GYHIQ WRIDIH
EDAUHY RUJ DVRICH GIYHAQ | XHOBIQN
/3* \BQWZ I@EH UP RYHG IQ WH IR®Z IQ) RGHJ
D 6KXVRI VHYIFH YDOH DQG BMHQIICH XQ GRZ Q
E 6KXRI HQICH
F ' MRQQHAWEQN IURP KRWH
G 8QEXANBI DQG UHP RYHVEQN IURP ELDANHW
/3* \BQ\V Z I@EH UHSORHG IQ\R IRTZ IQ) RGHU
D 30FH VBQN LQ ELDANHADQG UH EXANGI
E 5HRQQHAKRVH \R VBN DQG W KWRQ | ILP ©
F 2 SHQ YDIH BZ ® DQG DWXUH SIRSHUMDO
G 127( )HEHDO DZ 3URKIEIW QVSHOMQ) DQ [P SURSHUIXHONSH IQR
DQ 9HKIF®! RUIQR D GRQ DSSURYHG | XHOFRQEIGHU
,QFDWHR /3* / HD\WVRU7DQN 5XSWUHV
D' 2 127 WBWARUP RYHWH 3,7
E 1 IXHOKRHLVGDNQ) UL VDIH FEVH WH YDOH [P P HADW® DQG SOFH
3,7
F 2XWR 6HYIEH XQADHSDILHG
G, \BQNXSWUHV P P HADMD GDYHWH DUHD DABDW  [HHW Z DLW

RWHY DQG QRWA P DQDIHP HOADQG FD@

SURAHGXWH
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H ' R GRAH HOMUWH DUHD XQWOFBDUHG E\ 0 DQDIHP HQW
6CBV IDQ DQG WS RYHY
. HHS WSV DQG Z DBLQ) VXUDRHV FBDUR' P XG DQG GHEWV
,P P HADMY FBDQ XS DQ K\ GIDXE 131G 1XHORURO Z KIEK 1V RQ WH IMSV
RUZ DDIQ) \XUDRHV
0 DIQMIQ WUHH SRON RN FRQEPAZ KHQ HOMUQ) RUH MO D IRINDW
1(9(5 MP S RI DIRINDWDZ D VWS R XQGHIFRQARO
( QUXUH WDADDSRZ HHG LQGXVMDOAXANY Z L@EH HTXISSHG Z W
D 2 YHKHDG JXDG
E $ IWUHH WIXMWKHU
F SREWY EHDFRQ
G YN XS DDWP
H 6HDWEHWV
$Q RYHKHDG JXDUG LV IOMQGHG VR R THUSUIRMARQ [URP \WH P SDRAR \P DO
SDANDIHV ER[ HV EDJJHG P DMUDOHW  EXWQRWIR Z IMOWEQG WH [P SDRAR
D | D@ FDSDAW GG RURORYHU
7IOMBDGV EDANDQG FDWY QRPRIHWDQ  LORKHVILRP WH JIRXQG
D / RDGV WDAHIEAH RSHIDRUY YIMRQ Z L@EH WDQVSRWMG EDANZ DUBV
7 DYHOQR IDAMUWDQ P SK RUIDWMUWDQ D QRUP DO DO
+DUGKDW ZI@EH Z RO E\ 3,7 2 SHDRWY 1Q KLIK QWDUHDV
$IMBV Z LOEH P DIQEICHG | UHH ILRP REVIWKPWRQY P DUNHG DQG Z IGH HQRXIK
V[ IRRAP IQP XP  |RUYHKIE®! RSHIDARQ
/ WAFDSDAW Z L@EH P DUNHG RQ D@8, 7V
D 2 SHDRUZ LGDWXH BDG GRAV QRAH AHHG IDMG Z HIKWIP W NQRZ
Z HIKWIP W DQG Z HIKW EHQI QWG
© KHQ XQ DAWQGHG 3,7V Z IGEH\WMUWHG R IRV BZ HHG R WH JURXQG
NH FROAR®G DQG SDUNQ) EUDNH DSSTHG
$@QHDUP MMV LQAGHWV DQG DFAGHQN UHIDUBBW R | DXOADQG VHYHIW
DUH R EH [P P HADMY UHSRUMG VR 0 DD HP HQW
D 0 DQDJHP HOAZ LOFRQGXPADQ LIQYHVIM DARQ
© KHQ @QVWAXFNY RURMHUP HAKDQED® SRZ HIHG YHKIFBN DUH EHQJ
RSHIDMG RQ RSHQ GHAWVRUGRAW HJ  GHAWR \KISVRUEDUHV RU
GRAW  WH HGJHV \KDOEH JXDUEHG B\ DAV GRANERDUGY RURMHU
P HDQV X | LHQMR SUHYHQAYHKIEGBN [URP JRQ) RYHU
/ RDAQ) WKANV DQG WDIBDLY/
D 5DIOFDY DQG WDIBLY Z I@EH SDUNHG VTXDUHD \R WH GDAQ) DUHD DQG
KDYH Z KHHY FKRANHG LQ SOFH RUD] BV ®ANHG DV DSSTFDEG!
. HVQHG VR EH FROARDIG R SUHYHOAP RYHP HOAR YHKIEBN
E ( QUXUH WDWZ KHHY DUH FKRANHG RQ WH GRZ QKI@MCGH DQG GRAN SOMV
DUH 1Q SOFH DQG VHRXUH L HOMUIQ) D WDIGU
F 7KHIGRUIQI R WKA\W DQG WDIBLY VKDOEH AKHANHG | RUEUHDNV DQG
Z HDNQHW EHRH X\H
G 7KH EUDNHV VKDOEH VHADQG Z KHHORKRANY VR SUHYHQAP RYHP HOW
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H ) [ HG DAV P D\ EH QHFHWDW VR VIXSSRWAD VHP MIDIBIUDQG
SUHYHOAKSHQAQ) GXUQ) WH BDAQ) RUXQBDAQ) Z KHQ WH WDILBULY
QRAFRXSBIG \R D WDRRU
| KHQGDAQ) WICFDLY DQGWDIBLY GRAN SOWV Z IOEH X\VHG
1 2 SHDRWY Z LGDWXH GRAN SOWV DUH 1Q J RRG FRQAMRQ DG
SURSHD SOFHG
1 3RMYH SURMPARQ \KDQEH SIRYIGHG R SIHYHOAP RYHP HQAZ K1
GRANERDUGY RUEUGT H SOWV DUH 1Q SRMRQ
J $ \DIH QWEQRH KDOEH P DIQEIQHG ILRP WH HGIH R P SVRU
SOARP VZ KIGBI RQ DY HBYDMG GRAN RUSDARP RUIUHI KWADU
K ' RANERDUG RUEUG) HSOMWA VKD@EH SURSHU® VHRXUHG EHRUH WH. DUH
QUYHQ RYHU
' RANERDUG RUEUG) HSOWV VKDGEH GUYHQ RYHUFDUIH X@® DQG
VBZ ® DQG WHUUDWG FDSDAW QHYHUH FHHGHG
3,7V KDOQRWEH GUYHQ XS VR DQ RQH WEQAQ) 1Q IIRQAR D 1] HG REMPW
D 1R SHYRQ KDOEH DIBZ HG VR WEIQG RUSDW XQGHUWH HBIYDWMG
SRUMRQR DQ WKAN Z KHWHUBDGHS RUHP SW RUZ IWIQ WH | D) RCH
3, 7V VKDOQRWEH XVHG | RURSHQQ) RUFBMQI 1UHI KWGRRY
7 KHH \KDOEH \XI [ IEHQAKHDALRRP  XQGHURYHKHDG LOAB@MWRYY @KW
SISHV \SUCNBUMVIMP ~ ~ PIQP XP
$ GDG EDANIHVAH \WWMQURQ VKDQEH XVHG Z KHQHYHUQHRHWOW R P IQP [ H
WH SRMEIOV R \WH GDG RUSDWAR WURP 1D@Q UHDLZ DG
3, 7V \KDOQRWEH SDUNHG \R DV VR EGAN | LLH DMBN DFFHW\R BLZ DV RU
| LWH HTXISP HOW
D 3DINQJ FRVHUWDQ  IHHAILRP \WH FHOMUR UDIORDG WDANY IV
SURKIEWG
$@ADI LF UHI XOWRQV VKDOEH REVHYHG LQFOGQ) DXWRU) HG VSHHG @ IW
D 3,7V \KDOEH RSHIDMG DAD \SHHG WDWZ [@BHIP MR EH EURXI KW D
IRS 1Q DVDIH P DQHU
E ,QM{DOSHGI\REH® MWG\R P SK
F $ VDIH QWEGQRH \KDOEH P DIQRICHG DSSUR] IP DMD WUHH WKFN GIQI WY
IURP WH WKAN DKHDG  DQG WH WXFN VKDQEH NHSWKQGHUFRQARCDADD
WP HV

G 2 WHIWKAN WDYHIR) 1Q WH VDP H QUHAWRQ DAIQMYHAMRYY ETG
VSRV RURMHUGDQI HIRXY GFDWRQV VKDOQRWEH SDWHG

H 7KH GUYHJVKDOEH HTXILHG \R MBZ GRZ Q IS DAB1 < EQDG VSRW

DQG VRXQG WH KRUD DAIQMYHPARQY RURKHUDUHDY Z KHH YIMRQ L/
REVIWKPMG
1,1 WH GDG EHQI FDUIHG REVAKFW IRZ DG YIHZ - WH GUYHUVKDD
EH UHTXILHG VR EUHDN WH BDG XS RUMDYHCZ W \WH GDG WDIA 1L
\DH

| 5DIORDG WDANV \VKD@EH FLRWHG QDI RQD® Z KHHYHUSRWE®I

SURAHGXWH
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6 NL@/7 HWV

2 EMHPViYH $QHYDADWRQR D IRINDVRSHIDWRLYY GUYIQJ W@ DQG KDEIW

6HAXS D W DOFRXUH | RUMDIHV VR IR WURXIK 5 HTXIUH WDICHHV VR SHURWP DO XQRARQVR

IRINDWRSHIDARQ HJ EDANQ) WDIMQJ DQG SOAQ) WH GDG P RYIQJ Z W D @DG P RYIQJ WURXIK
D EQQG \VSRWKDQGIY D SHEHVMDQ DSSURDAKIQ) WH YHKIE®! HF

127( 6HAXKS WHFRXUHIQDVOHDUHD DZ D 1UIRP RKMHY DQG WD I LIE $WXUH WDAD@I XQRARQY DUH
VXSHWYIVHG E\ D FRP SHWIQWSHU/RQ Z KR FRP SEMAV DG FHINLHY \WH HYDSDWRQ

(P S® HH BBBBBBBBBBBBBBBBBBBBBBBBBBBBBEB ( YDADVWRU BBBBBBBBBBBBBBBBBBBBBBBBBEBB
' DM BBBBBBBBBBBBBBBBBBB ) RINDWRDIQQ] TXI UHYIHZ CDW BBBBBBBBBBBBBBBBBBBBBBBBB

(P S® HH Z WAWQ WWWSDWHG <HV BBBBB 1 R BBBBB

(9$/8$7,21 ,7(0 BBBBBBB<(6 12B
&RP SBMA SUH LOVSHRARQ VR DWXUH SIRSHURSHIDARQ R HTXISP HOABBBBBEEEB
" UYHV DADFRHSVWE®! \SHHGV BBBBBBEB

$WXUHV JRRG YIMELOW SURUVR P RYLQ) WURXJ K WDQUMRQ SRIQN \IXFK DV
HQADQAHV RUWLE)/ BBBBBBEBB
/ RR\W EHKIQG EHI RUH DQG Z KL® EDFNLQJ BBBBBBBB

2 SHIDWV HTXISP HQAP RRKO®  Z IWRXWDELKSWP RYHP HQABBBBBEBBEB
3URSHUD \VHRXUHV BDGV BBBBBBBEB
$@ D\ VNHHSV BDGV IQ D GRZ Q SRUMRQ Z KHQ P RYIQ) BBBBBBEBB
' RV QRAD®Z UGH.Y BBBBBBBB
3XWRUN GRZ Q DQG VHW EUDNH Z KHQ | RINDWLY \WRSSHG BBBBBBRB
8\HV D VHDWEHU\BBBBBEEB
6@Z V DADDADQAMRQ SRIQN DQG XVHV WH KR BBBBBBBB
6VRSV DNEEG VSRW DQG EHHSV EH RUH SURFHHAQ) BBBBBBEBB

. QRZ V DQG (HYHUH AHHGV SRWMG Z HIKWIP IW R IRINOW  LDANY  \VKHOHV
RURWHUMRIDI H DUHDV BBBBBBBB
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6 NL@/7 HWV

SVWXUHY WDWWH ZKHHY R DOWKA\WV EHQI ®@DGHG XQBDGHG DUIH FKRANHG BBBBBBBB

$VWXUHY WWDWEDAN XS DOWPV DUH RSHIDAYH BBBBBBBB ' UYHV ZIW ®DG IDAQ] XSKIO

BBBBBBBB . (RZ V WDABANRXWDQG WH HIP LQDARQ R VWRUHG HOHU\ IV UHTXILHG IRU
P DOMPOAH VHYEH RUGH NBP P 1QJ Z RUN BBBBBBEBB

© KHQ IXHI
D &RQARY LJQUWRQ\VRXUAHV HJ QRWP RNQI HQIIQHWUWQHGRI HW  BBBBBBBB
E 3URSH® SORHV SURSDCH VBN Z W SIQ DI QHG BBBBBBBEB

F . HHSV @HV DQG FRQUHANRQY W KWDQG BDN | UHH BBBBBBEB
G : HOW/WNQDQGH H SIRMPNRQ IRUEDWAY KDQRIY) BBBBBBEB

. HHSVHYHU RQH RMR 1DQ) RHDQG DZ D\ 1URP XVSHQGHG GDGY BBBBBBBB
$SSURDAKHY GDGY FRUHAD R NHHS Z HIKWFBVH VR P DW\BBBBBBBB

3OV GGV DQG UHP RYHY GGV IURP WRIDIH DUHDV WP RRIO BBBBBBBB

7 DNHV SUFDXWRQY | RUHQMUQ) WDIBLY  DQG SUHYHQW H KDXVAH SRVXUH BBBBBRBB
([ FHBQAXVH R |RINDWFRQARY BBBBBBBEB

2 WHUREVHIYDWRQY

BBBBBRBRBRBREREREREREREREREREREREREEEEEREEEREREREREREEEREREEEREREREREEE85855558
BBBBEREREREREREREREREREREREREREREREREREREEEREREEEEEEEEEREEEREEEEEREERERE5855558
BBBBBRBRBREREREREREREREREREREREREREREEEEEEEEEEEEEEREEEEREEEEEEEREEEREEREEEE558
BBBBBRBRBRBRBREREREREREREREREREREREREEEEEREREREREEEREREREEERERERERERERER5855558

BBBBBBBBBEBBBBBEBEBBBBBEBEBBBBBEBBBBBBEBBBBEBEEBBBBBEEBBBBBEBBBBBBEBBBBBBEBBBBEEB



6HI XUGDG GHCP RQEFDUIDV ( YDODRYQ

3 UXHED GH KDELDGDGHV

2 EMMMIYR 6H WD GH XQD HYDXDHyY Q GH OV KPEIGEDEHY Ki EMRY GH XQ RSHIDUR GH P RQEFDUI DV

3UHSDUH XQ SHTXHR FXUR SDUD TXH @V SHYRQDV HQ FDSDAMIAY Q & DQDTFHY ( [ LD TXH VREDV OV

SHYRCDV HQ FDSDAMIAlY Q UHDIFHQ VRGDV OV | XQARGHY GH @ RSHDAY Q GH XQ P RQEFDUDY HV
GHAU WWHQ UHYHUD [} DU\ FREFDU® FDWUD WDMDGDWH FRQXCD FDUID P RYHWH HOQ XQ SXQR
AHIR VRUWDU® VWD Q GH XQ SHDWQ DFHUFi QGRVH DOYHKIFX® HF

127$ 3UHSDUH HORXUR HQ XQi UHD VHIXWD BBV GH BV GHP i V\ HOW IIFR &HURY UAVH GH TXH
VREDV OV | XQARGQHV VH VXSHUYLVHQ SRUXQD SHU/RQD FRP SHWQWHA TXH FRP SBM\ FHWITXH @
HYDODAY Q

(P SGDCGR BBBBBBBBBBBBBBBBBBBBBBBBBBBBEB ( YDXDCRU BBBBBBBBBBBBBBBBBBBBBBBBBBBB

) HKD BBBBBBBBBBB ) HKD GH FOSDRWHY Q GHCP RQEFDU DV UHYIMy Q GHORXHWRCDUR  BBBBBBB

3XHED HVRUIMY DSUREDCGD SRUHCHP SBDCGR 6t BBBBB 1 R BBBBB

$63(&72 (9%/8%' 2 BBBBBBB6E 12B
&RP SBMD @ LOVSHAY Q SUHYID SDUD J DUDQW DUD RSHIDAY Q DGHRXDCED GHOHTXISR BBBBBBBB
&RQGXAH D YHBRAGDGHY DR-SWE®GY BBBBBBBB

6H DvHI XUD GH WIHUEXHD YIMEIGEDG DMV GH DYDQ DUSRUSXQRY GHWDOMAY Q FRP R\MHU
HOADCEDV R JILRV BBBBBBBEB

0 LLD KDAD DW VDQWAV'\ P LHQWDV UHWRFHGH BBBBBEBB

2 SHID HOHTXISR IXDYHP HOM MQ P RYIP IHQRY DELXS\RV BBBBBBEB

$VHI XUD @V FDLJ DV DGHRXDGDP HQM BBBBRBBEB

6P SUH P DQMHCH @V FDLI DV HQ XQD SRVFly Q EDND DOFRQGXAUBBBBBEEEB

1R SHUP W TXH KD\ D SDVDVILRY BBBBBBEB

YOND @V KRIXIAV\  DFARGD HA UHGR FXDQGER HOP RQWFDU DV VIV GHWQIGR BBBBBBBB
8\D HCAQWY Q GH VHJ XUGDG BBBBBBEBB

' WP IQX\ H @ YHBAGDG HQ WRGRY BV SXQRY GHWDQMFY Q\ X\D HOFD RQ BBBBBBBB
30D HQ BV SXQRY AHIRV\ \XHD HOFD[ RQ DQWMV GH FROWXDUBBBBEBEEB



6HI XUGDG GHCP RQEFDUIDV ( YDODRY Q

3 UXHED GH KDELDGDGHV

&RGRAH\ QXQPD H FHEH @&V @ MWV GH SHVR H KIELGRV SDUD P RQEFDUIDV H KIEIGRUHV
HEQMIDV X RADVi UDV GH DB DRHQDP LHOWR BBBBBBEB

6H DVHIXUWD GH TXH @V KHEDV CHWCERY @V FOP IRCHY TXH HVQ VHQER FDWUDCERV R
GHVADL DGRV WO WEEDEDV FRQ XQD FXx D BBBBBBBB
6H DvHI XU GH TXH @V DDUP DV GH UHWRAAVR WO HQ IXCARQDP IHQMR BBBBBBBB

&RQGXFH ARQ @ ADUI D P ILDQGR FXHW DULIED BBBBBBBB

6DEH TXH VH H LJH HOEEGTXHR\ @ HIP ICDAY Q GH @ HQHUItD DB DRHQDED SDUD WDEDNRY GH
P DQMQP IHQR VHYIHR R SDUD UHSDUDUDEMARY BBBBBBEBB

$OFDLI DUFRP EX\ME®!

D &ROARD OV I XHOMV GH LUQFyQ HVGHAU QRIXP DU P RRUDSDIDGR HF  BBBBBBBB
E &RBFD DEHRXDADP HOM BV VBQTXHV GH SURSDQR FRQ HOSDVDGRUDTHDGR BBBBBBEB

F 0 DQWMHQH @V P DQIXHIDV\ FRQH IRQHYV DMVEGDV\ Q 1XJ DV BBBBBEBB

G 8\D SIRMFAYQ SDLD @ SIHO. & RVRV DOP DQUSXOUD EDWID BBBBBEEB

0 DQWHQH D VRGRV IXHD GH @] RQD GH FXGD\ IRV GH @V FDUI DV \IX\SHQAGDV BBBBBBEB
$ERED FRUHAEP HOM OV FDUI DV SDWD P DQMQHUHOSHVWR FHUFD GHCP | \WCBBBBBBEEB
&REBD\ UMD VXDYHP HOM @V FDLIDV GH OV UHDV GH DB DRHDP IHOWR BBBBBBEB

7RP D SUHFDXARCHY SDUWD 1QJ UAWVDUD &V UHP ROXHV\ HYMD @ H SRMAYQ D ®V JDVHV CH
FRP EXWWy Q BBBBBBBB

8 VR VREUMMDTHOM GH G FRQARBY GHOP RQMFDLI Dv BBBBBBBB

2 WDV REVHUYDARCHY
BBBBBBBBBBEBBBBBBEBEBBBBBEBBBBBBEBBBBBBEBBBBEBEEBBBBBEBEBBBBBEBBBBBBEBBBBBBEBBBBEEB
BBBBBBBBBEBBBBBBEBBBBBBBEBBBEBEBBBBBBBBBBBEBBEBBBBBBEBBBBBE88BBBBE88BB8BB8B8BB888

BBBBBBBBBBBBBBBBBBBBBBBBBBBEBBBBBBBBBBBBBBBBEEBBBBBEBBBBBBE8BBBB888BBBB888BB888
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6 FRSH DQG $ SSOFDVRQ

7KL SURAHGXUH DSSOHY VR RSHUIDWRQY IQYRANIQ) WH XVH R KDQG WRRY DQG RUSRZ HJ

HTXISP HOWICFIAQ FKDIQMYV EXXWK FXWAY/ SRZ GHUDRXDWMG VRRY' DQG VP IOUKLIK
KO DG P SGP HONV

7KH SXUSRH R WLV WBQEDLEG IV VR SURYIGH J XIGHIRHVY | RUWH VDIH XVH DQG KDQRI R KDQG
WRRY DQG SRZ HUHTXISP HOW

, P SGP HQUDMRQ
,P SBP HQMWRQ R WLV SURFHGXUH LV WH URVSRQUELOV R WH P DQDIHP HQW

3 LRFHGXH

* HHIDO
$ . HHS KDQG DQG SRZ HUVRRY 1Q JRRG UHSDIU DQG XVH RQD 1RUWH VIWN [RUZ KIEK WH,
ZHHGMIQHG
% 5HP RYH GDP DIHG RUGH HARYH \RRY IURP \HYIFH
& . HHS IXUDFHV DQG KDQGEBN FBDQ DQG I UHH R H FHW ROR SUHYHQAMISSIQ)
"' RCRAFDUY \KDLS VRRY 1Q SRANHW
( &BDQVRRY DG UHMUD R WH \RRER] RUVRID] H DUHD XSRQ FRP SBMRQR D NE
) UHQFKHV P XWWKDYH D J RRG EIWi EH RUH SUHWXUH LV DSSTHG
0ADFH\ RXWHD E\ SOAQ) \ RXUERG. 1Q WH SURSHUSRVMRQ \R WDWQ FDVH WH
RROWGBV \ RX Z [@QRAIDD
0 DNH ViXUH KDQGV DQG 1 LQIHLY KDYH VX LEHQAWF®DIDGRH 1Q WH HYHQWKH VRROWTSY
$Q@D VSXGRQDZ HIK  CHYHUSX\K
* : KHQZRINQJ Z W WRY RYHKHDG SOFH WRY [Q D KRGIQ) UHAHSVWIF®! RUMHRXUH
Z KHQ CRAIQ X\H
+ ' RCRANURZ \WWRY IURP SOFHWR SOFH 1URP SHYIRQWR SHIRQ RUGRS IUIRP KHIKW
, 8\HQRQ VSDINQJ R 1Q DWW RSKHUHV Z W [ LUH RUH SEMYH FKDUIDRMUIMARY
-, QSHRADDRRY SURUVR BNKS RUXVH VR IGHOM\ DQ. GHHAW
. 3RZ HHG KDQG WRRY VKRXG QRAEH FDSDE®I R EHQI GRNHG 1Q WH RQ SRUMRQ
| SHTXWH WDADGSRZ HUI DAWMQQ) GHYLFHV EH HTXISSHG Z IW D VDI HW QM BN FOSDEG
R DRAYDWRQ RQD Z KHQ 1Q FROEPZ W WH Z RN \XUDFH
0 ' RQRADIZ GRHFRWIQ] BQ) KDIU BRHMZ HY  UQIV DQG FKDIQV\R EHZ RW©D
Z KB Z RINQJ Z W SRZ HIVRRY
1 ' R QRAKVH FKHDMUSISHY
2 0 DN\H SIRYMRQV R SUHYHQAP DFKIGHV IURP DXVRP DAFDED UHVEBAD) XSRQ UHRUIDWRQ
R SRZHU

* WQEQ) 7RRY
$ , QUSHAAZ RUN UHVIV DQG \RQI XH JXDUBY | RUJUQGHLY
- RNUHWIDSV\KRXG R\ FHHG  IQK PP
7RYXHIXDUBVIDS WKRXG R\ FHHG  IGFK PP
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% ' R QRADGUWW\Z RIN RUMWRROUHWV Z KIBI WH JUQAEQ) Z KHHAY P RYIQ)

& , QVSHRAIMH JUQAQ) Z KHHORURDAW KISV RUGHHAW 5HP RYHIURP VHYYIFH IL DQ

$ 1

GHHAW DWH IRXQG

: HOUJRIJGNV ZKHQJWQAQ $ FEDUIXQIDAH\WKIHGP D EHZRQ Z W WH JRIJGV

( ' RRWVHWHMGHR DJUQAQ) Z KHHOXQBMW WH Z KHHAY GAMJI QHG IRUMGH
JuaQj
) $@D VWEQGWR WHMGHR WHEQGH QHYHUQUHRAWD EHKIQG IW
* 8\VHJIUQAQ) Z KHHY RQD DAWHUUDMG VSHHG
+ * UQAQ) DOP IQXP 1V SURKIEIWG

3RZHJ6DZV

$ SHIXIUH WDNAURXQUMY V EH | MG Z W EOQCH IXDUBY
% 5HP RYH GDP DIHG EHOARURDANHG\VDZ EOQGHV IURP VHYIEH 1P P HADWO

& SHIXWH WDWRE®GI VOZ V EH | WMG Z IW EOCH I XDUGV DQG D VSOMAIMR SUHYHQNMH

ZRINIURP VTXHH LQJ WH EQGH DQG NENQI EDAN RQ WH RSHIDWRU
5 HTXILH JXDUBY WDAFRYHUWH EOGH VR WH GHSW R \WH WHW RQ KDQG KHT ALFXOU
\DZ V
7KH I XDUG VKRXG | UHHD UMD VR WH I X FEVHG SRUMRQ Z KHQ Z WAL Q | URP
WH Z RN \XUDFH

: RRG: RINQJ 0 DRKICHY
R QRWXVH FRP SUHWWHG DIUWVR UHP RYH GXMWHKISV DQG ITURP Z RRGZ RINQJ P DRKICHY

% / RIOWWH RQ Rl VZ MK VR SUHYHOADFAGHQROWMIWNKS 7 KH RSHIDRUP X\VWEH DE®!

VR VIOMR | WH P DFKIQH Z IMWRXWBDYIQ) WH Z RIVDARQ
& * XDUG SOQHY DQG MIGHY VR SUHYHONFRQEPAZ (W WH EQGHV
' 8\VH D SXVK VWEN Z KHQ
7KH PXMQ) RSHIDARQ UHTXIWHV WH KDQGY R WH RSHIDRUVR FRP H FBVH VR WH
EOH
6P DOSIHHV DIH EHQJ P DFKIQHG
( $SOUWWOZ EOGHV\RWH RQD FEDUWH RS R WH FXW
) $XVRP DWE | HHG GHYIEHV \KRX@ EH XVHG Z KHQHYHUI HDVE®!

3QHXP DWF 7 RRY DQG ( TXISP HQW
$ SHIXIWH WDASCHXP DWF \RRY KDYH
7 RROHIACHY VR SUHYHQAINH \WRRAURP EHQJ HWRWG |URP \WH EDUHOGXUQ) X\H
6D HW FI8 RUMAH Z LUH VR VHRXUH FRQQHPWRQY EHVE HHQ VRROKRVH FRP SUHWRULL
WH DUHR WH TXIEN FRQCHAWRQ &KIFDIR IV WSH

6' RQRAMD KRHIQZDOZ DV RQ OEEHURUIQDQ P DQQHUWDWSUHVHQN D \WISSIQ

KD DUG
& 1 HYHUXVH FRP SUAWWHG DIUVR EBZ GLWIRP KDQGV | DFH RUFBWIQ]
&RP SUAWHG DIUH KDXWWMG WURXIK D FKLS JXDUBHG QR | ®F VKD@EH UHGXAHG \R G\W
WDQ SV 3URSHUUMSILDRY KDQG H H DQG HDUSIRMPARQ P XWAEH Z RUD
( 1HYHUWDMH RUBZ HUD VRRCE\ WH DIUKRVH



+$1' 722/ 6$)(7<

3RZ GHU$S PXDWMG ) DAMQHU7 RRY
$ 8VH SRZ GHUDRMDMG \RRY WDAFRP SO Z IW WH UHTXIUHP HOV R WH $P HUFDQ
1 DARQDOS\IQEDLGY , QMMM $16, 6VBQEDG$
% 8VH RQD LQAYIGXDY WDAKDYH EHHQ WDIGHG B\ D P DQXI DRMUHLYY UHSUVHQWYH DQG
SRWHW WH SURSHUTFHQH VR RSHIDM  UHSDIU VHYIEH DQG KDQGBI SRZ GHUDRXDMG
RRY
& 1 HYHUXVH D SRZ GHUDRXDWIG VRRAQ D | @P P DEGI RUH SBVYH DR RSKHH
' SHTXIWHWH XVHR JRIJ®V RUD | X@I DFH VKIHT DV Z HODV VDI HW JOWHY GXUQ)
RSHIDARQ R SRZ GHUDPWDWG \RRY
( 3RZ GHUDRXDMG VRROP XMACRAEH DE®! R EH 1 1LHG XQBM/ WH VRROLY SURWHG DI DIQW
WH Z RN VXUDFH
) 7KHVRRCP XWW\GQRWEH DE®! VR [ LLH 1L WH RO GLRSSHG Z KHQ BDGHG
* ) LUQ) WH VRROKRX@ UHTXILH V R VHSDUDW RSHIDWRQY Z MK WH 11UQJ P RYHP HQW
EHQ) VHSDUDM ILRP WH P RARQ R EUQILQ) WH VRROR WH 1 1LIQ) SRAMRQ
+ 1 HYHUILH QR VRVWXEVADW Z KHUH WHUH 1 SRIMQADO RUWH | DAWMQHUVR SHOHADWM
DQG SDW WURXIK FUHDAY D I0IQ) SURVIPWBI KDJ DUG
, " R QRAKVH SRZ GHU DPMDWG \RRY 1Q UHQ RUFHG FRQAUHM (L WHUH LV WH SRAWELOW R
VNG WH UH EDU
- ' RQRAXVH RQ IDVAILRQ J @] HG WBI VXU DFH KDUGEHQHG MHO JOW EBAN DQG @rH
URFAN RUI DFH EUEN
1 HYHU®DG DQG GDYH D SRZ GHU DRMDMG \RROXQDWQEHG , WWKRX@ RQD EH BDGHG
SURUWR LOMQGHG [ LUQY
/| 7THWWRRY HOFK GD SURUVR GDAQ) B\ WM VDIHW GHYIEHY DFFREQ) \R
P DQXI DAMUHUV UHFRP P HQGHG SURFHGXWH

&KDIQ 607
$ , QUSHAWNH \VDZ SURUVR HDFK XVH DQG SHURAFD® GXUQ) IO X\VH
% 2 SHUIDW WH FKDIQ VO Z IW ERWM KDQGV DADDWP HV
& 1 HYHUPXVDERYH FKHWAKHI KW
' SHTXIUH WDWKH LGB EH FRUHAD DAXVIMG RQ WH FKDIQ VO 7KH FKDIQ VKRX@ QR
P RYHZ KHQWH \DZ IV 1Q WH IGBI P RGH
( BVBUAPX\W RQD DIWMUD FBDURVFDSH SDW KDV EHHQ P DCH
) BKXWMHVOZ R Z KHQ FDUWY IQ) WURXIK EUXVK RURQMIBSHY \XUDAHV 7KHMVDZ P D\
EHFDUBHGQRPRHWDQ  [HW P HMY Z KB LT
* 5 HTXIUH DSSTFDEG! SIRWPRYH JHDU 7KLV P D\ IQFOGH EXWY QRAP WG \R
+DUG KDW
6DIHW JOWHY
6WHORHG ERRW
3URWRRYH BDJIQIV
+ HDUQJ) SLRMPRRQ
+ |, QBHAMDZ VR UHTXILH WDWIMH. DUH | MG Z I DQ LQHWAD EUHDN DQG KDQG JXDUG
, 1 HYHURSHUDWM D FKDIQ\VOZ. Z KHQ | DW XHG
- ' RQRWD®BZ RWHY 1Q WH DUHD Z KHQ FKDIQ MDZ VV DUH RSHIDMG
0 D\H VXUH WHUH DUH QR QDI Z LUH RURWHULP EHGEHG P DIMUDOMDAFDQ FDX\H | OLQJ
SDWEBN
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/" RCQRARSHIDM D RKDIQ VY. WDALY CDP DIHG 1P SURSH® DAWWMMG RULY QRW

FRP SBMWID DQG VHRXUHD DWHP EGIG $@ DV NHHS WH WHW \VKDLS DQG WH FKDIQ
WKW: R AKDIQV VKRX@ [P P HADMD EH UHSOFHG
0 . HHS DOSDWR \RXUERG DZD IURP WH\IZ FKDIQZ KHQ HQIIGH IV XQQQ]

+DQG 2 SHIDMG 3UMWXUH ( TXISP HQWV

$  3UMWAXUH HTXISP HQWXAK DV JUHDVH IXQV SDIQADQG J DUEHQ \VSUD, HWY \KD@EH
QUHAWGDZ D [URP WH ERG. DQG RMHUSHYRQQHIQ WH DUHD 7 KH SHYRQ RSH.IDWY
DQ. HTXISP HOAWXFK DVWLY Z KIEK KDV D SRMQADORUH H QXY P XVAZ HDU
SUIRMARYH JRIJ BNV
% 7KH QRVH SURGXPHG Z KHQ XMQJ FHYRIQ WSHV R SUUXUH HTXISP HQAP D. UHTXILH WH
XVHR KHDUQ) SIRMPARQ
& 1HYHUD@®Z WHQR]®IR D SUAXU] HG VRROR FRP H IQ FROEPWZ W DQ ERG. SDW
Z KIGBI RSHDWY)  7KHMH IV SRMQADO RUIQWPARQ R D AKHP IFDOGUHRAD LOR WH XVHUV
ERG UHVXEM 1QVHYHH QWY RUGDW

* DVRIH 3RZ HHG 7RRY

$ 1 HYHUSRXUJDVRTH RQ KRAVXUDHV
% 1 HYHUIXHCDURXQG RSHQ 1OP H RUZ KI®! WP RNQJ
& 6KXWGERZ Q WH HQIICH EHRUH I XHTXY

3URYIGH DGHTXDM YHOMDMRQ Z KHQ XMQJ 1Q HIFBVHG \SDRHV
( 8VHRQD 26+$ DSSURYHG \VDIHW FDQV VR WDQUSRW@P P DE®I @ XIGV

, QVSHANRQ

$ , QUSHAND@KDQG VRRY RQ D UHI X@UEDMY * HHARYH \WRY \WKDQEH 1P P HADWO
UHP RYHG IURP VHUYIFH Vi JHG RUGHWIR HG VR SUHYHQW XUKHUX\H

' REXP HQBMRQ 5 HTXIWUHP HQW
$ ) 1B WH 7WDIQQ) URAMY DQG VHQG FRS\ WR +XP DQ 5 HVRXUAHV 6DI HW
6L EUH LQIV UHI DLEQ) VRROX\H
3URYICH UHFRGVR \RRY UP RYHG IURP \HYFH
3URYICH FRSIHV R SRZ GHU DRWDWG \RROTFHQHY DV DSSTFDE®!

3URYIGH VRROQUSHPARQ GRAXP HOBMRQ
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6 FRSH DQG $ SSAFDVIRQ

7KV SRTA DSSTHV VR HYHY RQH 1Q WH RU DQ] DWRQ

P SGP HQDVRQ

,P SEP HOMARQR WLV SIRIWDP [V WH UHVSROMEIOW R WH P DQDI HUNVXSHYIMVRU
3 LIRFHGXWH

+ 0 DG $WHAP HONRU3HYRCDB UIRMARYH ( TXISP HQW
$ &ROARGY KO DBV
SHIRQDCBUIRMARYH ( TXISP HOWV33(  GHYIFHV DBQH WKRX@ QRAEH UHIHG XSRQ W
SURYIGH SUIRMRWRQ DI DIOWKD] DBV EXVWWKRX@ EH XVHG 1Q FROMCRNRQ Z IW
JXDUBV HQIICHHUQ] ARQARY DQG VRXQG P DOXI DRXUQ) SUDRWAHV
% $WHAMP HOADQG VHBRFARQ
, WY GHAHWOY VR FROMGHURHIRQ J HHWIDQI XIGHTTHY |RUDWHWQ] WH ITRRW
KHDG H HDQGIDAH DQG KDQG KO DU WYDAWRQY WDWH MAIQ DQ RARXSDWRCDCRU
HEXFDWRCDCRSHIDWRQ RUSURAHW  DQG VR P DK WH SURWRWYH GHYLEHV VR WH
SDWWFX@QUKD] D5
, VWKRX@ EH WH UHVSRQUELOW R P DRI HP HOAR H HIAVH FRP P RQ VHOWH DQG
DSSURSUDWM H SHWH VR DAFRP SOK WHVH VEM\V
& $WHWP HOA XIGHTEHY
, Q REGHUMR DAMHW WH GHHG IRU33( WH IRGZ 1QJ WMSV \KRX@ EH VINHQ
D 6XWH HRQGXPAD Z DO WURXIK VXU'H R WH DUHDV 1Q TXHWRQ
F7TKHSXBRHR WHVXUH VW IGHOM VRXUAHV R KO DGV R Z RINHY/
DQG R ZRINHY
T SROMGHIDWRQ VKRX@ EH J LYHQ VR WH EDME KD DUG FDOW RURV
g ,P SDRW
g 3HAHADWRQ
g &RP SWMRQ WRORYHU
g &KHP IO
g +HOW
g +DUWP IXCGXWV
g / LIKW RSWHDO WIDADWRQ
E 6RXUAHV GXUQ] WH Z DDI WURXIK VXWYH WH IRGZ 1IQJ WP V \KRX@ EH
REVHYHG
F6RXUAHVR P RARQ LH P DRKICHY RUSUIRAHWHY Z KHIHDQ P RYHP HOAR
WRY P DRKICH HBP HQWV RUSDWFBN FRXG H MWRUP RYHP HOARI
SHIRQHOKDWARXG UHVXONQ FRAMRQ Z W WIDARCDY  RENAFW
T 6RXUAHV R KUK WP SHIDXUHY WIDAFRX@ UHVXAONQ EXWV H HIQWUY RU
UQWRQ R SURWRRYH HTXISP HONVHW
T 7\ SHVR FKHP IFDCH SRVXURV
T 6RXUAHV R KDUP I XOGXWV
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+ 6RXUFHVR QKWDADARQ LH ZHOIQ) EWJIQ) FXMQ) IXUDRHY KHDW
WD) KUK IQMOMW QKW HW
+ 6RXUAHVR |D@R) REMPN RUSRMQADA RUGLRSSIQ) REMPN
1+ 6RXUAHVR WKDLS REMPW Z KIFK P LI KWSIHUFH WH | HHARUPX\WKH KDQGV
+ 6RXUAHVR LR RUSIQRKIQI REMPW Z KIFK FRX@ FUKVK WH THAW
+ @\ RXVR Z RONSOFH DQG GBFDWRQ R FR Z RIHWY/
$$Q HBPWIFDCKD DBV
1, QDCEAMRY IQMU DFAGHOAGDE VKRX@ EH UHYIHZ HG R KHS IGHOM
SUREGP DUV
F 2UDQHGW ) RBZIQJ WH Z DO WURKIK VXUH MY GHRHWDUY R
RU DQL} H WH GOV DQG [Q RIP DARQ | RUXVH 1Q WH DWHWP HQAR KD DB/
+ 7KH REMPAYH LV VR SUHSDUH | RUDQ DQDOMY R WH KD DUV 1Q WH
HQVILRQP HQWIR HQDE®! SURSHUVHBIPMRQ R SURWIPRYH HTXISP HQW
G $QDO]HEW® +DYIQ) JDMHHG DQG R DQ) HG G RQ D Z RINSORH DQ
HVIAP DM R WH SRMQADO RULQUHY VKRX@ EH P DGH
+ (DK R WH EDVE KD DBV SDIJWSK D VKRX@ EH UHYLHZ HG DQG D
GHMUP LQDWRQ P DGH DV\R WH WSH GYHOR IMN' DQG VHURXAVGHW R
SRMOWDOIQWY 1URP HDFK R WH KD DUBV | RXQG 1Q WH DUHD
+ 7KH SRMELOV R H SRVXUH R VHYHIDOKD] DBV VP XGEQHRXA® VKRX@ EH
FROMGHHG
6HBPWRQ J XIGHIHY
$IWUFRP SBMRQ R \WWH SURFHGXUHV QAMG SUHYIRXAV®  WH J HQHIDOSURAHGXWH IRU
VHBPMRQ R SIRWPRYH HTXISP HOALY \R
D %+RP H IDP l[IDUZ W WH SRMQWDOKD] DBV DQG WSH R SUIRMPRYH HTXISP HQW
WD DYDIOE®! DQGZ KDAMFDQGR LH  VSOWK SIRMPARQ [P SDRW
SIRMAIRQ HW
E &RP SDUH \WH KD} DUBY DWRADMG Z M WH HQYILRQP HOWLH P SDFW
YHBAMA P DWHY SURVIPWB! VKDSH  IDEADWRQ IOMOMAY Z I WH
FDSDELOAAV R \WH DYDIOE®! SIRMPRYH HTXISP HQW
F 6HOPVWKH SURMPRYH HTXISP HOAZ KIFK HQUXUHV D BIYHOR SURMPARQ J UHDMU
WDQWH P IQP XP  UHTXILHG VR SIRMPAHP SG& HHV ILRP WH KDJ DUV
G ) MIKH XVHUZ MY WH SIRMPAYH GHYIEH DQG J LYH LOMAKPARQY RQ FDUH DQG X\VH
R WH 33(
WY YHY [P SRUBQAMDAHQG XVHY EH P DGH OZ DUH R DOY DUIQ) OEHY
IRUDQG @ MDARQV R WHU33(
() MQ) WH GHVIEH
&DUH XCFROUGHIDARQ P XVAEH JLYHQ VR FRP | RWDQG 1 1W33( WDWIW SRR Z [@
QRADIIRUG WH GHRHAWDU SIRMPARQ
D &ROMXHG Z HDUQ) R WH GHYIFH LV P RIH @\HD 1L MIIW \WH Z HDUHU
FRP | RUEED
E 3URWPYH GHYIFHV DUH JHQHUD@ DYDIDE®! 1Q D YDUHW R M HV
F &DUH VKRX@ EH VENHQ VR HQUXUH WIDWIKH U KWW H LY VHBIRMG
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) ' HYIERV Z W DOWWMRE®! | HDMUHY

$EANVR HON VKRX@ EH P DGH RQ DQ IQAYIGXDCEDWY | RUD FRP | RWEZE®! | WKDAZ L@
P DIQMIQ WH SURMPRYH GHYIEH 1Q WH SURSHUSRVMWRQ
D 3DUEXOUFDUH VKRX@ EH VENHQ 1Q | Q) GHYIFHV | RUH. H SURMPARQ DI DIQW
GXVADQG FKHP IFDOVSDVK VR HQUXUH WIDWMH GHYIEHV DUH HDBIG VR WH | DFH

E ,QDEAWRY SIRSHUIMQ) R KHB HW LV [P SRYBQMR HQUXUH WDWMWEZ LOCRW

IDORI GXUQ] Z RIN RSHIDARQY
F ,QVRP HDWHV D FKIQWDS P D EH GHFHADY VR NHHS WH KHP HARQ DQ

HP SB HHIVKHDG  FKIQ DSV VKRX@ EUHDN DAD UDVRQDE® BZ |RUFH
KRZ HYHUVR DV VR SUHYHQAD VIADQ) XOMRQ KDJ DG
G ,1 P DQXIDAMUHY IQMXPARQY DUH DYDIOEG!H WH. \KRX@ EH |RBZ HG
FDUH X@
*  5HDWHWP HOAR KD DBV
Y WH UAVSRQUELOW R P DQDI HP HQMWR UHDWHW WH Z RINSOFH KD DUG
VIMDARQ DV GHAHWOY B\ IGHQM 1QJ DQG HYDBDWY QHZ HTXISP HOADQG
SURFHWHY UHYLHZ 1Q) DFAGHQAUHARGY  DQG UHHYDODWY WH XMIELOW R
SUHYIRXV® VHBRMG 33(
+ 6HBPRQ JXIGHIHY |RUH H DQG | DFH SIRMPIRQ
6RP H RFFXSIMRQY QRWD FRP SBW QAW [RUZ KIEK H H SURMPARQ \KRX@ EH
URXWCHD FROUGHHG DUH
D &DSHOMY
E ( GRAEDY/
F 0 DFKIQW
G 0 HKDQFV DQG UHSDILHY
H 0 L& WKW
| 30(P EHY DQG SISH | WAL/
J 6KHAP HECZ RINHLY DQG WP WY
K $WHP EBLY
L 6DQGHY
M* UQAQ) P DFKIQH RSHIDRY
N / DWH DQG P LG P DAKIGH RSHDRY/
O6DZ\ HY
P : HOHY
Q / DERHY
R &KHP IFDOSURAHW RSHIDRY DQG KDQEBLY
S 7IP EHURXWIY DQG ®JJIQ) Z ROHY
1 RMV 1Q UHI DUG VR H H DQG | DFH SIRWPARQ VHBIFRQ
D &DUH VKRX@ EH VENHQ VR UHFRI Q] H WH SRAWELOW R P X@EGI DG
VP XGBQHRXV H SRVXUH R D YDUHW R KD DBV $GHTXDM SURMPARQ DI DIQW
WH KL KHVABIYHOR HDRK R \WH KD} DUBY VKRX@ EH SURYIGHG 3URMPRYH
GHYIFHV GR QRABLRYIGH XQIP WG SLIRMPIRQ
E 2 SHDARQV IQVROIQ) KHDWP D DOR LQYROH @ KWDADWRY $V UHTXILHG B\
WH WEQEDLG SIRMPRRQ ILRP ERW. KD DUBY P XWEH SIRYIGHG
F ) DFHVKIHGV VKRX@ RQD EH Z RQ RYHUSUP DY H H SIRMARRQ  \SHREFBN RU
JRIJBV
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G ) LOMUGIQVHV P XVAP HAWIH UHTXIUHP HQW | RUVKDGH GAMI QDARQY 71QMG DQG
VKDGHG GIQVHY DUH CRATGMUBGIQVHY XQBM/ WH. DUH P DUNHG RUIGHQWIHG DV
XK
H $VUHTXIWHG B\ WHWEBQAEDG SHYRQV Z KRVH YIMRQ UHTXILHY WH XVH R
SUAVRUSWRY 5[ ®IQVHY RUSIRMPARYH GHYLIFHY GHVI QHG \R EH Z RQ RYHU
UHIXOUSUHRUSWRQ 5[ H HZ HDU
| HDUHYR FROEPABQMHY P XWWDOR Z HDUDSSURSUDM H. H DQG | DFH
SURMPARQ GHYLEHV 1Q D KD DUERXV HYURGP HOW, WWKRX@ EH UHFRIQ HG
WDWGXVV DQG RURKHP IFDCHQYILRGP HQWV P D UHSUHVHQADQ DGEMRDO
KD} DUG \R FRQEPABIQV Z HDUHWY
J &DXWRQ \KRX@ EH H HIAVHG IQ WH XVH R P HEQ WP H SIRMPRYH GHYIEHV 1Q
HBPWEFDCKD] DUG DUV
K $W RVSKHUE FRQAWRQY DQG WH UHVNEWG YHOADMRQ R WH SIRMARUFDQ

FDXVH GQHV\R IR] ) IHTXHQAFBDQUQI P D\ EH QHRHWOW
L : HOIQ) KHB HV RUI DFHVKIHGY \KRX@ EH XVHG RQD RYHUSUP DY H H
SURMPIRY \SHAEFBN RUJRIJ BV
M 1 RQ MGHWKIHT \SHAEF®N DUH DYDIOEG! | RUIURQEOSURMAARQ RQD  EXVDUH
QRADFFHSWE®! H H SIRMPARQ | RUWH VRXUAHV DQG RSHIDARQY QAMG | RU
3P SDFW
N 9HOMMRQ \KRXG EH DGHTXDM EXWZ HOBLRMAMG ILRP \SOWK HOMI  (\ H
DQG | DFH SIRWPARQ VKRX@ EH GHV QHG DQG XVHG VR WDAMSLRYIGHY ERW
DGHTXDM YHOADMRQ DQG SLIRMPAN WH Z HDUHUILRP \SOMWK HOMX
O 3IRMAIRQ [URP @ KWIDADAWRQ IV GUHAD UHDWG \R | LOMUBQY GHMW 6HH
QRM  6HBPWKH CDUNAWAWKDGH WDWDTBZ V VMN SHURUP DQRH
. BHBPWRQ JXIGHIDHY | RUKHDG SLIRMPAIRQ
$@KHDG SIRMPARY VXK DV D KHB' HW IV GHMI QHG VR SURYIGH SIRMPIRQ | UIRP
IP SDPADQG SHOHADWRQ KD DUBY FDXVHG E\ 1DT) REMPW
D +HDG SURMPARQ LV DOR DYDIDE®! Z KIFK SURYIGHY SURMPARQ [URP HBPWIE
VKRAN DQG EXUY
© KHQ VHBPAQ) KHDG SIRMPARQ NCRZ BIGIH R SRIMQWDCHBRWIEDCKD) DBV 1V
IP SRVEQN
D &DW$ KHP HV 1Q DEAWRQ R P SDPADQG SHOHADARQ UMMBIGRH SURYIGH
HOPWFDCSUIRWARRQ ILRP BZ YRIIH FRQGXPRY WH. DUH SURR WWMVIMG \R
YRW
E &DW %KHB HW 1Q DEGWRQ R [P SDRADQG SHOHADWRQ UAMMEGQRH SURYIGH
HBPWIFDCSUIRWPR | LRP KLIK YROBIH FRQGXPRY WH. DUH SIRR WAMMG \R
YRW
F &DW & KHB HW SURYIGH [P SDRADQG SHOHADWRQ UMMMEGRH WH. DUH X\XDD®
PDGHR D3P IQXP Z KIFK FRQGXPV HBPWAIW  DQG VKRX@ QRAEH XVHG
DURXQG HBRMEDCKD] DUBY
© KHH 1 D@ REMPAKD] DUBY DH SUAVHQVKHB HW P XWAEH Z R 6RP H
H DP SBN LQFOGH
D : RINQJ EHBZ RWHUZ RINHY/ Z KR DUH XMQJ VRRY DQG P DMUDY Z KIEK FRX@
DO
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E : RINQI DURXQG RUXQGHURRQYH RUEHW Z KIFK DUH FDWY 1QJ SDUW RU

P DMUDY
F : RINQ EHBZ P DKICHY RUSUIRFHWHVY Z KIEK P LJKWADX\VH P DIMUDCRU
RENMFW \R | DO
G : RNQ RQH SRWHG HHU [} HG FRQGXRRY/
6RP HH DP SBV R RARXSDWRQV |RUZ KIFK KHDG SURMRWRQ \VKRX@ EH URXWHD
FROMGHUHG DIH
D &DSHOMY
E (GRNADYV
F /IHPHQ
G 0 HKDQFV DQG UHSDILHY
H 3GP EHY DQG SISH | MWMY
| $WHP EGLY
J 3DA\HY
K : UDSSHY
L 607\ HY
M: HOHY
N / DERUHY
0O) UHJKWKDQEBLY
P 7P EHURXWQ DQG ®1JIQ)
Q 6WHN KDQABLY
R : DUHKRX\WH OERUHY
- 6HBPWRQ I XIGHTTHV | RUIRRASLIRIMPWRQ
6D HW VKRHV DQG ERRW Z KIFK P HHWIMH PXUHOAS1 6, =  6VIQADUG SURYIGH ERI
[P SDRADQG FRP SUIHWRQ SUIRIMRWRQ
: KHHQGHHRWDY VDI HW \WKRHY ADQ EH REWACHG Z KIFK SURYIGH SXQRMUH
SUIRWMRNRQ
D ,QWP HZRNVWYDWRQY P HIMWDCSIRMPARQ VKRX@ EH SIRYIGHG DG IQ
RWHUVSHADOWWYDWRQY HBRWIFDOFRQGXPAYH RUIQUXOWR) VDIHW \WKRHV Z RXG
EH DSSURSUDM
60 HW \KRHV RUERRW Z W IP SDRASUIRMRWNRQ Z RX@ EH UHTXIUHG IRUFDWY 1Q) RU
KDQAIRJ P DIMUDY VXK DV SDANDIHY REMRWV SDW RUKHDY \WWRY' Z KIFEK FRX@
EH QIRSSHG DQG | RURWHUDRPAWAHY Z KHIH REMIFW P LJ KW DORQWR WH |HHW
D 6D HW WKRHV RUERRW Z IW ARP SUMWMRQ SUIRMPWRQ Z RX@ EH UHTXILHG IRU
Z RN DRPAYIVAV IQYROIQ) WG WKANV P DQXDCP DIMUDCKDQATY) FDW DURXQG
EXOI R VXK DV SDSHUURDY DQG DURXQG KHDY\ SISHY DQR Z KIFK FRX@G
SRMOAD® URORYHUDQ HP S& HHYV IHHW
E 6DHWV \KRHV RUERRW Z IW SXQRMUH SUIRMRWNRQ DUH UHTXILHG Z KHH \WKDLB
REMIFW XK DV QD Z ILH \WWR\V VAUHZV OUHWESENV VRS P HWiEO HW
H MADAARX@ FOXVH DQ LIOWY L WMSSHG RQ
6RP H RAFXSDWRQV QRAD FRP SBW MW IRUZ KIFK | RRASUIRMPWRQ \KRX@ EH
URXMWHD FROMGHHG DUIH
D 6KISSIQ) DQG UHHYIQ) FBINV
E 6WAN FOIN

F &DUBHOMY
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G (GPNHEDQY
H 0 DRKIQW
| 0 HKDQFV DQG UHSDILHY/
J 3CGP EHY DQG SISH | WY/
K 6WKRMUDCP HECZ RINHLY/
L $WHP EGLY
M' U Z DQIQMI®BLY DQG OWHY/
N 3DA\HY
O: WsSsHY
P &MY
Q 3XQK DQGWEP SIQ) SIHW RSHDRY/
R e6Dz\ HY
S : HOHY
T /DERIHY
U ) UHI KWKDQGEBLY
V * DUEHCHY DQG JURXQGY NHHSHYY
W71P EHUFXWQ) DQG ®JJIQ) ZRINHY
X 6\WHN KDQABLY
Y : DUKRXVH QERUHY
. 6HBPWRQ I XIGHTTHV | RUKDQG SIRMPARQ
* ®YHV DUH RIWQ UHIHG XSRQ VR SUHYHOARXW DEUDMRQV EXWV  DQG WQ FRQAFW
Z W FKHP IFDY WDWDUH FOSDEGI R FDXMQ) GFDCRUM WP IF HITHRW IR@Z 1Q)
GHP DCH SRVXWH
26+$ WVXQZDHR DQ JARYHV WDASURYIGH SUIRMRWRQ DI DIOMDOSRWMQNDCKDQG
KO DGV DQG ARP P RQD DYDIME®!I J&YH P DMUDY SURYIGH RQD @ WG SIRMPIRQ
DIDOQMP DQ. FKHP 1Y
D ,WVIP SRURQMR VHBRAWH P RMDSSURSUDM J RYH | RUD SDWEX@U
DSS(IHJARQI@VRG—RMPIQ—IK%_'@QJ MADQEHZ R DQG Z KHKHUMADQ
, WV DOR IP SRWEQMR NQRZ WH SHIRUP DOAH iKDIDAMUIMAFY R J &YHYV UHDWYH R
WH VSHALLF KO DG DOAMASDMG HI  FKHP IFDOKD DY PAVKD DBV 1OP H
KD DGV HW
D 7KHWH SHIRWP DOFH FKDUIDAMIMARY \KRX@ EH DWVHWHG B\ XMQJ WRQADLG
WMASURAHGXUHY
E %HRH SXUKDMQ J&YHV WH HP SG HIMKRXG UHTXHWGRFXP HOMWRQ | URP
WH P DQXI DRMXUHUWDWKH J RYHY P HHWKH DSSURSUDM WMAWMEQEDLG V  IRU
WHKD DGV DQMASDMG
2 \WHUIDRRY VR EH FROUGHHG | RUJ &YH VHBRPWRQ 1Q J HOHIDAGFCGH
D $v®&Q DvVWH SHIRP DQFH FKDUDRAMIMAFY DUH DAFHSWE®G! 1Q RHIMIQ
AURXP WRQFHY WP D\ EH P RIH FRWH | HARYH VR UHI XOUWD FKDQIH RKHDSHU
JE&YHV WDQ W UHXVH P RUH H SHOUYH WSHV
E 7KHZRWNDPMWWAV R WH HP SB& HH \KRX@ EH WXAHG R GHMUP 1ICH WH
GHUHR GH WUW WHTXILHG WH GXUIDWRQ [UHTXHQR DQGGHIUHR
H SRWUHR WH KD DG DQG WH SK\ MEDOWIRAHY WDWZ L@QEH DSSTHG
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F ;W UAVSHRAR VHBRARQ R JBYHV | RUSUIRWIPRQ D DIQWAKHP IFDCKD] DUBY
1 7KH W IE SURSHWAV R WH FKHP LFDOV P XWAEH GHMP IGHG 1O
SDUWEX@U WH DELOW R \WH FKHP IEDOR FDXVH GFDCH | HRV RQ WH WNQ
DQG RUVR SDW WURXJIK WH WNQ DQG FDXVH M VWP IE HIHRW
g * HQHD® DQ 2FKHP IEDOHVMWEIQW J&YH FDQ EH XVHG IRUGL
SRZ GHY/

1) RUP I} \MUHV DQG | RUP XOWG SURGXFW  XQBMW/ \SHALLE \WAMAGDVD DUH
DYDOE®! D JBYH KRXG EH VHBPMG RQ WH EDUY R WH FKHP LIFDO
FRP SRQHQAZ I WH VKRUMMAEUHDNURXI K WP H MQFH MY SRAME®! IRU
VROHQN VR FDWY  DPAYH LQJ UHAHQW WURXI K SROP HUE P DWUDY
1 (P SB HHV P X\WEH DE®! VR UP RYH WH JBYHV IQ XFK D P DQQHUDV\R
SUHYHQMNG FROEP ICDARQ
/[ &BDAQ) DG P DOMIDH
Y IP SRVBQAMDAD@B3( EH NHSWFBDQ DQG SUIRSH®D P DIQEICHG
D &GDQQ IV SDUWFEXOWD P SRYBQAIRUH H DQG | DFH SLIRMPIRQ Z KHIH ALW RU
IRJJHG BQHV FRXG [P SDIUYIMRQ
33( VKRX@ EH IQSSHAMG FBDQHG  DQG P DIQMICHG DAUHI XOUIQMYDY VR WDW

WH 33( SIRYIGHV WH UHTXMWM SIRMPRRQ
VY DOR [P SRIYBIQMR HQWXUH WDWARQIEP LQDWG 33( Z KIFK FDQCRAEH
GHFRQEP IQDMG IV GVSRHG R 1Q D P DQQHUWDASIRMAN HP SB HHV | LRP
H SRVXUH \R KD DUV



+27: 25.
6 FRSH DQG $ SSQFDURQ

7KLY SURFHGXUH DSSTHV\R DQ. ZRINZ KHH3+RN RN LH ZHTIQ) \RUK PAOMQ) JUQAQ) EW LY

DQG RIMHUVSDUN RUKHDASUIRGXAQ) VMW 1Q DQ DUHD CRAGHMI QDWG DQG GHVLI QHG VR SUHYHQWILLHY RU
RWHUKD] DBV DAWRADMG Z W LY Z RIN

3 XWBRWH DQG 6 FRSH

7KH SXIBRH R WL SURFHGXWH LV R FMIBEQAK VDI H KRAZ RUN SUDPWAHV VR UHGXFH HIP IQDM SHYRQDO
LOMU DQG SRMQADA ILH DQG H SBMRQ KD DBV
, P SGP HQUDIRQ

,P SBP HOBMRQR WL SURIWDP 1V \WH UHVSRQUEIDV R WH 2 Q v 0 DQDIHU
3 LRFHGXWH

5 HTXWHP HOW

$ 3USDIDARQ
1 RM\ DUHD P DD HP HQADQG FR Z ROHY R WH IQMOARQ VR SHURP  KRAZ RUN DRAYIWAY
WWXH +RW RN 3HP IWRUDGKRAZ RIN RSHIDWRQY 6HH $SSHQA[ $
3HURWP KRXVHNHHSIQJ 1Q KRAZ RIN DUHDV VR UHP RYH RUFRYHUDGFRP EXVME®! RU
|@P P DEGI P DMIDY
&RYHUDOY RRG SDONQ)  VFDIIRTBV Z RRGHQIRWP V' DQG RKHUFRP EXVWE®! P DIMUDOMDW
FDQQRAEH UHP RYHG Z W | LUH EQQNHW RURMHUVXIVEE®! QRQ FRP EXVME®! P DMUDOR
FROBIQ VDY DQG \SDUW
3URYIGH D I1LH Z DK Z KHQ SHURWP 1Q) KRAZ RUN LQ DUHDV Z KHUH [ LUV P LT KWGHYHBS
D &ROMXHWHZDRK IRU P IQX\WMV DIWMUFRP SBMRQ R KRWZ RIN
SHTXILH WDADABDWMIRGH — SRXQG $%& | LUH H W XMKHULY DYDIDE®! DAHDFK KRAZ RN
GFDARQ DQG DUHD DI HAMG
3RVMRQ Z HBIQ) FXURIQV VR SURMPAZ RIHWY [URP Z HBIQ) DUF WD\ V
3URYIGH P HECEXANHW RUFRQEIGHLY IRUGVSRVDCR VMDY HBPARGH WEV  DQG RMHUKRW
ZRINGEW
&KHAN IRUICP P DE®I RUH SBMYH JDVHV RUYDSRY DQG 1L QHFHWOY  SXWH DQG RUIGHW
WH DW? RVSKHH EHRUH DQ. KRAZ RN 1Q RURQ FRQIGHLY RUSISHICHY
D 5HHJWR\ RXUFRQIQHG VSDFH HOM SRTR 1 RUYHQAMDMWRQ DQG RMHUUHTXILHP HQV IRU
KRAZ RN 1Q FRQIQHG \SDFHV
% SHYRQDOBURWIRRYH ( TXISP HQW 33(
5 HTXLUH WH SURYIMRQ DQG XVH R WH IRTRZ 1Q) SHYRCDOSURMPYH HTXISP HOATRUKRW
Z RUN RSHIDARQV LQ DFFRUEDGAH Z W WH + D} DUG $WHWP HOAFRP SBMWG | RUWH VW
D &UDM D+ D] DG $WHWP HOADQG - +$ DV QHHEHG
+ 3URSHUH H SIRMAMRQ HJ  Z HTIQ) KRRG Z W SUIRSHUVKDGHG BIQV
+ &XWQI RUEXWIQ) JRIJBV IRURUK FXMQY
$) XQ@IDFH WKIHOV | RUJUQAQ] Z WK VDIHW JOWHY
+ &RQUX@OY RXUSHIRQDOBURMPRYH ( TXISP HQASURIWDP | RUSURSHUBIQV VKDGHV
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25.

E 6DHW JOWHY P XWAEH Z RUQ XQGHUKRRGY DQG | DFH VKIHBY Z KHQ JUQAQ)
F $SSURSUDM J@YHV IRUWN EHQI SHIRP HG
G ) IUH UMMEQAZ HBIQ) NBFNHW DQG GDWHLY
H +LK RS GDWHUERRW W KWR SDQABD
| &BWIQJ IUHR RCDQG JUDVH DQG QRQ t QMHWE | IEHU
& 7RUAK &XWMQJ 2 SHIDARQYY
, QUSHPARUAKHV DQG KRVHY DWINMH EHJIQQQ) R HDFK \VKIWRUBDNQ) KX\ | YDOHV
P DIHG KRVHV DQG FRXSTV DQG WS FRQQHPARQY
D 7D GHHPRYH VRUAKHV DQG UHP RYH IURP VHYIEH XQWOSURSHU® UHSDILHG
5 HTXILH WDAR] \ JHQ DQG 1 XHOJ DV UHI XOWRY DQG YDYHY EH 1Q SIRSHUZ RINQI RUBHU VKXW
RI ZKHQ GRQHZ RINQJ Z W WHP  DQG KRVH SUAXUH UHIHYHG
/ LTKVWRUFKHY Z W \WINHLY RURMHUDSSURYHG P HDQV GHYHUZ W P DRKHY RUGIKWMLY/
. HS R\ JHQ R @GHY DQG | WV [UHH R RCDQG JUHDWH
5 HTXIWH WDAR] \ JHQ DQG | XHOJ DV KRVHY DUH HDV® GMAQI XIVKDE®! [URP HDFK RWHUDQG
DUH QRAIQMURKDQI HOE®!
D ' R QRAXVH D VQI® KRVH KDYIQ) P RUH WDQ RQH JDV SDAWDIH
3URYIGH | OVKEDAN DUHWRY FKHAN YDOHV RQ DOR] \ JHQ DQG | XHQJ DV VRUKHV
5HP RYH KRVH WIDWKRZ V HYIGHJFH Rl |OVKEDAN RUGDP DIH ILRP VHUYIEH DQG UHSDIURU
QDG
5HHJWR \ RXU&RQIICHG 6SDRH ( QA SIRIWDP | RUYHQMDMRQ DQG RMHUUHTXILHP HQW IRU
KRAZ RN 1Q FRQ IQHG \SDRHV

' RQRWFRYHUP RHWDQ  IQFKHVRAMR  IGFKHY P MR P R KRHZIW
VESH Z KHQ WISIQ) SDUDMIOBIQIWY R KRVH VR SUHYHQAEIQ) @
8\VH RQD KRVH FRXST V WDWFDQQRWEH XQBANHG RUGVARQCHAMG B\ P HDQVR' D VADLIKW
SX@
5 HTXIWH WDWINMH ER] HV XVHG VR WRUH KRVH EH YHOAMDWG
BWIQ) KRVHV RYHKHDG XMQJ QRQ P HVEAF KDQJHY RURWHZ MH SRMRQ WHP R NHHS
FBDUR ZDOZ D\ V OGGHY DQGWAILZ DV RUGDP DIH
3URYIGH SURSHUYHQAMDMRQ DQG UIHVSLILDRY  HTXISP HQAZ KHQ FXWK ] LOF FRDMG  RURWHU
KD} DUERXV FROWQ) RUDMR WDWFRX@ FRQEIQ XFK P DMUDY DV FDGP IXP - FKURP IXP
PHXU GDG DWHIF RURKHUWR [E P DMUDO 6HH\ RXUSHVSILDRY 3IRMPARQ 3URJLDP
D ' RD SUH DAWHWP HOADV GHHGEHG VR GHMUP IQH KDJ DUBV DQG D + D] DUG $VWHWP HOMIR
\VSHAL QHHGHG SURWPRYH P HDVXUHV DQG 33(
BKXVR R GGHUYDYHY DQG EGHG UHI XOWRY DQG KRVHV Z KHQ GRQH D VWN DQG QHYHU
GDYH XCDMQGHG
b &\ U+ DAY
6HPXUH A\ @QGHLY 1Q DQ XSW KWSRUWRQ DADDAP HV
$VWXUH VIV DUH XVHG IQAFDW)  IX@IQ XVH RUHP SW
6HJUHI DM P DMUDY EDVHG RQKD DUBV HJ ) XHO' DVDQG 2 [\ JHQ R GGHW P XVEH
\HSDUDMG DABDW  IHHARUZ WK D 11LH Z DO
D SHHJWR WH6DIHW ' DB 6KHHW6' 6 |RUWH P DMIDY
5 HSOFH DQG VHRXUH YDIH VDI HW FDSV Z KHQ R @GHLY DUH CRAIQ X\H
&BWH YDOHV UHP RYH UHIXOWRY DQG UHSOFH YDOH VDIHW FDSVEHRH P RVIQI R GGHLY
0 RYHR @GHYE\ XVHR D R GGHUFDWZ W \VHRXUQ) GHYIFH
D 1 HYHU*KDQG IRD R @GHY DA D\ V XVH D FDWMKDWHRXURY WH R GGHY
E 1HHUO R @GHY RQ WHUMGHY DQG IRDWHP



+27:

25.

" RQRAKVH P DIGHW FKRNHY RUMERIV VR KRMAR @GHY 8 VH D RIDGB! RUERMB! LDAN
GHVLJ QHG DQG FROMKPMG | RUKRMAQ) SXLSRHY
8\VHRQD ZDP QRAER@Y Z DMURWIYZ R @GHY DQG YDOHV
3URYIGH ERW@I FDW FKDIQV RURWHUMMDG Q) GHYIEHV VR NHHS R @GHLY/ ILRP EHQY
NQRANHG RYHUZ KI®! 1Q XVH
$\WWXUH DOR GGHY DUH P DUNHG Z W FRQMQHUGEHY Z IW. HWHUWH FKHP LEDCRUDGH
QP H DQG KD DBV R WH FROMON DQG WDWD FXUHQAS' 6 IV RQ KDQG DQG DOWH| DUH
WDIQHG DQG FXUHQAIQ WHU-+ D} DUG &RP P XQEDARQ WDIQIQ) |RUWH P DMUDO
' R QRADMP SWR UHIQRUP [ JDVAVIQ D R @GHU
5HTXILH DOR GGHY VR EH HTXISSHG Z W D KDQEBI RUZ UHQAK VR WDWIKH. FDQ EH WLQHG
RI P P HADMD 1L QHAHWADY
6VBQG VR WH MGH R WH RXVBMDQG RSHQ YDOH MW KW DQG FBVH [P P HADMD SURUVR
FRQQHAMY D UHIXOWUVR D A @cHJ
D 1 HYHURDAN D YDOH QHDULI QURQ VRXUAHV
3RVMRQ R\ GGHY Z KHH WH. Z I@QRAEH VIWKAN B\ VSDUW VDI RUIOP H DQG Z KHUH WH
FDQQRAEHARP H SDWAR  DQ HBFWIFDCALFXIW
1 HYHUVENH JDV R @QGHLY QR FRQIIQHG VSDAHV
' R CRAVAINH DQ HBFARGH DJ DIQWD R GGHUVR VWINH DQ DUF
' R QRWKVH KDP P HY RUZ UHQFKHV VR RSHQ P @GHWY KDYIQU 1] HG KDQG Z KHHY
' R QRAKVH DRHWOICH DAD SUWMXUIHIQH FHWR SLIDXIJHSUAWXWH RU S\
DEVROWM
6VRUH P @GHWY 1Q DFFREDQAH Z W 6' 6 IQWAXPWRQY DQG GFDO Wi DQG | HGHIDO
UHTXWUHP HOW
D ' ROWARH Z KHHWH Z I@QRAEH VXEMPMG \R VRXUAHV R KHDW
6HSDUDM R{ \ JHQ P GGHWY IQ VRIDIH 1URP 1 XHQJ DV R\ GGHLY DQG FRP EXVWE®! P DMUDY
B\ DABDW |HHWRUE\ D QRQ FRP EXWWE®! EDUIHUDAGDW |HHWKLIK KDYIQJ D I1LH
UMMWEGQRH DA R DABDVARGH KDD KRXU
3URVIGH SURSHUM.JQV DWAMRIDIH DUDV \XFK DV2' $1* (5 +)/$00$% (© RUP1R 6RXUAHV
R ,JQURQ 6P RNQI RU2 SHQ) @P HV”
. HHS WRIDJH DUDV IUH R YHTHEMRQ WDWK  DQG RWHUFRP EXVE®! P DMUDY
5HP RYH UHI XOWRY DQG UHSORH YDOH VDIHW FDSV Z KHQ WRUQ) R @CHY RUZ KHQ
A GQGHLY Z L@EH BIWKQDAMQGHG
( : HOQ) 2 SHDARY/
8 \VHRQD HBPARGH KRGHLY WDADUH VSHALLFD® GHWLI QHG |RUDUF FXW) DQG Z HOIQI DQG
DUHR D \iXI 1 IEHQAFDSDAW VR VDIHD KDQGBI WH P O] IP XP UDWMG PXUHQAMHTXILHG B\ \WH
HBPWRGHV
5 HTXILH WDAHBPARGH KRGHLY EH SURSHL® [QUXOWG
5HP RYH HBPARGHV ILRP WH KRTHY DQG SORHKRTHY VR WH  FDQQRWP DNH FRQEIPAZ W
SHRS®I RUFRQGXPAMY) REMPN Z KHQ BDYIQ) KRTHY XQDWHQGHG
5 HTXILH WDVWKH Z HTIQ) P DRKIGH 1UDP H EH SUIRSHU® JUIRXQGEHG
- HOIQ) XQW WRUH HBPAIEDCRXUHOW IRTXZ. WH / RAINRXWBLRIUDP DQG RQD Z RINRQ
HTXISP HOALL SURSHU® WDIGHG DQG DXWRU HG B\ WH RU D] DWRQ
BKXVRI | WH Z HBIQ) P DFKIQH DWAKH HOG Rl HDFK VKLWRUZ KHQ WH P DFKIGH IV \R EH
P RYHG
5 HTXILH WDVWKH Z HTIQ) FXWIQ J URXQG FDE®N P HHWINMH | RTRZ LQJ UHTXILHP HQN
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D &DEGN P XWEH FRP SBWD LQUXOWMG 1®f LEGI DQG FDSDEGIR KDQGIY WH P [ 1P XP
PXUHQALHTXIUHP HOW R WH Z RIN 1Q SUIRTUHW
E &DEGVP XWEH [UH ILRP UHSDURUVS@HVIRUDP IQP XP GWEGQFHR  [THHWIURP
WH HBPWRGH KRTHU H FHSWZ KHQ WEIQEDLE IQUXOWIG FRQQHRARLY RUVSTFHV Z W
LQUXOWY) YDOH HTXDOR WH FDE®! DUH XVHG
F , QIXOWG FRQGHARY R D FDSDAW DAGDWHTXDOR WDWR WH FDE®! VKDOEH X\VHG
IRUVSTHY |, | FRQGHAWY) GV DUHXVHG WH P XVAEH FRP SBMWD DQG VXEWEQWDD
LOXDMG
G $ JURXQG FDEGI P XVAKDYH D VDI H PXUHQAFDUY 1Q) FDSDAW DABDVWHTXDOR WH
PD[IP XP RXVEXWADSDAW R WH XQUWRUXQW WDAMVHYIEHY
H 1 HYHUDAEK D JURXQG FDEGI R D SISHIDH FRQMIQQ] JDVHV RUICP P DEGI @ XIGY
| 6\WKQ) DOFDE®N RYHKHDG Z I QRQ P HVBTF KDQJHY RURMHZ IMH SRUMRQ VR NHHS
FBDUR ZDOZ DV OGEHY DQGWEILZ DV
J ,P P HIDMD U RYH DOGDP DJHG DQG Z RQ FOEG! [URP VHYIEH XQADSURSHLD
UHSDILHG
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( VW SURAHAP IHQR VH DSTHD D FXDOXIHURWDEDWR FDODHOM  HV GHAU VRGDU FRUBUFRQ VRSEGW

P RBIU VRGDUIXHIM\  FXDOXIHJRAD VIUHD TXH SURGX] FD FKIVSDV R FDBU HQ XQi UHD QR G-MJI CDCGD\
G-MJIQPED SDUD SIHYHAUICHHARY X RARY SHI URV DVRADGERY FRQ HVM WDEDNR

3WIRSyMWR\ DGDOFH

( CBBURSy MWR GH WM SURAHAP IHQR HY RAREGHRHUSU PAFDV VHI XUDV GH WDEDNR FDOHOM SDUD UHGXAUR

HIP IQDUBMRQHY SHYRQDBV\  SRMEGN SHDJ LRV GH IGFHQAR\ H SBVRGHV
, P SOP HQWFly Q

/ DIP SEP HQAAY Q GH HWM SURIUWDP D HY UHVSROQVDEITEDG GHOJ HIHOM GHOMR
3 WRFHGIP IHQVR

SHIXIMWRY

$ 3UHSDIDAYQ
1 RWIFDU® LOMQAY Q GH UHDX) DUWDEDVR FDIHOM D @ JHHGAD GHO WD\ D FRP SDXHRY
GHWDEDWR
( P MUSHUP VR GH \WDEDNR FD@HQWM SDUD VREDV @V RSHIDARQHY GH GFKD DRNCGDG
SRQUXORUHOB SpQAFH $
5HDQ DUCP SIH D HQ @Vi UHDV GH WDEDVR FDIHQWM SDUD TXMIUR FXEUUP DMUDBN
FRP EXWWE®N R LQ @P DEGV
SXEUUVRGED SOQRKD GH P DGHID DQEP IRV HIFRIUDGRY GH P DGHD\ RARV P DIMUDBN
FRP EXWWE®N TXH QR SXHEDQ TXMIWH FRQ P DQAV LIQI XIDV X RAR P DMIDOGR
FRP EXWWE®! DGHRXDGER SDUD FROMQHU® HVARUD\ @V FKVSDY
3URIUDP DUJXDUED FRQAD ICAHQARY HQ Vi UHDV TXH SXHEDQ RAXUUIGRHQERY FXDQER \H
U-DTFH WDEDVR FDIHOM
D &ROMXDUYLIIDQGR GXUDQM P IQXVRY GAVSXpV GH WWUP IQDGR HOADEDWR
' HEH KDEHUDCP HQRV  H WORUGH IQFHQARV$%& GH  @EWDV HQ FDGD G DUGH WDEDWR
FDOHOM)\ i UDV DI HABICDY
S&RBFDUFRWCDY GH VRTDGR SDUD SURMI HUD & WDEDNIGRUHV GH @ DUFRV GH VRTDGXWD
' HEH KDEHUED@HV R FROMQHGRUHV GH P HVEOSDUD GAVHRKDU® HVARUID SHAD RV GH
HBPARGRY\ RARY GAVHRKRY GH WDEDVR FDOIHOM
9HULIFDUTXH QR KD\ D JDVHV R YOSRUHV IQ @P DEGV R H SBVYRV\  HQ FDVR GH\HU
QHFHVDUR  SXW DUR KDPHULGHWM @ DW? y M HUD DOV GH UHDT) DUMDEDVR FDIHOWM HQ
FRQOMQHGRUHV R WEHUDY
D &RQUXBBUVX SRBND GH HQADGD D HVSDARY FRQICDGRY SDID YHUD YHOWDFY Q\ RARV
UHTXIMVRV SDUD UHD@ DUWDEDVR FDTHOWM HQ HVSDARY FHUDGRY
% ( TXISR GH SURMAAY Q SHYRQDO ( 33
6H UHTXIHH @ GVSRQEITEDG\ HOXVR GHOWI XIHQM HTXISR GH SURWFRY Q SHYRQDOSDUD
RSHUDARGHY GH WDEDWR SHVDGR GH DRXHLER D @ HYDODHY Q GH SHII URV FRP SBMICD SDID
O\WUD

D &UHDUXQD HYDODAY Q GH SHD RV XQ$3/ VHI~Q VHD GHFHVDUR
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+ 3URWFAY Q REX@UDGHRXDGED FRP R VHUP | VADUD SDUD VRGDUFRQ GIQM VRP EUHDGD
1 * DIDV GH FRUM GH SURWFAY Q FRQAD HO XHJ R SDUD FRUBUFRQ VRSB
1 0 i VADUDV TXH SURMIQ VRED @ FDUD FRQ DQMRWRY GH VHI XUGDG SDUD P RBU
1 &RQUXEM HOSURILDP D ( TXISR GH SURWFAY Q SHYRQDOSDUD YHUDV GIoMV
\RP EUHDEDV DCHRXDAV
E ' HEHQ XVDWH JDIDV GH VHI XUGDG EDVR @V FDSXFKDV\ P i \FDUDV DCOP RBU
F * XDQMV DSURSIDGRY SDUD O \BUHD UHD@) DCD
G &KDTXHBV GHVRTGDU\ FXHRV LIQIXIRY
H %RV GH FXHUR DIV DWWECDV D @ SHCHID GHOSDQEDQ
| 5RSD @ SID GHDFHW\ JUDD TXH QR VHD GH I LEWD QWD
& 2 SHIDARQHY GH FRUEGR FRQ VRSBIWM
, Q'SHARDUBY VRSBMV\ @V P DQIXHIDV DOFRP [HJ R GH FDGD WILER HQ EXVD GH
Yi OXOV GH AHUH TXH SIHEDQ P DQIXHIDV DARSEBNV\ FRCH IRQHY HQ SXQM GDx DDV
D (WIXHEU\ SRQHUIXHD GH VHVEAR GV VRSGM GH HRYRVRY KDWE TXH HDQ
UHSDUDGRY
' HEHQ IXCARCQDUFRWHRVEP HQM BV UIHIXOGRUIHV\ Y OXOV GH R tJTHQR\ JDV FRP EXVME®!
FHUDWH DOMUP LQDUGH WDEDMIUFRQ HBY\  GHEH @EHIDWH @ SUHMy Q GH @ P DQIXHD
( FHQGHU®Y VRSBMAV FRQ XQ HFHQGHERUGH SHEH.CDOX RAWRY P HARV DSUREDGRY. QXQFD
FRQ Iy M RIRV X HOFHQGHERUIHV
0 DOMCHU®Y WERV GH R tJHQR\ WXV DFFHVRURY @ SIRV GH DFHW\ JUD\D
' HEHQ MM XIVH 1§ A® HOM HOAH \t @V P DQIXHDV GH R tTHQR\ JDV FRP EXWMEGI\ QR
GHEHQ VHUIQMUFDP ELDEGN
D 1R XVDUXQDVRD P DQIXHIDWLKD P VGH XQD VDO GH DV
' HEH KDEHUGQVSRQE®N VXSUHVRUIHV GH UAVRUER Yi XDV GH FRQARCH \WRERY B VRSBMWV
GHR tJHQR\ JDV FRP EXVWEGI
6DFDU@V P DQI XHIDV TXH WQJ DQ HYIGHGAD GH UHRUCR R GDxR SRUXVR\  UHSDUDUDV R
GHVHKDUDV
SRQUXARUVX 3URJUDP D GH HQADGD D HVSDARY FRQICDGRY SDUD YHU® YHQADAY Q\ RARY
UHTXIMVRY SDUD UHDTD) DUMDEDNR FDTHOM HQ HVSDARY FHUDGRY
IRFXEUWWPiVGH GH SXODE@V G FP GHP DQIXHD FRQ AQM DCHRQMU
P DQI XH.DV SDUDBIDV SDUD HYMBUTXH VH HQUHGHQ
6RB XVDUDFRSBNV TXH QR SXHEDQ VHSDUDWH R GHVARQGHRBWH P HADOWM XQ WY Q
/ DV FDNDV X\WI) DEDV SDUD I XDLEDU@V P DQIXHDV GHEHQ HWBU YHOWDIGDV
$WWUOV P DQIXHIDV DOMKR XVDQGER VXVSHORHY QR P HVAFRY R FRY TXHDV GH P RGR TXH
QR VH GDx HQ QL HWWRUEHQ HQ SDVDUHDY  HWADBIDY R MADIDAV
' HEH KDEHUYHQWDAY Q DGHEXDGD\ HTXISRV GH UHVSILDRY Q FXDQGR VH FRUM UHYHWMP IHQR
GH] IGF X RADV DBDARGHY R UHYHWP IHQRY SHDI IRVRY TXH SXHEDQ FROMCHUFDGP IR
FURP R P HIFXUR SBP R DUHQER X RAR P DMUDOW IFR  FRQUXGEIUVX 3URJWDP D GH
3URWFAy Q 5 HVSILDRUD
D+ DFHUHYDXDAy Q SUHYID VHI~Q VHD QGHAHVDUR SDUD GHMUP IQDUSHDI RV XD
HYDXDAY Q GH SHDJ LRV SDUD HVSHALIEDU®V P HAGDV GH SIRMAAYQ\ (33 QHRHVDURY
&HIDUDV Yi XDV GHOXER\ @V UHIXOGRHY GH SXUD\ @V P DQIXHDV DOMUP IQDUXCD
VIUHD\  QXQFD GHIUMQ YL IDCQAD
' 0 DQSXOAYQ GHWERV
$VHIXUDU®Y \WERV MHP SUH HQ SRMHY Q YHWDO
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9HULIFDUTXH VH XVHQ R XHEV TXH IQATXHQ IR HQXWR R3YDRR
6HSDUDUP DMUDBN VHI~Q VX SHIJLR SRUHWP S® @V \WERV GH JDV FRP EXVWE®I\
R tJHQR GHEHQ HAWBIUVHSDUDGRY DOP HQRV.— SIHV R SRUXQD SDUHG LIQHXID
D &RQXGIUEY P DMIDBN HQ OV IIEKDV GH VHI XUADG )’ 6
5HHP SOJ DU\ DMWBUMESDY GH VHI XUGDG GH @ Yi OXO® FXDQER QR VH HWHIQ XVDQER BV
\XERV
&HUIDUY X0V TXMIUUHIXOGRHV\ UHHP SO} DUMBSDV GH VHIXUGDG GH @ Yi OXO DMV
GH P RTHUBY WERV
8 \VDUXQ FDUR GH WERV FRQ XQ GVSRUWYR GH \IXWRy Q SDID P RYHBYV
D 1 XQFD XVDUXQD FDUHAMD SDUD P RYHUBY WERV MHP SUH XVDUXQ FDUR TXH BV
XIVIM
E 1 XQFD DFRABUGY WERV\ KDFHBY IRDU
1R XVDUIP DQHV HVIRJ DV R AGQRKDV SDUD GYDQEU®Y WERY 8 VDUXQ EDVMERUR DQEP R
QWKDER\ FROMXIGR SDUD GIYDQELEY
30D GHAVARQIHDUBY \WERV XVH DIXDWEID QR KILYIHQGR
' HEH KDEHUQVSRQE®N FDURY GHWERV FDGHIDV X RARY GVSRMYRY GH ViXWFy Q SDIUD
HYWMRUTXH VH FDLI DQ &V \MERV P LHQADV \H & X\D
7RGRV BV \MERV GHEHQ WQHUXQD HWIXH FRQ HOGRP EUH GHOTX(P LFR R HOGRP EWH
FRP HIADO. BV SHIURY GHOFRQMQIGR /D) 6 DRWD() DAD GHEH HWRUD P DGR\ VRGR HO
SHYRQDOGHEH HWEUFDSDAMIGR \ DOGD FRQ @ FOSDAMIAY Q GH FRP XQIFDRy Q GH SHIJ LRV
GHHVH P DMUDO
1 R IQMQBUHBICDUR P H FOUJ DVHV HQ XQ WER
7RGRV BV \MERV GHEHQ HWRUHTXISDGERY FRQ XCD SDDQAD R @YH SDUD TXH SXHADQ
FHUDWH GH IQP HADR HQ FDVR GH QHRHMADG
3DUDYH DOFREGR GH XQD \VDIED\ DEUU@HIP HOM @ Yi OXO@\ FHUIDUBI GH QP HADWR
DQMV GH FRHABUXQ UHI XDGRUDOMER
D 1 XQFD URP SHUXQD Yi OX@ FHID GH XQD IXHOM GH LU QFy Q
S&RBFDUGY WERV HQ XQ O DUGRQEH QR DEDQRHQ @V FKIVSDV HVARUD R HOXHIR \ HQ
GRQCH QR IRWP H SDUM GH XQ ALFXIVR HPPAMER
1 XQFD @IYDUWERV GH J DV D HVSDARV FRQILCDGRY
1 R JRSHDUXQ HBPARGR FRQAD XQ WWER SDUD FUHDUXQ DURR YRWRIER
1 R XVDUP DRV R @YHV SDUD DEUUWYERY TXH WQJ DQ KHEDV P DQXDEN [ MV
1 R XVDUDFHWBIQR D XQD SUAMy Q P DQRP pWIED VXSHURUD — @EWDV SRUSXODED FXDADAD
R WDV SRUSXQDED FXDADED DEVROWD
$® DFHQDU®Y \MERV GH DFXHUER D OV IQMKFARGHV GH) ' 6\ GH BV UHTXHUP HORY
GFDBN HWVBEGN\ |HGHDBV
D 1R D® DAHQDUHQ GROGH QR HQ VRP HAGRY D I XHQMV GH FDBU
6HSDUDUDCP HQRV  SIHV &V WERV GH R LTHQR GH @V \MERV GH JDV\ P DWUDBV
FRP EXVWEGN DCD® DFHQDU R P HADQM XQD EDUHD LIQIXID GHDCP HQRV - SIHV GH DIR
FRQ XQD UMVMMGAD DA XHIR GH DOP HQRV XQD P HAD KRWD
' HEH KDEHUFDUMBN DGHRXDGRY HQ @V UHDV GH DB DFHQDP IHQR VBBN FRP R33(/,* 52
,1)/$0$% (~ R33URKIEICR IXHQMV GHLJQHYQ IXP DUR @P DV H SXHWRV
0 DOMQHUDV i UHDV GH DB DRHDP IHQR @EWH GH YHIHEFl Q EDVXWD\ RARV P DMUDBN
FRP EXVME®V
4 XMBUBY IHIXOGRHV\ UHHP SO DUMISDV GH VHIXUCGDG GH @ Yi OX® DCD® DFHDU®RY

\MERV R FXDQER QR VH BV SUAMM DIMQAY Q
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(2 SHDARGHY GH \VRTGDGR
8 \DUUHRHSWIX® GH HBPARGRY AMHx DERV HVSHRI LEDP HOWM SDUD FRUM\ VRTDGXWD SRU
DUR\  TXH WQJ DQ @ VXI [AHQM FDSDAGDG SDUWD P DGHBUGH P DQHUD VHIXWD @ FRUIHOM
QRP IQDCP i [ IP D GHRHVDUD SDUD B HBPARGRY
/ RV UHFHSWIX®V GH HBPARGRY GHEHQ HABUFRUMHAEP HQM DMDGRY
4 XMBUBY HBPARGRY GH B HAHSWRX®V\ GH @V P DUFDGERUHV SDUD TXH QR SXHEDQ HQADU
HQ FRQEFR FRQ SHIRGDV X REMMRY FRQGXPRUHV FXDQER QR VH BV SUMM DIMQAY Q
( CEDWMERUGH @ P i TXICQD GH VRGDUGHEH WIQHUXCD VDIED D WHLD DGHRXDED
/ DV XQGDGHV GH VRGDGER DB DRHIDQ FRUHOM HPPWIFD \MJ D HOSURIWDP D GH AHUH\ \R®
\H GHEH WDEDNMUFRQ HTXISRV SDUD @& TXH VH HOPXHQWH FDSDAMIGR \ DXVRU] DGR SRUD
RJDQ DAY Q
$SDIDUD P i TXIQD GH VRTDUDA LQDOGH FDED VWULR R FXDQGER KD\ D TXH P RYHUD
Pi TXICD
/ RV FDEGN SDUD VRGDU FRWEIU GH WHULD GHEHQ FXP SIUFRQ BV I XIHQMY UHTXDMVRY
D / RV FDEGN GHEHQ HWEBUFRP SBMIP HQM DIMDGRY VHUIBf LEGNV\ FDSDRHV GH VRSRUEU
®VPi [P RV UHTXIMVRY GH FRUIHQM GHOADEDVR HQ SURTUHWR
E /RVFDEGN QR GHEHQ WIHUQQIXQD UHSDUDAY Q R HP SDB H HQ XQD WD P tQP D
H  SIH GHOHRHSWIRX® GHOHBPARGR H AHSWR SRUFRQHRRUHY DMDGRY HVINQEDUR
HP SDB HV FRQ XQ YDBRUGH DIMDP HQUR LI XDCDOFDE®! X\WD) DR
F 3DWD KDFHUHP SD® HY GHEHQ XVDWH FRGHARUHY DMDGRY GH FDSDAGDG SRUR P HQRV
LI XDODOFDE®! 6L VH XVDQ WP LQDBNV GH FRQH lyQ GHEHQ HWEBUFRP SBMD \
\XWECHD® HQM DIMDEDV
G 8Q FDE®! D WAULD GHEH \MQHUXQD FDSDAGDG GH FRUHQM VHI XU TXH WD SRUR
P HQRVLIXDCD @ P [ 1P D FDSDAGDG GH VDIED CH @ XQEDG R XQGEDGH D OV TXH
VLYH
H 1 XQFD SHIDUXQ FDE®! D WHULD FRQ XQD FDX HUD TXH FRQMQID J DVHV R OTXIGRY
L OP DEBV
| $VBUVRGRY B FDEGN DOMAKR FRQ VXVSHOWRUHV QR P HW@RV R FRY TXHDV GH P RER
TXH QR HWRUEHQ HQ SDVDUHDV HVADBLDY R VADEDMY
J SHWDUIQP HADWP HQM GH VHYIFR VRGR FDE®I DX DAR R J DWEGR KDW TXH VD
UHSDUDGR DSURSIDEDP HQM
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$  9HWLFDUTXHVHHWQ WP DQER OV SIHDXARH
HXP HIDEVD @ GHHKD R QR SRFHAHUARQHD SRADERBY FRUR/GHP DRXHD HDRBVHY
WDEDR \HYHR RSHIEBIA HOX{SRGH
IEDRAR-QMBHG-GRUNKHOEXHD/ARGBAR Y
% &RP SBVIU\ FRQHYDUHOBHP DR POQMHIY IFHRIRY HF
SHDAMWYVGDARGH®Y SH  PW HWIEDWR
& (P MUHBHP MR D@ SHYRQD TXH UHDQ) D HOADEDR 6 MBFOOXCRAQDP LEBY SFOR S-0AD\
MR/RBRR/
75$98-2 85/{17( (1 352*5(62 (1 0$126" ( éﬁp@@mum,{mm
(03/($ 2 BHEDUHFQBYI\R/
BHKXP HGHHFQGBV/S\R/FRP BB \HPELHERD
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)(&+$ r'( 75$96-2 BEEHHEHD 5HP RFLRIR/P DMIBBYFARP EXWEBIHGRGHD
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SKRIEB SH-OHEBPHORV/GHPOGHAD HY ' HR

<R YHUILFR TXH @ GFCARQ DOMARKD KDMGR H P LD
\H KDQ FRURERIDGR @V SUHDXARHFRQ O/ WD GH

SUHFDXARQHY REQIDRUDY SDUD HMVBULGRHOERV\ HD
SHIP NR HWE DXRU DER SDUD HIMWEEDNR

)-50$ 2 5(35(6(17$17( ' ( 6*85-$ ' (/ TUEDNRHQHTXSOP IHQRVAHIDGRY

672 +IAE XPIOBDFRUDIFHIBR/GAIQNHONEDR\
BARR/MRIBA QUR/
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6 FRSH DQG $ SS@FDELAW

7KLY SURAHGXUH DSSOHY R DORSHIDARQY

3URSHUKRXVHNHHSIQ 1Q R IFH GFDARQY RQ FROMAKPARQ VWV DQG 11 HG Z RUN | DALOAHV IV
HWHQAWDOR SUHYHQATILHV DV Z HODV IQWUHY UMVXGMY 1URP VISV WISV DQG | DY
, P SGP HQDMRQ

, P SGP HOMANRQ R WLV SURFHGXUH LV WH UHVSROMEION R WH P DRI HP HQW

3 WIRFHGXIH

0 DIQEIQ \WH FEDQEHW R \WWH VI
$ 5HTXILH VRRY DQG HTXISP HOMR EH WRZ HG DAWKH HQGG R WH CD\
% 6VRUH VXSSOHV IQ BFDWRQVDZ D 1URP Z DBZ D\ V DQG 1Q D P DQCHUWDAZ LOCRWAS
Z RINHY
& . HHS Z HHGV DQG YHT HAMRQ DZ D, 1URP WRANSIBIG P DMUDY DQG Z DOZ D\ V
' 0 DOEIQIGRIQ) DQGZ DOZ D VIQDFBDQ QY WP RRIM FROAURQ
(' VSRVHR FROMKPARQ GHEWY 1Q D WP HD P DQQHU
) SHIXOWD IQUSHANIMH Z RUN DUHD | RUMIS DQG WIS KD} DBV
* 2 [11FH KRS GFDARQY LOSHAAZ RIN DUHDV DABDWWHP L DQQXDD
8 WI) H WH FKHAN VKHAWSURIGHG DV $SSHA[ $
+ SROMKPARQ W LOVSHRAWMY DABDMP RQM®
8 WD) H WH FKHAN VKHHWSURYIGHG DV $SSHQA[ $
, TKRIRXIK® LQYHIA) DWW DOIQWUHY URVXGMY 1URP BV WISV DQG | DO RQ VWM
SRUHPNFRQEWRQY FROMEXWD) VR QWU
' RAXP HQEMRQ 6XP P DU

$ ) LB FRP SBMWG + RAVHNHHSIQ) |, QSHAMRQ 6KHHAW $SSHOAL $ DG VHGFRS\ R
KXP DQ UHVRXUFHV \DIHW
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$SSHQG $ +HDOK 6DIHW 3LRILDP

+286(. ((3,1* ,163(&7,21 6+((7
UXITIQ) RU/ RIDIRQ

' DM, QUSHPARQ &RQGXPMG B\

,1 DQDQVZ HULV31 R ViKH WP P X\MEH FRUHPVIG

* HOHLDOB LW + RXVHNHHSLQJ

1REGMNQ R H IWRUHP HIHR HTXISP HQV

( TXISP HQARUP DWMUD® DUH QRAGIVOIQ) RQWH JURXQG

6VRUDI H DUHDV DUH | UHH [URP \WH DFFXP XOMRQ R P DIMUDY WDW
FROMYMM WIS KDJ DBV

© RUNDUHD LV NHSWUHH RN VRUDS P DWUDCDQG RMHUGHEWY

&RP EXVME®! VADS DQG GHEWY LV UHP RYHG B\ \DIH P HDQV DW/
UHI XQUIQMYDY

2 [® WDJV DH WRUHG 1Q P HECFDQV Z W W KWIWGD) @V 2 1O

IV DUH UHP RYHG DAMWH HOG R WH GD
9 MELOW

+ DO WHILY D\ VDQG Z Do D V DUH Z HOOWV

- HOGMI QHG @ KWVZ IMKHY DUH SURVHONIQ DUHDV Z KHUH
ZDOZ D VDUHQRADZ D V QI KWIG

" XWWWP R\H RUMWMDP . GRAV QRARUHDM SRRUYIMELOW

*OHIRP |GRCGIKW RUZ 1Q0GRZ V GR QRAAUHDM SRRUYIMELOW 1Q
ZRWN DUV

6 VDL
+ DQADY DUH W KWDQG DAKH SURSHUBIHO
+ DQADY H QG SDWKH VRS DQG ERWRP \IMS
© KW RU\ HBBZ VISV DUH SDIQMG RQ WH [ LIADQG OWMS 1RU
EHMUYIMELOV 1 RADQ 2 6+$ UHTXIUHP HQW UHFRP P HQEDWRQ
RQO
6WSV DUH QRAURXI K RUGH HRARYH
6VEIUWHDGY DUH Z IGH HQRXJ K DQG UVHLY FROUMMOQWD \SDAHG
BVEALY DUH [ UHH R REVIRKPARQY

) RRU&RQGIRQV
) BRYR HYHY ZRINRRP DUHFBDQ DQG\R IDUDV SRME®! 1QD
QY FROAWRQ

<HV

1R
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$SSHQGLH+HDOWK 6DIHW\ 3URJUDP FRQWLQXHG

JORRU &RQ IHMLR Q \$

KHUH ZHW IORRUV RU SURFHVVHYV DUH SUHVHQW SURSHU GU
SURYLGHG DQG IDOVH IORRUV PDWV RU RWKHU GU\ VWDQGLQJ
DUH SURYLGHG

JORRU VXUIDFHVY DUH ILQLVKHG ZLWK QRQ VOLS FRDWLQJV ZK
DUH OLNHO\

JORRUV DQG SDVVDJHZD\V DUH IUHH IURP SURWUXGLQJ QDLO
VSOLQWHUV KROHV RU ORRVH ERDUGYV
JORRUV DUH IUHH RI KROHV DQG GHSUHVVLRQV

$LVOHV RU SDWKZD\V DUH ZLGH HQRXJK IRU HDV\ SDVVDJH D
FDUU\LQJ REMHFWYV LQFKHV LV UHFRPPHQGHG

5DPSV DUH FRYHUHG ZLWK QRQ VOLS VXUIDFHVY RU PDWWLQJ

&DUSHWYV RU UXJV GR QRW KDYH ORRVH RU IUD\HG HGJHV WK
FDWFK ERRWYV RU VKRHV

:DONZD\V DUH IUHH IURP HIWHQVLRQ FRUGV DLU KRVHV DQG

%R[HV FRQWDLQHUV PDFKLQH SDUWV RU RWKHU WULSSLQJ
QRW OLH LQ SDWKZD\V

*URXQG &RQGLWLRQV
7ULS KD]DUGV DUH QRW SUHVHQW
)DOO KD]DUGV DUH QRW SUHVHQW

+ROHV RU FKDQJHV LQ JURXQG HOHYDWLRQ DUH HLWKHU ILOC
JXDUGHG

0XGG\ ZDONZD\V DUH ILOOHG ZLWK JUDYHO WR UHGXFH VOLS¢

$O00 HPSOR\HHV ZKR ZRUN LQ ZHW RU JUHDV\ FRQGLWLRQV Z¢t
UHVLVWDQW IRRWZHDU

(TXLSPHQW

9HKLFOH VWHSV DUH RI DGHTXDWH VL]H VXUIDFH SODFHPHQ\
GLVPRXQWLQJ

+DQGJULSY RU ODGGHUVY DUH DGHTXDWH IRU JHWWLQJ LQ DQ
HTXLSPHQW

IDGGHUV KDYH EHHQ FKHFNHG IRU GDPDJH DQG UHPRYHG IUR
VHUYLFH LI IRXQG XQVDIH

, FHUWLI\ WKDW WKH DERYH LQVSHFWLRQ ZDV SHUIRUPHG WR W
DQG DELOLW\ EDVHG RQ WKH FRQGLWLRQV SUHVHQW RQ BBBBB

6LIQDWXUH
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(YDOXDWLRQ 'RQH %\ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 'l
-RE 6LWH BBBBBBBBBBBBBBBBBBBBBBBBBBBB 6XSHU /HDG B

6&25( BBBBB DGG 32.1V° DQG PXOWLSO\ WLPHV > @ 3R\
3URJUDP (OHPHQW 2. 1HHGYV
YREXV

$00 VSHFLILHG 3HUVRQDO 3URWHFWLYH (TXLSPHQW ZRUQ E
3UH MRE 7DVNYV

f &EaRQWUDFWRU VXE FRQWUDFWRU PHHWLQJY HVWDEOLVI

¥ &2,V UHFHLYHG DQG SUH TXDOLILFDWLRQV DFFHS

¥ -RE 33( HYWDEOLVKHG BBB BBB

I &RPPXQLFDWLRQ HVWDEOLVKHG IRU VDIHW\ UHODWHG

f -65v DQG UHVSHFWLYH HYDOXDWLRQV GRQH SUH I

¥ &UHZ 35( 75%$,1(' LQ -6%$V DQG VDIHW\ SURJUDPYV BBI

6DIHW\ 3UH SODQQLQJ GRQH IRU DOO XSFRPLQJ WDVNV QHI
WR SHUIRUP WDVN VDIHO\ RQ KDQG ZKHQ QHHGHG |
&RPSHWHQW SHUVRQV HVWDEOLVKHG DQG RQVLWH ZKHQ QF

7TUDIILF FRQWURO SODQ HVWDEOLVKHG DQG XSGDWHG FRQW
2YHUDOO -REVLWH DSSHDUDQFH DQG VHFXULW\ BBB BBB
$00 3 0V RQ JHDU FXUUHQW

JRUNOLIWY BBB BBB

60LQJV ZLQFKHV URSHV ULJJLQJ FRPSRQHQWY BBB BBB
&UDQHY BBB BBB

$HULDO /LIWV BBB BBB

'LYLQJ JHDU BBB BBB

7TUXFNV BBB BBB

RDWV EDUJHV DQG JHDU BBB BBB

+HDY\ (TXLSPHQW BBB BBB

/IDGGHUV BBB BBB

6FDIIROGY BBB BBB

+DQG 7TRROV DQG HOHFWULFDO FRPSRQHQWY BBB BBB
&UHZV KLJKO\ YLVLEOH BBB BBB

7TKHUH LV QRWKLQJ WRROV WUDLQLQJ HTXLSPHQW VDIHW

- ++ + + H+ H+ H H H H +H
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KLQGHULQJ VDWLVIDFWRU\ SHUIRUPDQFH RU SURJUH
$CHIXDM QKW DOKRXY BBB BBB

"RUNHUV VWD\LQJ RIIl HTXLSPHQW QR ULGHUV SHRSOH RX!
DQG IURP XQGHU ORDGYV BBB

) D@SLRMPARRY SOQ 1Q SOFH |RUNE XSEDMG FROAXD® BBB BBB
- DMUMDIHW SOQ 1Q SOFH DQG | RZ HG BBB BBB

6FDIIRG @CCHIMD HW SIRFHGXUHV IRTZ HG FRRECDWG Z W | DOSOQ BBB BBB

( TXISP HOARSHIDMG \VDIHD  +HDY HTXISP HQAVDHUDODW RUDQHV HW BBB BBB
&RQICHG 6SDFH 3URAHGXUHV | RTRZ HG BBB BBB

+ RAZ RUN SURFHGXUHV | RGBZ HG BBB BBB

&UDQH VDIHW SURIUDP | RGRZ HG BBB BBB

7UHQFKLQJ 6KRULQJ 3URJUDP IROORZHG BBB BBB
| RANRXWSURAHGXUHV | RTBZ HG BBB BBB

' IMQJ SIRIUP |RMZ HG BBB BBB

5 HVADIQW XVHG RQ HTXISP HOABBB BBB

21/ < WDIGHG FHWIHG DXWRULHG WII I XMQ) HTXISP HOABBB BBB

( TXISP HQADQG \RRY P DQEICHG Z HOFDUHG | RUDQG QRADEX\HG BBB BBB
( TXISP HQASUIH FAKHANHG SURUVR XVH |RUMVDIHW DQG SURSHUIXQPARQ BBB BBB

(PHJHRP JHDUIQ YHKIFBN DQG RQNMEVIWM ) ILHH W ) LWMSIG BBB BBB
oDFN XS DDUP V JRRG BBB BBB

6DIHN SIRIWDP V 6' 6V -6$V DYDIME® VR DOBBB BBB

6\ RUDQ] HG Z DOZ D\ V DQG UHWIRMG DAFHW DUHDV HAREQKHG BBB BBB

) IWBIG 6\l RQMW GFDQ( 0 6 DQG FOIE MBEQKHG IRUXWH W
,QFLGHQW ,QYHVWLJDWLRQ 57: IRUPV UHDG)

: HHND 6D HW Z DOMLURXIKV DQG P HHWQIV Z IW GRAXP HQMWRQ BBB BBB
/ DERU2 6+$ DQG RWHUSRWMLY/ XS BBB BBB
: HHNO VOIHW 6XE 3UP H 6DIHW P HHWQV KHG BBB BBB

-6$ ( YDODWRQY GRCH DQG HP S® HHV KHT DFFRXQEE®! R
MRE 5HTXLUHPHQWY BBB B
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6FRSH DQG $ SSAFDVIRQ

7KH SXUBRVH R WLV SURFHGXUH LV VR UHTXILH WH VDI H XVH DQG SURSHUFRQUMKPARQ
IQSHANRY DQG P DIQMQDGQRH R OGGEHY DAZ RUMWWM GFDARQY 7 KLY SURFHGXUH DSSOHV VR DO
RSHIDARQY

, P SOP HQIMRQ
,P SBP HQMARQ R WLV SURFHGXUH LV WH UMVSROMELOV R P DQDIHP HQW

3 LRFHGXH

*
HHIDO
$ 3WRYICH OGEHY | RUVD H DFFHW VR DGHBIDWRQY Z KHH SHUP DQHQARUWP SRUDUY
VWBILZ D\ V RUVXIMZE®! LDP SV RUXQZ D\ V DUH GRASLRYIGHG
1 HYHUXVH OGGEHY Z W EURNHQ RUP IMAQI IXQJV RUMMSY  EURNHQ RUVSOAMCH
WD RURMHUI DXONV RUGH HARYH FROMKPRQ
D : KHQ@GEHY Z W ViXFK GHHAW DIH GVARYHIHG WH. \KD@IP P HADMO EH
UHP RYHG IURP VHWYIFH
30FH OGEHUIHWRQ D XEWBQADCEDVH DQG NHHS WH DUHD DURXQG WH RS DQG
ERARP R \WH OGGHUFBDU
' R QRASOFH OGEHY 1Q SDADIHZ DV GRRZ DV GIYHZ DV RUDQ. GFDMRQ
ZKHHWH PD EHQSOFHGE DRPAYMWAY EHQ) FRQGXPAMG IQ DY RMHUZ RIN
XQBW SURMAMG B\ EDUIFDGHV JXDUBEY RUD VSRAMULY XVHG
7IH EGAN RURKHEZ MH VHRXUH O@GEHLY Z KIBI 1Q XVH VR SUHYHQAMHUEHQ)
QAVSOFHG
1 HYHUXVH P HEODGEHY | RUHBPAIFDCZ RIN RUZ KHIH WH. RUWH XVHUP D\

FROEPNHBPWEDCFRQGXPRY/
5 HTXWH WDWDGGHLY DUH HTXISSHG Z W QRQ WNG VDI HW THAWKMDADUH 1Q JRRG

FROGWRQ
8\VHRQD 7\ SH, , QGMADCZ RREHQ 1IEHJ@W RUP HEODGGHY WDWDH
DGHTXDMD UDMG | RUWH LQMQGHG BDGY

6WILI KWDQG ( [ WMQMRQ/ DAGHWY
$ 3RVWRQ DL KWDQG H WIQURQ OGEHY DAWXAK D SIWIK WDWIKH KRU] RQEOGMEGRH
ILRP WH VRS VXSSRWR WH |RRAR \WH @GGHULY DERXVRGH TXDUMUR WH Z RINQJ
GQIW R WH OGGEHU RH IRRARXWRUHYHY 1RXUIHHWKS
' R QRAKVH OGGHWY 1Q D KRU} RQBOSRUMRQ DV SOWRP V (XZ DV RU
\FDIIRTV
([ WIQG WH MGH WD DABDW  LQAKHV DERYH WH OQAQ) : KHQ WLV IV QRW
SUDPWFDO LOWB@I LDE WD Z KIFK SURVIGH D VHREXUH JUS  6HFXUH WH VRS RE WH
OCEHUWR NHHS IWURP \KULWD)
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© KHQXVQJ \E R VHAARQ H \WQVMRQ @GGHY WH \ R VHAARQY P XWKDYH D
PIQPXP RHDSR  IHHWRUZRNQI GRIWVXSWR  IHHWDQG  [HHWRU
ZRINQJ GQIWVXS\WR  [HHW
D ([ WMRQ OGEHY P XWQRAH FHHG  1HHAIQ BQIW Z KHQ H WQEG 1Q
DFFREDQAH Z W WY @S VFKHGX®
' R QRASHP MDQ RQH VR BQG RQ WH VRS WUHH IXQIVR' D VADLI KWRU

H WQURQ OGEHU

6WSOCEHY

$ $@D VIX® RSHQ DQG @AN MGH EWDFHV Z KHQ XVQJ IMSOGEHY
8 VH VDL KWRUH, \WMQVRQ OGEHLY | RUDFFHW
D 6WSOGEHY DH VR EH XVHG DV WP SRIDY HBIYDWG Z RINQI SOMRWP V
RQ®
' R QRASOFH SOQNV RQ WH WS IMSV R IMSOGEHY
1 HYHUMEQG RQ WH VRS VZ R VWSV R D \WSOGGEHU
5 HTXILH WDAD@I RXUIHHAR WH OGGHUKDYH DQ HYHQ VRIS | RRAQ]

) | HG / DEGHY

$ $\WXUH WDWDEI I, HG OGGHLY DUH GFNHG VR SUHYHQADAFHW VR XQDXWRU} HG SHRSO
$VWXUH WDWI[ HG OGGHY KDYH DGHTXDM FBDUDQAH | URP \WH Z DODQG RMHU
VIAKPXUHY VR DABRZ XQREVWKPWG FIP ELQ)
$WXUH WD HG OGGHY
D $UH SIRYIGHG Z W FDIHV RUZ HTY  DQG VDI HW GHYIEHV RUI DOSUHYHOMRQ
GHVIFHV
E $UH SURYIGHG Z IW UHWWSDWRP V
F ([WQGDAWBDW  DERYH WH VXUDAH VHYHG

7Y
$ 7WIQHDAK HP S® HHIQWH VDIH SURSHUXVH R OGCHY IQFAQ) WH |RTZ IQJ
' RQRAFDWY P DMUDY XS RUGRZQ  XVH D KDQG @H
) DFH WH OGEHUZ KHQ DVAHQAQ) RUGHVHQAQ)
3RVVRQ WH OGEHUDWINMH SURSHUSIVK
6HPXUH WH RS DQG ERARP R WH OGEHUR SUHYHQAGVSORHP HOW
5 HTXIWH SURSHUH \WMQURQ DERYH OQAQ)
1 HYHURYHUHDK
D ZRNRQD Z WIQDQDP VOIQJW R \WH OCEHJ
E . HHS \ RXUEHI\EXANBI EHVE HHQ WH IGH DY R WH OGEHUDWDDAWP HY
0DOQMQ SRONR FRQEPADADOWP HV Z KHQ FTP EIQ) RUGHMAHOAQ) D
eesy

$@Z RQO RCH SHYRQ RQ D @CCHJDAD WP H
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, QUSHRRQY
$ &RQGXPAIMRUIRXIK SHURGF IQVSHAWRQV R DODGEHY W IGHON RDANV EURNHQ

XQIV DQG CHMIRIDARQ
/ DAGHY | RXQG VR EH 1Q DQ XQVDIH FRQAMRQ P XVEH UHP RYHG |URP \WH

Z RINSORH [P P HADMO
D : KHQIP P HADWM UHP RYDAQY CRAVSRWEGH WH OGEHJ\VKDOEH
FROSIEXRAVO JJHG ' $1* (5 "2 127 86( XQMWVXHK WP HDV

UHP RYDODQG SURSHUGVSRVDALY SRME®I
, QSHPAHDRK @EGHUIRUXQUD H FRQAMRQY EH RUH HDFK XVH DQG UHP RYH IWTURP
VHYIEH I MDY VR SDW IQVSHARQ

" RAXP HQEMRQ 6XP P DU
$ ' REXP HOADGEHUMDIQQ) DQG |31 WH WDIQIQ) IRAMLY DQG VHQG FRS\ \R +XP DQ
5SHRXUHV 6DIHW
5 H HHQAH VDI HW EUH LQIV RUSRAMY UHI DLEQI SIRSHUBGGHUXVH DQG
LQSHPARQ
. HHS UFRG R SHIRAF OGEHUIQSHAIRQY DQG DQ. OGEHY VENHQ RXVIR
VHYIEH DQG RUUHP RYHG IURP VWM
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6 FRSH DQG $ SSOFDVIRQ

7KLY SURAHGXUH DSSOHV R SURWFW Z KHIH GDG FROMIQCQ) P DIMUDY DUH GWMUEHG DQG

RAPXSDWRCQDCH SRVXUHV P D RAFXU
7TKHSXIBRHR WL SIRIWP IV VR SIRMRAASHIRQHA URP - RFFXSDWRQDCH  SRVXUHV R
(> D €]

, P SGIP HOVIDMRQ

) HG $PRAIWHY |, P SGP HOMARQ R WLV SURFHGXUH LV WH UHVSROMEIOW R WWH SURWRW

P DQDJ HUVXSHUQMOGHOW
3 LRFHGXUHV

3URUVR &RQGXPW) WH , QUDQ( [ SRVXUIH $\WHWP HOW
$ ' HMP IQH Z KAWMHUDQ. \XUDFH VR EH GMMUEHG RUDGMUHG FROEIQV BDG RUKDV
D \XUDFH FROWY) WDAFRQEIQV BDG
% $@HP SB HHV SRMOWDD® H SRVHG R BDG P X\WW
%+ 1Q WH 0 HRFDOBXWHMQAH 3WRIUP IRUGDG
+ DYH UHFHYHG WDIQIQ) DV RXVEHG 1Q $WIFKP HQAS
& ,QMIP 3URWPRQ 0 HDVXUHV
8 QADKH IQUWDCH SRVXUH DWHWP HQWFDQ EH FRQGXPAMG WH | RTRZ LQJ
SURMPRYH P HDVXURV P X\WWAEH P SBP HOMG
D 3URYIGH UMVSILDRY  SIRMPARQ DV RXVECHG 1Q $WIFKP HOW6
E 3URYICH FRYHD@ RURKMHUMP LOUIX@ERG. FRYHUQ)
F 3URYICH JBYHV KDW KRHV RUGVSRVDE®! VKRH FRYHUQIV
G 3WRYIGH IDFH \KIHGV JR1J BN RURKHUDSSURSUDM SIRMPRYH
HTXISP HOW

H 3URYIGH IKDQIH DUHDV DQG KDQG Z DWKIQJ | DAONAY

, QUDO( [ SRVXUH $WHWP HQW

$ &RQEPWKH 6D HW 0 DQDIHUVR GHMUP LQH Z KHWHUKIMRUEDCDIUP RQURUIQ) CDVD
1\ DYDIDE®! WDWDFRXUDMD UHSUAVHQA H SRVXUH FRQAMRQY | RUWH , QUDO
" HMUP IQDARQ | RUWH SURMPW
% ,QWH DEVHQFH R UHSUHVHQBAWYH KMRUEDOCD® FRQGXPADIUP R \R
DWHW SHYRQQHOH SRUXUH \R ®DG
& 1HIDAYH, QWO HMP ICDARQ
([ SRXUWVR BDGEHBZ DQ KRXUWP HZHIKWMGDYHIDHR -3 P
UHTXILH D Z UMWMQ UHFRWG Z KIFK IQFOIGHV
D ' DMR GHMP IODWRQ
E / RFDWRQ Z WIQ WH Z ROWMWM
F 10PHR HDFK HP SB HH P RQWRUHG
G 0 RQVRUQI UHXWV
H 7\SHR DRRMW FRQGXAMY) GXUQ) P RQWRUQ)
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[ 1R IXWUMHIDANRQ UH DLEQ) GDG UHTXILHG

([ SRUXUV\R BDGDERYHDQ  KRXUWP HZHIJKWMGDYHDIHR -3 P DQG
EHBZ —JP
$@HP SB HHV SRMOID® H SRVHG \R BDG P XW
D 9% 1QWH 0 HAFDOBXWYHMQAH 3WRIWP |RUGDG
E +DYH UFHYHG WDIQQ) DV RAVIEHG 1Q $WIFKP HOAS
F 8\ H DSSURSUDM 33( DQG SHYRQDOK\ JIHQH SURFHGXURV DV RAVEHG [Q
WH SURMPWSHALLE VDIHW SOQ
( ([ SRWXUHVDERHWH KRXUWP H Z H.IKWG DYHIDIH 3HIP MAE®! ( [ SRUXWH/ P IW
R JP
' HYHBS D/ HDG &RP SIOQFH 30Q

D 7KHFRP SIDQFH SOQ P XWIQFOGH WH |RTRZ 1Q) \RSIEV
' HVFUSWRQ R Z RUN DPAYIWAN WDAH SRVH SHYRQQHOR BDG
+ ( TXISP HQAMR EH XVHG DQG SURFHGXUHV R EH | RGBZ HG GXUQ) BDG
H SRVXUH DPAYIWAY
1 (P SB HH ME UHVSRQUELMW DQG FUHZ M H GXUQ) ®DG H SRUXWH
DRI
+ 0 DIQMCQDQRH SWDPWAHV \R EH | RZ HG I RUVHIMAQ) DQG FBDQQ)
HTXISP HOADQG GVSRMQI R Z DM
+ 6SHALLE IQMXPARQY RQKRZ VR VHAKS HQIIQHHIQ) FRQARY
YHOAMDMRQ  FRQMICQP HONHW
1 $IUP RQRUQ) CDB IR IQWDCDAHAP HQN
1 $ GAVIBIG Z RIN VFKHGX®! | RUIP SBP HOEMRQ
1+ $ GVRUSWRQR DUDQIHP HQW P DCH DP R FRQADRRY RQ P XQ
FROADRRUMWMY Z I URVSHRAUR IO RWP 1Q) DI THAMG HP SB HHVR
SRMQMDCH SRVXUH \R BDG
$ 7KHQDP HR WH FRP SHMQASHYRQ | RUWH Vi
$SSROQAD FRP SHMQASHIRQ Z KR Z I@EH UHVSRQVE®! IRUSHURP [Q) UHIXOU
IOSHARRQV R WH WE VW P DMUDY DQG HTXISP HOAGXUQ) WH NRE
D 2 WEHUWH 33( \VSHALIHG LQ WH / HDG &RP STDQRH 30Q
E 3URYICH IRUWH FBDQUQ) OXQGHIY DQG AVSRDCR SURMPRYH FEMLQ)
DQG HTXISP HQW
2 WHUUHTXIUHP HQW SURUVR WD) \WH SURVMPW

$ 5HIXIUH WDA QIIQHHUIQ) &RQARY DH RQ VI DQG LOWBEBIG FRUHAD EHRMH
ZRINEHIIQV , P SBP HQAINH HQIIGHHUQ) FROARY \SHALLHG [Q WH / HDG
&RP SIOQFH 30Q | RUWH VM
% 3URYIGH K\ JIHQH | DAOAAV Z KIEK IGFOCH
$ FBDQ AKDQIH URRP  HTXISSHG Z W VHSDUDW GANHLY | RUWH WRIDIH R
VIAHHAFBWHY DQG Z RIN FBWHY
$ \KRZ HUDQG KDQG Z DVKIQ) | ROV
$ OQFK DUD IUHH IURP BDG FRQEP ICDWRQ
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& (MWREQK XXeVWDWZ 1aP DIQMOQ SURSHUKRXMVHNHHSIQ] 1Q WH GDG DEDIMP HOW

DUD VSHALIFD®

3URKIEMFRQUEP LODWG FRWIQ) DQG HTXISP HOARXWGH R BDG Z RIN DUD
5HTXILH GDG Z RINHY VR VKRZ HJDWKH HJG R WH VKIWDQG Z DK XS EH RWH

HDWQ) DQG GUCN.QI RXAWMGH WH ®DG DUHD
6HJ UHJ DM QLW RUFRQAEP ICDMG HTXISP HOATURP FBDQ Z RIN DUHDV
+(3$ YDPXXP DOBDG FRQEP LQDWG VXUDAH
/ DEHOBDG KD} DUERXV DUHDV DQG HTXISP HOW
0 DUN ®DG KD DUERXV DUHDV Z W ERXQEDY \ESH DQG I QV VM)
D : $51,1%
E/($ : 25. $5($
F 32,621
G 12 602.,1* 25 ($7,1*
0 DUN ®DG FRQEP ICDMG HTXISP HOADQG GHEWNV Z IW OEHY Z DLQIQ) R \WH
®DG KD DG
( 1R\ FROADPRY DQG VXEFRQADRRLY EHRUH Z RIN EHI LQV
5 HTXIWH FROADPRY R NCRZ \WH GFDWRQ R BDG 1Q WH NE VWM ( YHQ LL
FRQOADRAZ RUHY DUH QRAGUHA® H SRHGWH P D\ QHHG \R WOSHURWP
WDIQIQ) UHTXILHG XQGHUWH KDJ DUG FRP P XQFDWRQ WEQEDLG
) 0 DIQEIQ UHTXIWHP HQW R WH / HDG &RP SIDQRH 30Q WURXI KRXVWKH NRE
" IUHPVWKH DSSRIQMG FRP SHWIQASHIRQ VR LOVSHRAKH NRE v DABGDW\GEDO
IRUWRVH GD\ V Z KHQ BDG RSHIDWRQY DUH SHURWP HG
' RAXP HQEMRQ 6XP P DU
$ ) 1B WIHVH UHFRUBY 1Q WH 3URWPGDIHW 1 LB
D 3K\ MEADQV P HAFDOFBDUDGFH |RUGDG Z ROHY
E 3URR R EGRG GDG WM |RUSHYRQQHO
F 3WH-RE/ HXG+D] DG, QUDCB\WHWP HOW
G $LUP RQWRUQ) UHVXWV
H &RP SBMWG/ HDG - RE , QSHAMRQ IRWP V
|/ HDG &RP SIDQFH 30Q IRUWH ME DV QHHWDY
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$SSHQGL $ 7WIQIQI 5HTXUWHP HQW

7WDIQQ) 5HTXIUHP HOV IRU/ HDG: ROHWY/
$ $WXUH HDFK HP SB HH IV WDIGHG LQ WH | RTZ 1QJ

7KHFRQMQAR BDG IQ FROMXPMRQWEQEDWG &) 5 IRUS 6
RSHIDWRQY
7KH VSHALIE QDMUH R WH RSHUIDWRQY WDWFRX@ UHVXAONQ H SRVXUH \R BDG
DERYH WH DPARQ GYHO

7KH SXUSRH SURSHUVHBPARY 1M XVH DQG @ MARQY R UHVSILDRY
7KH SXUBRVH DQG GAVAUSWRQ RN WH P HAFDOUXWYH@MGAH SIRIUDP  DQG WH
P HAFDOUHP RYDOSURMANRQ SIRIULP IQFXAQ) 1Q RIP DRQ FROFHLQIQ) WH
DGYHYH KHD@ H | HPW DWRADWG Z W H FHVMYH H SRUXUH \R BDG
7KH HQILQHHUIQ) FROARY DQG Z RUN SUDPWAHY DWRADMG Z W \WH
HP SB HHV ME DAMJ QP HOANIGFOAQ) WDIQQ) R HP SB HHV\R |IRTZ
UHBIYDQAI RRG Z RUN SUDPWEHV
7KHFRQMQAR DQ BDG FRP SIDQFH SOQ DQG WH BFDARQ R UHI XOWG
DUDV IQ HIHFW
, QMKPARQY VR HP SE HAV WDWAKHDWR) DI HQW VKRX@ QRAEH URXWHD
XVHG

7TKHHP S® HHV WKWR DFFHW WR ULHRWGV
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$SSHQG % + HDOK DQG 6DI HW 3 LRI LDP

,OMIP UHVSILDRY SURMPIRQ P HDVXUHV
$ ' XUQ) WHIQMIP Z RIN SHURG Z KB DIUP RQVRUQJ IV EHQ) SHIRWP HG DQG
H SRVXUH GYHY DUH EHQJ GAMP IQHG WH IRTZ 1Q) IXIGHIHY P X\WAEH
IRTRZ HG UHIDLEQ] UAVSILDRY SIRWPRQ | RUHP S& HHV
3URYIGH KDO | DFH UAVSILDRY Z W + ( 3% FDUMGI HV Z KHUH GDG FROWMYV RU

SDIQAY SWHOADQG DQ. R WH IRTZ [Q) DPAYWAY Z I@RAFXU
D 0 DQXDOGHP RDARQ R VAKRMURV
E 0 DQXDOVADSIQY
F 0 DXDOLQEQ)
G +HDAIXQ DSSTDIRYY
H 3RZ HUWRCFBDQQ) Z I GX\VWFRBPARQ DSSTFDWRQY

| 6SWD SDONY Z W BGDG SDIQW
SURYICH BRH I I KRRG RUKHB HABRZ HIHG DIUSXUIN 1Q) UHVSILDRUZ IW

KUK HIFHQR [LOMY RUKRRG RUKHP HAWXSSTHG DIUUHVSILDRURSHIDMG 1Q
D FROMXRXV |GZ P RGH Z KHQ SHURP [Q) VMV LQYROIQ)
D /HDXG FROEIQQ) P RYEU
E /HDGEXWQQ]
F 5LYHAEX\VAQ)
G 3RZ HWRROFBDQQ) Z IMRXVGXMAFRGBIPMRQ i WP V/
H &BDQXS DARYMAV Z KHH QY H SHQEDE®! DEUDYHV DUH X\VHG
| $EUDYH EOVD) HQFBVXUH P RYHP HQADQG UHP RYDO
3URYIGH | X@ DFH SIHAH VXSSTHG DIUUHVSILDRURSHIDMG [Q SUAXUH GHP DQG
RURWHUSRMWYH SUHWXUH Z KHQ SHURWP LQJ VMWV IQYROIQJ
D $EUWDVMYH EOWMY
E . HOQ
EXNY)
G 7RUK EXQQ
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$GDOQFH\ DS@FDFLy Q

( \WM SURFHGEP IHQR \VH DSTFD D &V SUR HARY GRQGH VH DGMUDQ P DWUDBN TXH FROMHHQ

SBP R\ SXHEHQ SIRGXAVH H SRUARQHV REXSDARQDBN
( CREMMYR GH HViM SURILDP D FRQUMIM HQ SURWI HUDOSHYRQDOGH OV H SRUAIRQHV
RFXSDARCD®N DCSGP R
, P SOP HQWDFly Q

$PWIGDGEHV GHFDP SR / D [P SBP HQEFY Q GH VM SIRFHAP IHQR HV UAVSRQVDELTEDG GHO
JHHQOM HQFDU DAR GHCBLR HAR
3 RFHGLP LHQVRV

$QMV GH UD0 DUD ( YDODRY Q GH H SRRy Q IQHDO
$ ' HMP [QDUMPXDOXIHUVXSHULEH TXH VH SHYMUEDY R DIMDU FROAMCH SBP R
R WHQH XQ UHFXEUP IHQR TXH FROMHCH SBP R
% 7RCRV BV HP SBDGERV SRMQAD® HOM H SXHWRY DOSEP R GHEHQ
( WRUHQ HOBURI WP D GH VXSHWYIMy Q P pGEFD SRUSBP R
+ DEHJUHAELGR FDSDAMIAY Q VBOFRP R VH GHVAUEH HQ HOBGXQR $

& 0 HAGDV GH SIRWFAY Q SIRYIMRQDBN
+ DWI TXH SXHED @IVDWH D FDER @ HYDXDAy Q GH H SRVl Q IQHDO G-EHQ
DSTFDWH OV I XIHQMY P HAGDV GH SIRMFAY Q
D 3URSRIARCDUSIRMAAY Q UAVSILDWRUD FRP R VH IQAED HQ HOBGWQR %
E 3URSRUIARQDURYHIRBV X RAD FREHYMUD P IDUGH FXHLER FRP SBMWR
F 3URSRIARQDUJXDQMV \RP EUHIRV ] DSDRV R FXEWH] DSDRV
GHVHKDE®V
G 3URSRIARQDUP | VFDWDV GH LIRMR  DQASDUDV X RARY HTXISRV GH
SURMFRY Q DGHRXDGRY
H 3URSRUARQDUI UDV SDUD FDP EIDWH H IQABOARQHY GH OYDGR CH

P DRV

( YDODAy Q GH H SRVFy Q IQHDO
$ 3y QIDVH HQ FROEPR FRQ HO* HIHQM GH 6HIXUGDG SDIUD GHWUP IQDUMLKD. CDRV
GH P RQVRUHR GH DILH KIMUERY TXH UHSUAVHOMQ FRQ SUHAMy Q OV FRQAHRRQH
GH H SRVFly Q SDUD @ GHWUP IQDAY Q LIFIDOSDUD HOSWR HAR
% ( Q DXVHQAD GH DRV KMYUERY UHSUAVHQWYRY UHDIFH XQ P RQVRUHR GHODILH
SDUD HYDXDU® H SRVFly Q GHCBHWRQDCDOSEP R
& ' HMP DAY Q IARDOCH] DARYD
/ DVH SRMFIRQHV DOS®P R SRUGHEDWR GH XQ SURP HAR SRQGHIDGR HQ
KRDVGH —J P UHTXIHHO XQ UHI MAR HVAUMR TXH IQFO\ H
D ) HKD GH GHWMP IRy Q

E 8HEHMHYQGHQAR GH O REW
F 1RP EWHGHHXED HP SBDER P RQWUHDCGR
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G S5HXGUGRV GHOP RQOVRUR

H 71SR GH DAAYICDG UHDX) DAD GXUDQM HOP RQVRUR
| 1R VH WHTXIHH QQIXQD RAD DFAY Q FRQ UHVSHAR DOSEP R
/ DV H SRMERQHV DOS®P R SRUHGAP D GH XQ SURP HAR SRIGHDGR HQ KRV
&H —JP \ SRUGEDRGH —JP
7RERV BV HP SBDGRV SRMCAD® HOM H SXHWRY DOSEP R G-EHQ
D (WEUHQ HOSURI P D GH VIXSHYIMy Q P p@ED SRUSGP R
E +DEHUUHAEIGR FDSDAMIAY Q VBOFRP R VH GHVARUEH HQ HOBGMQR $
F 8WI)DU( 33 DEHRXDGR\  SURFHAP IHQRY GH KLI IHQH SHYRQDO FRP R \H
GHVRUEH HQ HOS@IQ GH VHI XUGDG HVSHRIIFR GHOSLR HAR
( ([ SRUARQHV SRUHCAP D GHOSURP HAR SRQGHIDGR HQ  KRUDV DOGP W CGH
H SRUAYQDGP ME®IGH —J P
' HVDURMUXQ 30Q GH FXP STP HOR GH SBP R
D ( 08DQ GH FXP STP IHQR GHEH IQFOIUGY I XIHQMV WP DV
' HVAUSAY Q GH @V DRAYICDGHY GERWDBN TXH H SRQHQ DOSHWRQDIDO
SBPR
1 ( TXISRV SDUD XWl) DU\ SURFHEP IHQRY SDUD VHI XLUGKUDQM @V
DRMGDGHY GH H SRRy Q DOS®P R
+ 5 HVSRQVDELDEDG GHOHP SBDGR\ VP DxR GHOJ LXSR GXUDQM OV
DRMGDGHY GH H SRV Q DOS®P R
+ 3U PWFDV GH P DQMQP IHQR TXH GHEHQ VHIXWH SDUD BV HTXISRV
GH P DOMQP IHQR\ @ SH D\ @ HIP ICDAY Q GH UMGXRV
1, QUKAARQH HVSHRI LIFDV VREWH Fy P R FRQILI XUDUGBY FROARBN
WFAFRV YHOMDAYQ FROMHAYQ HW

' DRV CHP RQRUHR GH DILH GH @ HYDODARY Q LQHDO
1 8Q SUIRIWP D GH WDEDVR GHVEEGR SDUWD [P SBP HQAU

1 8 QD GHVAUSAY Q GH B DRXH.ERV UHDX DGRV HOAH & SIRYHHER WV
HOQ MRV FRQ P ~GBGN SURYHHERUHV FRQ UMVSHRR D QRNIEDUD B
HP SGDCRY D HABGRY VREWH @ SRVE®! H SRVFly Q DOSEP R
1 ( OQRP EWH GH @ SHYRQD UHVSRQVDE®! GHOMMR
" HMJ QDUD XQD SHIRQD FRP SHMQM TXH VH HFDUIDU GH U-D@ DU
LOVSHFARQHV SHUy GFDV GHOAMR GHWDEDVR P DMUDBN\  HTXISRV GXUDQM HO
WDEDWR
D 3HAUHY 33 HVSHALIEDGR HQ HOBMQ GH FXP S IHQR GH SBP R
E 2WDQ]DUD @ SIH D OYDAR\ HIP IQDAYQ GHURSD\ HTXISRV GH
SURMAAY Q

2 \WRV UHTXIMVRY DMV GH LQFDUHOSUR HAR

$ ([WUIWTXH @ FROARBY WFQFRY HWAQ HQ HOWMR H IOABOGRY FRUHAEP HOM
DQMV GH FRP HJ DUHOADEDR , P SBP HOBU®Y FROARBY WFQERV
HVSHALIFDGRY HQ HOBMQ GH FXP STP IHQR GH SBP R SDUD HOMR
% 3URSRUARCDUIQWEOARQHY KL lpQEDV TXH LQFOA DQ
8 QD KDEMIFly Q @ SID SDUD FDP EIDWH  FRQ FDM@ILRY VHSDUDGRY SDUD
JXDUEDU® URSD GH FD®I\ @ URSD GH WDEDWR
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' XFKDV H IQAMIDARGQHY SDUD HODYDGR GH P DQRV
8Qi UD GH DB XHJ R TEWH GH FRQEP DAy Q GH SBP R

& (VEEGRHUUI OV TXH P DQMQAU Q XQD @ SIH D DEGHRXDE HQ HO UHD GH
UHGXFAY Q GH OV HP IMRQHV GH SBP R FRQAUHEP HOM
3URKIELU® SUMVHCAD GH URSD\ HTXISRV FRQEP LQDGRV | XHWD GHO UHD GH
WDEDVWR FRQ SBP R
([ JWTXH @ WDEDNDGRUHV FRQ SEP R VH GXFKHQ DA LQDOGHOMUR\ \H
OYHQ DMV GH FRP HJ\ EHEHUIXHID GH @] RQD GH SBP R
6HJ UHJ DUP DMUDOVXAR R FRQUP IQDGR GH @Vi UHDV GH WDEDWR @ SIDV
8\VDUDVSILDGRD +( 3$ HQ VREDV @V IXSHULAHY FRQEP ICDADV FRQ SBP R
' (WIXHEUOV] RV HTXISRY FRQ SHIJWR GH SBP R
0 DUFDU@V ] RQDV FRQ SHI R GH SBP R FRQ AQM DO DERWD\  FDUMBN
TXH IQATXHY
D: $51,1* $' 9(57(1&$
E /($ : 25. $5($ =21$"' ( 75$%-2 &21 3/202
F 32,621 9(1(12
G 12 602.,1* 25 ($7,1* 12 )80%$5 1, &0(5
0 DUFDUHCHTXISR\ B GHAVHKRY FRQEP ICDGRV FRQ SBP R FRQ HWIXHEV GH
DGYHWMQAD GHOBHIIUR GH SBP R
(1 RWIFDUD SIRYHHERUHV\ \IXEFRQADWARY DQMV GH FRP HJJ DUHOADEDVR
([ IWTXH @V SIRYHHERIHV FRQR| FDQ @ XELFDAY Q GHOS®P R HQ @ REWD
, GFOOVR LB WDEDNIGRUHV FRQADEIGRY QR HVIVQ GUHAVEP HOM H SXHWRY
HV SRUE®I TXH GH VREDV P DGH.DV GHEDQ UHDD DUD FOSDAMIAY Q UHTXHUGD
\HI~Q @ CRUP D GH QRWIFDAY Q GH UHVIRV
) 0 DQMQHUBY LHTXMVRY GHOBDQ GH FXP STP IHOR GH SEP R GXUDQM \RGR HO
WDEDVWR
( QMDUD @ SHIRQD G-MI QDAD FRP R SHYRQD FRP SHIMOQM D IQUSHFARDUD
REWD DOP HQRV XQD YH  DOGD HQ & @DV HQ TXH \VH UHDT) DQ RSHIDARGHY
FRQSBPR

SHWP HQGH' RFEXP HQEFYQ

$ SURKLYDUHVRY UHJ IMARY HQ HODURKLYR GH 6HJ XUGDG GHOBLR HAR

$XVRU] DAy Q GHOP pGFR SDWD B WDEDNIGRUHV FRQ SBP R

&RP SUREDQM GH DQ @AV GH SBP R HQ VDQJI UH GHOSHIRQDO

( YDODHy Q [QADOGH SHII LR SRUSGP R DMV GHOADEDVR

5 HVXGEGRY GHOP RQVRUHR GH DILH

) RIP XOURV GH IQVSHAAY Q GH BUHD FRQ SBP R FRP SBMECD

30Q GH FXP STP IHQR GH SBP R SDWD HOADEDWR  \VHI~Q VHD QGHAHVDUR
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$SpQGIFHS$ 5 HTXIMVRV GH FDSDFMVDFLY Q

5 HTXMVRY GH FDSDRAVEFY Q SDUD G WDEDNIGRUHY FRQ S&P R
$ $VHIXUWDUTXH FDED HP SBDGR HWY FDSDRMIGR HQ @ LI XIHOM
( CFROMQCR GHSBP RHQ @ (QRPDGHFROMKFRYQ &) 5 SDD
RSHIDARCHVHQ(( 88
/ D QDMUD®] D HVSHRI IED GH @V RSHIDARQHY TXH SXAHIDQ UMVXEBUHQ @
H SRVFly Q DOS®P R SRUHCAP D GHOQYHOGH DFRY Q
( CBURSyVMR \HBFA Q DGHRXDED DMWM XVR\ @ MIARCHY GH BV
UHVSILDGRUHAV

( CBUIRSyMWR\ @ GHVAUSHY Q GHOSURILDP D GH VXSHYIMy QP pAFD\ GHO

SURIDP D GH SIRWFAY Q GH UP RAy QP pGFD IGFON HQGR IQIRWP DAy Q VREWH

@ HHPRY DGYHYRY SDID @ VDG DVRADGERY FRQ @ H SRVFly Q H FHMYD DO

SBPR
/ RV FRQARBV WFQERV\  SU PAFDV GH WDEDWR DVRADGEDV FRQ © DV QDR Q CH
\BUHDV GHOHP SBDGR  IQFON HQGR @ FOSDAMIAY Q GH & HP SBDGRV SDUD
VHI XIUEXHQDV SU PNFDV GH WDEDWR
( CFROMQICR GH FXDOXIHUSDQ GH FXP STP IHQR GH SBP R\ @ XEIFDAY Q GH
OVi UDV U OP HQEICDV YL HOMV
, QMKFARQHY D B HP SBDGRV VREWH HOXWR GH DI HOMY TXHDOMY TXH QR
GHEHQ HP SBDUWH GH P DQH.D KDEWYDO
' HIHKR GH DFFHVR D &V UHI MARY GHOHP SBDCR
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$SpQGIFH % 3WRIWDP D GHWIXUGDG\ VDXG

0 HAGDV GH SURMFAY Q UAVSILDRUD SURYIMRQDBN
$ ' XUDQM HOBHURGR GH WDEDWR SURYIMRQDCP IHQADY VH HVIV UHDTD) DQGR HO
P RQWRURR GH DIWH\  VH HVINQ GHWUP LQDQER B QYHBV GH H SRVAYQ GHEHQ
VHIXIWH @V SDXVBV TXH VH HQXP HDQ D FROWXDAY Q FRQ URVSHRAR D @
SURMFAY Q UHVSILDRUD SDD HP SBDCRY
3URSRIARQDUUAVSILDGRUHV GH P HAR LIRWR FRQ FDUMFKRY +( 3$ HQ &V
O DUHY FRQ SUMVHGAD GH UHRXEUP IHQR R SIQMWD FRQ SBP R\ GRQGH \H
YD\ DQ D U-D@ DUGV I XIHQMV DRMGDGH
D ' HP RTHyQ P DQXDOGH HAKRAMUDY
E 5DVSDGER P DQXDO
F /INIGR P DQXDO
G $STDARQH GH SMRD GH FDBU
H +HUIDP HQM HPPWED GH @ SIH D FRQ DSTFDARGHY GH UHFRBFAY Q GH
SROR
| 31QMWD HQ\SWD. FRQ SIQMD GH SBP R
3URSRUARCDUUHVSILDGRUHV FRQ SXULIFDAy Q GH DILH GH FDSXFKD R FDWR
VXHIRY FRQ | LGAMRV GH DA HIAHGAD R UNVSILDGRUGH FOSXAKD R FDWR
RSHUDGR HQ P RGR GH | OV FRQWOXR GXUDQM @ U-D@ DAy Q GH \BUHDV TXH
IR\ DQ
D 0 RWMR TXH FROMQID SBP R
E 4XHPDGHSBPR
F 5HP RAyQ GH UHP DRKHV
G +HUDP IHQ® HPRMED GH @ SIH D VIQ VWP DV GH UHFRBFAY Q GH SROR
H $PAMCEDGEHY GH @ SiH D GRQGH VH X\Wi) DQ DELDVYRV | XQI LEGN VHRV
| 0RYIP HOR\ U RAyQ CGH J DEIQHMV GH @ SIH D FRQ DEUDYRV
3URSRUARQDUUAVSILDGRUGH DILH FRQ P i VFDUD GH LRVAR FRP SBMR RSHIDGR
SRUGHP DQED GH SUHMy Q X RAD SUHMy Q SRMYR DOHDT) DUVBUHDY TXH
IR\ DQ
D /P SIH D FRQ DELDYRV
E 6RTDGXD
F &RM

G $QRUKD HFHAGD



| RANRXW7 DI RXW SRR

| RFENRXW'7 DJ RXW\B LIRFHGXUHV

2 ENHRFYH 7R SUHYHQAMWH XCH SHAMG WRUXS RUUHBDVH R KO DUERXV HOHU\ TURP P DRKICHY DQG
HTXISP HOAGXUWQ) VHYMAQ) RUP DIOMDORH

, QURGXPVIRQ

7KLY SURAHGXUH DSS@HY W | DAOAHY DQG SURWRW Z KHUIH HP S& HHY DUH HQJI DI HG 1Q WH FBDQC)

UHSDILKQY) VHYIAQ) VAW XS RUDGWWAQ R P DRKICHY  HTXISP HQWRUSURFHWHY WDWARX@ VW
XS XCH SHAMGD RUUHBDVH WRUHG HQHUI\

8 &3 6V LQJ XQGEHIMEQGY WDWHP SR HHV | DRH VHYHUH ICMUHY  \VIXFK DV DP SXIMRQY [ WIDRMUHY RU
HYHQ G-DW Ll WY HCHU\  DQG WRIWXS DUH CRAFRQAR®IG
8&3 6V LQJ LV ARP P MKMG VR VENQJ HYHY  SUHFDXWRQ VR SIRMAAHP S& HHV IQFAAQ] HMEEQKIQ)

SURFHGXUAV IRUUHP RYIQJ WH HQHU\ VXSSO 1LRP P DFKIQHV DQG HTXISP HOWIRUDSSOIQ) WH
DSSURSUDM GRNRXRUMII RAGHYIEHV RQ WH HOHU\  VROWY) GHYIEHV |RUDGAHAQ) WRUHG RU
SRMQADT® DFFXP XOWG HQHJ\  DQG IRUMDIQIQ) DQG SIRIUDP UHYIHZ

8&3 6\DIILQJ FRP STV Z IW GFDO MW DQG | HGHIDOUHI XOWRQY DQG | RIRZ V EHVASLDRWAHY

7HP V
1 (QHU\ LVROMQJ GHYLFH $ P HAKDQIFDOGHYIEH WIDWSK\ IFDD® SUHYHQW WH WDQWP MARQ RU
UHBDH R HHU\

$+DUZ DIH $ GHVEH WDAFRQCHAW QUHAD VR WH HCHU\  MROWR) GHYIFH
¥ =HWR HOHW\ WD 7KH SROADWZ KIFEK DOVRXUAHV R HHU\ DUH UHP RYHG

+ $XWRU] HG HP SQR\ HHV (P SB HHV Z KR GFNRXRUVEI RXAP DRKIQHY RUHTXISP HQAIQ RIGHUVR
SHIRP \HYIFAQ) RUP DIQMQDQRH

1+ $11HPMG HP SR\ HHV (P SB HHV Z KRVH NREV UHTXILH WHP R RSHIDW RUXVH P DRKIGHV RU
HTXLSP HQAMKDWQHHG VHYAQ) RUP DIQMQDQRH DQG DUH LQ WH GFNRXVWR RXWSLR] LDP

1 4 XD LHG SHUWRQ P HDQV SHYRQ Z KR IV | DP [IDUZ W WH FROMKPRQ DQG RSHIMRQ R \WH
HTXLSP HQADQG WH KD DUBV IQYROHG



| RANRXW7 DI RXW SRR

| RFENRXW'7 DJ RXW\B LIRFHGXUHV

7RSLE RXVQH
5 HVSROUELMAY
+ D} DUG $WHWP HQW
7nQQ
/ RANDQG 7D 5HTXWHP HOW
(QHU\ &ROARCBURAHGXUHV
$XAW

9IROMRY/

5 HVSROMELDMHY

0 DQDJHP HOW
0 DD HP HQALY UHVSRQUE®! VR VXSSRUNIKH GANRXVWE RXWSDIQ

3MQ DGP LOMADVRU

2 Q VIV 0 DQDJ HUVKD@DGP IQVADM WH / RANRXWT DI RAMBOQ | RUVKH FXUHQW: REVIVIA - 7KH SOQ
DGP IQMADRUKDY WH | RTRZ 1QJ UHVSROUELDAHY

1 $\WXUH WDWD VSHALIE SURFHGXUH | RUFRQARG) WH HOHU\  DQG @FNQI RXWHDRK P DFKIGH DQG
SIHAH R HTXISP HOAH MV

+ $\WXUQ) WDADXWRU HG DQG DI IHAMG HP SB HHV FRP SBM WH FRUHPARDIQQ)

T $WXUQ WDATXDOLHG SHYRQV DUH DWAI QHG VR VXSHIYIVH GRNRXVWE RAWSURFHGXURV

+ SRRUECDWY) WH FROAMXDARQ R GFN VI RXASLRWPARQ WURXJ K VKLVRUSHIYRQQHORKDQI HV

1 5HTXIUQ) WDADGEBAN DUH NA HG GLIHH® DQG WDARQD RHNA H MV | RUHDRK &N DQG

UHP DIQV 1Q WH SRAWHWRQ R WH DXWRU HG HP SB HHVR Z KRP KDV EHHQ DALI QHG

1 &RRUECDWY DOBANRXDQG HOHU\  FROARCOPAWAY Z IW FOHQWRZ QHU FROADRRU DQG
VXEFRQADRRUSUDRWAHY DQG SURILDP V

1 $WXUQI WDWERW WH RU DQJ DARQV HOHU\  FRQAROSDQ DQG WH FRQARCSOQR D FRQADRRURU
VXEFRQADRVRUDUH XQGHUAMRRG DQG |IRBZ HG B\ HP S® HHV

1 $WWXUQ) WDWBRNY DQG VIV DUH 1Q J RRG FRQAWRQ DQG DUH UHSORHG L QHHEHG

+ 0 DQMQQ) DSSURSUDWM GRAXP HOBMRQ
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6 XSHUYIVRU/ RI RFNRXWVIDJ RXW

4 XD LHG SHURQV VKDADRADY | URQATEH VXSHIYIVRY R GFNRXMEI RXASURFHGXUAV 7KH. KDYH WH
IR®Z Q) UNVSRQUELOA
$ 2 EVHYH GH HHU [} LQ) DQG WH HOMH GANRXVER RABURAHW

T (QRUAQ) DSSURSUDW SURAHGXUHV

T OHUIN 1QJ WDWKH HTXLSP HOAFDQCRAEH URMBUMG DIVMUEHQI GANHG RXW

+ &RQGXPW) WAV DQG YWXDOAQVSHANRQY SURUMR UH HQHLJ 1] LQJ VR DVWXUH VDI HW
1,1 DSSTIFDEGI RYHYHHQI JURXS BANRXW

$XVKRU] HG HP S&\ HHV DUH LHVSRQVIE® | RU
T &RP SEMQ WH DSSURSUDM GIYHCR WDIQIQ) RQ GRNRXVWW RXW

1) R®Z 1IQ) DOSURAHGXURY Z KHQ GBANQJ DQG VI J Q) RXWP DRKICHV

$ 1 HFAG HP SB\ HHV DLH LHVSRQMIE® | RU
T &RP S WH DSSURSUDM GIYHCR WDIQIQ) RQ GANRXVW RXW

+ 1 HYHUZ RINQJ RQ D P DFKIGH WD GFNHG RADQG QHYHUMEP SHUQJ Z WK D GFN RUV

&RQWDFVRY/ RURXWILGH VHUYLFLQI SHU/RQDODUH UHVSROVIE®H | RU
1) RIBZ 1Q) WH GANRXVWE RAAMEIQEDLE DQG FRP SOLQ) Z W 8 &3V SIRIUP
1 ([ FKDQIIQ) LQIRWP DWRQ Z MY WH HP SB\ HUDERXVWNHUHQHI\ FRQARCSUR] P

+ D] DUG $ WHWP HQW

2 Q VWA P DQDJ HU/ DQG HP S@R\ HHV VKDOFRQGXPWINMH KD DUG DWHWP HOMR GHWUP LOH DOMH
VRXUAHV R KD} DUERXV HQHU\ R EH FROARDG 7KLV Z L@ DAMAWM FUDWY) \VSHALIE SIRFHGXUHV R

HQHU\ FRQARO
1 + D DUERXV HQHU\ WSHV IQFOIGH WH IRTZ 1Q)  HBPWIFDO P HRKDQEEDO FKHP IFDO K\ GIDX@F DQG
SQHXP DWF
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<, QDCAVRY WH DAHWP HOAZ IOFROMCGHUWH IRBZ 1Q) VWRUHG RUSRWIQWDCHQHU  WHUP DO
VRXUAHV DQG KXP DQ | DRRY/

7D

2 Q ViKH NREM\ViH 0 DODJ HUWKD@DCP ICWMADM WH WDIQQ) SUIRIWDP  |RURQ MW HP SR HHV DQG NHHS
WDQQ) UHRWGY : WKWQ AHIWIFDAWRQ Z IQEH UHTXIWHG VR DWXUH HP S& HHV KDYH EHHQ WDIGHG

) RUDITHFVWAG HP S®&\ HHV

1 3XUSRVH DQG XVH R HOHUI\  FROARCBURAHGXUHY
1 +RZ \R UHRIQ] H Z KHQ D SURFHGXWH IV EHQ) XWHG

¥ KRIVDXWRU HG\WR SHIRP ZRWN

T 7KDAUHVRINY BANHG RUMI JHG RXWHTXISP HOALY SURKIEIWMG

) RUDXVKRU] HG HP S®&\ HHV

,Q DEEWRQ R WH DZ DIHHW GIYHOADIQQ) DXWRU] HG HP SBA HHV P XVANQRZ
1 3RIAHV DQG SIRFHGXUHV R WH HOHU\ FRQARCSLRILDP

+ 7\ SHDQG P DIQWMGH R KD DUERXV HHU\ \VRXUAHV

1 7KH P HMRGY DQG P HDQV GHRHDY IRUHQHU\ WRDWRQ DQG FROARO

(P SR\ HHV Z L@EH UHWDLQHG LQ RFNRXWSLRFHGXUHV

$ 1 KHQWHUH LV D FKDQIH 1Q WHUNRE DM QP HQV

$: KHQAKDQIHVIQ P DFKIGHY HTXISP HQARUSIRFHWHY WIDWSUIHVHQAD GHZ. KD} DUG
$ 1 KHUIH WHH IV D FKDQIH 1Q WH DRMDCHGHU\ FRQARO GANRXW SURFHGXUHY

+ SWBDVARQ DQ DQQXDCEDVY VR DWXUH WDWDQDUH DZ DUH RN WH SURFHGXUHY
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/ RFN DQG 7DJ 5 HTXLLHP HQW

I  $@GHYLFHV P XW\EH
g ' XWE®
g 6\BQEDS 1Q FRBU WKDSH DQG DSSHOUDQAH
g 6XEVMBQADCHRXIK VR SUHYHQADFAGHQROWHP RYDO 7DIVP XWAKDYH D P IQP XP XQBANQJ

VHJWR @V
g / DEHBIG Z W WH DXWRU] HG HP SB HHIV QDP H

£ 7D0V P XWFRQMIQ IQMKPARQY QR RSH.DW RUHGHU 1} H HTXISP HOADQG \WWH QOP HV R
HP SE HHVZ RINQJ RQ WH HTXISP HOA/'7KH VIV P X\VADOR EH

g 5HDEDE®! DQG XQEHWAMBQEDE®I B\ DOHP S& HHV
g 6LQI®I X\H

g 6HD BNQJ
g 1 RQ UHHBDVDE®!
g $SS@HGE\ KDQG

( QHU\ &ROWROB LRFHGXUHV

(P S HAV VKDOQRAZ RIN RQ RULQ HTXISP HOVYHWHY HW Z KIFK DUH QRWIQ D] HUR HQHU\ \WEAM
2 QD DXWRU HG HP SB HHVP D SHIRP GRNRXWEI RXW

3HSDUQJ | RUVKXVBRZ Q

1, GHOM DQG GFDW DOVRXUAHV R HOHU\ WDWARX@ Dl HPAIQAYIGXDY IQYROHG

¥ 1RW\ DIHAMGHP SR HHV R DRAMWAV

g 7KV FDQ EH GRQH YHED® YIVXD® RUE\ KDQIIQJ DZ DUQ) VI RQ WH FRQWRCSDQHO
1, GHOM VKXVERZ Q SURFHGXUHV

1, GHOM HHU\ VROWRQ GHYIFHY QHHGHG
' HWUP IQH TXDQAN DQG WSH RE GFNRXE RAGHYLEHV UHTXILHG

6KXVERZ Q
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+ 6KXWHTXISP HOAGRZ QE\ IW QRUP DOWBWWMRS P HMRG

, VROVIQJ HQHWI\ VRXUFHV

+ 8VHHHU\ VROWQ GHYIFHV DSSURSUDM | RUWH HQHUI\ \RXUH \IXFK DV

g 0 DQXD® RSHIDMG AURXIMEUHDNHY RUHBRAIFDOGVARQQHRW | RUHBRAMEDCHHI\

g 9DOHV IRUSQHXP DWF HHU\

g %UBANQ] RUEDLY | RUP HAKDQIFDCHQHU

1 $@GHVIEHV P XVWEH HTXISSHG Z IW D SOFH VR DMK D KDVS RUD GFN RUKDYH D EXIONQ GANQJ
P HAKDQWP

$SSOLQI RFNV DQG VIDI V

1 / RANV DUH DMIFKHG VR WDWINH GHYLEH FDQQRWEH RSHIDMG XQWOBANY DUH UHP RYHG

' HYIBHV P XWEH IQWH R SRUIMRQ

1 700V IQAFDM WDMNH GHYLIEH DQG HTXISP HQAP D\ QRWEH RSHUDWMG DQG LQFOGH WH QP HR
HP SB\ HHV Z RINQJ RQ WH HTXISP HQW

F/RANV WV MJIQV DQG VDY P XWAEH VHRXUHO DMIFKHG
¥ 7KHQ@P HR WH DXWRU HG HP S®& HH P XW\EH IQFBGHG

&RQWROUHVLGX DOHQHUI \
+ 5HBDVH UMVADIQ RUGMASDWM HQHUI\
1 3UHYHQAMH UH DFFXP XOMWRQ R HQHUI\

1, VROW WH \SDFH

g YIG \WH @HV

g " MRQGHADQG P MDD Q WH @HV

g ' RXE® EGAN WH YDIHV DQG EGHG WH URMGXDOP DMUDY

9HW\ HOHW\ FRQWROP HVIKRGV

T $WXUWH WDWZ IWKHY  YDOHV DQG RIMHUP HFKDQMWP v FDQLRAEH \WULHG RQ

T $PRYDM HTXISP HOAFRQWROVZ IWKHV DQG GiYHY  DQG GHSUHW MBWEXWRQY VR DWXUH WH SRZ HU
LV MROWG
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S HMUQ VZ MKHY BIYHY DQG EXWRQV R WH RII SRUMRQ
8 \H D P HMUVR DWXUH WDWHBRMEDCHHU\ IV QRASUAVHOW

$ SSIRSUDVM WIDUNXS SURFHGXUHV

1, QSHANDUHD DQG UHP RYH DOWRY UV DQG RMHUP DMUDY

$ $WXUH WDWHTXISP HQALY RSHIDARD® QR
1 $@IXDUBV DQG RWHUMD HW GHYIEHV DUH UHSOPHG 1L DSSTDE®!

T 1RM DIHAMG HP S& HHV WDAHTXISP HOAZ IQEH UHWRUADY]

¥ &KHAN Z RN DUHD VR DWXUH D@HP S& HHV DUIH VO HD SRUMRCHG

+ 9HUL\ DOFRQARY DUH 1Q WH QHXADCRUR T SRUMRQ
1 5HP RYH GANRXMI RXGHYIEHV

¥ 1RW\ DIHAWMG HP SR HHV WDWEANRXVWAR RXWGHYIFHY KDYH EHHQ UHP RYHG DQG WH HTXISP HOARU
P DAKICHY VUG IRUXWH

* LRXS BRFNRXW

¥ KHQDRHZ RURKMHUJURXS SHIRWP V\VHYIEH RUP DIOMQDCHH RQ HIXISP HQWD QI ®&f DXWRU HG

HP SB HH P XWWDWXP H WH RYHIDGUHVSRQUELDN | RUWH FRQARCR KD DUERXYV HQHU\ 1RUDD
P HP EHYWR WH JURXS Z KIGI WH VHIYIEQ) RUP DIQMDGAH Z RIN LV 1Q SURI UMW DG P SBP HQW

WH JURXS GRNRXAHQHU\  FRQARCBURAHGKWH

1 ( DFK SHYRQ Z KR HOMY WH GDQIHU] RQH Z I@EH UHTXILHG VR YHUL\ WDWINH KD DUGERXV HQHU\
VRXUFHV KDYH EHHQ GFNHG RXADQG WH NH V VR WHVH @AV KDYH EHHQ VHRXUHG LQ D J URXS GFNRXW

ER

F7KHQWH Z oD WHUSHYRCDOGHVIERV VR WH JURXS BANRXVER RUHTXLYDBIQWV

) RUH DP S®I P XGS6! YDIHV DQG EUHDNHY IHTXILH BRNRXE\ WUHH SHRS®I Z KR Z IQEH Z RINQJ

RQWH \VDP H SIHFH R HTXISP HOV$ &N DQG VR IV SOFHG RQ HDFK BRNRXWEBFDWRQ DQG WH NH V
DUH WRUHG [Q D JURXS BANRXVER]  ( DRK HP SE HH WHQ SOPHY WHUSHYRQDOBAW RQ WH JURXS
GANRVER]

T * URXS GBANRWSURAHGXUH P XMASURYIGH D@HP S HHV Z MK VIKH VDP H IYHORI SLRVMPRQ
SIRYIGHG B\ DQ LQAVNIGXDOBANRXVRUVI) RAWGHYIFH
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I RENRXWVIDJ RXMRFFXUQJ RYHUP X®GIS® WKUW
T SURWRWRQ P XVW\H WIQG EHVEZ HHQ \WKLLW

1,1 Z RN H WQGV WIURXIK WH IQUWDOWKLLW

g 7KH .OFRP 1Q) Wil WDWZ IQEH Z RINQI RQ WH SURFHW RUHTXISP HQAP XVDGG WHURZ Q
GANRXVFROARY [Q DAFREDQAH Z W WEQEDLE BRNRXWSURFHGXURV

g 7KH RXAWRQ) KLUV P XVALHYLHZ DO RN GRQH DQG WH MY R GFNRXW  DQG WDQV HU
WH URVSROUEIONV RE GANRXVWR WH IGFRP 1Q) \KLLW

7HP SRWDU RSHWDWRQ Rl GRFNHG RXWWVRXUFH

7HP SRIDY RSHIDARQ P D\ EH UHTXIUHG | RUFHIRIQ VMV VXK DV WWW - 7 KHVH VMSV P XVWGRCH B\
DXWRU HG HP S® HHV RQD
F 0 DN\H \IXUH HYHY RCQH IV FBDUR WH W WP

¥ 0 DN\H \VIXUH \WRRY DUH FeDU

¥ 5HP RYH ®A\V DQG VWUV

F(QHIGHWHWM WP DQG FRQGXPAAWH WML DSSTE®!
¥ ,PPHADWMO CGHHHJIYHWHW WP DQG UHSORH GRV

: KHQ HP SR\ HH LV QRWDYDLDE®A

8 QDXWRU] HG UHP RYDCR GANDQG WU LV SURKIEWAG 8 VH WH |R@RZ 1Q) SURFHGXUH |RUD T XDAI LHG
SHU/RQ VR UHP RYH GA\V DG WV

f O9HULI\ WKDW WKH DXWKRUL]J]HG HPSOR\HH LV QRW RQ VLWH D
SWHP SWR FROEAAH DXWRU HGHP SR HH |, 1 WH  FRX@ QRAEH FROERMG  FROAXH
f OHULI\ HTXLSPHQW LV VDIH WR RSHUDWH WRROV KDYH EHHQ

f 1IRWLI\ DITHFWHG HPSOR\HHV WKDW HTXLSPHQW ZLOO EH UHYV
HP S& HHV DUH \VOIHO SRMMRCHG
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1 9HU\ DOFRQARY DUH IQ WH CHXWDCRUR T SRUMRQ
¥ 5HPRYH®AN W DQG HOHUWIL HHTXISP HOQW

+  1RM DIHAMG HP SB HHV WDWBRNRXWED RAGHYIEHV KDYH EHHQ UHP RYHG DQG WH HTXISP HQARU
P DFKIGHY IVUDG. IRUXH

4+ YHRHWH DWWRU HG HP SB HH Z KR FRXG QRAEH FROEFMG HDUHUUAXP HYZ RN KH RUMKH
P XVWEH LQI RUP HG WDWIKH BRNRGHYIEH KDV EHHQ UHP RYHG

$XEAW

7KHSXIBRH R WH DXGWY R P DNH FRQWXRXV 1P SURYHP HQW DQG QHHEHG FRUHRAWRQY

+ 7KH DXQWY FRQGXPMG
g $WBDWDQXDD
g ,1 DZ HDNQHW RUDMXH LV QRMG

T $XAW DUH SHIRWP HGE\ DXWRU] HG HP S& HHV

T $XAW UMHZ WH IRTZ 1Q)
g $CKHHFAH R HHU\  MROWRQ SURAHGXUHV
g (MHAYHRW R GANRXVWR RXWSURAHGXUHY

g (P S& HHWDQQJ
g $WLIQHG URBV DQG UHVSROUELMAY
g 7KH DXWRU] HG SHYRQ UNVSROUELMAY

$ XGIWSRFHW

$Q DXWRU] HG HP SB HH Z KR 1V QRAIQYROHG LQ WH WH GFNRXWSURFHGXUH | RUWH HTXISP HOAEHQ)
LOVSHAMG Z IGFRQGXAWNH UHYIEZ DQG IQUSHPARQ

¥ SHYIHZ HTXISP HOAMR DWXUH WOAGANRXLY H THARYH DQG VOIH

T $XWRU HG HP S HHV Z IQEH VXEMPWR DQ RIDOHYIHZ R P DRKICH VSHALLE BRNRXWSURAHGXUHV
|RUHTXISP HOAWDWIH  DUH DXWRU HG VR VHIYIEH 7KLY UMHZ. Z LODGAHW WOWHP S& HHIY
UHVSROMEIOAHY XQGHUWH GANRXWSURFHGXUH IRUHDRK SIHFH R P DRKIGHY WDWKH \KH LV

DXWRU] HG VR Z RINRQ

 $XWRU HG HP S HHV Z IGDOR EH VKEMPWR DQ REVHYHG HYDODARQ R WHUSUR IEHQR 1Q
FROARTY) KD DLERXY HHUI\ RQ VHBPMG HTXISP HOANDWKH. DUH DXWRU HG VR VHIYEH

1+ $Q GHIAHFAHY P XWEH FRUHPMG



| RANRXW7 DI RXW SRR

| RFENRXW'7 DJ RXW\B LIRFHGXUHV

' RFXP HQVDVRQ
$XAW P XVEH GREXP HQMG DQG \WH UHFRUGY P DIQEICHG

( DK DXGWHHGY W EH FHWIHG B\ WH HP S®& HU 7 KH FHUWLEDWM P XMAICFGH WH | RTRZ 1QJ)

IQRP DARQ WH HTXISP HOAEHQ) FROAR®G WH MR UHYHZ WH QP HVR HP SB HHV IQYROHG
DQG WH QP HR WH DXQWRU

5HRGY WKRXG DOR ICFXCH 1Q RUP DWRQ DERXVIAH SIHAHV R HTXISP HOWSUREGP V REVHYHG DQG
UHRP P HQEDWRQY VR FRUHRNMRVH SUREGP V

9 IRDVIRQV

7KH FRQHTXHQAHV R YIRDWY WL SRTB. FDQ EH VHYHH 1Q WP VR KXP DQ VX! THUIQ) DQG BW
9IRDARQVR WLV SRIR Z L@EH KDQEBIG DIJUHMYHD Z W D JRDCR GHWMP lQQ) KRZ \R [P SURYH WH
HP SB\ HH EHKDYIRY DQG SURFHGEXUHV VR WDAGR P LOUYIRDMRQ Z L@RFFXU
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$SSHQG $ / RFNRXW7DIRXW3 LRI WP $XGIW5s HSRUNV

7KH Z UMQ SLRIWDP 1Y GHYHBSHG DQG DFFHVME® 2. pSIRWP HOW
$Z DIHHW GYHOADIQQ] 1V SIRYIGHG \R DITHAMG HP SG HHV 1 HHGHG
) XQBRANRWWE RAMADIQQ) Z W GFNRXWSURFHGXUHY | RUVSHALLE P DRKIGH.
DQG HTXISP HQALY SURYIGHG R DXWRU] HG HP SB& HHV
6N@ HYDXDWRQY DUH GRQH DV SDWR WDIQQ)
/ RANRXVAWRZ RXVWXSS@H DUH UHDE® DYDIME®! DQG JRRG TXDIW

/ RANV DUH [QAYIGXD® NA HG
7DV DUH UHDGDEG! DQG XQGHWWEQEDEG! IGHOM Z KR LV SHIRWP 1Q) GFNRXW
DQG FRQIIQ LOMAKPARQY QRAVR RSH.IDW RUHHLI [} H HTXISP HQW
/ RANRXWWE RXWLY SHURWP HG IRUGH NIP P 1Q) DRAYIWAV

/ RANRXVWRI R H THRARYH LQ WDWCR HP SE HH FDQ UHDRK 1Q RUFRP HIQR
FRQEPAZ W DUHDV Z KHUH QXU FRX@ RFFXU

7KH SURIUDP  DEAUHWHY DODSSTFDEG! WRUHG HOHU IHV

6 SHALLE GRNRXVWEI RABURFHGXURY DUH GHYHBSHG | RUHDAK SIHH R
P DAKIQHY DQG SRWMG RQ HDFK SIHFH R P DFKICHY

/ RANRXVWR RAWBURFHGXUHV DUH IQFOGHG | RUYHKIEBN DQG P REL®
HTXISP HQW

) URQATEH VXSHIYMVRY Wl REVHYH HP S HH EFKDYIRUDQG HQ RUFH WH
GANRXVVER RWSURFHGXUHV

$XAW VWNH SORH DQXD® RUP RUH [ UHTXHOW®

' DV $ XGIWE\
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&RUUHFWLYH $FWLRQV 1HHGHG
$PURQV DQG 5 HVSRQUE®! 3 HU/RQV

$SSHQG % / RFNRXW7DJRXW QI RWP DWRQ 3 MFDUG
7KLV HTXLSP HOWP XWAEH VHWYLFHG E\ $ XVKRU] HG 3 HU/RQQHOZ 1/ <

( TXISP HQWO DFKIQH 1DPH ;' 1XPEHU
$XVIKRU] HG 3HWRQQHO 1 DP H 3KRQH

/REFDWLRQ RI /RFNRXWRESQEH

( GPAIEDQ QHUJ\ 6RXUAHV

3ULPDU\ (OHFWULFBPQOSRXUFH 9LHDNHU
$GGLWLRQDO (OHFWWbF®O 6RXUFH 9LHONHU
$GGLWLRQDO (OHFWWbFE®O 6RXUFH 9HONHU
$GGLWLRQDO (OHFWWbFE®O 6RXUFH 9ALHDONHU

2 WHU+ D] DUERXV ( QGHUI\ 6RXUAHV  $PRYH RUGVRUHG ( GHUI\

&RP P RQ7\ SHV &KHP IFDO +\ ADX@F? 0 HKDQFDO 3CQHXP DWE  3RWQWDO 2 \WWHU
7\ SH ' HFUSURGFDMRQ

7\SH ' HWFUSVIRQ | RFDARQ
7\SH ' HWFUSVIRQ | RFEDRQ
7\SH ' HWFUSVIRQ | RFDARQ
7\SH ' HWFUSVIRQ | RFDVIRQ

1RW' IDJWDP
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'2 127 5(029( 7+,6 7$* )520 $1< 0$&+,1(



12,6( $1' +($5,1* &216(59%$7,21
6 FRSH DQG $ SSOFDELOW

7KLY SURFHGXUH DSSOHV R | DAMAHY DQG | IHT RSHIDWRQY Z KHUH SHYRQQHOP D HOFRXQIMU
QRVHH SRXUWWDWP D HRHG O

7KH SXUSRVH R WLV SURFHGXUH LV VR SIRMPAHP S& HHV ILRP KD DUERXY QRVH H SRUXUHV
DQG R SUHYHQAKHDUQ) W
, P SGP HQUDMRQ

, P SEP HOMARQR WLV SIRIWDP [V WH UHVSROMEIOW R WH 6D HW DQG + HDOM 0 DQDIHU
3 IRFHGXWH

5 HTXIUHP HQW
$ * HQHIDO
5HTXIWH WH XVH R KHDUQ) SIRMPRLY 1Q D BFDWRQ Z KHIH SRZ HHG RU
P RRU] HG HTXISP HOARUDQ. RIHUCRVH VRXURH FRX@ UHDVRQDE® EH
HSHAWG\WRHPHG O
8\HR KHDUQ) SIRMPRY P D RQD EH AVARQMXHG Z KHQ QRVH BIYHY DIH
YHLLHG\R EH BWWDQ G/ WURXIK D SURSHU® FRQGXPAMG QRIVH VXUH
% +HDUQ) SURMPRLY
SHTXILH WDADABDWIKUH — WSHV R KHDUQI SIRWRRY DUH DYDIOE® R
HP SB HHV SUHHIDE® D SOUJ DQGP X1 WSH
01QP XP 1RVH5HGEXPWRQ 5DV 155
D +HDUQ) SIRMPARY MXHG VR RUXVHG B\ SHYRQQHIP XVAKDYH WH
IRBZIQI PIQP XP 155
1 (DUSOIV @
10XIV %
5 HTXILUH WDAKHDUQ) SIRWRRLY DUH XVHG SURSHD DG WXV H I HARYHD

SURWPNKHDUQJ
+ HDUQ) SIRMPIRQ DAMQXDARQ Z [@EH FDBXOWG XMQ) WH 2 6+$ + HDUQJ
SRQHYDWRQ SURFHGXUHV
D $SAMDOL55 >5DMG155 O% @ BBBBB O/
& 1RVHWXWH V
1 RVH VXUYH, V P XVAEH FRQGXAMG 1Q D P DQQHUWDAWIHDVRQDE® UH GRW WH
H SRWUHR WH DITHAMG HP SB HHV 6XUrH V P XWAEH FRQGXPAMG XQGHU
VXSHYIMRQ R WH 6D HW 0 DQDIHU
BRXQG BIYHIP HMLY DQG DXAR GRVP HMY XVHG VR GHMUP IQH HP SB HH
H SRWUH\R QRVH\RXUHVP XWAEH 7\ SH,, DFFXIDMRZINIQ  Gh
RSHIDWG IQ3MBZ UAVSRQH RQWH3$" VADB! DQG EH FDIEUDMG WR | PR
IXIGHIHY IQFAQ) SHURGF IDARY UH FDEEWDARQ
6P SBN P XVAEH VENHQ Z WK DGHTXDW GXUDARQ VR EH UHSUAVHQUEMYH R
HP S® HHIMTH SRVXUAV 0 RQMRUQJ VR EH GRQH Z KHQHYHUQHZ. HTXISP HQW
RUSURFHWHV DUH LOARGXFHG VR WH Z RUN DUHD
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(QIAHHIY DQG DEP IQMADARYH FROARY

( @ LQDM QRVH VRXUAHV VR WH H WQASRWE®! WIRXI K HQJIQHHIQ) RU

DGP 1IQMADAYH FROARY' ([ DP SBV R FRQARY WDWP XVW\EH FROMGHIHG
IR®Z

D SREMRQR SHRS®!\R BZ HUH SRHG SRUMRQY
E $CAWRQ RUUHSORHP HOAR P XI1GLY RQ P RRU} HG HTXISP HQW
F $GAMRQR P XII®LY R DUH KDXW RQ SQHXP DAF HTXISP HQWV/

G ) RBZIQI HTXISP HAP DIQMQDQRH SURAHGXUHV VR GEUEDM QY EHDUQIV
H ,VRDARQ R ®XG HTXISP HQAUXFK DV P DRKICHY  FRP SUMRY DQG
JHHDRY IURP HP SB HH Z RIN DUV
| 5HSOFHP HOAR RGHUGQRM  HTXISP HQAZ W QHZ HUDQG TXIHWUP RGHY
( $XARP HMEH PV
9HUL\ WDASHUIP DQHQOAHP S® HAV KDYH DQ DXARP HAIE EDVHIDH WA WIQ
@ VR EHQI DWMIQHG R D KLJK QRVH DUHD
9HUL\ WDASHUP DQHOAHP SB HHV DQG SURWPAHP SB HHV Z KR DUH UHTXILHG
VR Z HDUKHDUQ) SURMPARQ | RUDWBDWWM P RQMV KDYH KDG DXARP HWIE

WAMN  DQQXD®
) 7WDQQ
9HUL\ WDAHDFK HP SB HH Z KR P XWWZ RIN1Q D QR HOYLURGP HOALY FXUHQW
RQ WH UHTXIUHG + HDUQ) &RQVHYDWRQ WDIQIQ]
7WDIQQ) P XMAIQFOGH WH |RTRZ LQ) \RSIEV
D 7KHHIHAWR QRVH RQ KHDUQJ
E 7KHSXSRHR KHDUQ) SIRMPRLY

F 7KH DGYDQA HV DQG GVDGYDQA HV R YDURXY WSHV R KHDUQ)
SIRMARY/
G 7KH DAMQXDARQ R YDURXV WSHV R KHDUQJ SIRMPIRQ
H 7KHVHBPARQ 1M FDUH DQG XVH R KHDUQ) SIRWRRLY
| 7KH SXUSRH R DXGARP HWE WML
J $QH SODMRQR WH DXGARP HAIE WAMD) SURFHGXUH
* $XAW
$QQXD® D SIRIWP DXAWY VR EH SHIRWP HG IRUHDAK VWM SURMPVWR
DWXUH DGR WH DERYH SURFHGXURV DUH 1Q SOFH DQG HIHARYHD
P DQDIHP HOV
5HSRW DUH VR EH 1Q Z UMY DQG GRAXP HOMG DBQ) Z W FRUMHPRYH DRARQY
' RAXP HQEMRQ 6XP P DU
$ ) 1B WHVH UFRGV IQ WH 6D HW ) IR 6\ VWP DV D SHUP DQHOAUHARWG
7\ SHVR KHDUQ) SURMRRLY DQG DWRADWG 155V
1 RVH \XUH V' Z KHQ DSSTFCEG
+ HDUQ) &RQHIYDAWRQ 3WRIUDP 0 HAFDORGDUDQRHY
7WDQQ) HRBY
$XQAWIHSRW DQG FRUMHARYH DRARQ FRP SBMRQ
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$GDQFH\ DSQOFDELDGDG

( \WM SURFHAP IHQR \H DSTD D IQABOARHY\ RSHDARQHY GH FOP SR GRQGH HOBHWRQDO
SXHED HOFRQADUH SRUARQHVD IR TXHVXSHIHQ & O%6
( CBURSY VMR GH HVit SURFHGEP IHQR HV SURWI HUD & HP SBDGRY GH @V H SRUHRCHV D

XIGRV SHIJURVRV\  HYMIU® SplUEGD GH @ DXy Q
, P SOP HQWDFly Q

/ D IP SOP HQEFy Q GH HVit SURILDP D HY UNVSRQVDELIEDG GHOJ HIHOM VXSHYMRUGH
VHIXUCGDG
3RFHGLIP LHQVR

5 HTXIMVRY
$ * HQHDO
([ LI LUHOAR CH SIRMPARUHY DXAWYRY HQ FXDIXIHUXELFDAY Q GRQGH WH
SUHYHD WD RQDEBP HOM TXH @V HTXISRV HPRAERY R P RRUL DGRV R
FXDOXIHJRAD | XHQM GH IGR SXHEHQ WXSHDUBY ~ G%
( OOVR GH BV SIRMARUHY DXAWRV VRR SRAJ VXVSHQGHIH FXDQGER WH
YHULLED TXH B QYHBV GH KGR VRQIQHUIRIWVD &% DWDYpV GH XQ
UHBIYDP IHQR GH LXIGR FRUHAEP HQM UHDD DCR
% 3URMARUHY DXQWYRY
([WWTXHKD DDOP HRVWHY  WBRV GH SIRMPRUHV DXQWRY GVSRQEGNV
SDUD ® HP SBDGRV SUHHUEGP HOM WER Sy Q\ DXUEXOU
&DOIFDARGHY GH HGXFRYQ GH LKIGR 155 PtQP D
D / RV SIRMARUHY DXGWRY ViXP IQMADGRY R XVDGRV SRUHOSHYRQDOGHEHQ
WQHUD IXIHQM 155 PtQP D
+ 7TDSRHVEHRARY %
T SXUEXOUHY Q%
([ IWTXH BV SIRMARUHY DXAWYRY VH XWIFHQ FRUHAEP HQM SDUD TXH
SURMNIQ H IED} P HOM @ DXQHY Q
/ D DMQXDA Q GH @ SIRMFRY Q GH DXQFy Q VH FDBXOU  X\Wl) DQGR B
SURFHAP IHQRY GH &RQVMHYDAY Q GH @ DXAFYQGH 2 6+ $
D 155 UDO >155 SHWW® G% @ BBBBB A%
& SHBIYDP IHQRY GH ICR
/ RV UHBIYDP HQRY GH LXIGR GHEHQ @IYDWH D FDER GH XQD P DQHUD TXH
UH GV LD} RIDEGP HOM @ H SRVFY Q GH ®v HP SBDGRV DIHREGRY / RV
UHBIYDP HQRY GHEHQ UHDD) DYH EDVR @ VXSHY My Q GHOF HIHQOM GH
6HIXUCDG
/ RV P HAGRUHV GH QYHOGH LXIGR\ BV GRVP HARY DF-VMERY X\W) DGRV SDUD
GHMP ICDUD H SRVRY Q D IXHOMV GH IIGR GHEHQVHUGH 7ISR,, SUHAMY Q
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GH G% RSHDRVHQUHASXHWD 6B HOORWDD $ \ ADEWGRV

\VHI~Q @V SDXVBV GH |i EUFD 1QFO\ HQGR UHFDIEWDGR SHUYQFR GH i EUED
/ DV P XHVADV GHEHQ WP DWVH FRQ @ GXUDAY Q DAHPXDGED SDUD VHU
UHSUAVHQBAYDV GH @ H SRMFly Q GH @/ HP SBDGRY ' HEH UHD@ DUH XQ
P RQWRUHR VIHP SUH TXH VH IQARGX] FDQ QXHYRV HTXISRV R SURFHVRY HQ HO
i UD GHWDEDWR
S&RQARBN DGP [QVADAYRY\ WFQERY
( @ L.QDUIXHQMV GH IXICR HQ @ P HAGD GH ® SRVE®! D WDYpV GH FRQARBN
WFQERV R DGP IQMADAYRV $ FROAMXDAY Q VH P HQARQDQ HWP SBY GH
FRQARBN TXH GHEHQ FROUGH.DUH
D 5REAYQ GH SHYRPDV SDD LHEXAU®Y SXHWRY GH H SRVFY Q
E $QHAYQ R \XVWXAY Q GH MBIGADGERIHY HQ HTXISRY P RRU] DGRV
F $QAyQ GH GICADCRHV D FVADSHY GH DILH GH HTXISRV QHXP | WERV
G 6HIXW®Y SURFHAP IHQRY GH P DQMQP IHQR GH @V HTXISRV SDD
CEUFDU®Y IRIP IHQRV VHRY
H $IMDP IHQR GH ®VHTXISRV IGRRY FRPRP i TXIQDV FRP SUAVRUHV\
JHQHDGRHY GHOVi UHDV GHWDEDWR GH BV HP SBDERV
| 5HHP SOJ DUHTXISRY DQMXRV\ XIGRRV FRQP RGHRVP i V QXHYRV\
VIBIARRY
( ([i PHQH DXARP pWERV
9HULIFDUTXH B HP SBDGRY SHIP DOHOMV \VH KDJDQ XQ H DP HQ
DXARP pWFR GHIHHHADD® @DV GH KDEHUMGR DLW QDERVD XQ
i UD GH DOR QYHOCH XIGR
9HULIFDUTXH @ HP SBDGRY SHIP DCHOMY\ @ HP SBDGRV GH SLR HAR TXH
GHEHQ XVDUSURWFF Q DXQAWYD GXUDQWM DCP HQRV VHY P HVHV \H KD\ DQ
UDD DGR H i P HQHV DXARP pWIFRV DQXDB HOM
) &DSDAMIFYQ
9HULIEDUTXH B HP SBDGRV TXH GHEHQ WDEDNIUHQ XQ HORUR LXIGRR
HVWQ DOBQR GH @ FDSDAMIAY Q UHTXHUED VREUH &RQHYDAY Q GH @
DXAHyQ
/ D FDSDRAVIAY Q GHEH IGFOMUGY VLI XIHQMV WP DV
D / RVHHRARY GHOXIGR HQ ©® DXAHY Q
E ( CSLRSy VMR GH BV SIRMRARUHY DXAWRY
F /DVYHQENV\ GHVWHQENDV GH GMADRY WERV GH SLRMPRUHY DXAWRY
G / D DMQXDRy Q GH B AYHYRV WERV GH SURMFRy Q DXGWYD
H /DVHBFAYQ DMWWM FXIGDER\ XVR GH SLIRMARIHY DXQWRY
| ( CBURSYMMR GH B HQWD\ RV DXARP pWIERV
J 8QDH STFDAY Q GHOSURAHAP HQR GH & HQWD\ RV DXARP pWIFRV
*  $XQWRUD
$QXDB HOM GHEH UHDX) DWH XQD DXQVRUD GHOSURI WP D SDUWD FDGD
VMR SUR HAR SDUD J DIDQW DUTXH VRGRY B SIRAHAP HQRY DOMURIHY
HMQ P SBP HQBGRV\ JHWMRCDGRY GH P DQHD H IFD)
/ RVIQRWP HV GHEHQ VHUSRUHVAMR \  GREXP HQBWH MQR FRQ @V P HAGDV
FRUHPARYDV



1250$"' (*(67,11'(6(*85,"$" 58, 2 <&216(59%$& 11" (/$
$8' ,&,0 1

5HVXP HQGH' RAXP HQEFY Q
$ SURKLYDUHVIRY UHJ IMARY HQ HOBMMP D GH $URKLYRV GH 6HIXUGDG FRP R UHI MARY
SHP DCHOMV
7ISRV GH SIRMARUHV DXQWRV\ 155 DVRADEDV
(VIMGARV GH IR VLFRUHVSRQCH
$XVRU} DARQHV P pAFDV GHOBURI P D GH FRQMHLYDAY Q GH @ DXAFy Q

5 HJ IMARV GH FDSDRAMIAY Q
,QRUP HV GH DXGWRUD\ UHDQ DAy Q GH P HAGDV FRUHARYDY
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6 FRSH DQG $ SSOFDVIRQ

7KLY SRIA  RXAMEHY WH UHTXIUHG SHYRQDCSUIRWRRYH HTXISP HOW 33( WDAP XVWEH

Z R DADQI DAMAHY |, WDSSTHV R DOBFDWRQY DQG DONREV UHTXILQ] 33( 7KLV SRIA DOR
SURIGHV SURAHGXUHV | RUGHMUP 1QIQ) WH FRIHAAB3( DQGWDIQQ) HP SR HHV YIMWRY/
DQG FROADRRY RQ WH UHTXILHG 33( DQG W SURSHUXWH 33( IV VHBRMG EDVHG RQD

KD} DUG DWHWP HOAFRQGXPMG E\ P DQDIHP HQW

7KHIR®Z IQ) NRE W@V DUH FRYHUHG XQGHUWLY SRTA

, QHW\DSSTDE®! NRE \W@N
, P SGP HQIDMRQ

0 DQDIHP HQW' LUHAA2 Q Vi 0 DQDI HU
$ 0 DQDIHP HQAIP SBP HOW WLV SURJLDP
% 0 DQDIHP HQADWXURV WIDAD KD DUG DWHWP HQALY FRQGXPWG | RUDTIVRE VY
& 0 DQDIHP HQADWXUHV WIDAB3( L VHBIRMG | RUHDRK NRE. DV RXVEBHG [Q WH
KD} DUG DWHWP HQW

0 DQDIHP HOADWAI QV VRP HRCH VR RYHWHHWDIQQ)  7WDIQIQ) Z LOEH SURVIGHG

B\ ' IWHPA2 Q VW O DQDIHU
(0 DQDIHP HQADWXUHV WDWB3( LV SURVIGHG | RUHDFK NRE VN VR YDMVRLY

FROADRRY DQG HP S& HHV

) 0 DQDIHP HQAP DNHV \XUH WDWZ R RUGVSRVDE®I 33( LY UHSOFHG DV VRRQ DV

SRWMEG
* 0 DQDIHP HQADWXUHV WDWB3( IV XVHG SURSHLD
/ RFADARQ 6D HW 5 HSUAVHQBWYH ' LUHPA2 Q VM 0 DD HU
$ 7KH UHSUMHQBAYH LV UNVSROUE®! | RURRQGXPWY) WH KD} DUG DWHWP HONV R
GHMUP 1QH H SRVXUH FRQARY DQG 33( VHBRARQ
% ) RUPHWIIQ FKHP IEDCKD] DUV WH UHSUAVHQBWYH Z LOEH DWMMMG B\ D \VDIHW
SUR HWRQDCY W KD DUG DAWHWP HQW DQG H| SRVXUH P HDVXUHP HOW
& 7KH UHSUHVHQBAYH WDIQV DQG URADIQV HP SB HHV RQ 33( UHTXIUHP HQW DQG
SURSHUXH

7 KH UHSURVHQUBMYH WDIQV FRQADRRLY DQG YMVRLY RQ 33( UHTXIUHP HOW DQG

SURSHUXVH Z KL®B! 1Q WH | DAONV
( 7KH UHSUNVHQBAYH SHURP V RMHUGAWA DV DAMJQHG B\ P DQDIHP HQW
BXSHUYMRY
$ 6XSHYIVRY DUH UAVSROME®! IRUADIQQ) HP SE HHV RQ KD} DBV DQG WH SURSHU
XVHR HOFK SIHH R 33(

% GXSHYIVRY XSEDW HP SB HHV L KD} DUBY AKDQIH RUDGEAWRQDCB3( LV UHTXILHG
& 7KH IQSHAB3( SURUVR HDFK X\VH IRUWDLY KRBV DQ RMHUMIQVR Z HDU
DQG TXDIW R 11W
7KH HQJRUAH SUIRSHU33( XVH DQG UHADIQ HP S@ HHV DV QHRHWADY
( 7KH UHSORH 33( ZKHQ MY Z R WD RDANY RULY DAUKMH HQG R W @H
) 7KH SHURP RWHUIGKWAV VR DWXUH SIRSHU33( XWH
(P SB HV

$ (P S® HHVP XWZ HDU33(
$V RXVECHG 1Q WH KD DUG DWHWP HQW
,Q DOUHTXIWHG DUHDV
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$V IQMKPMG 1Q WDIQQ]
$FFRUEQ) VR WH P DQXI DRMUHY [QMXPARQY
% (P SB HHV P XWAIQUSHAB3( RQ D UHI XOUEDMY |RUZ HDU WDU KRBV RURWHU
MXHY WDAP D\ 1P SDRAH | HRRYHQHW
& (P S® HHVFBDQ DQG AVSRH R 33( IRMZ 1QJ WH P DQXI DRMUHY IQMXPWRQY
' 7KH UHSRWADQ DXHV Z W 33( GUHAD VR WHUVXSHYMVRU
SROADRRLY DQG 9 MVRY
$ &RQADRRY DQG YMVRY Z L@EH WDICHG RQ 33( UHTXIUHP HQW DQG SURSHUXWH
SURUVR HOMUQJ WH | DAON/

% 7KH P XWWZ HDU33( DVUHTXWHG B\ WH 33( SRTR
& 7KH Z1OEH SIRYIGHG 33( DGR FRAR WIHP VHOHV
| FROADRRLY DQG YMVRY SURYIGH WHURZ Q33( IMP XWWEH IQUSHRMG E\ WH
HP SB HUVR DWXUH WDWMIY DSSURSUDM | RUWH KD} DUBV DQG WDWIKH
FROADRRUXQGHIAMRIQGY WH @ MDARQY R WH HTXISP HQV
3 LIRFHGXH

+ D] DUG $\WHWP HQW
$ + D] DUG DWHWP HQW DUH FRQGXPAMG B\ WH GFDWRQ VDI HA UHSUAVHQEMYH \ RXU
' IUHAW2 Q VW 0 DQDIHU
% 7KH DUH FRQGXAMG | RUHDFK NRE VW
& 7KH KD DUG DWHP HQAL EDVHG RQWH 33( + D} DUG $\WHWP HOAGREXP HQW
DQG SRMQWDOKD] DUV 1Q WH Z RINSOFH
7KH Z IAMQ UHFRWG IV P DIQEIGHG 1Q 2 Q VWM XQADNRE LV FRVHG 7 KHQ IMZ L@EH
WRUHG DAMH FRUSRIDM R IEH
( 6DIH DQG DSSURSUDM 33( LV VHBIRMG | RUHDFK NRE VN EDVHG RQ WH KD DBV
QVFRYHUHG 1Q WH DAHAP HQWV
)+ D} DUG DWHWP HQWV | RUHDFK NRE \BWN Z L@EH FRQGXAMG DQOXDD® \WHUHDI WU
DQG HP SB HHV Z LOEH QRAHG R DQ. AKDQIHV IQ 33( VHBIPARQ
7nQqQy
$ 7WDQQ) Z IOIQFOCH WH IRTZ 1Q) \RSIEV
- KDAB3( LV UHTXILHG
: KHQWR Z HDUWH 33(
3URSHUGRQQQ] DQG GRINQI R WH UHTXILHG 33(
33( @ MMRQ/
+RZ \R IQUSHAB3(
+RZ \R FBDQ 33(
: KHQDQGKRZ VR AMSRH R 33(
$Q DEAMRDAQ RP DWRQ RQ 33( UHTXIUHP HQW DQG X\H
% 7WIQQJ Z LOEH FRQGXAMG B\ ' IUHPA2 Q VW 0 DQDIHU
& 5HWDIQQ) Z I@RFFXUIQ WH IRTZ 1Q) ALFXP \WIGRHV
- KHQ WH UHTXWHG 33( FKDQIHV
.| \WH KD} DBV FKDQIH
1 33( IV QRAEHQ) Z R SUIRSHD

7KH3WRYMRQR 33(
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$ 7KHIR®Z Q) WP VZ I@EH SIRYIGHG B\ WH HP SB HUDAGR FRWR WH
HP SB\ HH
YRG SIRWPIRQ QRAIQFOAQI JHQHIDCZ RN DAMEH
5HSILDRY SURMPIRQ
+ HDUQ) SIRMARRQ
+DQG SIRMARRQ ICFOAQ) VHBRMG JBYHV
(\ HDQG | DFH SLIRMPRQ
) DOSLRMPARRQ
% 7KH IR®Z IQ) WP V Z IOEH WH UNVSRQUELON R WH HP S HH
3URSHUIRRE HDU VIXFK DV GRQ M5 VRBNV FBMHG VRH VKRHY  DQG IMHORH
KRHV
* HQHUDCZ RN DAMH VXK DV BQ) MBHYH WKWV DQG ®QJ SDQW
© HDIMHU UHDWMG FRWIQ) VXAK DV NDANHW JBYHY  DQG Z DMUUMMWEQW
FRMLQ)
& $@B3( P XVWEH IQVSHAMG DQG DSSURYHG B\ WH HP SB HUDQG VXSHYMRUSURU

R XVH LQFOGAQI KHDUQ) SURMPARQ RUUHVSILDRY  SURMPARQ WDALY SURYIGHG
DQG Z R YROQEUD® B\ WH HP SB HH

6SHALLE 33( &RMGHIDARYY
$ %R0 SIRMAIRY
$@UHTXIWHG ERG. SIRWPARQ P XWEH Z RUQ GXUQ] KD} DUERXY DPRYIWAY
URG SIRMPIRQ IQFGHY DSLRQY @E FRDN IX@ERG. VXIW DQG I URQWRU
UHDUFBMQ) JRZ QY
SBWIQ) DBH LV QRAD VXEVINXM | RUSURMARYH ERG. DAMIH
% ) RRASLRMPRQ
) RRE HDUP X\WSLRMPADI DIQWN DB REMPANV HBPWIEDOKD] DBV DQG
KD} DUERXV O XIG \SIQY
© KHH HTXIWHG B\ KD DUG DAHWP HQV \WH | RRVE HDUP XVWKDYH
P HVI/DOUXSSRW
) RRE HDUP X\VVKDYH SXQRMUH DQG VIS UVMWEQAWREBN
BWHORH VKRV P XWEH Z R Z KHH IQAFDMG B\ WH KD DU DWHWP HOW
& SHEILDRY SIRMPIRQ
/1 H SRVXUH P HDVXUHP HQN GHMUP 1GH WDAUHVSLILDRY - SURWPARQ L
UHTXWHG D VHSDUDM UAVSILDRY SIRIWDP P XWEH GHYHBSHG
(P SB HAV YROQEUD XMQ) UHVSILDRY P XWW
D +DYHWH UHSILDRUIQSHAMG B\ D VXSHYMRUSURUVR X\H
E 8 QGHIAMIQG WH @ MMRQVR WH UHAVSILDRU
F 2QD XVH UASILDRY WDADH 1,2 6+ DSSURYHG |RUWH Z RINEHQJ
FROGXPAMG
G 2 QD Z HDUURVSILDIRY 1Q DSSURYHG HQVILRQP HQV
H 0 DQMIQ DG GEHOMHUIQAYIGXDOUHVSILDRU
'+ HDUQ) SIRMPRQ
/1 H SRVXUH P HDVXUHP HQW GHMUP 1QH WDAKHDUQ) SURMPARQ LY UHTXILHG
D VHSDUDM SIRIUP Z I@EH GHYHBSHG
(P SB HAV YROQEUD XMQ) KHDUQ) SIRMPARQ P X\
D +DYHWH KHDUQ) SIRMPIRQ GHYIFH IQUSHRMG B\ D VXSHIYIVRUSURU\R
XVH

E 8QGHIAMIQG WH @ MMRQVR WH KHDUQ) SIRWPRQ GHYLEHV
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F 2 QD XVH DSSIRYHG KHDUQI SIRMPNRQ GHYIEHV
( +DQG SURMPIRQ DQG J &YH VHBPWRQ
+DQG SIRWARQ IQFOAQ] JBRYHWSH IV GHMUP IQHG EDVHG RQ WH KD DUG
DWHWP HOWV
' VSRVDE®! J®YHV DUH QVADLEHG 1L WHUH DUH DQ. WD RUKRBNV RULL @'XIG
SHOHADWV \WH J BYH
$Q JERYHERXIKWQR WH Z RINSOFH B\ HP SB HHV P XWEH IQUSHAMG
B\ D VXSHYMRUSURUVR X\H
* @YHV P XWAEH IQUSHAMG UHI XD B\ HP SB HHV DQG VXSHYVRY [RU
KRBV WD DQG DEAWRQDOLIQVR Z HDU
* @YHV P XVEH UHSOPHG Z KHQ Z R RUGR BQJ HJSIRMPARYH
' VSRVDEBI JBYHVP D QRAEH UHXVHG
(P S& HHV P XVWZ DVK \WWHUKDQGY DIWUUHP RYIQ) JBYHV
) (\HDQG | DFH SLRMPARQ
(\ H SURMPARQ P XWWAP HAVWMH FRQVHQUXY BQEDLG RUGHP ROMADM WDALW
P HHW WH \VOP H UHTXIUHP HQW
7KH P DQXI DAWUHUGDP H P XWAEH YIME®! RQ WH H H SIRMPIRQ
6DIHW JOWHY RUIRIIBN P XMADFFRP P RGDM SUMVAUSWRQ BIQVHY Z IMRXW
LOMIHIQ Z W \WH GIQVMHY RUZ W WH SIRMPRYH J OWHY
6DIHW JOWHY RUIRIJIBN P XW\EH Z RUD Z W | DFH \KIHTV
* RIJON P XVWEH Z RQ L. WHH LV D SRIMQADA RUD VSOWK KD DB
* + HDG SURMPRRQ
+ HDG SIRMPARQ LV SLRYIGHG B\ WH HP SB\ HJEDVHG RQ WH KD} DUG
DWHP HOWV
+DUG KDW P X\W\EH VHBIRMG EDVHG RQ WH SRMQUWDO RUI DA REMPW DV
Z HODV H SRVXUH \R HBPWIFLW
+DUG KDW P X\WAEH WRUHG LQ D FBDQ GFDARQ DZ D\ [URP \IXQWIKWDQG
WP SHIDWUH H WHP HV
+DUG KDV Z [@EH UHSOPHG 1L DQ REMPAAINAY WH KDWHYHQ L WHUH DUH QR
YME®I JQVR G@P DIH
+ ) DOBLIRMARQ
;1 H SRVXUH P HDVXUHP HQA GAMUP LQH WDW DOBURWPRQ LV UHTXILHG D
\HSDUDM SURIWDP Z L@EH GHYHBSHG
+ DUOHWHY XVHG | RUI DESIRMPRRQ P XVAP HHADDMH UHTXIUHP HQW IRUD
SHYRQDO DGDUH WP 3) $6
+ DUQHWHV P XVAEH P DGHIURP i QMHWE P DMUDO
+ DUQHWAHY P XVAEH LOVSHAMG SURUMR HDRK X\VH
+ DUOHWHY \KRZ IQ) DQ. 1WD\ 1Q) RURKMHUZ HDUP X\VWEH UHSOFHG

+ DUCHWHV P XW\EH IXQERG. KDUGHWHY ERG. EHWV DUH QRADSSRYHG |RU
| DOSLRMARQ
&DUH DQG 0 DIQMDGHH
$ $@AVSRWDEGI33( P XWWEH QVSRHG R DIWUHDAK X\VH
% 5HXVDE®I 33( P XW\EH FBDQHG Z IW VRDS DQG Z DMURUZ W D FBDQQ) VROMRQ
VXJJHMG B\ \WH P DQXI DRMUHU
& 6\RUH33( LQDFBDQDUD DZ D ILRP KHDWDQG VXQIKW
33( WD Z RO VRD RURMHZ MVH GOP DIHG P XW\EH UHSORHG



3HYRQDOBURMPWYH ( TXISP HQW

3 HU/RQDCB LRWAPVIYH ( TXLSP HQW , QUISHARRQ) RUP

2EVHUYDURQV <HV < RU1, 1HHGV,P SWIRYHP HOW< 1,

$UH HP SB HY DAMMQ) WH Z RINSOFH VR GAMUP ICH L KD} DUBY WDAHTXILH WH XVH R SHYRQDO
SURMPRYH HTXISP HOWLH KHDG H H IDFH KDQG RUIRRWSLRWRWRYQ DUH SUMVHOARUDUIH @HD R EH
SUWHQW

| KD DUV RUWH @\HIKRRG R KD} DUV DUH IRXQG DUH HP SB HY VHBPWQ DQG KDYIQ) DIIHAMG HP SB HHV

XVH SURSHUD | IWHG SHYRQDOSUIRWRAYH HTXISP HQAUXIVIE®! | RUSUIRMARRQ IURP WIHVH KD DGV
+DVWH HP SB\ HH EHHQWDIGHG RQ 33( Z KDANRE VMNWH QHHG WH 33( IRU ZKHQWH. QHHG IWKRZ \R
SURSHU® DAMVAIWDQG P DIQRIQ W

$UH SIRMPRYH JRJJ BV RUI DRH VKIHDV SURYIGHG DQG Z RUD Z KHH WHH IV DQ. GDQIHUR 1OLQ) SDUWFGN RU
FRURYH P DMUDY"

$UH DSSURYHG VDI HA JOWHVY UHTXILHG VR EH Z RUD DADDWP HV 1Q DUHDV Z KHH WHH VD UMN R H H IQWUHY
VXK DV SXGRMUHY DEUDMRQY FROMVIRQY RUEXUDY!

$UH KDUG KDV SURYIGHG DQG Z RUD Z KHUH CDQIHUR! 1D@ REMPW H MV

,\V DSSURSUDM | RRASURMPMRQ UHTXILHG Z KHUH WHUH IV WH UM R TRRAIGYURY ILRP BV 1D KRW
FRURVYH RUSRVRGRXV \XEVBGRHY 1D@ REMPW FX\KIQ) RUSHQHADW) DRWRQY

$UH DSSLRYHG URVSILDWRLY SURVIGHG | RUIRXWOH RUHP HIHGR. XVH Z KHUH GHHGHG!

: KHUH VSHADCHTXISP HQALY QHHGHG | RUHBPAIFDCZ. RINHY LY IMDYDIOE®

,VV SURIMPWRQ DI DIQWAINH HITHAW R RFFXSDWRQDOGRVH H| SRVXUIH SURYIGHG Z KHQ VRXQG BIYHY H FHHG
WRHR WH 2 6+$ QRVH WEQEDG'
$UH SIRMARYH JBYHV DSURQY VKIHBY RURMHUP HDQV SURYIGHG DQG UHTXILHG Z KHUH HP SB HHV FRX@ EH

FXWRUZ KHH WHH IV UDVRQDE® DQWASDMG H| SRUXUH VR FRURVYH N XIGY FKHP IFDY EGRG RURWHU
SRMMD® QHAMRXY P DMIDY" 6HH &) 5 E IRUWHGHIQWRQR  RNHUSRMMDD®
L HAARXV P DIMUDY

$UH DGHTXDW Z RN SIRFHEXUHV SIRWPYH FRWIQ) DQG HTXISP HOASURYIGHG DQG XVHG Z KHQ FBDQQ) XS
\SIOBIG W IE RURMHLZ IVH KD} DUGRXV P DMUDY RUTTXIGY!

,\V DOSURWRRYH HTXISP HQAP DIQEIQHG 1Q D \VDQMAY FRQAMRQ DQG UHDG. [RUXH'

,VDWIQHG 33( LQUSHRAMG UHI XOWD |RUGDP DIH DQGGMIQVR Z HDU

" R\ RX KDYH H H Z DK P DMUD® RUI DAOAV DQG RUD TXIEN GUHQRK VKRZ HUZ IWLQ WH Z RUN DUHD Z KHH
HP SE HHV DUH H SRVHG VR SRMQUD IQWURXY P DIMUDY DQG RUDILER(H SDUEX DM

- KHH | RRG RUEHYHUDI HV DUH FRQUXP HG RQ WH SUHP VAV DUHWH. FRQUXP HG LQ DUHDV Z KHH WHH LV QR
H SRVXUH R\ [E P DMUDO EBRG RURKHUSRMQADD® Q) HAMRXY P DMUDY"

$UH WHUH DSSURSUDW SURFHGXURV 1Q SOFH | RUGVSRQI R RUGHFRQUEP ICDAQ) SHYRQDOSIRMARYH

HTXISP HQAFRQUEP ICDMG Z W RUUHDVRQDE® DQWASDMG R EH FRQEP IQDWG Z W EGRG RURWHU
SRMOUDM W LE RULQI HARXY P DMUDO

&RP P HQN BBBBBBBBBBBBBBBBBBBBBEBBBEBBBEBBBBBBEBBBB8BBB8BBB8B8B8BB88BBE8B8BB888BB888B888B8BB8B88BBB8BBBE888

BBBBBBBBBBBBBBBBEBBBEBBBEBBBBBEBBBEEBBBEBBBBBBEBBBEBBBEBBBBBBBBBBBBBBEBBBEBBBBBBBBBBEBBBBBBBBBBBBBEEB
BBBBBBBBBBBBBBBBBBBBBBBBEBBBBBEBBBBBEBBBBBBBBBEBBBBBEBB8B8B8BBBB888BB8B8BB8888

2EVHYDARQ% BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBEB
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7KV SIRIWDP  GH IQHY UHVSRUEIMAHY DQG SURFHGXURV DQG LV DSSTFDE®! R RSHIDWRQY

WDAP D UHTXILH WH XVH R URVSILDRY SLIRIMAARQ IQFAQT UIRXWH |, P P HADWO
' DQQHRXVWR/ UIHDQG+HDWK ' /+ DQGHP HJHQR FRQAWRQV 7KLV SWIRIWDP DOR
DEAHWHY WH YREQEY XVHR URVSILDRY/

3 XWBRVWH DQG 6 FRSH

7KH SXUBBRH R W1V SURFHGXUH LV VR SIRMAWKRVH HP SB HHY SHURWP 1QJ RSHIDARQV |RU

Z KIFK H SRVXURAV FDQ QRWEH FRQARDIG B\ XVH R FRQYHOWRCDCHQI IGHHIQ RU

DGP IQVADAYH FRQARY DQG SURUVR HAREQKIQI D QHI DAYH DIUH, SRVXUH DAWHWP HQW

DQG R IHTXILH WDAUHVSILDRY  SIRWPRYH HTXISP HOALY VHBPMG X\VHG P DIQEICHG DQG
WRUHG |Q DFFRUEDQRH Z W DFFHSVIE®! SUDPANAHY

, P S®IP HOVIMRQ

,P SOP HQEMRQR WLV SURIWDP 1V WH UHVSRQUELDV R \WH $UHD 0 DQDIHU 7KH + HDIM

DQG 6D HW 0 DQDIHUZ L@KDYH WH UAVSRQUEIOV R 3IRIUDP $GP IQMADRUDQG LV
UHVSRQUE®! VR HQUXUH WDWKH SURILDP 1 UHYIHZ HG DQQXDD®

5HTXILHP HQV

$ ' HMP ICH Ll UMVSILDRY DUH GHHGHG RUDIH JRQI VR EH XVHG | RUKD] DUERXV NREV
EHRH DA QQI WDAWRE \R DQ HP SB HH
SHHUWR DSSHQA[ $ UHIDUEQ) DRAYIWA UHTXIUQ) WH XVH R UAVSILDRY
SIRMPIRQ
$\WMJIQ UASILDRY DFFREQI®
) RBZ DOWH WHTXILHP HOV R WIY SURFHGXUH |RUHP SB HHV Z KR Z WK \R
YROQEUO® XVHWKWIWGQ] HJ DUSXUL Q) UASILDRY
% 5HTXIH HP SB HAV Z KR Z I@XVH URVSILDRY R EH P HAFD® TXDOLHG SURU\R
DAMIQQ) WHP D UAVSILDRUDQG | VML
& 5HTXIH UAVSILDRUXVHY VR UHAHYH DSSURSUDM WDIQQJ
SAUHSILDRUXVHY P XVAEH WDIGHG
D %4RMHWH DUH DALIQHG D UAVSILDRU
E $QQXDm® WHUHD\WU
F : KHQHYHUD Q2 KD} DUG RUME LV IQARGXFHG
G : KHQHYHUHP SB HHV IDIOR GHP RQMDWM SURSHUXVH RUNQRZ BIGTH
7WDIQQ) P XWDGEHW DADP IQP XP  WH IRGZ 1QJ
D : K WHUANSIDRULY GHAHWDY  DQG Z KDWFRQAWRQY FDQ P DNH WH
UAVSILDRULGH | HARYH
E : KDAMH @ MMWRQY DQG FDSDELOAV R WH UAVSILDRLY DH
F +RZ VR XVH UASILDRY HIHPRYHD 1Q HP HIHQR VWYDWRQY
G +RZ R IQSHAWSXWRQ DQG UHP RYH DQG FKHAN WH VHDY'R' WH
UH\VSILDRU



5(63,5$725< 3527(&7,21 352*5%0

H : KDAWH UAVSILDRUP DIQMQDGAH DQG WRUIDI H SURAHGXUHY DH
| +RZ \R UHFRIQ] H P HAFDOLIQVDQG W P SWRP VWWDAP D @ IMRU
SUHYHOAH T HRRYH XVH R WH UAVSILDRU
5 HTXILH UAVSILDRUXVHLY VR EH | MIMMG
$Q HP SB HH Z KR KDV EHHQ DWLI QHG D UHXVDE®! UVSILDRUP XVAEH | W
WAMG HWHURQ DQ DQQXDCEDMY QR P RUHWDQ RQH\ HDUP D HDS\H
EHE HQ IWMAV - RUZ KHQ DQ HP S@ HH IV DWI QHG D UMVSILDRUR D
QLIHHOAP DNH WSH RUM] H IURP WIDASUHYIRXV® WAMMG
) MMMQ) FDQ EH SHURWP HG B\ FRQADPARUIQ KRXVH SHYRQQHO
2 EIQ DVIGHG Z AMQ FRS\ R WH | WMMALVXEV 7KH. VKRX@ LOFOCH
D (P S® HHV QOP H DQG VRADOHRXUW QXP EHU
E SHSIDRUEDQG P RGHOIDQG V] H | WG |RU
F ' DMIMMIMG
G O HKRGR [IMIMMD) X\VHG
H 1DPHDQGMICQDMUHR [ IMIMAMI
| 6\EMP HQAMDAMMMASURRIRCP HWINH DSSTFDE®! UHTXILHP HQNV
J 0 DQXI DAMUHUDQG VHUDOQXP EHUR! |MWMAQ) DSSDUDMY 1RU
TXDQAERMYH | AN
+ 8VHDSSHOAL ' VR GREXP HQAIMXMAUVXEV
( 3URYIGH TXDDLHG HP S HHV Z IW UAVSILDRUY  DQG DGHTXDM DP RXQNV R SDW
DQG FDWNGTHV
$WIQHP SB HHV Z KRVH GXMAV IHTXILH UAVSILDRY WHURZ Q UAVSILDWRUIRU
Z KIEK WH KDYH EHHQ | VMAMG
3URYIGH VSHADCH HI OW IQUHW GHVI GHG | RUWH UAVSILDRULL DQ HP S@& HH
P X\WZ HDUH HI @WHV Z W D 1 X@I DAHSIHAH URVSILDRU &RQEPAGIQMHV P D,
EH Z R Z KHQ Z HDUQJ D I X@ DFH UASILDRU
) SHTXIWH UAVSILDRY VR EH XVHG SUIRSH.®
3URKIEMI DADOKDIUZ KHUH WH UAVSILDRUMADER) VIXUDRH P HAN WH Z HDUHUV
|DFH
SHTXILH HP S& HAV R WRURXIK® IQVSHRAAMH UHVSILDRUSURUVR HDRK XVH
(P S® HAVDUH VR SHURWP D SRUMYH DQG QHI DAYH [IMAKHAN HYHY WP H WH
UAVSILDRULY SXARQ
(P S® HHV Z L@BDYH WH DUHD Z KHIH UAVSILDRY DUH EHQJ XVHG
D %4RH UP RVIQJ WH | DFH SIHFH IRUDQ. UDVRQ
E 7R FKDQIH FDUNGI HV
F I DQ R WHIR®ZIQ) IV GHMAMG
+ 9DSRURUJ DV EUDNIURXIK
+ / HONDJH DURXQG WH | DFH SIHFH
+ &KDQIHV 1Q EUHDWIQ) UNMMEBGQRH
8\H FDUNIGIHV Z W ( QG R 6HYIEH/ LIH , QAFDRY RUGHMP IQH WH
UHVSILDRUFDWAIGT H FKDQI H RXVWAKHGX®! 6HH DSSHQA[ & IRUIXICDQAH
*  SHTXILH UAVSILDWRY VR EH FBDQHG DQG WRUHG SURSHUD
&O®DQ DQG AMQ HAAHVSILDRY DIWUHDFK XVH
6VRUH UMVSILDWRLY 1Q D SOWF EDJ RUFDVH DQG [Q D FBDQ GFDWRQ
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, QUSHRAURVSILDARY EH RUH X\VH DQG DIWUHDFK FODQQ)

+ $SCAHW MXHY DWRADMG Z IW VSHADOKVH URVSILDRY VHD FROEIGHG EUHDWIQ)
DSSDUDV DIUVXSS® UHVSILDRY HP HIHQR XVH UAVSILDRLY
6HD &RQEICHG Y HDMIQ) $SSDUDMV
D, QSHAAWHD FROMIGHG EUDWIQ) DSSDUDWY DQG RWHUHP HIHQR X\WH
UHVSILDRLY P ROM® DQG DIWUHDRK XVH LQ DFFRUEDGRH Z W
P DQXI DAXUHUV IQMKPRQY
$LUBXSSTHG 5 HVSILDRY
D $IUXVHG |RUDW RVSKHUH VXSSOIQ) UAVSILDRY P XWP HHARUH FHHG
WH UHTXIUHP HQVIRU7\SH ~ * IDGH'  EUHDWIQJ DIU
E 1 HYHUXVHSXBHR\ JHQ
+$ FHWIEDM R DQDOMY P X\WADFFRP SDQ. ERWBIG DIU
1 &RP SURAVRLY XVHG VR VIXSS® EUHDMIQ] DIUP X\
g 3UHYHOAHQA! R FRQMEP IQDMG DIUIQR WH DIUVXSSO
g 0 1QP ] H P RMMXUH FROMQW
g + DYH \WIMZE®! 1Q @H VRIEHQAEHGY DQG | LGMUVR SURYICH
DSSURSUDM DIUTXDOV
g +DYHD KUK FDIERQ P RQR{ IGH DDWP WDWRXQGVDW  SSP
F &RXSOV RQ DIUKRH @HY P XVWEH IQFRP SDWE®G! Z W RMHUDIUDQG
JDVM VWP V
, SHTXIWHIR®Z XS WDQQ) DQG P HAFDOWXWYH@MQRH VR EH SURYIGHG DV GUHAMG
3URVIGH IRTZ XS SK\ IFDW DV ALHAMG E\ WH 2 FRXSDWRQDOH HDOK
3K\ FADQ
3URYIGH DQQXDOUH UMVKHUWDIQIQ)
3URYIGH DQQXDO MM

' RFXP HQEMRQ 6XP P DU

$ ) LBV WHVH UHFRUGY 1Q WH 6DIHW ) IO 6\ IMP
(P SB HH 0 HAFDORGDWDGAHV | RUS HVSILDRUS \H
(P SB® HH) W7 HWAB HFRGBY
(P SB HH 5HVSILDRU7WDIQQ) 5HARWGY
&RP SBWG 9ROQMY 8VHR SHSIDRY IRP + DSSHE[ %
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% 7KH 5LVN ODQDJHPHQW &HQWHU LV WR EH XVHG WR GR
LOQFOXGLQJ WKH IROORZLQJ

' RFXP HOW
© UMMQ 5HVSILDRY 3URMPARQ 3URJLDP
7WnQQJ " RAEXP HOMWRQ ICFQAQ)

SOWERRP WDIQIQ) DQGWDIQQ) FRXUH
FRP SBMWG

BLIQ 1Q VKHAW
AXJHV

BN HYDODARQY

2 SHDWRUEHWIFDWY

3UH KLLW QUSHPNRQ &KHANDAN
6DIHW 2 EVHYDARQY

1 HDUP WAV
$AAGHQWV DQG FOIP V
BXSSTHUDQG P DQXI DRMUHUEHWIFDMY R

, QUXUDCAH
60 HV ' Dl 6KHAW

5LVN 0 DQDJ HP HOWEHQWAU/ RFDRQ
0\ &RQMQNO
7WDQQ) 7WDAN70 DSSTDARQ

0\ &RQMQNO

-RE + D0 DG $QDOMY 6DIHW
2 EVHYDARQ 7RRI0

, GAIGHOA7 WDAN7 0

, GAIGHO\T IDAN7 0

&2, 7WAN70

6' 6 7UWDAN/0
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$SSHQG] $ 7DWNVIRU: KIFK 5 HVSULDVRU 3 LIRVWFVIRQ LV 5 HTXLLHG

' 5$)7 0867 % 5(9,(: (' )25 7$6. 6 3(5)250 ("

7KH IR®Z1Q) WEG G-MICDWV WH UHTXIULHP HOV IRUWH XVH R URVSILDRY - SUIRMANRQ

7DWNV 7\ SHRI 5 HVSLLDVRUS HTXLLHG
$ ELDVLYH %DWAQJ

T2 XWERRY ) XQIDAH DIUSXWL\ 1Q) URVSILDIRUZ WK

+( 3% FDUMGIHV
$,QERRY  6XSSMHG DIUZ W DEUDYH EOVA
KRRG

T &SRAIHGVSDAHY  6XSSTHG DUUAVSILDRUZ W SUHWXUH

GHP DG | X@I DAH SIHAH DQG DCGHTXDM
HVDSH DIWVXSSO Dv GHHGHG

$HGV /ITXIGRUSRZ GHUDAGY XVHG 1Q D VWYXDWRQ

Z KHH DAG YDSRY P MV RUGKMAP D EH
EUHDWHG
T 2 XWERRY

T, QCRRY
T &RQAIQHG VSDAHV

$ GKHWYHV
T $HRVROSURSH®IG DG<HMYHV XVHG RXVERRY/

+7Z R SDWRUDQ. XVHR DEKHMYHVIQ

FRQIOHG VSDRHV
$ODWV YDVHV &DXWAIFV

+ 3RZ GHUHG DODLY XVHG 1Q D VWMDWRQ Z KHH
DQ DILERWH GX\VAP D EH EUHDNHG
&®DQQI &RP SRXQGV

1 2 UDQF GHJ UDVHY RUFDUERQ UHP RYHWY
XVHG 1Q DUHDV Z KHUH GFDCH KDXW
YHOAMDMRQ LV CRASLRYIGHG

+ $HIRVRCBURSHMIG FBDQQ) FRP SRXQGV Z L@
EH XVHG LQ DUHDV Z KHIH WHH LV CR GFDO

H KDXVAYHQADMWRQ

' HIUDVHY RUFDUERQ UHP RYHLY Z L@EH
XVHG 1Q YRIGY WO\ RURMHUFRQIGHG
\SDFHV

)XOO IDFH DLU SXULI\LQJ UHV:

FRPELQDWLRQ DFLG JDV +(3$%$

6XSSOLHG DLU ZLWK SUHVVXU
IXOO IDFH SLHFH

6XSSOLHG DLU UHVSLUDWRU Z

GHPDQG IXOO IDFH SLHFH DQ
HVEFDSH DLU VXSSO\ DV QHHGHC

+DOI!l IDFH DLU SXULI\LQJ UHVSE

FRPELQDWLRQ 2UJDQLF 9DSRU -
FDUWULGJHYV
6XSSOLHG DLU UHVSLUDWRU Z
GHPDQG IXOO IDFH SLHFH DQ!
HVFDSH DLU VXSSO\ DV QHHGHC

+DOI IDFH DLU SXULI\LQJ UHVSE
+(3% FDUWULGJH

+DOI IDFH DLU SXULI\LQJ UHVSE
RUJDQLF YDSRU FDUWULGJH
+DOI IDFH DLU SXULI\LQJ UHVSE
RUJDQLF YDSRU FDUWULGJHYV
6XSSOLHG DLU UHVSLUDWRU Z

GHPDQG IXOO IDFH SLHFH DQ
HVFDSH DLU VXSSO\
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$SSHQGL $ 7DWNV IRU: KIFK 5HVSILDVRU 3WRWPVRQ LV 5HTXIWHG FROWQXHG

7DWNV DQG 7\ SHVRI 5 HVSLLDVRUS HT XLLHG

&KBRUOH
1: RWIQ3DSHUO L@ RURKHUIDAOAY  9%8W WSH RK@UCH HVADSH URVSILDIRY/

Z KHH FK@®UICH UHBDVHY DUH SRWME®I DQG XQBMW/ FIHQAKDV D P RUH WWIQI HQW

HP HJHQR  SURWIPWRQ LV UHTXIUHG UHTXIUHP HQW

) XHY IFEAQ) IHIXQURUXQBDGHG JDVRIEH

NHIRVHQH AHVHOXHO-3 6XSSMHG DIUUHVSILDRUZ I SUAWXUH

1 (P S® HAV IQUGH XQYHQWMDWG | XHOFHDY RUGHP DQG | X@ DRH SIHAH DQG DGHTXDM
RWHUFRQ LOHG VSDRHY FRQEIQQ] | XHY HVADSH DIUVXSS®

* UQGEQJ &XWIJ 6 DG

1 &AW JUQAQ] RUNVDQAQ] VXUDAHV WDW 5 HTXIUHV IQWDCH SRVXUH DAWHWP HOWV
KDYH FROWQIV FRQEIQQ) ®DG FDGP IXP VHH 60 6 1RU/ HDG 1Q &RQMKPWRQ
FKURP IXP ] IGQF RUEHY @XP ) X@I DFH DIUSXUL\ 1Q) URVSILDRUZ W

+( 3% FDUNIGI HV UHTXILHG XQWDIU

P RQWUQI GHHP VRMHZ IWH

T &R JUQAQ) RUMDQAQ) VXUDRHY WDW

DUH FRQAUHWM RUJOW Z IWRXWKVH R ) X@I DAH DIUSXUL\ 1Q) URVSILDRUZ W
YHOMDWRQ RUZ DIMU+ ( 3% FDUNIGI HV

3DIOQWO DVWAUDY IQFXAQ) SDIQV SUP HY

WIQQHY HQDP HY OFTXHY WISSHY FRDAMIV

DQG YDLUQMWKHV

1 3DIQAP DIMUDY \SUD. DSSMHG RAMGHR + DO | DFH DIUSXUL 1Q) URVSILDRUZ W
\VSUD 11IQWKIQ) ERRW FRP EICDWRQ RUIDQF YDSRU+( 3%

FDUNIG) HV

1 7ZRSDWP I[ 3DW\$ Z W 3D\ BMWHW ) X@I DFH VXSSOHG DIUUHVSILDRU
WHQDSS® SROXUHWDQH RUHSH] \

SRODP IGH SDIQN Z IOEH ELX\WK RUVSUD

DSSMHG

1 3DQN FRQEIQQ) BDG FKWRP IXP  SHTXIUHV IQWDCH SRVXUH DAHWP HQN

DGP IXP EHY@XP DQG]IGF UWHHUVRWH VHH 60 6 1RU/ HDG 1Q &RQWMKPUARQ
6' 6

) X@) DFH \XSSTHG DUUSILDRUZ WK

1 3DQAP DMIDY Z [@EH DSSTHG LQ FRQI LQHG DGHTXDW HVADSH DIUVXSSO
\SDFHV

6ROYHOW  6HH ) XHY DERYH
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$SSHQG, $ 7DWNV IRU: KLFK 5HVSILDVRU 3RWMPIRQ LV 5HTXWHG FROUOXHG

7DWNV DQG 7\ SHRI 5 HVSULDVIRUS HT XLLHG

: %4D] LQ) 7RUFK &XWAQJ 0 LOIP XP FIP H KDXWWHQWIMRQ DV SHU
FRQI LOHG VSDFH WIDQGDUG | RUHDFK Z HBBHU  KRWRSHUDVR

: HOQ) ZIOQEH SHURP HG IO FRQICHG  + DO I DFH DWUSXUL\ 1Q) UAVSILDRUZ W
\SDAHV +( 3% FDUIGI H XQBIMW RMHZ VH

GHMP IGHGE\ DUP RQWRUQ)

+DO | DFH DUSXUL\ 1QJ UASILDRUZ W

+(3$ FDUMGIH XQBW RMHZ VH

: HOQ) JDODY] HG P HECRUMBIQBMWY IWHOGHMP IQHG B\ DIUP RQWRUQ]

5 HTXILHV IQWDCH SRVXUH DWHWP HQV

VHH 60 6 IRU/ HDG 1Q &ROMAKPARQ
) X@ DFH DIUSXUL\ 1Q) URVSILDRUZ W

1 %D Q) RUMGHUVRTHIQ) Z W FDGP IXP +( 3$ FDWAIG] HV UHTXILHG XQACDU
RUGDG P R GHP VRWHZ M

,Q DEAMRQ UHVSILDRY  SIRWPRQ Z LOEH UHTXILHG IRUDQ. R \WWH DERYH QAMG DRAYIWAY
ZKHHDQ R WHIR®Z IQ) DSSOHV

$$QHP SR HHZ IOEHIQWHIP P HADMDUD LH ZIMIQ  IHWR WH ME RU
RSHIDARQ

+ 7KH HP SB HH Z LOEH IQUGH D FRQIICHG \SDRH Z KHUH DRRYMEAV DUH \VENQ) SOFH

+ 7KH HP SB HH Z LOEH IOUGH D FROARDIG DUD VXK DV 1RXQG LQ DVEHVRY

DEDMP HOW GG DEDWP HONV UDADWRQ FRQARCDUHD RUD KO DUGERXV Z DWM VW

SHSILDRY/ Z IQDOR EH UHTXIWHG Z KHCHYHUUHTXILHG B\

£$ 0 DMUDCSDIHW ' DVl 6KHHW

£ $ SIRGXPNDEHD

1 $ SURGXPWKVH LOMKPARQ

1 $ 6VBQEDUG 2 SHIDA) 3URFHGXWH
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$SSHQGLPROXQWDU\ 8VH RI 5HVSLUDWRUYV

, QWUKPARQV +DYH WH HP SE HH WDALY RSWD) VR X\VH D UASILDRUIRUCRQ

RYHUH SRVXUH FRQAWRQY UHDG WL SDIH  DQG WHQ MIQ RQWH ERARP R \WH SDIH
YRZDGDFRS\ R WHWQHG IRP \WRWH' LYMRQ 7WDIQQ) 5HRGY $GP IQVADRU DQG
P DQMOQD FRS\ 1QWH HP SB HHV SHYRQQHO LB

SHVSLUDWRUYVY DUH DQ HIITHFWLYH PHWKRG RI SURWHFWLRQ D
SURSHUO\ VHOHFWHG DQG ZRUQ 5HVSLUDWRU XVH LV HQFRX
EHORZ WKH H[SRVXUH OLPLW WR SURYLGH DQ DGGLWLRQDO
HPSOR\HHV +RZHYHU LI D UHVSLUDWRU LV XVHG LPSURSHUC
LWVHOI FDQ EHFRPH D KD]JDUG WR WKH HPSOR\HH

6RPHWLPHYVY HPSOR\HHV PD\ ZHDU UHVSLUDWRUV WR DYRLG H

DPRXQW RI WKH KD]DUGRXV VXEVWDQFH GRHV QRW H[FHHG W
, ] \RXU HPSOR\HU SURYLGHYVY UHVSLUDWRUV IRU \RXU RZQ YRC(
RZQ UHVSLUDWRU \RX QHHG WR WDNH FHUWDLQ SUHFDXWLR
GRHV QRW SRVH D KD]DUG

<RX VKRXOG GR WKH IROORZLQJ

5HDG DQG IROORZ DOO LQVWUXFWLRQV SURYLGHG E\ WKH |
FOHDQLQJ DQG FDUH DQG ZDUQLQJV UHJDUGLQJ WKH UHVSL!
&KRRVH UHVSLUDWRUV FHUWLILHG IRU XVH WR SURWHFW D

1,26+ WKH 1DWLRQDO ,QVWLWXWH IRU 2FFXSDWLRQDO 6DIHW
'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHYVY FHUWLILHV U
VWDWHPHQW RI FHUWLILFDWLRQ VKRXOG DSSHDU R WKH UHV
ZLOO WHOO \RX ZKDW WKH UHVSLUDWRU LV GHVLJQHG IRU DC

'R QRW ZHDU \RXU UHVSLUDWRU LQWR DWPRVSKHUHV FRQW
\RXU UHVSLUDWRU LV QRW GHVLIJQHG WR SURWHFW DJDLQVW

GHVLIQHG WR ILOWHU GXVW SDUWLFOHY ZLOO QRW SURWH
VPRNH RU YHU\ VPDOO VROLG SDUWLFOHYV

.HHS WUDFN RI \RXU UHVSLUDWRU VR WKDW \RX GR QRW PL
UHVSLUDWRU
, \RX KDYH DQ\ KHDOWK FRQGLWLRQV H J DVWKPD KLJK

KHDUW GLVHDVH WKDW FRXOG EH DJJUDYDWHG E\ XVLQJ D
\RXU GRFWRU EHIRUH XVLQJ RQH

, KDYH UHDG DQG XQGHUVWDQG WKLV LQIRUPDWLRQ RQ GDYV
(PSOR\HH V QDPH

(PSOR\HH V VLIQDWXUH
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$SSHQGL & 5 HVSLLDVRU&DUMGI H &KDQJH 6 FKHGX®

&DUNIGI H FKDQIH VFKHGX®!

$ $ FDUNIGIH FKDQIH VAKHGX®! P XVAEH GHYHBSHG | RUFDYNIGT HY RUFDQVMY X\VHG
Z W DUSXUI\ [Q) UAVSILDRY WDWGR QRWKDYH DQ ( QG R 6HYIFH/ LH , QAFDRU
(6/,
7KH SXUBRH R WLV IV VR SUHYHQAFRQEP ICDQNV [URP EUHDNIQ) WIRXI K WH
UHVSILDRUV VRIEHQAFDMIGIH V- DQG WHUHE\ RYHUH SRVQ) HP SB HHV
D 1,26+ KDVDSSURYHG ( 6/, VIRURQD |RXUFDWNG) HV RUFDQMMY/
+ 0 HIFXU YDSRU
1 &DUERQP RQR{ IGH
1 (W OH R IcH
1 +\ ARIHQ \XUCH
+ MRUED® Z H KDYH UHDHG RQ WH Z DLQQ) SURSHWAV \XFK DV RGRURU
IWMMRQ R D FRQEP ICDQMR GRVIW! FDWAIG) H FKDQIH
D 26+$ QR ®YHUDWZ VWL DV WH VRO EDVY | RUFKDQI Q) UHVSILDRU
FDUNIGT HV
% ,Q GHYHBSIQ) D FKDQIH VAKHGX®!I WH |RTZ 1Q) | DRRY VKRXG EH FRMGHHG
&RQEP ICDQNV
ERQFHOADARQ
) HTXHQR R XWH

D &ROAXRA\® RULQMIP IAMOMD WURXJ KRXWIMH \KILW
7HP SHIDMUH DQG KXP lAW

. RINUDM
7KH SUAWHOAH R SRIVOQWD@ 1IOMUHUIQ) FKHP IFDY
0 XOE®! FKHP IFDCH SRWXUHVY
& 7KHZ ROIWADWH FRQAMRQY VKRX@ EH DWXP HG R DYRIG HDU® EUHDNWIURXIK

7KLY P XWAEH GREXP HOMG LQ WH SURWRAKHDOM DQG VDIHW SOQ RU 1Q WH
FDVWVR RIFHRUOEV 1QWH VW \VSHALLE 5 HVSILDRY 3URMPNRQ 3URJDP

6RXAVR +HS

$ 0 DQXIDRAMUHY
0 KDV DQ I(QMDPRYH 3&DWNGIH 6HYIFH/ IH SURJUDP WDWADQ EH
GRZ QBDGHG IRUIUH
DKM ZZZ PPP FRP PDUHMDHN RKHV IQGH KW O
7KLY SIRIWDP  Z LOHVINP DM FDWAIGIH VHYIEH @HRQD IRU 0 SURGXRV

DIDQMP DQ - FROEP LDV
7KHSWRIWDP  GRHV QRAHYDXDWM WH VHYIEH @H DI DIQMP I[ VMUHY P XOAB®!

FRQAP LCDQW
2 WHUUHVSILDRUP DQXI DRYUHYY KDYH VP LOUVRRY | RUWHUFDUMG) HY
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$SSHQGL & 5 HVSLLDVRU&DUMGI H &KDQIH 6 FKHGX® FROWQXHG

% %-FDXVH R WH FRP SO[ IW 1Q HYDIDWY P L[ UHY 2 6+$ RIHY WH IRBZ 1QJ
JXIGDFH
. KHQ WH IQAYIGXDORRP SRXQGV 1Q WH P I WWUH KDYH VP LOUEUHDNMURXIK
WP HY LH ZIWIQRQHREHUR PDIQWCEH \HYIFH @HR WH FDUAMGTH
VKRX@ EH HABEQAKHG DWXP 1Q) WH P I VWUH VIWHDP  EHKDYHV DV D SXUH
VIVIMP R WH P RAWIDSIGD P LIWDWY) FRP SRCHOAZ W WH VKRUMAV
EUDNMRAIK WP H LH \VXP R WH FROFHOADWRQ R WH FRP SRQHOW
© KHUH WH LOAYIGXDOFRP SRXQOVIQWH P [WUHYDY B\ RGRWR
P DI QWGH RUJUHDMU WH VHYIFH @H P D\ EH EDVHG RQ WH FRQEP LQDQW
Z W WH VKROMAMEUDNURXI K WP H

SXBIR 7KXP E

$ 7KH 2 ARXSDARQDO( QVILRQP HQW ( YDOXDWRQ DQG &RQARO
.| WH FKHP IFDOV ER@Y SROAL ! & DQG WH FRCAHOADWRQ LV BV WDQ
SSP \ RX FDQH SHAADHYIEH@HR  KRXLY DAD QRUP DOZ RN LDM
6HYIEH @H LV LQYHIHD SURSRUIRCDOR Z RN DM

S5HEXAQ] ARCAHOWDWRQE\ DIDARUR  ZIQICRHDWHWHYIEH@QHE D
IDARUR
+XP 1GQW DERYH Z IQUHGXAH VHYIEH @QH B

% 26+$ , QMSUHVIMRQ
TKH26+$ LQVSHRWRQ SURFHGXURV IRUWH UHVSILDRY  SIRMPARQ WRQEDLG
VSHAL WDW

D : KHH FRQEP LQDQAP LJUDARQ IV SRMEGI UHAVSILDRU
FDUAIG) HY FDQMMLY VKRX@ EH AKDQI HG DIWUHDRK Z RIN\KLWZ KHH
H SRVXUH RAFXWY XQBM WHUH IV REMPARYH GV VR WH FRQADU

GHVRIBWRQ WYAHY \KRZ IQ) WH SHURWP DQFH 1Q WH FRQAWRQY DG
VAKHGX®I R XVH QRQ XVH I RXQG 1Q WH Z RINSOFH
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6FRSH DQG $ SSOFDMRQ

7KV SRIA BSSOHY VR DOBDWRQY RUSUIRMFW Z KHHD 5HMWQ VR : RIN3UWRIWDP

PD QHHG R EH [P SBP HOMG
VY RXUJ RDOR UHMLD HP SB HAV Z KR KDYH \WWBAGHG D FRP SHOVDE®! LW
EDAN VR Z RUN DV VRRQ DV SRME®I
2 XUSHMWDWR : RIN3URIWDP LV GHYHBSHG R SURYIGH HP SB HHV Z KR FDQQRW

UHMUD VR WHUUHI XOUNRE. Z W P RALIHG WDQUMRQDOGXW GXUQJ) \WHUP HAFDO
UHFRYHY SHURG 0 RALIHG WDQUMRQDOGXW [V WP SRIDY Z RUN WD Z WILQ WH
HP SB HHV SK\ IEDCDEIOMA NQRZ BIGTH DQG WA ( P SB HHV Z W DFFHSWG
QVDE@Y Z RINHY FRP SHOVDWRQ FOIP V DUH HIJ LEG IRUWLY SIRIUP - 7KH 5 HMD
W: RNSWRIWDP Z IQIQYROH FRRECDAIRQE\ WH IQWUHG HP SR HH : RUINHWY/
&RP SHODWRQ &DIP V SHYRQ WH WHDWY) SK\ MFADQ DQG \ RXUIQUXUHU

, P SGP HQIDMRQ

Y WH UHVSROUELOW R P DQDIHP HQMWR DGEP IQMMUWH RU DQ] DARQI 5 HMD \R
- RNSWRIWDP , WY WH UHVSRQVELOV R DQ. HP SB HH RUFRQADRRUIQYROHG \R
DGKHH IX@® VR WL SRTR

3 IRFHGXUWHV

SHMD W : RN 3URFHGXUWV
$ 7KHHP SB HHIV VXSHYMRULY VR EH FRQEFMG P P HADMO 1L WHUH LV DQ\
IQAGHQW UHI DUEBMW R WH P DJ QUMCH
% : KHQ D VXSHYMVRULY RMIHG R DZ RIN UHDWG QXU KH \VKH \KRX@
UHYLLZ WH35HSRWR |, QXU ( P S® HH 5 HVSROUELDAHY &KHANDAV Z WK
WH HP SB HH
$ IIUAMUHSRWR IQWU 1V FRP SGMG DQG VHQMR WH LQUXUHU |
DSSTDEG! B\ MUMARARQ IRUH DP SBIQ: DKIQIWVRQ 6VDM WH

DAMQEQ) SK\ MFIDQ FRP SBMV WH 2) ILMB HSRWAR | XU~
& ,1 [P P HADW P HAFDONHDR HOAL IQAFDWG P HAFDOFDUH IURP \WH
DSSURSUDW P HAIFDO DAV B\ \WWH P RWH [ HARYH P HDQV Z L@EH
SIRVIGHG
© KHQ SRME®! WH HP SB HH\KRXGVENHD SHMWD R : RN
( YDODWRQ VR WH SK\ IFIDQ | RUFRP SBMRQ
D ,1 WH HP S@ HH FDQQRWENH WH HYDODWRQ WH QP HR WH
SK\ IFIDQ \KRX@ EH REVIIQHG DQG D RS\ IR DUEHG R WH
SK\ IFIDQ P P HADMO
;| D NRE GHVRUSWRQ | RUSURSRVHG P RGILLHG WDQUUWRQDOGXW DQG
UHI XOUNRE GHVAUSWRQ DUH DYDIDE®! WL VKRX@ DOR EH VHQW
7KHHP SB HH VKRX@ SURYLGH K1Y RUKHUVXSHYIVRUZ W D FRP SBAG
SHMDWR : RN ( YDODARQ DIWUHYHY YIMVWR WH WHDAQ]
SK\ MADQ
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| WH NRE GHVAUSWRQ Z DV QRASUHYIRXWD SURYIGHG VR WH WHDWD)
SK\MADQ WH S5HMWDWR : RN ( YDODWRQ \KRX@ EH UMHZ HG B\ WH
HP SB HUFRQEFW
$ P RALHG WDQUMRGDOGXW SRUMRQ VKRX@ EH FROUGHUHG WDALY
Z WIQ WH HP SB HHV SK\ MEDCFDSDAMA
,| ZRUIN LV DYDIDE®I Z KIFK P HHW WH @ MIWRQY  UHVIMBARQY VHATRUN
B\ WH DAWQEQ) SK\ VMEDQ WH HP S& HHP D EH DMIQHG
P RALHG WDQMRDZ RINZ KIFK Z IOQRAH FHHGQQHW @DV
D $ ME GAVFUSWRQ Z L@EH GHYHBSHG DQG SURYIGHG VR WH WHDWD
SK\ MFADQ E\ WH HP S HUFRQEPARUDSSURYDO
(@ KHQWHWHDWY SK\ MIFDQ KDV DSSURYHG WH NME GHVRUSWRQ D WE
R HUGMMUZ L@EH VHOMNR WH HP SB HH B\ FHWIHG DQG UHI X@UP DIO
7KH VE R HUBGMWMUZ LOIQFOIGH D RS\ R WH L QHG NE DQDOMY D
FRS\ R WH SK\ MADQV UHBDVH IRUZ RIN WH GDWM VR UHSRWAIR Z RN
ZKRP R UHSRWAR Z KHUH VR UHSRUWWP H VR UHSRUWVZ DIHV KRXWY/
DQG GXUMRQ R P RALIHG WDQUMRCDOGXW
7KHHP SB HH Z L@EH DVNHG VR LQAFDW Z KHKHUWH NBE LV DFFHSWG
RUGHRIEHG DQG \R LQEFDWY Z WK D LI QDMH
D 7KLV IQRP DWRQ VKRX@ EH | RZ DUEHG VR WH IQUXUHUD WU
FRP SBMRQ
) | DQHP SB HH FKRRVHV QRAIR SDIWASDM [Q \WH P RALIHG WDQUMRCDO
GXW SWRIWDP GXH VR D Z RIN UHDWG IO RULEIHW KH \KH P D\
EHARP H LQHD LE®! | RUZ ROHY FRP SHODWRQ WP H BW EHCH W
* KHQWH HP SB HH UHSRUV R P RALIHG WDQUMRCDOGXW WH HP SB HU
FROEPAWKRX@ FDH X@® UHYIEZ WH NBE DSSURYHG B\ WH SK\ MEIDQ
7 KH UMAMBWRQY VKRX@ EH UHYIHZ HG
D 7KHHP SB HUFRQEPMWKRXG HP SKDV] H WDWIMH HP SB HH
VKRX@ SHURP RQD WH NRE GXWAV Z IWIQ WH WHDWD
SK\ VEIDQV UMVAFWRQY DQG Z IWIQ WH NRE GHVRUSWRQ DSSURYHG
B\ WHWHDWY SK\ MADQ
E 7K QHHOV VR EH P RQVRUHG \R DWXUH FRP STIOQRH DQG
IP SIRYHP HOAR WH SHIRQ
Y WH HP S® HHIV URVSRQUELDN R NHHS WH FRP SDQ. DSSUMHG
ZHA\D R WHUWBMV DIWUHDAK SK\ MEDQ YIMW
+ 0 RALHG WDQURQDOGXW LV D WP SRIDY SURIWDP  DQG DQ HP S@& HHY
HIJ LELOV 1Q D WP SRIDY DWWAI QP HQAZ L@EH EDVHG RQ P HAFDO

GRAXP HOMWRQ DQG FROMXHG UHFRYHY R WH HP SB HH DQG WH RQIRIQ)
QHG/R WH HP SB& HU

SOMRXIK WDQUMRGDCZ RUN 1V QRAJ XDUDQMHG  \WDQUWRQDOGKW Z L@
EH DYDIOE®! RQ D | DIUDQG HTXMIE®! EDVY Z IWK WH WP SRIDY

DWLI QP HOAEHQ) EDVHG RQ WN@ DEIOAHV DQG UMAIPARQY DV Z HODV

WH QHHGV R WH GHSDUR HQW
. 7KHHP SB HUFRQERZ LGP RQWUWH HP SB HHV UHARYHY  SURTUAW DQG
SDUWASDARQ
7KHHP SB HUFRQEPAZ LGDOR EH UHVSRQUE®! | RUADANQ) \WWH KRXWY/
ZRING
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D (YHY HIRWZ L@EH P DGH VR FRRUECDM D UHVMEWMG Z RN
VAKHGX®! Z I WH HP SBA HHV QRUP DO RUN VFKHGX®
E ' HSHQGHQAKSRQ WH HP SB HHIV @ MIMRQY UVAIFARYY WP D
EH QHHDY VR G-MIQ D WP SRIDY VAKHGX®! VR DAFRP P RGDM
WH UVAIPARQY WDWP D QRAP DWK WH HP SB HHV QRUP DO
VRKHGX®I
,QWH FDVH R UHGXPHG Z RINKRXWY ) DP I® 0 HAFDO HDYHP D EH
DSSTHG VR WH KRXWY QRAZ RINHG
&RQEPM- XP DQ 5 HVRXUAHV | RUIXUNHUGHELY
- $Q FKDQIH 1Q WH RWICDCP RALHG WDQUMRGDOGXW NRE P X\W\EH
UHYLHZ HG B\ WH HP SB HUFRQEPADQG DSSLRYHG B\ WH SK\ VEIDQ
$ QZ WE RIHUGMWWMUZ LOEH VHOADQG M QHG B\ WH HP S® HH
(P SG HAV P XVASLRYICH D35 HMUD R : RN ( YDODARY IRWP IQAFDAL
WH DUH FDSDEGI R UAMUQIQ) VR | XQIGXW
3HUP DCHQANRE UHVINIEWRQY Z I@EH HYDODWG RQ D FDVH B\ FDVH EDUYV
DQG UHDM VR WH SHURUP DQRH R WH HWHOADO XQRPARQV R WH NRE
1 R SHUP DQHOAD KWGXW SRMRQV Z I@EH FHDMG

pral
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$SSHQG $ 5HSRUARI , QU (P S® HH 5 HVSRQVLELAMHY &KHFNOW

1 $@QZ RIN UHDWG DFAGHOW IQXWURY DQG QGHDUP AV P XVEH UHSRUMG

IP P HADWO \R 5N 0 DQDIHP HQADQG 6DIHW 6XSHYIMVRU

1,1 DQ LQAGHINXAK DV DQLQMU RUQHDUP W RAFXY EXWGRHY QRAUHTXILH
SUR HWMRQDCP HAFDONHDR HQWWH VXSHYIVRUP XVAEH IQ RP HG [P P HADWOD

DQG DQ ICAGHANHSRWAP XVEH FRP SGWG |, | CHAHWDY WHHP SR HHP D
U-HAHYH [HUAMDIG RQ WM

1,1 DQIOMUY RARXW Z KIFK UHTXIWHY P HAFDCDWMOARQ WH HP SR HH Z 11 R®Z
WH HP HIHQR  UHVSROQWH SOQ 7KH HP SB& HH P XVWIQRXWD . RINHIA
&RP SHODWRQ) IWMBHSRWR , QMU IRP DV VRRQ DV SRWME®!

1,1 P HAFDCDAMQARQ LY VRXI KWWH HP SB HH VKRX@G LQRP WH SK\ MEIDQ WDW
8&3 KDV D UHMUD VR Z RINSIRIWDP Z WK P RALIHG GXW NREV DYDIDE®!
+ 7KH HP SB HH VKRX@ EH JLYHQ D 30 RALIHG GXW RITHUGWHI DQG FRP SOMG

3-RE' HVAUSWRY Il DYDIDE®! 1URP 6DIHW BXSHYIVRU 7KLY VKRX@ EH JLYHQ
VR WH WHDWQJ SK\ MEIDQ DQG VKRX@ EH UAMUCHG R 601 HW 6XSHYMVRU
IR®Z Q) WH [QWDCP HAFDOAHDW HOW

1 WH WD GRARUHBDVHY WH HP SB HH VR UMD R P RALHG GXW DV
IQAFDMG RQWH?" DQG3-RE ' HVAUSWRQ) RIP”~ ERM IRWP VV P XWEH UAMUOHG
WR8&3 ZIWIQ  KRXWIRUD P RALHG GXW Z RIN DWI QP HQW7KH HP S& HH

P XMWUHSRWRUZ RIN DAWH G-MIQDMGWP H 7KHHP S® HHP D CRAUHMD R
Z RN Z IWRX\D UHBDWH 1TURP WH DAMQAQ) GRARU

T, WHHP S HH UHMWQV VR D P RALIHG GXW ME WH P XVW\SHURWP  Z IWIQ WH

@ WR WHGMAVR WHME RUWHUW-DW) GRARYY URMAMEARQY |, | DADQ
WP H NE UHVIPARQY RKDQI H WH VXSHIYMRULY VR EH QRWIHG 1P P HADWMO  DQG
SIRYIGHG Z W D QHZ P HAFDAHBDVH IURP WH SK\ MADQ

1,1 DMUWHDW HOVWH HP SE HH IV XQDE®! R UHSRUWRUDQ. NQGR Z RN WH
HP SB HH P XWWFDDMHUVXSHYIVRUHDAK Z HAN VR UHSRWAKHUP HAIFDOWRAMY
1, WY WH UHVSRQUELOV R WH HP SB HH VR VXSSO 8&3 DQG WH RQ VI
VXSHYMRUZ W D FXUHQMMBISKRQH QXP EHUDQG DQ DAGUHW Z KHUIH WH

HP SB HH FDQ EH FRQEIAMG Z KIBI QRAZ RINQJ

+ 7KH HP SB HH Z LOQRWA WHUS &3 DQG WH RQ WM VXSHYMRUZ IMIQ — KRXWY
R DOFKDQIHV 1Q P HAFDOFRQAWRQ

, KDYH UHDG DQG XQGEHIMZQG WH DERYH IQ RUP DARQ

(P S® HH 61 (DUHBBBBBBBBBBBBBBBBBBBBBBBBBEE ' D\WBBBBBBBBBBB
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, QMXU\ RFFXUV

&DQ WKH LQMXU\ EH KDQGOHG E\ \RXU ILUVW
DLG SURYLGHU"

1R <HV

7TUHDW LQMXU\
7TDNH WR WUHDWLQJ

SK\VLFLDQ

BURYLGH UHWXUQ WR ZRUN SDFNHW 6XSHUYLVRU WR
DQG MRE GHVFULSWLRQ WR SK\WVLFEBBSOHWH LQFLGHQW
LQYHVWLJDWLRQ

LH D@FDXVHV
ODNH YDOLG MRE RIIHU WR HPSORHE ' G HOWLILHG DOG

LQ ZULWLQJ SODFH LQ PRGLILHG GXWERUUHEWHG

&RPSOHWH FODLP IRUP VHQG WR ULVN
PDQDJHPHQW LPPHGLDWHO\

6 XSHUYLVRU WR FRPSOHWH LQFLGHQW

LQYHWIO DMRQ  $ WXUH D@FDXVHV DLH
LGHQWLILHG DQG FRUUHFWHG

6WD\ LQ FRQWDFW ZLWK ULVN PDQDJHPHQW

FODLPVY DGMXVWHU GRFWRU DQG HPSOR\HH WR
DVVXUH SURSHU RQJRLQJ WUHDWPHQW )RUZDUG
FRSLHVY RI DOO UHSRUWY DQG QRWHYV IURP
SK\VLFLDQ WR ULVN PDQDJHPHQW

,PSOHPHQW FKDQJHV QHHGHG WR DVVXUH LQFLGHQYV
GRHV QRW RFFXU DJDLQ

&RQWDFW ULVN PDQDIJHPHQW WR UHFRPPHQG DQG R

LPSOHPHQW LPSURYHPHQWY QHHGHG IRU LQMXU\ UHS
WUHDWPHQW DQG PDQDJHPHQW RI UHWXUQ WR ZRUN
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6 FRSH DQG $ SSOFDVIRQ

7 KLV SURFHGXUH RXVEDHY UAVSROUELDAAV | RU2 FRXSDANRQDOB DI HW DQG + HDAM DQG SRYIGHV
JHQHDOD HN UHTXIUHP HOW 7KH REMPAYH R WH 3WRIWLP 1V \R SUHYHOANBAHV \R
HP SB HHV DQG WH RU DJ] DWRQ

0 MWRQ
+ 7R SURYIGH D DI H DQG KHDWMI XQZ RN HQYILRGP HOATRUD@HP SB HHV
+ 7R EH D SURGXPAYH  UHVSROUE®! RU DY} DWRCDCAMW HQ DQG WH HP SB\ HUR' FKRIFH 1Q

RXULQGXWAR

* RDY

' HYHBS DQ DFAGHAIUHH Z RIN HQYILRQP HOWZ KIFK IVVDIH FBDQ DQG SURGXPWYH IRU
RXUHP SB HV

10 IQP [} H RXUZ RINHY FRP SHQVDWRQ IQUXUDGRH FRVV VR HQKDGQRH WH RU DQlJ DWRQV
SUR MJELOW

1 3URVIGH FROWXDOADIQQ] VR HP SB HHV DQG P DQDI HP HQWKXFK WDWDQ
XQEHWMEQAQ) R KD} DUBV DQG UHVSHRRYH VDI HW UHTXILHP HQW DUH FREQUKHG DQG
VXSSRUMG

' HHBS P SBP HQADQG P DQDIH HIHPAYH @AW SUHYHARQ SURILEP VR DWXUH D
\VDIH KHDOMI XCDQG SURGXPAYH Z RINSOFH DQG FRP STDQFH Z W DSSTFDE®! WM DQG

| HGH DOUHI XOWRQY

1 ( QFRXUDI H WH UAVSRQUELOV DQG SDWASDARQ R DOHP S® HAV DQG P DD HP HOAIQ
WH RU DQJ DARQY W SUHYHOARQ H IRW

, P SGIP HOVIMRQ

7 KH SURAHGXUH LV DSSTDE®! VR DORSHIDWRQY DQG HP S& HHV ) RUWLY | DAMV DQG
RSHIDWRQ WH IRGZ 1Q) SHYRQ LV UHVSRME®! IRUWH 1P SBP HOMARQ R \WH SURJIUDP
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBEB

0 DQDI HWY DQG VXSHYVRWY DUH UAVSRQUE®! | RUIP S®P HOAMY) DQG P DQMIQQ) WH |, 3
3WRIWP 1QWHUZ RIN DUHDV DQG | RUDQVZ HIQI Z RIHUTXHWRQY DERXWNH , , 3 3URILDP
$ FRS\ R WLV, ,3 3LRIUP LV DYDIME®! |URP HDFK P DQDJ HUDQG VXSHYWRU

$Q7Z RINHY ICFAQJ P DRI HY DQG VXSHYMRY  DUH UHVSRQUE®! | RURRP SOLQJ Z IW

\VDIH DQG KHDOMI XCZ RUN SLDPWEHV 2 XUM VWP R HQUXUQ) WDAD@Y. ROHY FRP SO Z W
WHVH SUDPWRHV IQFOGHY WH | RTZ 1Q) SUDPAAHV

$ QRPIQI ZRAHY R WH SIRYMRQVR RXU,,3 3IRIUP  WDIQQJ HDFK Z RINHUIQ

WH KD} DUBV DQG URVSHRRYH FRQARY DWRADMG Z W WHUZ RUN DUHD WURXIK WH
XVHR - RE 6DIHW $QDOVHY DQG 6D HW 2 EVHIYDMRQY

+ ( YDODWY WH VDIHW SHURWP DQFH R D@ RIHLY WIURXI K WH FRQWXDO
REVHYDARQ DQG FROFKIQ) R Ml DQG FRP SBMRQ DG UHYLLZ R P RQM® 6DIHW

2 EVHYDWRQY/

$ 5HRIQ] Q) HP SB HHV Z KR SHIRWP \DIH DQG KHDEMI XCZ RUIN SUDPAAHV
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1 3URVIAQ) WDIQQ) DQG LQRUHDVHG 6D HV 2 EVHLYDWRQ DQG &RDFKIQ) VR Z RINHLY
Z KRVH VDI HW SHURUP DQRH LV GH IFHQW
' MVASEIQI Z ROHY IRUIDIGH VR FRP SO Z MY VDIH DQG KHDEMI XCZ RUN SUDPAAHY

$@P DQDIHY DG VXSHIYMRY DUH UHVSROME®! IRURRP P XQFDWY Z IW DQY. RUINHY DERXW

RAFXSDMRQDOVDI HW DQG KHDAK QD IRP UHDA® XQEHWMIQEDE®I E\ DO RIAHY 2 XU
FRP P XQEDWRQ A VWP HQFRXUDJ HV DY RIHWY VR IQRP WHUP DQDIHY DQG
VXSHYVRWY DERXWZ RINSOFH KD} DUBV Z WRXWHDUR UHSUMDO

2 XUFRP P XQFDWRQ VA WP IQFOIGHY WH |RTZ 1Q) WP V

$1HZ Z RNHURUIHQEMRQ [QFIAQ) D GVAXWRQ R VDIHW DQG KHDOM SRIFAHY DG
SURFHGXUHV

$5HIHZ R RXU,,3 3URILDP

£ 7WDIQQ) SRIWP VARYHIQ) WH UNVSHARYH -6$  DQG DSSTFDEG! VDI HW WDIQQ)
ILRP RMHUSWRILDP V

+ SHIXOUWD VAKHGX®G \VDIHW P HHWQIV

+ 3RVMG DQG GMAIEXWG VDI HW 1QI RUP DARQ

£$ VWWMMP IRUZ ROHY VR DQRQ P R IQRP P DQDI HP HADERXWZ RINSOFH
KD} DBV

$SSTDE®I GRAEXP HQWV IQFOIGH

T OMY , @HW 3UHYHOARQ 3IRIUP  6DIHW DQG + HDEM 3URJLDP
$6DIHW : RIN2 GHU

 6DIHW 6XJJHVRQ)) RP

1, QAIGHQN QYHVIM DWRQ 5 HSRW

1 +D DG $WHWP HOW  &RUHANRQ) RP
1-6$ 3URFHW ( YDODWRQ

T YDA, QXU 3UHYHOARQ (URQRP LBV $\WHWP HOABLR] UDP
1 + RAVHNHHSIQ) 3URFHGXUV

1 (DU SHMWDW: RN3WRIUP

1) RNDVEHWIFDARQ

£ 1RVH +HDUQ) &RQUHYDWRQ 3URILDP

£ +RW RUN 3URAHOXUW

£ SHVSILDRY 3URMPARQ 3URTUDP

$6DHW  (URQRP IEV&RP P IWWH 3URILDP
1) GHWEDIHV 3URIWDP

1 +DQG 7RROBDIHW

1 +D] DUG &RP P XQFDWRQ 3URI P

+ / DAGGHUBDIHW/

+/ RAN 2 XW ( GPAIFDCB DI HW

1 ( GRMEDOSDIHW 3URIDP

+ 3HWRCDCBURWPYH ( TXISP HQW

¥ (PHJHR S5HSROH $PARQ3MQ
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3 LRFHGXH

5 HVSRQUEIQWAY
$ 7KH\VXFFHW R RXU2 AFXSDWRGDOB Dl HW DQG + HDBM SURJUEP 1V GHSHQGHQWKSRQ
WH VXSSRWAE\ DOP DQDI HP HASHYWRQGHIDQG HP SB HHY
0 DQRIHP HQADQG HP S HH VXSSRWAR DODGRSWMG VDI HA SURFHGXURV IV
WHTXILHG
% $ VXFRHWIXCR FRXSDARQDCB D HW DQG + HDOK SURILDP  DWXUAV WH SIRMPURQ R
HP S& HHV VDYHY WH RU DQ] DARQ XQGHHWDL  FRW DWRADMG Z W Z RINHY

FRP SHOVDWRQ LOVXUDCQRH SUHP IXP V' SRIMQADOIDEIONAV  DQG 2 UHIRQ 2 FREXSDWRQDO
6D HW DQG +HDOM $GP LQMADWRQ AVIMRQY DQG 11CHV
& 7R DAKIHYH RXUMDIHW SURIWDP /P MMRQ DQG JRDY HYHY RCHIV IXSSRWALY

QHFHWDY  DQG WHTXWHG
BBBRBBRERRBRERRERERRERRRRERRERERRERERRERE
3UMGHQW

,Q DEEMRQ R RXUVD HA DQG KHDOM. SURTUDP V I RUVSHALLE KD DUBY DQG FRQAHUDY
-RE 6D HW $QDOVHV Z LQEH XVHG DV WH L VWP R IGHQWA DQG HYDODM Z RIN
SOFH KD DBV
" IWHARY 0 DQDIHY 6XSHYMRY 6\ |
D 6XSSRUADQG DWXUH WDWHP SB HHV DQG YMVRY \R WH DUD |RTZ
DERSWG - RE 6DIHW $CDOVHY -6$V  VDIHW DQG KHDOK SUIRFHGXUHY DQG
SURMPRYH P HDVXUHV
+ 3RVMWYH LQPHQAYHV DUH 1Q SOFH | RUFRQAXHG VDI HW SHURWP DQFH DQG
DEKHHQAH VR WH - 6$V E\ GHSDWR HOV 7KH QVASEDY  SURFHGXH IV
R EH |R®Z HG IRUHP S& HHV DQG P DQDIHP HQW Z KR GMHIDUG
Z RINSOFH VDI HW IHTXIUHP HQN
E &RQGXPAP RQNO -6$ ( YDODWRQVR Wil
F 6HWDQ(; &(// (17 ([DP S®
G &RQGXPAZ HH\D (P SB HH 0 HAWMQ) DQG SURYIGH D | REXVHG WDIQQ
VHWRQ RQ D VHAMRQ R WH-6$  DQG FRQGXPVWKH HP SG& HH 6D HW/

, CFHOAYH |RUHP SB\ HHV UHFHYIQ) H FHBIQAL6$ ( YDODWRQY
H ( GFRXUDIH HP SB HH LQYROHP HQAIQ 6DIHW &RP P MMHV DQG DWXUH
P HP EHUDWMQGDQRH
| 3URVIGH UHRP P HQGDWRQV DQG GVAXWWRQ P DWUDOR WH GHSDUR HOV
6DIHW &RP P WH UHSURVHOBWYH | RULP SURYIQ) WH \VDIHW DQG KHDIX R
WH Z RIN HOILRQP HOQV
J $VWMMADQG VIXSSRUNIMH R DQ] DARQV5HMWD VR : RN O RALIHG: RN
3WRILP 57: LH KDYHHP S® HHV EDANWR Z RN DV VRRQ DV SRME®I
K $WWXUH FRP SBMRQ R VDI HW MXHY QRMG RQ DFRGHQAUHSRW B\ 6DIHW
&RP P KHY RUUHSRUMG WIURXI K LOVSHRARQY
L 8 QDIHRUXQKHDEM Z RIN FRQAMRQY  SUDPWAHY RUSURFHGXUHV \KDQEH
FRUMHAMG 1Q D WP HD P DQCHUEDVHG RQ WH VHYHUIW R \WWH KD} DUBV
+ D] DBV \KD@EH FRUMHAMG DAFREQ] VR WH IRTBZ 1Q) SIRAHGXUHY
1 KHQ REHYHG RUGVRYHHG

1 KHQDQIP P IQHQAKD] DUG H MV Z KIFK FDQQRAEH P P HADMD
DEDWG Z IWRXWHQEDQIHUQI HP SB HH V' DQG RUSLIRSHW ZH Z 1O
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UHP RYH DOH SRHG Z ROINHY/ TURP WH DUHD H AHSWIKRVH QGHRHWDU

VR FRUHPAINH H MAQ) FROAWRQ
g : RUHY Z KR DUH UHTXILHG VR FRUHPWH KD DUERXV FRQGWRQ
\KD@EH SURYIGHG Z IW WH QHFHADY  SLIRMPARQ
M IVPXW EXUHQAND HAY IWXHY DAKLLP HAMQIV ( DRK KLY R EH
FRYHHG
N $WXUHWDAQHZ DQG WDV HUHG HP SB HHV KDYH UHFHYHG -6$ WDIQIQ)
DAMQGHG + D DUG &RP P XQFDWRQWDIQIQ)  WDWIMH. DUH FXUHQARQ DO
RWHUVD HAV WDIQQ)  VHH BHAMRQ ( DQG WDWIKH. DUH SURVIGHG Z W
UHTXIUHG VDIHW HTXISP HOW HJ  6DIHW * OWHV +HDUQ) 3URMPAIRQ DQG
6DIHW 6KRHV SURUVR EHILQQIQ) WH Z RIN
+ 7KHVH HP S® HHV QHHG R EH Z DDHG WIRXIK WH DUHD B\ WHU
IP P HADW P DQDJ HJDQG 6XSHYMRU DQG UHFHYH D UHYILZ R WH
\SHALLE VDIHW KD DUBY DQG SURMPRYH P HDVXUHY | RUWH RSHIDWRQY
SURU\R EHJIQQQ) WH Z RN
1 7KH HP S@ HHV DUH DOR R EH VKRZ Q WH GFDWRQ DQG DYDIDEION R
WH + D} DUG &RP P XQFDWRQ EIQGHY FROBIQQ) WH 0 DWUDCBDIHW
" DV 6KHAW
O 3HJRWP DQFH UHYIHZ V Z LODEEHW WH HP SB HHV DQG VXSHYIVRY  6DIHW
3HURPDQH LH DEKHHFHWWHS7: 3RIUP QRWP H BW IQWUHY
DQG WH DEKHHQFAH VR WH VDI HW XBV SURFHGXUHY RXVEDHG RQ WH - 6$V
( (PSBRAHV
) RGXZ DGRSWIG VDI HA/ DQG KHD®M SURFHGXUHY DQG SURWIRYH P HDVXUHY
RXVBOHG RQ WH - 6$V DQG IQWDIQQ) UHFHYHG
D ,\\WWDQ26+$ UHTXIUHP HONRUHP SB HHV\R IRTZ \WH DCRSWG
SURFHGXUHV
3URYIGH UHRP P HQEDWRQV VR WH GHSDUR HOW 6DIHW &RP P MWKH
UHSUAVHQBAYH | RULP SURYIQ) WH VDIHW DQG KHDEM RN WH Z RN HOYLRQP HQW
BXSSRUNMH 2 LI DY} DWRQV S HMWDWR :  RUN 3LRIUDP
,00(" ,$7(/< SHSRWDOXQUDIH KD DUERXV FRQAMRQV R WH 6XSHYMRU DG
WH 6DIHW &RP P WH UHSURVHOURMYH
D 7KH) IWMSBLG 3WRYIGHUZ LOUAVSRQG [P P HADMD
E 7KH) WASLG 3URYIGHUDQG VXSHYIVRULY VR SURVIGH QHRHWDL WHDR HQW
P RQVRUWH SURTUAW R WH IQWU  DQG DWXUH WDWKH LOWY 1Y EHQJ
SURSH® WHDMG
F 1 WH LOXUHG HP S HH QHHGV P HAFDCDAMOARQ DSHMQWR . RIN
3DANHALY VR EH JLYHQ VR WH LOWUHG HP SB HH VR JLYH VR WH DAMQEQ)
SK\ MFIDQ ViXFK WDWIMH SK\ MAIDQ NQRZ VR WH 5 HMWD VR : RUN 3DANHW
DQG DAV IQ JHMQ) WH HP SB HH EDFNVR Z RIN
G 7KLY SURFHGXUH EHCH IW WH HP S® HH DQG RUDQ] DARQ
H : KHQHYHUSRWME®! WH HP SG\ HH Z LGEH WDQVSRUMG \R D G-MI QDG
SK\ MFIDQ | RUWHDW HQADQG UHMUD VR Z RUN GXWAV
) RBZ DQG DAKHH R WH RU DQ] DARQ GXJ DG DBRKRCBRIR
$@HP SB HHV Z KR KDYH KDG D Z RN UHDWG IO UHTXIUQ ) LWMSIG RU
0 HIFDOS WHMQWRQ DUH VR UHSRWAGDI® VR WH + XP DQ 5 HVRXUAHV HDRK D\ XQWD
UHBDVHG
) 6DIHW FRP P WH
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SRQGXPNGVFXVMRQY DAGHSDUWR HQEOKUWP HAMIV HYHY P RQM VR GVRXW
\VDIHW FRP P IWKH P HHAQ) WP V DQG MXHV
SRQGXPWTXDUMUD Z DI WIURXI K VDI HA DXAW | RUHDRK GHSDUR HQW
D 5HSRWV DUH VR EH SRWMG DQG GMAMEXWMG VR WH 0 DQXI DRXUQ) 0 DQDIHU
DG 3UMGHQWV
E 7KHVH DXAW DUH VR DEGHW HI RGRP [EV IWXHY QW) VWY DQG
UHSHWAYH FXP XOWYH WDXP D VWXDWRQY  LGHOWIFDARQ R KD DBV DQG
WH [P SBP HOEMRQ R QHFHWDW  FRQARCDSSURDAKHY
F &RUHPARYH DRARQ LV VR EH CRMG Z MY UHVSRQOVE®! SHRS®! DQG FRP SBMRQ
DMV IGHONIHG
5HSRWAS1 < XQuDIH DRW RUFRQAMRQV VR WHUVXSHYIVRU, 00 (', $7(/ <
$WHQG DQG DRAYHD SDUAASDM 1Q DOBDIHW &RP P MiH P HAWR)V DQG DWXUH
WDAD@D HN MXHY DUH QVFXWWHG DQG UMVROHG
SVWMMADY QHHEHG 1Q FRQGXPIY LOAGHNIQYHAI DWRQY
D 7KH UHSRWV LQFOGH FRUMHARYH DRARQY  UHVSRQUE®! SDUHV | RUFRP SOMOJ
WH FRUHPRYH URVSRQWMH DQG FRP SBMRQ DMV
SROMXD® WHYIHZ WH HIHPRYHQHW R DOVDIHW SURIUP V
D 0 RALFDWRQY VR IQRUHDVH WH HIHPRYHOHW R WH SURIUDP V P XVAEH

P DGH DV GH [AHQAHY DIH QRMG

SURWRWYH ( TXISP HQW

$ * HOHUDOSURMPYH HTXISP HQAUHTXWHP HOWA DUH \SHALIHG EHBZ
$O@VD HV IHDWIG HTXISP HQAP XWWEH UHYLHZ HG DQG DFFHSWG EH RUH SXUFKDVH

RUXWH
+ D] DUG $WHWP HQW -6$V KDYH EHHQ GRCH | RUDOSRMWRQY VR GHMUP ICH
SURWRWYH HTXISP HQAGHHGY
D 7KHH DUH VSHALIHG 1Q WH UAVSHPRYH -6$V
% 6DHN JOWHV

( YHY RQH HOMUQJ D SUIRGXPARQ DUHD P X\WVAZ HDU DADP IQP XP \DIHW
JOWHV Z W DMIFKHG MGH \KIHBY  JOWHY P X\WAP HAWKH PXUHOAB1 6, =

VSHALIFDWRY  $@DUHDV DUH SRWG
1HZ HP SB HHV DIH VR EH SURYIGHG Z IW VDI HV JOWHY EHRUH Z RINQJ 1Q WH
SURGXPWRQ DUHDV E\ WH 0 DQDIHURUBXSHYMRU
& &KHP IEDCSLRMPRYH HTXISP HOW
© KHQ KDQAIY FKHP IFDY WH - 6$V DQG 0 DMUDCBDIHW ' DV 6KHHW DUH \R
EH UH HIHQRHG | RUSURWPWYH HTXISP HQAQHHGY
D 7KLIVHTXISP HOAP D\ LQFOGH FKHP LEDOVSOWK JRIJ®N | DFH \KIHT
FKHP LEDOUHVMBQAVXIWI ®YHY DQG ERRW
+ * @YHV DUH DYDIDE®! [Q DOM] HV VR DWXUH SURSHUIMR HP S& HHV
7KH VSHALIE P DMUDCR FROMKPARQ LY \SHALIHG 1Q WH - 6$
g * GYHV DUH VR EH LOVSHRMG WIURXI KRXWKH VKIDQG UHSOPHG DV
QDY 1L OP DIHG
g ) XUMHU DQ. JEYHV XVHG | RUSUIHYHOWD) FKHP IEDCFRQEFWH J
KDQAI) VRYHQV DQG FEDGHY P XWAEH FKDQIHG Z HH\D
UHJ DLEBW R FRQAWRQ VR DV VR SUHYHQASHP HDARQ WIURXIK WH

JRYH DQG FRQAP ICDWRQ R WH WIQ
g ) MWKRXG EH GRXE®! FKHANHG HDFK WP H WH J &YHV DUH GRQHG
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g, \RX QHHGDQ DWMMWEGFH FRQEPA RXUVXSHYMRU
[P P HADMO
+ SHVSILDRY 3URWPARQ ( TXLSP HQAKDY EHHQ VHBIPMG EDVHG XSRQ WH
P DIMUDY \R Z KIFK IQAYIGXDY P D\ EH H SRHG
g 5HVSILDRY VHBRMG | LGMUP DMUDY DQG GR 12 7 SURYIGH
2[\JHQ
g 5HVSILDRY DUH VR EH | MG SURSHU® RQ WH | DFH DQG SLRYIGH D
JRRG | DFH R | DFHSIHRH VDO
g 7UWDQQ) P DMUIDY DUH SURYIGHG 1Q WH 5 HVSILDRUMHPARQ R \WWH
-6$ 6DHV %R\ IRUSIRSHUGRQQQ) DQG IMR WH UAVSILDRY
£ (\HDQG) DFH 3IRMAMRQ 6D HV JOWHY 1DPH\KIHTG DQG MGH \KIHTY
DUH DYDIDE®! |RUDTHP SB HHV
g 7KHVH WP V DIH VR EH NHSWFBDQ DQG IQVSHRMG GO 1RUDQ
@GP DJH DQG SDUWV UHSOFHG DV HHEHG
g 2QFHDIDQ 1MV YHY [P SRUBQAIR SURYIGH DGHTXDW SIRMPARQ
g $ YDUHW R \VDIHV JOWHY DUH DYDIDE®! 6DIHV JOWHY DQG
| DFH VKIHGV DUH VR EH $1 6, DSSURYHG DQG SURYIGH EURZ DQG MCGH
SIRMPIRQ
1 $@SURMPRYH HTXISP HOALY VR EH WRUHG RAMGH R \WH 1P P HADWM
XVH DUD 1Q D FBDQ DQG VDU GFDWRQ DQG DAMH HQG R HDAK WKULW

IV VR EH IQSHAMG FBDQHG  DQG WRUHG VR DV QRWR GDP DI H WH
HTXISP HOARUGHRWP \WWH HTXISP HQW

g 5HVSILDRY DUH R EH WRUHG 1Q SOVWE EDJV DV Z HD
g 5HHUWR WH \SHALLE UH HIHQAH VHPARQY [Q\ RXU-6$ 6DIHW %RRN
VR JHWXUNHUIQ RIP DARQ RQ H H SIRMPARQ UHVSILDRY
SUIRMAIRY DG WNQ SIRMAIRQ
' +HDUQ) SIRMARRQ
(QMIQ) DUHDVR WH | DAOV SRAMG | RU+HDUQ) 3URWPARQ UHTXILHY WH XVH R

KHDUQI SIRMPRQ
$@HP SE HHV DQG YMVRLY 1Q WH DUHD P XWAZ HDUHTXISP HQW
( SHVSIWDRY HTXISP HQW
2 XUJRDAY VR SIHYHOADQ. RYHUH SRVXUAV VR FKHP LEDO WURXJI K SURSHU
YHOAMDMRQ VA IMP - XVH
5HVSILDVRY DUH DYDIOE®! IRUDQ. HP SE HH GAMUQ) VR P IQP JHDQ. SRME®!
H SRVXWH
7KH5HSILDRY 3IRMAMRQ 3WRIWDP IV \R EH IRTZ HG IRUFDUH VHBIPARQ

@ MR P HAEDCHYDADWRQ R XVHY DQG [IW

* HQHUDOB DI HW 5 X®V

$ $@SHIRQV/VKDOIR®Z WHVH VDIH SUDPWFH KBV UHQGHUHYHY SRWE®! DIG\R

\VDIH RSHIDWRQY  DQG UHSRWD@XQUD H FRQAWRQY RUSUDRWAHV VR WH | RUHP DQ RU
VXSHUIQMGEHONV
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) RUHP HQ DQG / HDGV \VKDQIQUWMRQ HP S& HAV REVHYIQ) DQG REH 1QJ HYHW
X® UHIXOWRQ DQG RUGHUDV IV GHAHAOY VR WH VDI H FRQGXPAR WH Z RIN
DQG VKD@WNH VXK DRARQ DV IV GHFHWAWDW VR REVIQ REVHYDGQRH
$@HP SE HHV VKDOEH J LYHQ | IHTXHOWDFAGHQASUHYHQARQ LOMKPARQY
, QMKPARQY VKDOEH JLYHQ DABDWHYHY  Z RINQJ GD\ VWURXIK Z HH\D
7RROA 0 HWIV FRYHUQ) DVIMS R WH -6$ DQG RMHU7RROAR 6XEMPW
: HDUHDGXJ 1UHH Z RIN HQVLRQP HOW$Q RQH NQRZ Q VR EH XQGHUWH
IQOHIH R QXIVRUIQR DAY \XEWBQRH WDWP SDIUWH HP SG& HHY
DELOV VR VDIHD SHURP WH DL QHG GXWAV \KDOGRAEH DIBZ HG RQ WH NRE
Z KI®! 1Q WDWARQAWRQ
+RUHSD VAXII@  DQG RMHUDRV WDWMOG VR KDYH DQ DGYHYH 1Q OHQRH
RQWH VDIHW RUZ HDEHQJ R WH HP SB HHV \KDOEH SURKIEMG
© RUN VKD@EH Z HOSOQQHG DQG VXSHYIVHG VR SUHYHQAIQWUHY 1Q WH
KDQEIY R P DMUDY DQG 1Q Z RINQI WRIHMHUZ (WY HTXISP HQW
1 R RQH VKDONGRZ Q) ® EH SHUP MG RUUHTXILHG VR Z RUN Z KI®! WH
HP SB\ HHIV DELOW RUDBIWZHW IV\R P SDILHG E\ IDWIXH [Q@HW RURWHU
FDXVHV WDWMP LI KWKQQHAHWOUD H SRVH WH HP SE HH RURWHLY VR LW
( P S HAV VKDOCRAHQMUP DQKRBN  XQGHI URXQG YDXWV FKDP EHLY VBNV
VB RURKHUMP (OUSORHY WDWHHYH QMBI YHOMDARQ XQBM/ MKDV
EHHQ GHWMLP IQHG WDWLY \VDIH VR HOMU
( P S@ HHV \KD@EH LOMKPMG R HQVXUH WDWD@I XDUEV DQG RMHU
SURMPYH GHYIEHV DUH 1Q SURSHUSOAHY DQG DAYWMG  DQG VKD@UHSRW
GH IAHAHV SURP SWD VR WH | RUHP DQ RUVXSHUQMOGHOW
&URZ AQJ RUSXWKIQI Z KHQ ERDUEQ] RUBDYIQ) DQ YHKIF®I RURMHU
FRQYH DQRH \KDOEH SURKIEMG
- RUNHLY VKD@CRAKDQGEB! RUVEP SHUZ W DQ HBPWIFDCHTXISP HQW
P DAKICHY  RUDIURUZ DMUQ@QHV [Q D P DQQHUQRWZ WLQ WH VARSH R WHU
GOV XQBW WH. KDYH UHFHYHG LOMKPARQY [ URP WHUIRUHP DQ
$@QWUHY VKDQEH UHSRUMG SURP SWD VR WH | RUHP DQ RUVXSHUIQMQGHWR
WDWDUDQI HP HQA FDQ EH P DGH | RUP HAFDCRUILUAMDIG WHDWR HQW
© KHQ WY KHDY\ REMPW WH @UH P X\VFBV R \WH U LOMDG R \WH
\P DBIUP XVFBNV R \WH EDAN \VKD@EH X\VHG
D / IMDWMAI HDUVKDQEH XVHG DQG KHS REVIIGHG VR SUHYHQAIQMU
, CDSSURSUDM | RRE HDURUMKRHV Z W WIQ RUEDGD Z RUD VRBNV \KDOQRAEH
ZRQ
D (GFRMHG\RS DQAMIS VRBIG VKRV \KDOEH Z R
0 DMIDY \VRRY RURWHUREMPW \KDOQRWEH WURZ Q |URP EXITIQIV RU
VAKPMUHY XQADSURSHUSUHFDXWRQY DUH VENHQ VR SIRWMPARWHLY 1LRP WH
|D@) REMFV
( YHY RGH HOMUQJ D SURGXPIRQ DUHD P X\VAZ HDUWH SURWIPRYH HTXISP HQW
\VSHALLHG 1Q SRWMQIV RUIQ 6HAMRQ , 9 % DERYH
$@RSHIDRY DUH VR FKHAN WHUSIRMPRYH HTXISP HQAUHI X0 1RUDQ
CHHW
D $@HTXISP HOAL VR EH FBDQHG DI\WUXVH DQG WRUHG [Q D FBDQ GAMI QDMG
DU-D | RUSLRMPRYH HTXISP HQV/
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([ FHBIQAZ RUN DUHD R DQ] DARQ DQG KRXVHNHHSIQ) 1 HAHQWDOR VDIHW DQG
IV HYHY RQHI UAVSRQUEIOV ' R D SUH EUDN FBDQ XS DQG UHP RYH WIS DQG
IS KO DGV P P HADMO
'2 127 W VRUSDURUGH NIP DQ. HTXISP HQAZ IWMRXDXWRU] DARQ
D +D] DBV IURP HBRMEDOKRAN FKHP IFDW RUP RYIQJ SDUW H MV$S@
HTXISP HQAP XVAILUAEH GFNHG RXW
E 0 DIQMPDQRH SHYRQQHIDUH WH RQD SHRS®! DXWRU] HG DQG WDICHG \R
SHURP WVZRWN
1RM\ WH 6XSHYMRUR DQ. FKHP IFDOVSIQY RUHP HUIHQARY DQG FDO 1Q
WH HYHQAR D IILH RUP HAFDOHP HJHQR
D'2 127 75<72 672325 & ($1 83$0$7(5,$/ 81/(66 <28 $5(
3523(5/< 75$,1(' $6 $ +$=$5' 286 0$7(5,$/ 5(6321' (5 $1'
$5( 3523(5/<(48,33(" $1' : 25.,1* $6 $ 7($0
. HHS DOH IW DIMBN HP HIHQR  HTXISP HOADQG HBPWIFDOSDCHY XCEGANHG
LQFK FBDUDQFH LV UHTXIWHG
D $@HBRMEFDOSDQHY DUH VR EH FBDU® P DUINHG \R IQAFDWM
HTXISP HOAFURXIW FRQAR®G B\ \SHALIE EUDNHY
8QDIH Z RINQI FRQAWRYY GH HPRYH VRRY DQG HTXISP HOAP XWWEH UHSRUMG
VR \ RXUBXSHYIVRUDQG WH 6DIHW &RP P IWkH &KDIULP P HADWD
$QQNUHY QHHAQ) P HAFDCDAMQARQ DUH VR EH UHSRUMG R WWH 6XSHYVRU
0 DQDJHUDQG ) IMBIG 3URVIGHULP P HADMD
D 7KH) IWMBIG 3WRYIGHULY VR SURYIGH GHFHADY WHDW HOWP RQVRUWH
SURILAWR WH QXU DQG DWXUH WDWIKH IOXU IV EHQI SUIRSHL®
WHDMG
E 1 WH IQWUHG HP SB HH QHHGV P HAFDODWHQARQ DSHMWDWR : RN
3DANHALY VR EH JLYHQ VR WH LOWUHG HP SB HH VR JLYH VR WH DAWQEQ]
SK\ MFIDQ VXFK WDWIMH SK\ MEIDQ NQRZ VR WH 5 HMWD VR : RN 3URILDP
DQG DAV [Q JHMQ) WH HP SB HH EDFNVR Z RIN
: DOIQ) RQ RUFTP ELQJ RQ HTXISP HQALY SURKIEIWG
1 HYHUZ DOI DRIRWDQ. P RYIQJ SDW RUSDFHDQ. ERG SDWIQ D KD DG | RQH
R P DRKICHY RUHTXISP HQW
5 HSRUWADQG DWXUH WDWKD] DUBV DUH FRUHAMG  GR CRWZ DBIRQE\
1 HYHUMEQG QHDUDQ. VXVSHQGHG BDG  FUDCH RUQW
$WXUH WDADGEHY DUH VRIG DQG Z HOEDWHG $111[ 1Q SOFH R DWXUH WIELOW
6P RNQJ LV SURKIEMWG IQ DQ. DUHD R RXUI DAMW
2 QD XVH AKHP IEDV L \ RX KDYH EHHQ WDIGHG RQ WHUMDIH XVH  DQG DWXUH
WDWAH DUH [Q GEHBIG FRQEICHY
/ RRVH FR\WIQ)  KDIUDQG MIZ HIN DUH KDJ DUBV DUIRXQG P DFKIGHY DVWH. FDQ
JHWDXJ KWDQG SX@ RX 1Q

© HOQ) DQG$1<+27 : 25. LHTXWHVWHXWHR D+27 : 25. 3(50,7

35,25 72 MU
D 8QBWZHTQ) Wi IZD IRP ZHTQ) DQGJUQAQI DDV DWXUH WDW

FXWRIQV DIH XVHG
: HDUVDIHW JOWHY Z KHQ RQ WH | GRU
' R QRAKVH FRP SUWHG DIUVR FBDQ\ RXUFRMIQ
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" R QRAMOVWP V XQBW QHHWDY
D 8\VHRIDHY KRWVRUIRINDW DV RSSRHG VR P DQXD® QW WP V * HWV
KHS L QHHEHG
1 HYHUZ RIN DB(H 1Q \WH | DROWV
1 HYHUGMADRPADCRWHUZ RINHUZ KHQ RSHIDW HTXISP HQW
| IQMUHG RQWH NRE VHH \ RXUVXSHYDVRUVR REIIQ D QMR G-I (QDWMG
Z RINHY ARP SHODWRQ SK\ MADQY DQGIJHAD RS\ R WH57:  SDANHWSURUWR
YIMWQJ WH SK\ MHADQ
D ' RQRAGIYH\ RXUHD LL \ RX DIH IQWUHG VHH \ RXUVXSHYMMVRU
. QRZ ZKHHWH (P HIJHR ( YDRXDWRQ P DSV DIH ®DWMG HP HIHCR H H
Z DK WIMRQY DG HWADIG VXSSOHY DUH NHSWDQG Z KR WH [LADIG SURVIGHY/
DWH
D $OR NQRZ \ RXUDWHP E® SRQADQG HYDRXDARQ SROANIURP  \WH | DAON
0 DAKICHY V12 7 VR EH RSHIDWMG Z IWRX\WIMHUJ XDLGY RUMDIHI XDUGV 1Q SOFH
D S5HSRYWDQ QHHGVWR\ RXUBXSHYIMWRU
E 6KXWIKMH P DRKICH GRZ Q SURUVR GDYIQJ WH IBRU DQG Z KHHYHU
VHYAQ)
F ) R®Z RJDQ] DARQ GAN RAMSURAHGXUHY L \ RX P XWW\EH 1Q KO} DU DUHDV
G $@XDBV \WRROHW HW P XVWEH 1Q SORH DQG RQ DOHTXISP HQAZ KIB 1Q
RSHDWRQ
H / RAN RAMBURFHGEXUHV DUH VR EH XVHG Z KHQ I XDV IOMUBRNY DUH QRAIQ
SOMH
$Q GHHWH RURXR VSHF VRRORUP DRKIGHY LV QRAR EH XVHG |, WV \R EH
UHSDILHG RUUHSOFHG
$QHTXISP HOAEHQ DWHP EGIG RUWMMG LV VR EH FROMGHUHG S @rH
D $VVXK HBPNFDOSDCHY DUH VR EH N-SWFRVHG  Z WHG FRVHG L GHHGHG
$QHBPMEDCHTXISP HOAP XMAKDYH WH J URXQG LORPWV
: KHQZ RINQJ Z IW HBPWIEDOKDQG VRRY P DNH VXUH JURXQG LV IQWEIRADQG WDW
DQIQUXOMRQ LV VRXQG
D 8WHJWRXQG | DXOWRUPXWQMUXSWLY 1Q Z HADUHDV 1 R KQAQ) RU
KRUHSD\ 1QDQ DUDR WH SOQAL SHP MMG
%0 GRRY DUHWR EH ARP SGMO RSHQ RUFRVHG QRASDUIND® RSHQ
2 QD FHWIHG IRINDVWRSHDWRY DUH R XVH WH HTXISP HQWV
D 1R P RHWDQ RCH SHYRQ LV SHIP MG RQ WH HTXISP HQWV
E ' XUQ X\H ®DG/DHDZ D VW EHNSWBZ DQG Z HIKW Z WIQ @ IW
F 6D HV UAMADIQN P XM\EH Z R DADOWP H
$QHP SR HHV Z KHQ IQ WH \KRS DUH R DWXP H WDW RINDWRSHIDRY/* 2 127
6(( 7+(0
D 7KH DUHWR UHP DQ RXMR |RINDWARUIGRY DV P XHK DV SRMEGI

% &KHP IFDOX\WH

$@D VDG DAGWR ZDMU 1( 9(5 DAGZ DMUMVR DAG
' 2 127 VADRK RUXE DQ. SDWAR \ RXUERG. Z KIBI Z RINQJ Z W FKHP IEDY
D $@ D\ VZ DK KDQGV Z W VRDS DQG Z DIMUD \WUKDQAIY DQ. FKHP IFDY
'2 127 XVHDQ FKHP IFDOXQBW WH FRQEIQHULY FBDU® DQG FRUHAD
OEHBG
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D $WXUH WDWDQFRQMGHY DUH GEHBIG Z I WH LGHOMY R WH FROMON
DQG JHQHIDCKD| DBV
' 2 127 MM RUVQUL FKHP IFDY VROHQW RUDQ. SIRFHWQI VROMRQ
$@BISIQ) i WMP V P XVWEH FBDUD OEHBIG Z W FROMON 1GZ DG
FROFHOADARQ
' 2 127 ZRINDBQH Z KHQ KDQAIY FKHP IFDY
8 \H DOFKHP LFD® XQGHUSURSHU YHOAMDMRQ
D $@ D VFAKHN YHOMMRQ JDXJHV VR EH VXUH R SURSHUIXQPARQ SURUVR
RSHIDWY FKDUIQ)
$@FKHP IEDCFRQEIGHY P XVAEH W KW FEVHG DQG UAMUCHG VR WH SURSHU
VWRIDJH FOEIQGHWLH DAG EDVH SHUR[ IGHRU) OP P DE®I DIWMUX\H
D &KHP IFDOFRQEIGHY DIH 12 7 VR EH WRUHG RQ |GRY/
8 VH SURSHUSURFHGXUH DQG GEHBIG Z DM FRQEIGHY IRUGVSRVDCR DD
FKHP DY
(DAY GUQNQ) RUVP RNQJ IV QRASHIP MG LQ DQ. FKHP LEDOXVH WRUIDIH
DUD

7y
$ 7WQQI DQG IQMKPWRQ LV VR EH SUIRYIGHG
: KHQWH SIRIWDP IV IIIWMWHMEEQKHG
7RDOQHZ HP SB HV
7R DOHP SB® HHV JLYHQ QZ WE DWLI QP HQW IRUZ KIFK WDIQIQ) KDV QRW
SUHYIRXMO EHHQ UHFHYHG
: KHQHYHUQHZ \IXEMWBQRHY  SIRAHWHY - SURFHGXUHV RUHTXISP HOADUH
IQARGXFHG VR WH Z RINSOFH DQG UHSUAMHOAD Q7. KD DUG
;. KHQHYHUWH HP SB HUIVP DCGHIZ DIHR D QHZ RUSUHYIRX\®
XQHRIQ] HG KD DG
) RUVXSHYIVRY \R | DP IaDU H WHP Z IW WH VDI HW DQG KHDOM KO DLBV VR
Z KIFK HP S® HHV XQGHUWHUIP P HADM AUHPWRQ DQG FRQARCP D EH
H SRHG
$OHP SB HHVZ KR P D\ EHH SRVHG \R Z RUINSOFH VDI HW RUKHDEY. KD} DUBY
P XVAUHAHYH WDIQQJ VR EH P DGH DZ DUH R WH KD} DUBV DQG UHVSHRWH
SURWRWYH P HOVXUHV
D 7KIVZ IOQFH GRGHYIDWH -6$ 3URIWDP DQG \SHALIF SIRIWDP WDIQQ) DV
ZHD
E $-6$ LVIQSOFH IRUDGDUHDV
F $@QHZ DQG WDV HUHG HP S& HHV DUH VR UHFHYH WDIQIQ) SURUWR
EHIIQQQ) Z RUIN1Q DQ DUHD FRYHUKQ) WH -6$ IRUWHUZ RINVR EHGRQH DV
Z HODV VSHALLF SIRIWDP WDIQQ) DV RXEIHG 1Q WH UHVSHRRYH VDI HW
SIRIWP V

G 7WQAQ] 1QWH\VOHV SIRIWDP V Z IOFRRYHUWH |IRGXZ 1QJ

1, P SBP HQBWRQ DQG P DIOMPDQHR WH,, 3 3URILDP
+ (P HJHQR DRARQ DQG | ILH SIHYHOMRQ SO
+ 3URYIMRQV | RUP HAFDOWHYIEHV DQG | LWMDIG IGFOQQ) HP HIHGR
SURFHGXUHV
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1 3UHYHOARQ R P XVEXBVNHBMEOAVREHY IQFOAQ] SIRSHUQWY)
WIKQTXHV
+ 3URSHUKRXVHNHHSIQI \ViXFK DV NHHSIQ) WRALZ D\ V DQG DIMBN FBDU
Z RN DUHDV QHDWDQG RGH®  DQG SURP SWD FBDQQ) XS \SIay
1 3URKIEMO) KRUHSD. VAXII@  RURWHUDRW WDAWMQG \R
DGYHYHD LQ GHIH VDIHWV
+ 3URSHUMRIDI H VR SUHYHOAWENG J RRGV 1Q DQ XQUWEE®! P DQQHU
DQG WRUQJ JRRGY DI DIQMGRRY H W' T1LH H WRJ XMKIQ)
HTXISP HQADQG HBRAMFDCSDQHY
+ 3URSHUUHSRUAY R KD} DUBV DQG DFAGHV VR VXSHIYDMVRY
1 + D DUG FRP P XQFDWRY LQFOAQI Z RAHUDZ DIHHW R SRIMQADO
FKHP IFDOKD] DBV DQG SURSHUDEHIY R FRQEICHY
+ 3URSHUMRIDI H DQG KDQGRIY R W IE DQG KD DUERXV \XEWBQRHV
IOFAQ) SURKIEIMQ) HDWY) RUMRUQ] | RRG DQG EHYHUDI HV [Q DUHDV
ZKHHWH FDQ EHFRP H FRQEP IQDWMG
$$ UMHZ R WH DSSTFDEGI 6DIHW 3WIRIWP V IQFAQ) 9DRN, QWU
SUHYHOARY ' IWASTDY 3URAHGXUHY ' K] DQG $GRKRO( P S® HH
$SWMBQAH3WRIUP  ($3 SHMWQW: RN3WIUP (P HJIHRA
5HVSRQH $FPMRQ30Q ) RINDVARHWIFDMRY +DQG 7RROBDIHW
+D] DUG &RP P XQEDWRQ 3URIWDP , CAGHQW QYHVM DARQ / DAGHU
BDIHW / RAN 2 XW ( BRMEDCSDIHV 1 RVH +HDUQ) &RQHYDARQ
3WRIWLP SHSIDRY 3IRMAMRQ 3IRIUP ) BHWEDIHW 3WIRIWDP  DQG
WH 6D HW &RP P WWH 3URILDP
H $: HIND 0 HMWQ Z LODOR EHKHG B\ HDAK VXSHYVRUDQG GRAXP HOMG
SWMY P HMWQ WH IRTZ 1Q) WP V DUH VR EH FRYHIHG
+ 5HUMKHUMDIQQ] IV VR EH GRQH VR FRP P XQEDM Z W HP SB HHV RQ
2 FRXSDWRCDOF HDAM DQG 6D HV P DAMY DV Z HODV UHFHQNICAGHOW
$ ,QRP DOAVRXWRQY R VDIHW KHDOM WXHV 1Q GHSDUWR HQMWKILW
P H-MQIV Z LORFFXU
$ 2 QHVMS R WH -6$ IV \R EH FRYHIHG DV D UH UMVKHUVHWRQ
1 (P S®\ HAV Z KR KDYH EHHQ HYDODWG XQGHUWH - 6$ DQG 6DIHW
2 EVHIYDWRQ SURFHW DQG KDG H FHBIQAUHVXOV DUH \R EH UHFRI QI HG
DAKH P HAWD)
+ 6DIHW 2 EVHYDARQ UHVXOV DUH VR EH QVPXWHG

| SHRGY QHHG R EH NHSWR DOADIQQ) DQG |RZ DUEHG R +XP DQ
SHRXUHV 7KLY IQFOGHV
 5HARBY R VFKHGX®IG DQG SHURGF LOVSHARQY VR IGHOW XQUDIH
FRQAMWRQY DQG Z RIN SIDAWFHY LQFBAQ) SHIRQ V' FRQGXPWD) WH
LOSHAIRYQ WH XQuDIH FRQAWRQY DQG Z RUN SUDPWFHY \WMDWKDYH
EHHQ LGHQWIHG DQG DRARQ VENHQ VR FRUMHAWH IGHOMIHG XQUDIH
FRQAWRQY DQG Z RIN SUDRWAHV
g 7KHVH UHFRUGY \VKDOEH P DQEIGHG IRURH \ HDU
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' REXP HQBMRQ R VDIHW DQG KHDOM WDIQQ) |RUHDAK HP S® HH
IQFOQQ) HP SB HH QDP H RURMHUIGHQWIHU WDIQIQ) GDWV
WSHV R WDIQQ) DQGWDIQQ) SURYIGHY
g 7KLY GRAXP HOEMRQ \KD@EH P DQBICHG IRURH~ \ HDU
1 UMMQ GREXP HOEMRQ R WH IGHOMY R WH SHYRQ RUSHURQY
Z W DXWRUIW DQG URVSRQUELDN | RULP SBP HOAMY WH SURIUDP

$SHRGHOADQG , CAHGHQN QvHA DWRQ

$ $O@QHDUP MMV DQG IQAGHV Z KHIH VRP HRQH HOH FRX@ EH IQWUHG ILRP WH
\OP HVIMN FRQAMRQ EHKDYIRU GHMJQ HW VKDOEH IHYIHZ HG XMQ) WH
, CAGHON QrHVIM DARQ) RUP 1Q WLV SUR UDP
7KHVH DUH VR EH GRQH [P P HADM®D DQG FRUHARYH DRPARQY DV GHHEHG
IGHOWIHG DQG SXYWQR SOFH R DEDM DQ. UHFRI Q] HG KD} DUG VR SUHYHQAD
UHPXUHORH
7KHVH DUH VR EH GRAXP HQMG DQG UHBICHG
3URFHGXUHV | RULQYHVIA DAY Z RUNS@FH DFRGHQW DQG KD DUERXV VXEWEGRH
H SRWXUHV IQFOIGH
D , QMYLZ IQ) IQWUHG Z ROHY DQG Z MZHWAV
E ([DPIQQI WH Z RINSOFH | RUIDRRY DWRADMG Z IW WH
DFAGHQAH SRXWH
F ' HMP IQQ) WHFDXVH V' R WH DFAGHQAH SRXWH
G 7DNQI FRUHPRYH DRARQ VR SUHYHQWINH DFAGHQAH SRVXUH | URP
UHRAPXULIQY
H 5HYIHZ LQ) WDIQIQ) DQG 6DIHW 2 EVHYDWRQY FRP SBMWG | RUDIHAMG
M|

| SHARWEQ) WH IQAQIV DQG DRARQY VENHQ

$XANBURAHGXUHV

$ 3HURGEE IQSHARQV\R IGHOM DQG HYDXDWM Z RINSOFH KD} DUBV VKD@EH
SHIRP HGE\ D FRP SHWQAREVHYHULQ DODUHDV R RXUZ RUNSOFH
3HURAF IQUSHPARQY DUH SHURWP HG P RQN®  Z KHQ QHZ \IXEVBQRHV
SURFHWHV  SURFHGXUHV RUHTXISP HOAZ KIEK SUAVHQASRMQADOQHZ. KD DBV
DUH IQARGXFHG LQR RXUZ RINSOFH ZKHQQHZ - SUHYIRXV® XQGHONIHG
KD} DUBY DUH UHFRIQ HG Z KHQ RAFXSDWRCDAGMUHY DQG LAHWHY RAFXU
DQG Z KHQHYHUZ RINSORH FRQAMRQY Z DUDQADQ LOVSHANRQ
$Q MXHV IGHONIHG DUH WEH FDSWUHG IQ WH - 6$ RUDV GHHEHG D QHZ -6$
GHYHBSHG DQG DODSSTIFDEG! Wl DQG VXSHYIMRQ WDICHG
% 0 DQDJ HP HQADQG | DAV UHYIHZ V DQG DXAW Z LGRAFXUWR DAGLHW VD HW
FRQAWRQY DQG DWXUH DEKHIHQAH VR WH -6$ 3URFHW DQG SURILDP V DQG
SURFHGXUHV RXWIDHG DERYH
& $QQXDCDXAW Z LGHYDODOW VDI HW DQG KHDOM WDIQQ) VDI HW HYDODARQY
FRQGXPMG DQG DOGHAHWOL IRTBZ XS DRARQY VR DWXUH DEDWP HOAR ®W
VRXUAHV DQG FROARCR SRIMQWDCKD) DUBY
6DIHW 2 EVHYDWRQY Z L@EH FRP SBMG P RQMO E\ DOWXSHYMRY DG
GRAXP HOMG
7KH UNXOV Z L@EH FRP P XQEDWG \R Wil RAEQQ) DUHDV IRU
IP SIRYHP HQW



68)(7<$1' +($/7+ 352*5%0

( 7KHBDIHW 3IRFHW Z LOEH 32 6,7,9( Y%86("

3HRS®! Z LOEH UHFRI Q] HG WDWSHURWP Z HD
0 DQDIHY DQG 6XSHYIMVRY WDAHP SKDV] H WH -6$ DQG 6DIHW HIRW DQG
HP SB HHV WDAUHRHYH H FHIBIOAE DI HW 2 EVHYDWRQY Z I@EH UHRI Q] HG
) $XAW Z LOEH GRAXP HOMG DQG UHIIGHG
*  QRUHARYH DPARQY Z L@EH JLYHQ DQG UHYIHZ HG VR HQUXUH WH FROWDXHG
IP SURYHP HOAR WH 6DIHW 3URFHW
+ $Q VDIHNV FROAWRQY QRMG GXUQ) QRUP D7 RIN SHURGY DUH R EH
GRPAXP HQMG DQG UHSRUMG VR WH VXSHYMRU
B6DIHV WXHY QRWMG GXUQ) DXAW DUH VR EH GRAXP HQMG DQG UHSRUMG \R
WH | DAOV P DQDIHU
$ 6DIHW : RIN2 WEHUZ I@EH GHYHBSHG | RUHDFK VDI HW MXH R EH
FRUHAMG
$ 6DIHW 6XJJHVINRQ) RIP 1V VR EH SRWMG DQG DYDIDE®! | RUSHRSG! \R
UHSRWADQ. KDJ DUERXY FRQAMRQY RUMXHV DV Z HD

SHARWG . HHSIQ) 5HTXILHP HOV

$ 7KHIR®Z Q) UHHRWGY WKDOEH NHSW

5HARGY R KD DUG DWHWP HQAIQUSHANRQY  DQG DAAGHQMQAGHW
LQYHVIA DARQY IQFOIAQ) WH SHIRQ V' FRQGXPMY WH IOSHARQ
5HARGY R WH XQuDIH FRQAWRQY DQG Z RUIN SUDPWEHY WDAKDYH EHHQ
IGHOWIHG DQG WH DRARQ VENHQ VR FRUMHPH [GHQWIHG XQuDIH FRQAWRYY
DQG Z RN SUDAWAHY  DUH UHFRUGHG RQ D KD} DUG DWHWP HOADQG FRUHAMRQ
IRP
' REXP HOBMRQ R \VDIHW DQG KHDEM WDIQIQ) |RUHDAK Z RINHU LQFOIAQY
WH Z RINHUV QDP H RURMHUIGHQWIHU WDIQQ) GDWV WSH V R WDIQQ)
DQG WDIQIQI SURYIGHY IV UHFRUEHG RQ D Z RIHUMDIQQ) DQG LOMKPIRQ
IRP
% , QUSHANRQ UHFRUGY DQG WDIQIQ) GRAXP HQMWRQ Z L@EH P DIQEICHS | RURCH
\ HOU
$Q H SRVXUH RUP HAFDOHRBY DUH R EH UAVIGHG | RUWH GXUDWRQ R
HP SB P HQASGY  \ HDWY/



6D HV 3WRIWDP

6DIHW &RP P WV HQW

0267&20021 : $<672 % ,1-85(' 21 7+( -2%

1 RAEHQ) SIRSH® WDIGHG

,P SIRSHUQWY

, P SURSHUKRXVHNHHSIQY
,P SURSHUXVH R VDI HW SURMPWRQ HTXISP HQW
) DAY \R Z DU RIKHY

8MQJ |DXQV HTXISP HOW
8 QDI H SRUMRQV 7USSIQ)

6$)(7<+21 285 7(506

1HZ HP SB HHV VKRX@ GVFXW Z RUN SURFHGXUHV : - HDUSURWIPAYH HTXISP HQW KDUG KDV H\ H

Z W WHUVXSHYIVRY EH RUH EHILQQIQ) WHUJIXDUGY URVSILDRY J&YHY HFE DV UHTXILHG 1RU
DWLIGP HOM\ RXURZ Q SLRWFRQ

: HDUVXIWE®! VKRV 1Q JRRG UHSDIU 7DNH DGYDQAIH R VDIHW WDIQQ) Z KHQ DYDIDE®! YORN LQWUHY DUH
SDQXONQRZ \ RXUTP MMRQY 8 \H SURSHUSRMMRQQ] + NHHS \ RUEDAN VDL KW

7R SIHYHOABX@IG P XVFBN JHAKHS Z KHQ @WY @WZ W \ RXUGDY DQG FDUWY WH BDG FRVH \R
KHDW BDGV \ RXUUERG. 1 HYHUVE IMAX RXUEDAN Z KI®I QWY RU

FDWY IQ) D BDG

0 DQMQ\ RXUZ RINDUD NHHS IMFBDQ DQG: DK \ RXUEDDQRH Z KHQ SX@  SXWKIQ) RU
RUDQIHG : DWK IRRMY R DYRG WISV DQG | DO SU 1Q) + HVSHADD [Q DQ HBYDMG ZRINDUD ' R
DQG Z ISH XS \VSI@G |GGV IP P HADMD . HHS QRAMP S ILRP HBIYDIMG DUV

ZDOZ D VFBDUR GHEWY \RRY DQG P DMUDY

. QRZ KRZ \R UHSRWAD | 1LH 1O\ RXUGFDWRQ WH 6HFXUH OGGHY EHRWH FTP EIQ) &KHANIRU
GFDWRQ R WH [ILH SXOER  DQG SURSHUHYDFXDARQ GHHAW ) DPH WH @GEHUZ KHQ JRQI XS RUGRZ Q
SURFHGXUHV DQG NHHS KDQG [UHH R VRRY DQG P DWUDO

% | DP LODUZ W GFDWRQ DQG SIRSHUXVH R ILH* R QRAKVH XQWEEGI REMPNV EXANHW FKDILY
ILJKWQ) HTXISP HOVWEGN HF  IRUZ RIN SOMRWP V RUDGEHY

1R KRWHSO\ 8VH WH SURSHUVRRY Z KHQ GRIQJ DQ WE

SRUHPARULP P HADMOD UHSRWADQ. XQUDIH 2 EH WD I LE UHI XOMRQY Z KIB! GUYIQ) YHKIEBN RU
FROAMRQV RUSWDPWEHV VR \ RXUVKSHIYVRUDQG HTXISP HQW

VXIJHWADQ. P SURYHP HQW WDWARX@ EH P DCH

3URSHUD JURXQG DOHBPWIFDT SRZ HIHG HTXISP HQWE HDG FDXWRQ OEHY RQ FBDQQ) DI HQW \ROHONV
DQG P DNH \XUH HBRAIEDCFRUGY DUH 1Q J RRG UHSDIU RUIOP P DEGV 8 QGHUAMIQG WH KD DGV IQYROHG
DQG VINH WH QDY SUHFDXWRQY $GHTXDWM

YHOMDMRQ LV D SUP DY FRGFHD

' R QRARSHIDM UHSDIURUDGMWAP HAKDQEDCRU. QRZ Z KHH WP RNQJ IV SHIP IWHG . QRZ
HBRAMEDCHTXISP HQAKQBM/\ RX DUH DXWRU HG HP HUHQR  SKRQH QXP EHWY KRZ VR UHTXHW

DQG TXDOLHG HP HIHQR UHSDILY DQG KRZ VR UHTXHWAKHS |RU

DQ IQAUHG SHIRQ

, KDYH UHFHYHG UHDG DQG XQGHMIQG WH (0 3/ 2<(( 6$) (7< & 00,70 (17 DG DIUHR DEIGHE\ W
\VDIHW SUIDPWEHY |, UHDX) H WDWYIRDWRQ R \WH VDIHW SUDPWEHV IQWH (0 3/ 2 <(( 6$) (7< &200,70 (17

PD ®DG\R AVASEDY DAVRY LOFOAQ) VXVSHMRQ DQG RUWP IQDARQ |, IXUMHUXQGHIAMIQG WDWL |,
DP LOMUHG GXUQJ WH FRXWHR P\ ZRWN , Z LUHSRYWKH IO VR P\ \XSHYIVRULP P HADWO

(P S®\ HH 6LIQDMWH © RUNWM ' DM
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7R EH FRPSOHWHG IRU DQ\ VDIHW\ UHODWHG LVVXH KD]JDUG G

EHWWHU

RU VDIHU ZD\ WR GR D WDVN &RPSOHWH DQG JLYH WR \RXU V>
FRPPLWWHH PHPEHU

' DVii BBBBBBBBBBBBB

1DP H RSURQDO BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
/ RFDWRQ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBEA

+ D] DUG RU&RQFHLD
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBEBBBBBBBBBBBBBBBBEBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBEBBBBBBBBBBBBBBBBEBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBEBBBBBBBBBBBBBBBEBEBBBBBBBBBBBBBBBBBBBBB

, GHDV 5 HFRP P HQGHG $ FURQV

BBBBBBBBBBBEBBBBBBBBBBBBBBBBEBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBEBBBBBBBBBBBBBBBBEBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBEBBBBBBBBBBBBBBBEBEBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBEBBBBBBBBBBBBBBBBBBBBBBBBBBE

7KH IRTRZ LQJ VHPRQ LV VIR EH VR EH FRP SGMAG E\ WiH P DQDJ HUDQG VIKHQ

SRWHG

$FWLRQ WR EH WDNHQ

BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBEBBBBBBBBBBBBBBBBBBBBBBBB

BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

3HUVRQ UHVSRQVLEOH WR FRUUHFW BBBBBBBBBBBBBBBBBBB

7R EH FRUUHFWHG E\ GDWH BBBBBBBEBBBBBBBBBBBBBB
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3RU IDYRU XWLOLFH HVWH IRUPXODULR SDUD KDFHU FXDOTXLH
UHSRUWDU FXDOTXLHU VLWXDFLYQ SRWHQFLDOPHQWH SHOLJU
FRPR KDFHU DVLIJQDFLRQHV TXH VRQ GLItFLOHYVY PDV IiFLOHV \
PDV VHIJXUDV 3RU IDYRU HQWUHJXH HVWH IRUPXODULR \D FRP
GHO FRPLWp GH WBBXDVY GR&® VX SDUWLFLSDFLYQ

1RPEUH 2SFLRQDO JHFKD

6X VXJHUHQFLD DSOLFD D TXH XELFDFLYQ

&XDO HV HO SUREOHPD SHOLJUR R SUHRFXSDFLYQ

&XDO HV VX VXJHUHQFLD SDUD PHMRUDU

*UDFLDV

/IR VLIXLHQWH GHEH VHU FRPSOHWDGR SRU HO *HUHQWH GH 6F
R DUFKLYDGR
SHVSXHVWD D OD VXJHUHQFLD DUULED

$FFLYQ TXH VH WRPDUD VL KDEUI

3HYRCD UHAVSRQVDE®! GH \VRP DUD DFAY Q

/ID DFFLYQ VH OOHYDUD D FDER SDUD HVWD IHFKD



7RSIE

7WDIOIQ] VIMBP

7KV IRP GRAXP HQWV WDWIMH WDIQIQ) VSHALLHG DERYH Z DV SUAVHQMG R WH QAMG SDUAALSDQW
% WIQQ EHBZ HOK SDUMASDOADANGRZ BIGI HY UHFHYIQ) WY WDIQQ)
2 UDQ] DARQ ' DM
7WDIGHU 7UDICHYV 6L QDMUH
&@W 3 DUAFLSDQW
1DPH 6LICDMH

1DPH 6LICDMH

1DPH 6LIQDMH

1DPH 6LICDMH

1DPH 6LICDMH

1DPH 6LIQDMH

1DPH 6LIQDMH

1DPH 6LICDMH

1DPH 6LICDMH

1DPH 6LIQDMH

1DPH 6LICDMH

1DPH 6LICDMH

1DPH 6LIQDMH

1DPH 6LICDMH

1DPH 6LICDMH

1DPH 6LIQDMH



7THPD

7tVX@®R GH |RWP DFLly Q

(VWRUPXOCAHUWLXH & BD SDFLWDLNBSIHA ID © WG L RIXARH Q WHYL G D
ORSDUWLFLGE@LMMDID UPDARR QWL Q XDREHhQ WLFUBRQRHBHE H U
UHFLELGR HVWD FDSDFLWDFLYQ

(P SUHD

,QVWUXFWRU )LUPD GHO ,QVWUXFWRU
3DUWLFLSDQWHV GH OD FODVH
1RPEUH )LUPD )HFKD

1RPEUH )LUPD )HFKD

1RPEUH )LUPD )HFKD

1RPEUH )LUPD )HFKD

1RPEUH )LUPD )HFKD

1RPEUH )LUPD )HFKD

1RPEUH )LUPD )HFKD

1RPEUH )LUPD )HFKD

1RPEUH )LUPD )HFKD

1RPEUH )LUPD )HFKD

1RPEUH )LUPD )HFKD

1RPEUH )LUPD )HFKD

1RPEUH )LUPD )HFKD

1RPEUH )LUPD )HFKD

1RPEUH )LUPD )HFKD



: $7(56%)(7<3/%1
6 FRSH DQG $ SSOFDVRQ

7KLY SURAHGXUH DSS@HV R DOBFDARQY RUSUIRWRW IQYRAIQ) H SRVXUIHWR Z DIMJ 7KH

SXIBRH R WL SIRIUEP VR GAVAUEH WH SRR 1Q GHYHBSIQ) P SBP HOMY  DQG
P DQMQQ] WH HBP HONV R DQHIHARYH Z DMUVDIHW SOQ 7KHVWRSHR WL SIRIUP 1V
VR DORSH.DWRQY [QYRIIQ) DQ Z DMUH SRUXUHV\R \Ma |

7KH REMPWYHY R WH VDI HW SURTUDP DUH VR SURYICH

+ 6DIH SUDPWEHV 1Q YHWHORSHUDARQ
1 (VEEQK H I HARYH VDI HI XDUBV DI DQMDOIGHWIHG UMWV

+ $WWXUH D VDIH Z RINQ) HQYURQP HQW
+ 3UHYHQUKXP DQ LMW RUGHDW
+ $YRG @P DIH VR SUIRSHW DQG P DUCH HMURGP HQW

, P SGP HQIDMRQ
,P SBP HOBMRQ R WLV SURFHGXUH LV WH UVSRQUELOW R WH P DQDIHP HQW

3 LRFHGXH

+ D] DUG $\WHWP HQW
$ $ SUH XVH + D] DUG $WHWP HOAP XWEH GRQH VR GHMUP L.QH SRMQWDOKD] DUGY
SUVHQWDQG QHHEHG FRQARY
$@HYHQN Z KIFK FRX@ UHVXONQ QWL DQG RUGDP DI H VR SURSHW P XVEH

FROMGHHG
7KH KD} DUG DWHWP HQAP XWAEH GREXP HQMG DQG IQFOIGH WH GDWM R
DWHWP HQVDQG QOP HR' SHYRQ SHURP 1Q) WH KD} DUG DAWHWP HOW

% ([ DP S®! KD DBV R HYDODM
,P SDRAW DB REMFW KA E\ KD DBV
3XQPMUH DQG PXW
&RP SUAWMRQ RURX\WKIQJ
+HDWFRG Z 1@0OH (QHAW DQG RMHUHQVLRQP HOBCFRQAWRQY
) DY
Jo,
 RZQQ
& 3UH XVH FKHANDAV
3URUR XVH R D YHWHCRUH SRVXUH R DQ. Wil VR D Z DMUKD] DUG D SWH
XVH FKHANDAWSHALLE VR WH YHWHCDQG DOUHDWG FRP SRQHQW DQG \VDIHW

HTXISP HQALY R EH FRP SBMAG DQG GREXP HOMG IQFXAQ) FRMGHIMRQ R
SURSHUZ DMUDQG Z HOWHUFRQAWRQY RSHIDARQ FROAROGHYIEHV
FRP P XQEDARQ i VWP V/ DQG HTXISP HQAUHYLLYZ



: $7(5 6%)(7< 3/$1

$WHWP HOAR Z HDWHUDQG Z DMUFRQAMRQY
2 QD WDIGHG DQG DXWRU HG Wil | DUH SHUP MG VR EH 1Q DQ DUHD Z KHIHQ DQ
H SRVXUH FRX@ RFFXU
%+ OZ DUH DADOWP HV R FXUHQADQG SURWRAMG UYHUFRQAWRQY
SROUGHUWIHVH H SRVXUHV DQG DFFHSVIE®! FRQAWRQY 1Q WH SUH X\VH
FKHANDAV
D 2XUSRIR VR SUHYHQAH SRXUHIQDQ WUHDWMQQ) FRQAWRQY
SRQMIQMD P RQVRUWH FKDQIIQ) Z DMUDQG Z HOWHUFRQAMRQY DQG DAY
FRQOARCDSSURDAKHY DSSURSUDMD
LY WH UHVSRQUELOW R P DQDI HP HQMR P RQVRUDQG DWHW WH
FROGWRQY DAYWFRQARCOSSURDAKHY RUGMDMBRZ RSHUIDARQ H SRVXUH R
M|
8 \H HWREQKHG DO DQG FRP P XQEDWRQ i VWP V
© RINQJ [Q DUHDVH SRVHG \R | DORUZ DMU
D 0DQ DUHDVRQ YHWHY DUH ICOFRHWE®GI R P DOMDAH IQSHRAARQ RU
UHSDIURUHZ VILRP GHAWV RUEXIGNQ Z RIN SDARP V
$ 7KIVP D P HDQ FTP ELQJ P DWWV DQG NQI SRW DUH EHQJ VIXVSHQGHG
RYHUWH VGH R WH KIS RQWP SRIDY VFDIIRTIQ) [URP ADQHV RU
lQ P DQ EDVNHW
E 7DV UHTXILKQ) BDAQ) HEJH Z RINRQ YHWHY IV DOR D SRUMRQ R
H SRVXUH DQG FRQARY DIH QHHEHG
F 7KH JUHDMWKD] DUG DWRADIMG Z W WLV WSH R Z RIN LV | D@ RQR
WH SIHURUIQR D QY GRAN RUWH Z DMU
G : RINQJ [QWHVHVWWDARQY IHTXILHV P XFK SUHSDUDARQ DQG H WD
SUHFDXWRQY
 7KHVH IQFOGH 1@ RAMFKHAN QW FHWA 1QI FDGHY DQG DHUDODW
HTXISP HOWIQRWP 1Q) QHDUE\ YHWHY UHVEAD) WH Z RUN DUHD
DQG IQSHAMRQ R WJIQ) WRILQ) DQG SHYRCDCSLIRMPNRQ
HTXISP HOW
H 3HYRQQHOP XWALHAHYH \SHADOADIQQ) RQZRINQJ ILRP KHIKW DQG
Z HDUVSHADCKDUHWHY VHRXUHG VR DQRKRUDI HY WDWADQ Z IMVEQG WH
IRFHVR D DD
|, QDEAMRY H WD SHYRQQHIDUH GHHGEHG DV REVHYHLY Z KR FDQ DAY
SHRSGI Z RINQJ DAKH. KW RUFD@I RUKHS 1Q WH HYHOAR DQ
HP HJHQRA
( $WHAWP HAR Z LGOH IOMDPRQ
SROUGHUWIHVH H SRVXUHV  DFFHSVIE®! FRQAMRQY DQG P HDVXUHV \R KHS
SUHYHQAHQFRXQMY

2 QO WDICHG DQG DXWRU} HG Wl DUH SHUP MG VR EH 1Q DQ DUHD Z KHIHQ DQ
H SRVXUH FRX@ RFFXU

8 VH HWEEQKHG DO DQG FRP P XQEDARQ W WP V
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' R QRAFRQ URQADQ DQYP DORUSXUSRVHY HOFRXQIMURUHQRURDAK XSRQ DQ

DQP DCDV\WH.  DUH XQBUHARWEG
D $YRG D FRQURQEMRQIQDOY DV DQGP RYHDZ D VR \DIHDUDVLL D
VMDARQ LV HOFRXQMUHG
9HWHODQG ( TXISP HOW QUSHRARY 0 DIQMQDQAH DQG 8\H
$ , QBHAIRYY
(DAK @D EHRMH EHQ) XVHG DOYHWHOFRP SRQHQWV FDEGN SHYRDO
SURWRYH HTXISP HQADQG FRP SRQHQW WKDGEH IQVSHAMG IRUGDP DIH RU
GHHAWE\ D FRP SHMQASHYRQ G-MICDWG B\ WH HP S& HU
$CAWRDAQVSHPIRQY VKDTEH SHIRWP HG GXUQ) XVH Z KHH VHEH
FRQGAMWRQY Z DUDQN
D ' DP DJHG RUGH HARYH FRP SRQHQW \KDQEH UHSDILHG SURUVR XVHE\ D
FRP SHWQWSHIRQ
' DP DIJHG P DIMUD® \KD@IP P HADWOD EH UP RYHG ILRP \HYFH
9 HWHIDQG FRP SRQHQOAIQVSHPWRQY VKDTDOR EH GRQH 1Q DFFRUEDGRH Z WK
HEEQKHG | HGHIDO WM DQG GFDCFRGHY DQG UHTXIUHP HOVE\ SURSHUD
@HQHG SHIRQQHO
' RAXP HOBMRQ R DOIQVSHPARQY \KDOEH URBIIGHG DQG RUDQ HG IRU
LOSHANRQ
% 7KHVDIHZ RINQ) BDG R \WH YHWHODQG FRP SRQHQW KDOEH HWEEQKHG
IQFRSRIDMG [QRWDIQQ] SRWMG DQG CRAH FHHGHG
0 DQDIHP HOAWKDTHQUXUH WDW
D 9HWHY DUH P DIQEICHS 1Q DAFRWEDGQRH Z W 1HGHIDO Wi DQG GFDO
UHI XOWRQY
E , QSHANRQY DIH KHT DADSSURSUDM LOMYDY
F 6SHALLE HTXISP HQADQG RSHIDARQDOW MP VWDWP D UHVXQNQ D
KD} DUERXV MWDWRQ R D VXGGHQ RSHUDWRCDA DIGXUH RFFXWY DUH
IGHONIHG
G 0 HDVWXUHV WDASURP RM WH UHIDELOV RN WH HTXISP HQADQG WRKQEDO
Vi VIMP V DUH IGHQWIHG DQG WEQEE\ DUDQIHP HOW DQG HTXISP HQAQRW
1Q UHI XOUXVH DUH WVMG
H 5HRGVR IQSHMRYY CRQ FRIRWP MV DQG FRUMHARYH DRARQY DUH
P DQMEICHG

3HYRQQHOY WDIQQ)

$ 7WIQQI P XVWIQFOCH IIVMDG &35 |DOSIRWMPMRQ VA IMP V' Z DIMUKD] DUBV
HTXISP HOANIQUSHPARQ QHVDYIQ) QY FRP P XQEDWRQ DQG HP HUHQR
QRWIEDARQ DQG WH XVH R SHYRQDOSURMPRYH HTXISP HQW
$ SURIWDP \SHALLE VR WH KD} DBV QRWMG  DQG FRQUROVROMRQY \KDOEH
GHYHBSHG DQG SURYIGHG VR DOSHYRQGHOSURUVR H SRVXUH  DQG DABDW
DQQXD® WHUHDI MU
D 6DIHW 2 EVHYDWRQY DQG SHURGE IH WDIQQ) \KRX@ DOR RAFXU



. $7(5 6%) (7< 3/$1

% 3HIRGAF AU \VKDOEH FRQGXRMG | RUDOI RUAMHHDE®! HP HJ HOHRV VXK DV EXW

CQRAIP \MG \R
&RQGXPWY) DEDQERQ KIS DQG P DQ RYHUERDLG GUAY DQG WDIQQ) RQD
UHI XOUVFKHGX®! I QHFHADY 1RUWH FROAXHG VDIHW R \WWH SDWHQIHLY/
DQG FUHZ
D $EDQERQ KIS DQG P DQ RYHIERDUG GUAY DQG WDIQQ) HQUXUHY WDAFUHZ
P HP EHY DUH | P LODUZ IW WHUGKWAV VR HODEGI\WHP VR SHURWP
HIHAYHD Q DQ DRXDOHP HIHRA
E 2Q0 Wil WDADUH VWARQ) \Z [P P HY DUH SHUP MG VR EH SRIMRQHG RQ
YHWHY RULQ H SRVXUH VAMDARQY VR Z DMUKD] DBV
& $OADQQ) KDOEH GRREXP HOMG
9 HWHORSHIDWRLY DUH VR EH SUIRSH® WDIHG DQG TFHQVHG WURXIK 1HGHIDO

WM DQG RUBFDOHIXOMRQY &RSIHV R @HQVHV \KDOEH P DIQRIQHG

3HYWRQDCBURWPAYH ( TXISP HQW 33(
$ 7KHVHBPMRQ R DSSURSUDM 33( 1V EDVHG XSRQ WH KD DUG DWHWP HQW
ICFOQQ) XFK HBP HQW DV
, GHOM 1QJ \WH SRMQUWDCKD] DUBV
' HMUP LQQ) WHWSHVR SURWMPRYH HTXISP HOADYDIDE®! | RUWH SURVHOW
KD} DBV
( YDODWY WH H I HPAYHQOHW R WH 33(
6HBPWY) DSSURSUDW SURWPRYH HTXISP HQW
3URYIGQ) D YDUHW R M] HV\R SURSHL® | IMDOXVHLY
6HBPWQ HTXISP HQAMDAL FRP SDWEGI Z W RMHU33(
% 3URWPYH | RRVE HDU
© RUNHY P XWWAZ HDUSURMPWYH | RRE HDUZ KHQ Z RINQJ 1Q DUHDV Z KHUH
WHH VD QI HJUR DB RUURTR) REMPW RUREMFW SIHAQ) WH \R®I
605 UMWEQMRBN
& +DQG SIRMAIRQ
* @YHV WDWSURYIGH SURMPRQ | URP OFHIDWRQY DEUMRQV SXQRMUHV DQG
FRG WP SHDXUHV
/ LHVDYIQ) HTXISP HQW
3HYRQDO GIMRQ GHVIEHV 3)' V' DUH UHTXILHG Z KHQ WHUH IV D FKDQRH R
ID@Q LQR Z DMUVXFK DV Z RINQI QHDUXQIXDUEHG HGJHY ERDEQ) RU
®DYIQ) WH YHHO
/ LHVDYIQ) HTXISP HQAKXFK DV @H UQJ EXR V Z WK URSHV DQG OGGHY P XW/
EH SIRYIGHG
$@B)' VP XWEHS 6 &RDW\ XDUG 86&* DSSUIRYHGDQGR WH
DSSURSUDM 7\ SH DV GHICHG E\ \WH 86&*
( 3HYRQDO DOSLRMAIRY
3HYRQDO DOSURMPARQ L MP V P X\VAP HHWIMH GAMIQ VWHQIW DQG
WAMQ) UHTXILHP HQW [ RUWH HTXISP HQW
' HVLJ Q UHTXIUHP HQW LOFOCGH
D OO IPXP SHP MG DUHVARIAHV
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E OIQPXP A VWP \WHQIW
F OD[IPXP SHIP MG WRSSIQ) QVMEGRHV
G &RP SROHQWAHQI W
H 3URR WD
| &RURVRQ UAVMEQAP DIMIDY
J &RP SDAELON WHTXILHP HQW
5 HVAXH 3URFHGXUHY

$ $ ZUWQHP HIHQR SUHSDUIHEHW SOQ P XWAEH 1Q SOFH DQG GLKKY FRQGXPAMG
IRP WH SOQ
7KH SOQ P XVAIQFOGH SURFHGXUHY WDAGHVRUEH WH UHTXIUHP HQWV IRU
UVEXH SURFHGXUHV | RUD@ RUAWVHHDE®! HP HIHQARY ) LWASIG DQG &35
UHVSROWH
VY WH UHVSRQVELOW R P DQDJ HP HQMR SURYIGH DQ DGHTXDM | LWADIG NW
RQ ERDUG WH IHIY DADDWP HV
D 7KHNWP XVEH P DIQRICHG Z W WH SURSHUFRQMQW DADDWP HY
( QUXUH WDWKH NV
+ WRZ HG 1Q DQ DSSURSUDM Z DM KWFRQEICHUFBDL® P DUNHG 2) LAV
$IG. IW
+ UDAO DFFHWEG! R FUZ
1 P DQWEICHG Z W DOWH UHTXILHG FRQMQN DADDAP HV
1 IQFOAQ) GGG [QMKPARQY |RUWH XVH R HDRK WP DUH
DYDIDE®!

% 3URSHUNQRZ BIGIH DQG WN@IQ | lADIG DUH HAHQWDO
( 11HPARYH DQG SUR HVMRQDOUHVSRQH VR DQ HP HIHQR VWMDAWRQ P D EH WH
QLI HHAH EHVZ HHQ @H DQG GHDW RUWP SRUDY IQWU DQG GMDELOV R WH
YIEWP
" UK VKD@EH FRQGXPWMG SHIRGFD® DQG DV QHHEHG VR DWXUH HYHY RGHIV
SURSHUUHVSRQH
D 7KHVH KDOEH GRAXP HQMG DQG IH WDIQQI FRQGXAMG EDVHG RQ
IQAQIV
& 9HWHY \VRP HWP HV EHFRP H GDP DIHG 1Q JUIRXQAQIV FRIMRQY RUILRP VNG
VXEP HUJ HG REMPW
7KHVH P MKDSVP D' IHVXQIQ D KRBIG FIDANHG RUZ HONHQHG KX@
D, QUSHPRQY VKD@EH FRP SBMG DQG GRAXP HOMG DQG IL WH YHWHOKDY
EHHQ GOP DIHG \VIXFK DV Z DIMULY HOMUQ) WH IQMIRUR \WH ERDW
VIMSV P XVAEH VENHQ VR HQUXUH SDWHQIHUMDIHW IGHOMA WH VRXUAH R
WH GDN DQG NHHS WH ERDAD BDADQG UHP RYDAURP VHYIEH Z KHQ DQ)
\DIHW FRGFH.O LV QRMG
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( YHQWH EHFVAR \Z P P HY FDQ EHFRP H QVRUHQMG Z KHQ XQH SHAMGD | DT
LOR WH Z DMU
$ SURFHGXUH VR DAGUHW 3P DQ RYHERDUG UHRYHY® DV'Z HODV Z DMU
XWIYDON®' DQG UHVSHARYH WDIQQ) R A1 VKD@EH SUHSDUHG EDVHG RQ
WH \SHALLE KD} DUBV SUAVHOW
D / LYHV GHSHQG RQHYHY RUHZ P HP EHUSHURWP 1Q) WHVH SURFHGXURV
FRP SHWIQW DQG H IHRRYHD
( : DMUBXILYDOBNGY
.| DRUHZ P HP EHUHQMY RUHQGV XS 1Q WH Z DMUGXH \R DQ HP HIHR
VXUNYDOSURAHGXUHV KRX@ EH SUH SOQQHG

D 3UHSOQQQ) LQRUHDVHY WH FKDQRHV | RUD VXA XCURVEXH DUH
IQFUDVHG
E 1 HYHJIR HAWDWD SHYRQDO BDIMRQ GHYIEH IV RH R WH EHVW
LQUXUDQRHV | RUVXUYLYDO
7KH®QIW R WP H D SHYRQ FDQWE. DIYH 1Q FRT Z DMUGHSHQGY RQ WH
WP SHIDMUH R \WH Z DMU WH SK\ MEDOFRQAWRQ R WH VXWYLYRU DQG WH
DRARQVENHQ B\ WH FUZ DQG H SRVHG SHIRQ
D 7KHIR®Z QI 1LIXUH \KRZ VV WH UHDAWRQWKLS EHE HHQ DQ XQOWUHG
YIEWP  DRAYW Z DWMUWP SHIDIMUH DQG HVAP DG VIXUYLYDOAP H
E 6ZIP P 1Q) WSIED® UHGEXAHV D SHYRQW FKDQRH R \XULYDOGXH R P RUH
WDSIG ®WR ERG. KHDWDQG | D XH SRIMQADO
F 7KWV 1QRP DARQ IV VR EH IQFOGHG 1Q WH WDIQQ) SURILDP

' RAXP HQEMRQ 6XP P DU
$ ) LB WH IRTZ LQ) GRAXP HOW 1Q WH + HDEX DQG 6DIHW ) B
&RS\ R WH FRYHUSDIH R WH 0 DQXI DRMUHUV 2 SHIDARQ 0 DQXDO
7WDQAQ) GREXP HOAMRQ
/ VAR DXWRU HG HP S® HHV
2 SHDRUGHQHY
$QQSHURY/



. $7(5 6%) (7< 3/ $1
$SSHQG $ $FFHW VR 9 HWHY $1RDW

3HYWRQQHOP XW\ERDUG YHWHY [Q D VDIH P DQQHUXMQ) DSSURYHG ERDUEQ) GHYIEHV
$ 0RYHP HOAR WH IGDWY) YHWHOFDQ FDXVH P RYHP HOAR WH ERDUEQ) GHYIEH
WXV IQRUHDMQ) WH SRMEIOV R Z ROHY/ VR 1 DB 1URP WH GHYIEH RUEHQJ
IOXUHG E\ DP RYIQJ GHYIEH
3RWMQWDOKD] DBV
D : ROHYEHQ IOXWHG Z KHQ ERDUEQ) D YHWHO
E : ROHWYIDEBY RI WHJDQJZ D VRUIGGEHY R D BZ HUBYHORUIQR WH
ZDMU
F 6WKPMWDADIOWHR DJIDQIZ D RUGGEHUFADXMQI WH Z RAHUWR | DDR D
®Z HUBYHCRUIQR WH Z DMU
G 0 RYHP HOAR WH JDQIZ D RUDGGHJUHVXGMY 1Q LOKUHY
H : ROHYEHQ VWKAINE\ P RYIQ) P DIMUDCRUFDU R GDGV
5HTXIWHP HQW DQG H DP SO VROWRQY
D 7KHHP SB HUMKDOGRWSHP IMHP SB HHV VR ERDUG RUBDYH DQ. YHWHO
H FHSWD EDU H RUUYHUVRZ ERDWXQMDWH | RTRZ IQ) UHTXIUHP HQW KDYH
EHHQP HW
+ $QDGHTXDM JDQIZD. P XW\EH SIRIGHG : KHQDJDQIZD\ IV QRW
SUDPWFDO WHQ D \WIDLI KWDGGHURU- DFRE V OGEHUP XVAEH XVHG
g * DQIZD P XVAP DQMIQ FBDUDAAHW KDYH DABDW  IQFK
KLIK KDQG WY EH SURSH® WP P HG DQG EH SUIRSH.®
LOP LODWG
g KHQWHHQGR WH JDQIZ D\ VRYHKDQIV WH Z DMU IMP XW/
EH EUG) HG DQG D GHAP XWEH SUVHON
g KHQWH XSSHUHQGR WH JDQIZ D\ RUGGEHUUHW RQ RULY
I00VK Z W WH VRS R WH EXQ@ DUN RUKDQG WO MSV Z W
DGHTXDM J XDUBIDIY DUH UHTXILHG
g 6XVSHQGHG BDGY P XVAQRASDW RYHUWH JDQIZ D

3URSH® WIP P HG DQG IXDUEHG JDQIZ D
Z W DAFHW AMSV DQG SOMRP
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$SSHQGLERUNLQJ $ORIW RU 2YHU WKH 6LGH

RUNLQJ $ORIW RU 2YHU WKH 6LGH

$ 0ODQ\ DUHDV RQ VKLSV DUH LQDFFHVVLEOH WR PDLQWHC
FUHZV IURP GHFNV RU EXLOW LQ ZRUN SODWIRUPV
7KLV PD\ PHDQ FOLPELQJ PDVWV DQG NLQJSRVWYV RU
VLGH Rl WKH VKLS RQ WHPSRUDU\ VFDIIROGLQJ IURP FUDQHYV
7KH JUHDWHVW KD]DUG DVVRFLDWHG ZLWK ZRUNLQJ
RQWR WKH SLHU RU LQWR D GU\ GRFN RU WKH ZDWHU
RUNLQJ DORIW RU RYHU WKH VLGH UHTXLUHV PXFK SUHSDU
SUHFDXWLRQV
D 7KHVH LQFOXGH ILOOLQJ RXW FKHFN OLVWV FHUWLI\LQJ F1
HTXLSPHQW LQIRUPLQJ QHDUE\ VKLSVY UHVWULFWLQJ WKH ZR
LQVSHFWLRQ RI ULJJLQJ VWDJLQJ DQG SHUVRQDO SURWHFWL
E 3HUVRQQHO PXVW UHFHLYH VSHFLDO WUDLQLQJ RQ ZRUNLQ
ZHDU VSHFLDO KDUQHVVHVY VHFXUHG WR DQFKRUDJHV WKDW F
IRUFHV RI D IDOO
F ,Q DGGLWLRQ H[WUD SHUVRQQHO DUH QHHGHG DV REVHUY]
SHRSOH ZRUNLQJ DW KHLJKWV RU FDOO IRU KHOS LQ WKH HYH
HPHUJHQF\
% $FFHVV WR EDUJHV DQG ULYHU WR
BRWHQWLDO KD]DUGV
D :RUNHUV IDOOLQJ IURP JDQJZD\V RLU
ZKHQ ERDUGLQJ EDUJHV DQG ULYHU W
EHFDXVH RI WKH PRYHPHQW RI WKH Y H\
E 6WUXFWXUDO IDLOXUH RI WKH JDQJ
FDXVLQJ ZRUNHUV WR IDOO s -
F 6XUJLQJ RI WKH YHVVHO FDXVLQJ SE ol = Sl
EHWZHHQ WKH JDQJZD\ RU ODGGHU DQG?LM:URGJH}]ZD EHVE HHQ
YHVVHO HAIHR IGDM) QY GRINDG
SHTXLUHPHQWY DQG H[DPSOH VROXW YR
D 5DPSV IRU DFFHVV Rl YHKLFOHVY RQWR RU EHWZHHQ EDUJH\
DGHTXDWH VSWRYQOMWE GHWVERDUGY ZHOO PDLQWDLQHG DQG
SURSHUO\ WHFXUHG @
E 8QORSOMR\HHV &D/DMON WR WKH YHVVHO D JDQJZ
UHTXLYHG F @
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